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M OA (1000) 283 475 184 58
ME (196) 332 46.4 143 6.1
47|/ (312) 27.2 471 21.2 45
R/ NS/ (102) 284 480 17.6 59
X 27/ 2t (%) 27.1 438 25.0 42
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Aol 2R AE JAEAS AASHATH FEHSE 165 Z3RAH| A Al
27kl tisf 2 19 ] o8 o R Sk SR HAH AR
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2) EAZT}

(2 4-15) 2SIAHIA AME 0|2 ZXQOI=ME HIES2 nj&E)
s A oi=at e
= B Exp(B) B Exp(B) B Exp(B)
HHEH=0{Y) -010 9% |.128 1137 | =327 * | 721
LIO(Z74=60cH)
20CH 1.971 *¥| 7.175 | 378 1459 | 1293 ***| 3645
30rH 986 *™ 2682 | .048 1.049 | 570 * | 1.769
40CH 828 *™ 2289 | 003 1.003 | .201 1.223
JHer|  s0cH 509 * | 1.663 |.061 1.063 | —011 989
EN| 7HAS(E=1,000014)
3002t ojgt -115 891 |—490 612 | —1.284 ¥ 277
3002H~5002 0B | 428 1534 |-084 919 | —80 *| 440
5002H~7002 0@t | 517 1677 |-135 874 | =343 709
7002 H4~1,0002H240[2t | 637 1892 | .362 1436 | 128 1.137
ZHES(EA=T] 089 1.093 |-.148 863 | —090 914
HROPIFAEH=F) 682 ** | 1978 | 733 ¥ 2081 | 577 *| 1.780
71| O RAEI=R) 238 1.269 |-028 973 | 178 1.195
£y | OIS7TRHEHAD) 1159 **| 3187 [1.039 ¥ 2827 | 583 ** 1.801
SEXNRUIFHEA=R) | —193 824 |-108 8% | 016 1.016
X [HAREH=S01E)
X | CHEA| 009 1.009 |-.169 844 | 180 1.197
ENM
Tl BARA| 263 1.300 |-.324 723 | 035 1.036
=Hm 1177 * -278 -820
2L 812,264 896.959 821,606
LR Chi-square 166,643+ 96.827*** 123 431%*
Nagelkerke 211 123 163

Z Fp<06, Mp<01, <001
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XEst, HeEsER)

n S0ikat RIL2st2d NS 2okl
= B |poB| B |Bo®| B |BoB
HEHEH=OY) -098 Q07 |-038 963 | .004 1004
Lto|(Z=74=60CH)
20cH 014 1014 | —469 625 | 719 * | 2051
30cH 052 1053 | —101 204 | 489 1630
40ty -277 758 |-1.432 % 239 | 184 1.202
shou|  50CH 254 1289 | .003 1003 | .32 1479
S8\ 71mAS(z74=1,0000 A
3002+ Ojgt -1.050 * | 350 |—897 408 | -122 885
3002 H~5002 0|2t -308 735 |—409 664 | 004 1,004
5002 FR~-7002 FO |2 -008 9 | -227 797 | 257 1.293
7002H~1,0002H0[2t | —003 997 | 269 1309 | 956 * | 2602
BrESEH=5] .068 1070 | .184 1201 | 182 1.200
BROPIAEH=) 531 * | 1701 | 650 **| 1916 | 514 * | 1673
7o [V RHE=T) 463 **| 1589 | 776 | 2173 | 764 | 2147
Sdlolerimuzrs) 983 M 2672 1041 ™| 2831 | 1.143 ™| 3136
SEXORYIFHEH=) 373 1453 | 347 1415 | 022 1.022
RS AR(EAH=501E)
o CHEA] —586 557 |-1.443 % 236 |—705 494
4
ES=IN —665 514 |-1.104 ™| 332 |—900 * | .406
o -1.082 * -1.057 —2.076 ***
2L 696.611 507.172 678.991
LR Chi—square 86.598™* 095,352 111.239™*
Nagelkerke 128 173 166

Z Fp<.06, p<01, <001
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. ARSI ZRRIRER AIE] PNpesl i
= B |po®| B |Bo®| B |B0B
AH(FEIA=01) -268 765 |-013 987 |-129 879
Lto|(&=74=60LH)
20cH 161 1174 | —640 ** | 528 |-209 812
30cH 066 1.068 | -382 682 | —143 867
40cH -293 746 | —361 697 | =517 5%
Jho1 | 50cH 251 1285 | 046 1.047 | 008 1.008
S8 |7} AS(Z74=1,0000 1A
3002t oft -677 508 | 288 1334 | 014 1014
30094~5000H0EE | —499 607 | 287 1332 | 3% 1.486
5002t~7009tR0(EE (=510 600 | 559 1749 | 452 1571
7002H4~1,0008kA0[2t | 164 849 | 067 1.070 | 402 1.49
BRIESEHR 114 1121 | 307 1359 | 421 * | 1524
HROP I YFEH=T) 893 ™ 2443 | 651 | 1917 |1.007 | 299
Ji [ =RV E A=) 602 **| 1826 | 273 1314 | 561 ™ 1.752
S8 olsr iz 826 * 2283 | 549 ** 1732 | 695 **| 2006
SEXNVITHEAD) | 3% 1487 | 648 ™| 1911 | 3% 1.484
XA =501%)
S —672 511 | .198 1219 | —958 **| 384
=x
ZATA| -685 504 | —042 959 |-1.328 %% 265
Hm -535 —441 -997
-2l 783.004 919.499 758539
LR Chi—square 88.429"** 68.832*** 105.108**
Nagelkerke 123 089 147

= *p< 05, Mp<01, **p<.001
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(H 4-18) ESHIA AMEH 0| ZHRQUAE|RISK S, HAMASH, oiMsH)
. NGRS SN IR Madsfat ofaafzt
= B |bp®| B |B0®| B |EB0B®
NHZEIH=0{Y) .005 1.005 |-193 824 |-1.022 **| 360
Lto|(&=74=60cH)
20tH 427 1533 | 815 * | 2259 | .109 1.115
30ch 025 1.025 | 634 1884 |—111 895
40tH -4% 609 | 327 1386 |-634 530
spo1|  50CH 11 1117 | .383 1466 | .119 1.126
S8 IASEA=1.00001A9
3002t ot —167 846 |-1.127* | 324 |-554 574
3002 H24~5002 O 2t 051 1052 | -493 611 | =191 826
5002t4~7002H012t | 201 818 | —403 668 | 083 1.086
7002H24~1,0002H012H | 114 1120 | .08t 1085 | 092 1,007
BrgsSEH+R] -182 834 | —462 630 | 224 1.251
FEROPIPHEH=R) 961 | 2613 | 927 *| 2526 | 989 ***| 2688
71| =R FRAEAR) 1022 **| 2779 | 402 149 | 634 ** | 1885
=3 olr iz 555 ** | 1743 | 995 | 2706 | 1329 **| 3776
SETORVIFHEA=T) | 768 ** | 2156 | =318 727 | —294 745
X[ ERD(EIH==01E)
X% CHEA| -902 * | 406 | 214 1.238 | =570 566
=4
FACN| -679 507 | 629 1876 |-173 841
ot —1.641 ** 2,656 *** -1.803 **
2L 590.281 507.277 540,218
LR Chi—square 82.666™* 74.152% 109.662***
Nagelkerke 138 136 186
7= p< 06, Fp<.01, HHp<. 001
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v A =SHIE] SHEIZH
B Exp(B) B Exp(B) B Exp(B)
MHEAH=0Y) -111 8% |-386 ™| 680 |-234 791
LIO(E=74=60cH)
20tH 757 2132 | 694 **| 2001 | .702 * | 2018
30ch 520 1681 | 511 * | 1667 |—065 937
40tH -236 79 | =101 903 | —065 937
spoi|  50CH 132 1142 | -067 935 | 123 1.131
S| 1AS(E74=1,000014)
3002t ojat -935 3% |—823 * | 439 |-1.179** 308
3002HRI~5002k D[Rt | —567 567 | —080 923 | =814 **| 43
5002HY~7002HRORE | =717 488 | —012 988 | -373 689
7002t24~1,0002H40[2t | —052 949 | 247 1280 |-304 738
BHESEHS] -066 936 | .263 1300 | 398 * | 1488
ROV ITAEHA=) 1066 **| 2903 | 1.131 **| 3100 | .290 1.336
7k | =2 I RAER) 767 **| 2153 | 548 ***| 1730 | .19 1216
S8 ojsrinaErED) 887 | 2427 | 896 *™ 2450 | 640 | 1807
SEFNRVIFAES | 520 1681 |-055 Q47 | 135 1145
SR ETH=501E)
X
£x CHEA 254 1289 | 835 2306 | .168 1.182
FACN| 578 1782 | 538 1712 | 022 1.022
= —3391 ** —1.775 *** —267
2L 385.163 821.220 907.340
LR Chi-square 67.840™* 160.219™* 86.186™*
Nagelkerke 152 201 A1

Z *p< 06, Mp<01, *HFp<001
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(H 4-20) SZIMHIA AEE 02 ZER0UFsk
Rl Gl
Rk
Exp(B)
HHEH=0IN) 189 1.208
LIO|(&74=60cH)
20cH .460 1.584
30cH 301 1.352
40CH .048 1.049
50CHK 210 1.233
TRIEY
71 RAS(Z74=1,0000 1A
3002k Ofgt -84 431
3002 HH~5002 0|2t —-149 861
5002 +&~7002 0|2t 189 1.209
7002H~1,0002H40|2t 544 1722
BRES(EHS 404 1.498
FROPIHHEH=S) -.356 701
R IFRAEHT) —204 815
7HEH
OFS7 I AEH=S) 526 * 1.692
SEEORVIFAEAS) -332 718
XSGR (EH=501E)
XIHEM| HEA| Q04 K 2.469
SATA| 972 o 2.644
A 119
—2LL 713.966
LR Chi-square 80.218***
Nagelkerke 122

= *p<06, Fp<01, *p<001
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ABSTRACT

A Research for Improving public cultural service

The purpose of this study is to diagnose the social change, policy change,
change of values, and current supply and demand of cultural services, and
to derive improvement tasks of cultural services, For this purpose, theoretical
issues related to cultural services, changes in demand conditions, actual
conditions of supply and demand, and customer participatory journeys
were analyzed,

In the analysis of demand conditions, changes in time structure, population
/ household structure, desire structure, and economic structure urged
changes in targeting, cultural contents, and inclusion of cultural services,
In the demand and supply analysis, mismatch between operation time and
usage time, mismatch between supply content and demand expectation,
and price burden were found, Finally, in customer participatory journey
analysis, constraints appeared on available time, available cost, and brand
image in the pre — service participation phase, In the participating phase,
constraints appeared on available time, available cost, and brand image
at the stage before service participation, In the participatory stage, the
level of contents, opening time, parking space, absence of child accompanied
space was the problems,

Based on the diagnosis, we have identified three improvement directions:
‘efficiency of cultural service provision', 'improvement to consumer based
cultural service', and 'expansion of cultural service inclusion’, And We
propose detailed tasks for each improvement direction,

It is significant that this study has attempted to analyze consumer —
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centered analysis in order to convert the supplier — centered supply system
into a user — friendly supply system and to improve the service acceptance
posture, We hope that this study will be a reference point for the policy
development that will enhance user 's choice and participation of cultural

service during more leisure time in the future,
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