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ABSTRACT

ABSTRACT

A Study on the Adjustment of Opening hours of Cultural Facilities

The purpose of this study was to identify the matching level of cultural
facilities(library, Museum, art Museum) open hours and cultural service
consumer available schedule for cultural facilities, and to derive policies
to narrow the gap between demand—supply time, For this, the cultural
service open hours analysis, cultural service demand survey, and policy
condition analysis were conducted,

According to the analysis of the opening hours of major cultural
facilities, the public library reference room opened 48,2%, and the public
library reading room 90,8% opened by 22:00 on weekdays, After 18:00,
And the nightly usage rate was 18% of the total users, The museums and
art galleries were not open at night, but some national facilities were
open at night until 21:00 on Wednesdays and Saturdays, and eight
national museums and galleries were open all week without holidays,
Night time open visitors to the national facilities were 1,6% of the total
users for museums and 2,6% of the total users for art galleries, and
without holiday visitors were 8,8% of the total users,

According to the analysis of the available time for cultural facilities,
the optimal demand time range was 19:00 to 22:00 on weekdays and 14:00
to 17:00 on weekends, In addition, there were many opinions in favor
of the open time extension policy, and it was also highly answered to
adjust according to the circumstances, The preference for open extension

was weekdays evenings for libraries and Saturday evenings for museums
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and galleries, As a result of analyzing the effect of the extension of the
opening hours, it is predicted that if the opening hours is extended, the
use of the library will increase by 70,2%, the museum by 54,5%, and the
art museum by 52,5%.

As a result of the diagnosis of policy conditions, even if the demand
for opening hours extension of cultural facilities, the efficiency of cultural
services should be considered according to the protection of labor rights
of cultural facilities workers and the difference in local demand condition,

In consideration of supply, demand and policy conditions, we proposed
night open model by region, night open model by facilities, night open
operation program model, and user data collection and promotion system

to sustain consumer—oriented policies,
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