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1) ‘ALS|HAM Eoje| SH
O AMEEER0| Cfet =Cf= =718 AH-A 38 FEQUOIKISO M2tA] KBMIE{(the Third Sector),
H|¥2|ZEZ(non—profit organizations) &2 AtEESZZl(voluntary organizations) S22
CHfoM g0 2, F=tolA oY E 2olE Hol= Sls
Ololl X2 SIS
O 0|7, THA AXHAMTIRI A2 X|E(Charels Gide)= “SIZ0|0FZ H|
AEZHO ChHgt THRIOIH AMY Ol22 HIX[oll 0l22 SR 4= U= HOr0l2fl oA
AMHZBHME MA[CIR=E, O 27t @53 dthA Qoo 7T & 5= US

AREREHE 80t= 19MP7] = THAMNM XR3ReXt A2 FFO0I0(Charles Dunoyer)Of
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11}

O DAL NFHSTAST HEXE, 1201 JUXE SO TXSS Tk JHHOR M

BH 22 Ae| BHlels 80HE ME0IS

O 0]=20Me T2 HIY2|xE] 52 =P 2(independent sector)0|2h= 205 AFE6H= HiH,
= 22 S0 AEXEHEE 80HE AEoll TedCz NEEsAA02l= EUE
MRS

2) Ctst AP XMZAXI2 He|
I 27of LEASIHAMISIEE](Conseil wallon de I'économie sociale, 1990)

O 2 HEXslo] HEHES TR S, RS, RREEEIOKMAIOIOKI] oA Sl ZHEBS

22 U 7He] Ee2lof BiEfE A, Ak2d, AMTige| ZEX[0] J|ttE = ZAR Jgt

D ol#g FHaburks 49 e ARIE] Anag SHHoR A
@ A8 3

@ ARl disf At =S $AIAEY o] &-] ARl
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I S=2 DTI(UK Governments' Department of Trade and Industry, 2002)

O Mg 2M2 QMEOZ 25K JIQ0RN FELE AQEE 95t 0|2 IS E75P|
HOH= AEE 4013 ASN 28 TS 95 32 7|9 XX T X% A0 HEBH
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1 =X21(2004)

O AEIMZHE B -HeX Xt #3HA H2H02= 05N F2E Soll 78

O N M A HSIE, MSSHEE, ZANE=E Y
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UM RI2ELE A =58 SAREE 471K #3] g

I OECD(2007)
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HEfES 2lofet

O A2HENIE St Lol Y2tet 26199l Ha, Lss #AC= ot= Mol H27t
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1 2 20|E(2018)
O ASEZME s AR 22| M= 2860 Ats/arEat OlshEAIRe] HE/FE &350k
K[H6h= Z2210] &€=0|0H, 0] €52 2| AlSle] TS0V I= ERIC)| 2AlE 7120(1, FXIoHH,

O 5

HMIAXOR AOfGH= S

— A=
ot
NI

Ecosystem
External focus

e

AMEHARMEZ(social enterprise)2 &

ZEo| BE 4Z0IN HIHOZ B

Increased
engagement
3 with external
e actors
-
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i—
&
bl
o
—d
m " -
2 Traditional
organization
Enterp.rise

Internal focus

X o2 e S5t AZI0| HTE M2

ols MO 5

Social

enterprise

b

Functional
Siloed operating
model

LEVEL OF COLLABORATION
AND INTERNAL AGILITY

Xtz: 2018 Deloitte Global Human Capital Trends.
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O MHEH FH2 MI1AMHM OI2AAHl RZFSHAY HHt M2XMS 33 MHIéQI
HISYA A=EH g9, J%t= B2 EXMols AMfeld SXN2 Klefot= MBAMIMCS &

ZOM AIRIK[BEEOI A SI=ICi0)| S

0

H— 2o
O HIG2ZA SOIM A7 |20 Fei=E 71 RE2 3220 BEA5S flot MHEH=
MR RESUATZANH: FEMMH 3 2ESh= ZR0|L AMRS SIX| Y=

HIZ2|Z2] H|2)

0

O AREEHO tigt PES0| Hefo| MBRE MME ZEoh= HEx OfH, ohte] FHaelH
X = |-

ZAH DS tHHESkE Ak OfEts I*OHH HELe| 220| EXifet

2) AE[HEH a2
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™ MO

- S7FEREE AEA

— 917+ (Primacy of human)
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— AP, 8, o], WEA g Aol
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— 2] BRI (A, HIAPY, WA A
— vl GAISH(Limit on profit distribution)
— dlo]HE]= 24 (Social element+economic element)
— A3} 571 Atolol] EA(Inhibit b/t market and state)
O AMEIMZHE A, K24, ACHE0i| 2fsh OrE ZHA A=S0| 7|Est gEez 4E
(EX2L, 1991; 2004)
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Reconciliation of economic, social and financial development

ZH, M2l 28 WELGEe =31

Taking into consideration various values and various utilities

chetst 7hxIof Zolof ol

Utility function of SEOs

Arz| M FAM =20l 284

Exchange of information and r-r:|u‘ tion of information asymmetn Taking into consideration a_nd bonding the various
actors and interests

chys 25 U S0jo| Aot 07

HHO| 3 Ol MY =FSo| A

Sustainable creation of new services and jobs

MZ2 M| Ao X0 i3 X|2HQl &E

Building local social capital

X G| Al AtE A5
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(Community Interest Company)
3K
0.0 0.0
(Friendly Society)
AASHIEE
=2 ' ) _ 0.0 0.0
(Industrial and Provident Society)
SoHUSIA
TR 06 0.0
(Private Unlimited Company)
=7
. =718 0.0 0.0
(Foreign Company)
gS71d
0.0 1.4
(A trust)
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= SAT|H(SME) HIZ(%) ARS|X7 | HIE(%)
HHQITR
. SR . 0.0 0.0
(An Unincorporated Association)
7|2 L[E|0[QIERIxE!
ol 0.0 0.0
(Community Benefit Society)
NlEv|
. L 0.0 12.7
(Charitable un—/Incorporated Organisation)
JEl/Y o~ SIES/EEHE 1.2 28
Al 100 100

XtZ: DCMS(2017), Social Enterprise: Market Trends 2017, p.35.

7) OfM ALEIx7|
O Ok ABBIETIIO] HISS 13.0%2 Uit 4TI 2 A0S HOIX| %I S
O 00| SO HOBHD U= ABIE7 (10| HISS 58.3%, Lt F47(910] HIZS 52%2
LIEIFD Q0§ AFEIR7IR01A OfAQ| EHS0| ATHEO=Z St 242 & 4 US(0147(e],

OpMTIQ UAMZAIIY HIE E3

olf

O Eol, L S47|0l| HloH Ak2X7|0A 50| XO=2 S X 7H540] S5
SOl LEHG D s 52 2 26(25.0% O 45.9%)

(H 2-26) B3 ofd Ate|H7|gY HIE

TE ZA7|H(SME) HIE(%) ASIE7 | HIE(%)
A7
ed 14.2 13.9
(Women—led)
%FMj o
& 30.0 236

(Equality—led)

LEAZAI |
sse718 7.8 208
(Women in Minority)

=H71™

) 459 25.0

(Entirely Male—led)
o* 4 ete 20 16.7
SHA| 100 100

AtZ: DCMS(2017), Social Enterprise: Market Trends 2017, p.36.



8) CI=st Alz|®7|Y
O HA/AGN E= HHEO| 50% 0|40] A4=01E F4AQI CH=
o e
O A&7 |2t et SA7( 7o) ChEst 7|Y HIZ0Il= RL0[8H XI0|E H0|1 QK| oLt
4 £+ g2 02t 8BS ¢t UM diidC=z =2 X0|E H0|1 US
(B 2-27) F= CIES AEA7|Y HIE
7= SAT7|2(SME) HIE(%) ALSIX7| H[E(%)
Ch=E3 Y 86 83
(MEG—ed) ' '
HI(JE)CHR5 |
IGRC=2l ] 89.4 75.0
(Not MEG—ed)
=) 2.1 16.7
AtZ: DCMS(2017), Social Enterprise: Market Trends 2017, p.37.

S M= XEE Solf &= W X[Gs

9) FAUXIH Atz|H7|H
O FX|Hol2t B, 18, A5, WK, HE|, 4 24
TSt ACE, TP Fekst XY 20%0IA 71 FRfGHK| 242 K| 20%/7HK| 52912 L0
Z4et
O MEE7|A9] 32.9%= 7t Fefet X0 YIXBED OM, S HIMIE 71& Fefst X[H(Q)0|
9.6%7} HXlok= A= LIENH
O 2Lt M2 20 HE0| M2 Z0]7] M20] UMM FM|Z oHAcHOF S, 7H8 Hizst
K|S0l CH=r2f AF2lA7|40| fIX[et O|R= HetotX| fia. ChE FUKX|F AlelX 2#4519|
ZRHO| AKX [HA AfeM7 |9 227t B7Iok= & LISt AleA 2571 Qg+ U= A=
F=off & & US
(H 2-28) F= FUX[Hol| |XIs AlS| X7 |
7= SAT|H(SME) HIE(%) AL M7|Y HIE(%)
7FE Forst X|2(1) 134 32.9
) 21.9 96
(3) 24.9 13.7
(4) 222 329
7HE FIORIR| 22 XI%(E) 17.6 1.0
AtZ: DCMS(2017), Social Enterprise: Market Trends 2017, p.34.
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H & 7 =2 HIE=E LELHD S
O oYM HHES Sot XY TN 22 7.1%2 HISS AL S
O YREXIS S5 MAS D6k A7 (YO HIES 7.1%=2, SRHUC2LEQ| M =g
|20 WA LEHD US
O JH= 76, A7 P2 AHt SA7(40] HioH HEEXZ0| =2 ELE HOl=
Ag 2ol £~ AF
O 2Lt A7 || MHAE SHi= M2 HECZ QI RoDIst SAN UWES &Esh Ol=
Cid OH20] US
(H 2-29) B3 AIS|X7|He| MEXE el
- = SAT|(SME) HIE(%) ALSIX71 HIE(%)
2R
298 71
(Bank Overdraft Facility)
2:MCHE
395 71
(Bank Loan)
AMATIC =
od .'Io HE 4.4 O_O
(Commercial Mortgage)
2| A /UXI0
. &/ ) Feol 5.3 64.3
(Leasing or Hire Purchase)
5 Bxg
2.6 7.1
(Government Grant or Scheme)
7|El HE 2.6 0.0
7|E} R 14.9 14.0
o+ U=/BE HE 0.9 0.0

At&: DCMS(2017), Social Enterprise:

Market Trends 2017, p.48.
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O 1970, HeSHEe, RAEZAL IIHHE S HEE “AMSHZNEA02t=

©) 19804 “AFEIEIZR| SIEHChart of Social Economy) 0 AFSIIZERIC] el 24RO

J1TT
SHE

I
Ol27E0t AL, 12NE H2|0] 2t 2FA HHEAS F7I510H, 7120l gt Ol= i=HHol

AEEEN = ESel Heloll Migto] it XIFAEILE RE] TEJAS| g MHIAS XMiBshk= A2
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I2IA “ARSIAZAN| S4EH(Chart of Social Economy)’

O 1990 M=2tE At=lMARO| et HIHe= AIZI9] HOE Set ZM2IF2I0 7|0ok=
5 A= G@A MEEE HtidK|(economie solidaire) 7HH0| S5
O 20144 H|=3lEl ZEIOZMO| ALSKZARL MZ0| Shet AHARIS ZEI5I0] ALEICIHZR|

(economie sociale solidaire, Olot ESS) 2= 7HEO2 Aloll U9
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SISX ITZ HEoR &K

0 19473 BSET MEYOR HSEE £20| YN F29 CIYHOIN S

) 1970L0]| BEXET THIAEO| QIS 5, 1976H0] ZAMPIK| SRS, 198040 F

g|

ZXEeH = ZAKIYI¥2I(CNLAMCA: Comité National de Liaison des Activités

Mutualistes Coopératives et Associatives)' 7t 24

USTAN A=A

Sk

[e]

o] 71414

2AQIEOl MEe=

économique) & SHZ Sk= TSt

71 S)S0| M=M=z QrgEon,

AIE offtis oS

19800 CNLAMCA= “AteH8H| o M =, 1981E Afeld EE/H Ael&EH RS S
2480= Yol Ao &
q AAA (A ZR), 57919

(A6F L A7)

=
[€)

0

CHEIXI et SRR,

SICF = MOIZ wy

_ L 24

ARESS

Eot =5SHIAE: Insertion par l'activité
(cSSE7IY, QEAINDIZIHA|, X2k

TEHAO| TELRA o BN 245

o O

XX

SIS ABHE
=2 3o

O 200249 AteIMsAst HEfQ] ZAMSEEHSCIC: Societes cooperatives dinteret
collectif) ™
— AR AR Eolel ol A ot mES: o F= ARlel] 1vkE TR FelEo]
T3% AHAAE TH78shs o= 1] Au| e} 2 AR Ao} Avke Fte
A AL A aLE FES TR o® 3 ALY HokolH, o8, wS, w3}, 3 Ba
T BT AEAEA SES B3 8 58 BEE §
O 201449 DA ABIHHANIH(Loi sur I'économie sociale et solidaire)'08 XX
— o] HollA Arek= Al 7HA] LH2 ARBIAAA7|HS Teeolent £ow QF H,
AR 27} s B WA 4dolojof shal, 7Y e o= WA o)
T Y5 AREE R dAoF Stk A9
O 20179 “AMSAHEHYH AYF' S Soff 28T &t AK0= AZAUZHR AL2|SA
USTFHS Adet

=N =

- i
BYUE 26

b= HIARO] At2|HCHEA

I
AeE ms

10) Loi n° 2014-856 du 31 juillet 2014 relative a I'economie sociale et solidaire,
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ALBIAZB A RS HslT= Al
— AR 23e FE83t dme ] AR AR 2EAR) ) ZRAES AlgslEe
A4 Fobe] JdFAE Fsla= AE & T U=
O ARIMZHZER &871s8 EU #2713 AR80| 7Hs§t
— AREA7Hel A87Fss EUZ w2 9 AFS] 715(ESF: European Social Funds),

424 2 71 713 (ERDF: European Regional Development Fund) 5°] &

— oM|(Avise), &2~ MEIH (France Active) 5] S717132- 53l EU 7|59l A4S
sels WHE EAE
O X9 2 7 HH(HERT)S Sot] ARNZH Urs 2ot Tidst K@ Mg EXT S
— X2 A2 o|UME| B v EUS| =) Blaeh wf =7 @al S8do] &

— A= 210l 18] ol Abs] Al el thgk 3lo)E 70, A e} Aks] # 7
ZA o] MHL A AESoFtial 7] HA|Eo] )5

=
- oY Ll B3t g APAQ nEF Fe AUE A

_1>4

(H 2-30) ZZA ASHFH F2 HERS

= 4, 2lo] & AS|Z2ZHME OH|= 2|14
Centre des Jeunes, Réseau Interuniversitaire
XN Dirigeants et Acteurs, de Avise d’Economie sociale et
I'Economie Sociale, CJDES solidaire, RIUESS
+ 1985401 ME + 2002'E0f A&

s oS HER=ZE B2

* ASIMZAN| RHXEEO] + DE FEO| ALS| ZH|
= S HAXIS0| RIUESS?| 5|2
ZES IRY & U= ESI=PNE
_ o CHSMWOIA Als|A Ay
==l ¥ | HEYY SHES - ABIEZRI0IM Al 7142 -
_ ZH| B MA Z2aBS
=] NSt HLYAS JHX| B, CHUHL| &t

. _ W
IalE St 71™e| dut

A 22| 2
x4

Jo o oM Ay

A&: KOTRA(2018) 2.

O Meld BXF 59 Tt HH XS S AMelH 28 RS Aol AUAS

— X&2 NE]H (France Active) &} 3-8 X 713, 33 FAF 23 (PBI: Public Bank
for Investment) 2 o5 = e H=(CDC: Caisse des Déos et Consignations)
S ABIA TR ZEkeo] AA ofAll thellA 8.3 o]4f
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— AlE QAR 7|GellA Blsde] TAlell 71Hehs TS 50%7F HIAlel A Al 7HQ-

715 =R 66%7HA Ala &A sEES s T s

— At F8(Solidarity finance): ¥\WE=(Finansol), 33~ °}E]H (Le groupe associative
France Active), YHE H=(Impact Fund), 2% FAF F=(Responsible Investment
Funds), ¥%] x4 (Venture philanthropy), &5%3 -2-8)(Cooperative Bank), 7] 2-3)
Z18)3L AIHCIGALES) %, A= A4, weill2=(NovESS) & 718} At 2H50] 9l

2) AEIHZEMZE R U s
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S
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— Z39 = oF 2308 Mo g F aL8iH] 10.5%00 Stk HlTe AFAekal S
— 7190] 383 g At =2AR] 739 F3](Association)©] 78%= 71 Wol AJslaL
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O ESE 20143 ESSO|| 2ret 7|=2H0] REE0| T2t AFSIA 7ERIEZS(Social Utility)0] SXQ1

MUEINE HRER QMg
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2
hined)
OHI

(H 2-31) ZZA AZ[HZHMZE] HA SEY

sl ST ASTHIEE Rt
(Associations) (Cooperatives) (Mutual Societies) (Foundations)

- 13 ol RE ol 1\ FEg « BEXt £2lg Moty |+ 7IRADL ABIN EHE
DEXE 085 AME| E<potn BHA Al Hrol= 71 329 71 m2HE| XE2
E= 3 X0l ofst | E#=SgY, e LIZE SFAIZ17| floll| XIHsk= bIG2| T
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MHIAT} HEXIE o~

Qe AESIA 2,
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HEMHIAE XE

A7 |
(ESUS: Solidarity Enterprises of Social Utility)
« AlSIA ZERI(F(2FM, HiM 2 2ES EIX|, AI2IE w8 X[&7KsE Heh)E F=Hcke dMEESS she =X
HSoh ¢E MAS JHX|D RJU0{0F SHH, 0|UUHZ2 AISIA 7HX| FH0| MHo2 EXfE!

A&: KOTRA(2018) 2.
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(H 2-38) 0|2 AtE|H7|g 2 stef obd JHA Ak

st 3 ™Z s Y =0 UWE
Duke University T=H: Social Enterpreneurship
(Center for the = 6719 BER Z9E M AR|™ THK| &=, AEBXE0 AMEEE,

=
Advancement of Social |AISI&GEC| HWIL AlS|A SM S AS|A7|¥op st 7|2XAZ Al STt
Entrepreneurship—MBA) |4Alg, M271 23UHAE S5l e

TH=H: Social Entrepreneurship

Columbia University |& 6712 Z=2 Q|2 74, ATt AlE, MEVH ZHUHS Soff
(Social Enterprise AlE[&7|Hof 25t 7|12 XAlg e
Program—MBA) El m2MEZ GSVC(Global Social Venture Competition)CHE|0l| &7 5= Z40|
Ex|
—_ O

I=H: Global Marketing Consulting for Social Enterprise
O 24 2 7|3 22, opE M 2o 2 oAE 22320 XSt § &
3 RE=Z Zo| M

20 420 X2 Q= AX AEXY ™S WEsH DR T2f HAME X

Harvard University
(The Social Enterprise
Initiative—MBA)

OH

=3 Effective Leadership of Social Enterprise

= 5719 BEE ZoE 74, ARIGTRt EE, SMNQI AlEX7 (Y,
H|IZ2|TH(of it 2|Hd HEel=2 TRy
CHEES| AlZtol| AFXAE =T ™
AFESES Y

Harvard University
(Extension School-MBA)

ol

FE2X0ll chsh A a2igte2id

r

Harvard University 1H=H: Social Entrepreneurship
(Extension A&7 |00l JHE M, ALSIA TR, AtS|HSIO| B, AFS|HSIe| 77EX| HEf,
School~ZAgXtab) i S B2, 718 32 LHES ARIST, EQIE Sall &5

I'_IE%" Entrepreneurship in the Social Sector

= 72| BEE ZoE T, AMEIRT|Ye| et o YT IeE =skE
NS FHOE ZMIA - Q1M I SH, MEH2|, SU Y| S ARIEIIY
HoML] 7”7 X|A0] Dol AR+ & ERIE TIY

Stanford University
(Center for Social
Innovation—MBA)

=H: Leading Social Change: Educational and Social Entrepreneurship
AlS|A st 7120 LMshE 7132 =X g EM6l0] S T2 fElsiE
S Mo, Cet Fof CHet EQ|ef Al S+t & MEVH =Y ZETHo=
Aol 4

Stanford University
(Center for Social
Innovation— SEMIA}

Xt=: KOTRA(2018) X&z.
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rul

) CDFI(Community Development Finance Institutions)S Solf Aot 29 5HEE &2y
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(WISEs: Work Integration
Social Enterprises)

o

H

rLH
oo
il

A

Ho

=223

SAIRE AR OlZiERt XX AR FAlO| & HEjotof 7|E5t ZHE
oleloll chet IS 7y
CEA HESZE | =SA AR HEXE: FAS MYMESCHS QXS WE/=SAP} sy

(Worker Cooperative) | ZIAOIA 22

SUAUKX|IFH|=(ESOP: Employee Stock Ownership Plan): '=SXIS0| FAl9|

IRES ARG A2 MAMHSENM LSXILt 2IS210] Oioj

Olz2| 2tial7t ofl ‘2 0|U0IX|Zt AlE[H 0|UFTE EXICE Sh= LLCO]|

Zol= Bele| ey

L3C =& MHZRE X2 EXIE RX_EM AZ[A AlEHH| SHot=X|

o0l 2AIl0| =7 EXIKIS0IH AF0IES XAt FAIME XS

2SNl 01: B2l (General Public Benefit)2 IgiChe 27112 &=
S| 72| Ol 2| olut Holf FAF H XIBAIR SEHA & 22X

(Benefit Corporation) | 0|21z IO Z A AH|XIC| 0|42 112461010} 5tH, I 2| X|HESH|2 AKE|=

Bzl ¥ X9t XiRetas mee o|RIt fut

Xl FEEIRISIAL
(L3C: Low—Profit Limited
Liability Company)
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Tefelle] AlElA THH9E A
7t 2stolzel x|

1) 2stoilz2| Ciet 7hx|

© Throsby(2001)= 23Kcultural object, institution or experience)Es T+86H= 28 7|
0™ 7tX|(aesthetic), S&(spiritual), AlEA 7tX|(social), SAF 7X|(historic), A&H
7IX|(symbolic), MSA 7X|(authenticity value)2 L+, O|E'.16,_ %iPH TIXI7¢ 74,
KZ9Ar 522 Heikl= AlFEE2 M2=2 Oldiclke dMA 7IXIE Zdotke | HyHQl

T

L

O JIRP [RIEME ZZok= o2 St 2510129 7IXIE 2 i) ZHE 7HRIeconomic
value), ii) Al 7IX|(social value), iii) 2&P 7kXI(cultural value)Z L+UOD, ZRX
TR ABBIA 7ER|, 251 JIRIS0| B AFS HZE0] Q17| IHR0| Of HiAlO2 CI2 JIR|Qt
HAE Ol + U/l e XO| SRt e

A L—

O ¥ 251AMEA(The Culture White Paper, 2016)2 231°] 7IX|12 i) 2&X(intrinsic)

7RI FHR o) SERRI SRS X1 OIS Sofi 42l 2RI =KL i) AeP(social)
IR 4, W=, ARUE 2% S| A2 SlES 7HNH, i) dXIZ(economic) 7HXI:
SN 28 & At FES 20U 2

O 0= AHRC(Arts & Humanities Research Council,2016)= 2319 71X i) MEH
74Ql(the reflective individual), ii) Z0E A|21: A|ZIAEQ| OH7HR} A2IEIG(the engaged
citizen: civic agency & civic engagement), i) &&Al, TAIKM, Z7Hcommunities,
regeneration and space), iv) 2 Eak Sl 12|11 AERAH(economy: impact, innovation
and ecology), v) Z1&, 1235}t 12|10 Ael(health, ageing and wellbeing), vi) W<
20|M9| Oz (Arts in education)2 HIAIE

2) ZslollEe] 2EH X2t 21t
O Ze0ed =28 JIXIE Sl 220 7ok, FAIG0| Jeil, 22X TiXjds
SHIAIZ|LL, JHOIH AN SEHC= 7|06l 49| TR/t Z0Kl=E 8IS & = US
O Zeilsel 22 JIkls J8s Y 577|E ’éWE‘O' XF‘Oll—f =
UACH, Heet XH0IE LIk= A,
Aldele] 845 288 + M'EfE 3t H 1|§ ~+3d
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Y22 20179 7|= 2H(DCMS: Department for Digital, Culture, Media & Sport)2t
St 20PN N7 F= TA| ZHOIM 2,6779 IRES 7|05t Ol B= SF7PIXIGVA:
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Xt=: The European Task Force on Culture and Development(1997): 2sFE&=%(2013) IS,

O 7RV EERIE Z%oke 2dMe 220152 M=l JIXl=E Al #AS FHdoks 712
TRl Vel SSH 29 HE|, 28, M, FXlE, & S8l 7IAIE0| ST=E= o UM
Zt TR Lot 2ol &5, M, Y, 3t M=30| OiRls Jeks S2oks A0l

2(Arjo Klamer, 2001)

O 0l2t 20| Zel0iEs Sotd] 71210] Lyl= =L} 7|150| Sds=s ol 2MsHs
HUEAA AfelH SUL SSHH oDIE ddol = 82 2= 24 22 v
30| M=2 ZZ9 Zlt M UES oM At s okl At = = U

11) DCMS 20k= AIZIALE| HZAR, 23t 20k CIXIZR0E A, AXX Si P2 Zlch= 20k



O MHxCz SSHC= Lot U= Alel ERl= 21, =5, 8, 213 ZHet HISARL,

HE3 59 ZHIE & £ UM, 0|0 OECD:= 0|28t Atz| ZHIE oiidoh| figt AelA

— OECD:= ol2fgh Aks] 2215 alfdalr] 913k Aksl2] Aol tial) A jAkS](Community),
F3H Culture), dl<=(Arts), 118 3H Ageing), “dol(Disability), X.71(Health), oFs3}
71(Children and Families), 332419} 9F(Public Order and Safety), 71(Housing),
219 (Unemployment), 53} T (Education and Training), 3<3(Agriculture),
343} oY A](Environment and Energy), AR &R} 214 (Water and Sanitation),
=-84149]2~(Financial Services), X 5217]%(ICT: Information & Communication
Technology) 5 & 167] 9oz FEsla 9-8(OECD, 2015)

O OECDe= AtalX MHIE ofiZoly| {5t AlelA 7IXIE STHAIF0F & 20F 1674 TEX
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Aple] A gl whet Bekd 5 glo] WEE TR olele & U

(& 3-2) OECD A}&|™ rH2&f(Social Target) A

=1 A5 chai(Social Target) S
KISALE|(Community)
TSA IMAIR FY £3HCulture)

Oll&(Arts)

243K Ageing)

Ztol(Disability)

EZ(Health)

Ol=1} 7I=(Children and Families)
ZEEIMR} QHF(Public Order and Safety)
Z7{(Housing)

2(Unemployment)

>|
[}

AS|A Qlut

[m
g
02
iI*)

J
il
J

1} Z2(Education and Training)

ofF | B! iz A

(Agriculture)

b4} of| X |(Environment and Energy)

LA 2L {M(Water and Sanitation)
ZEMH|A(Financial Services)

HEEMIIE(CT: Information & Communication Technology)

> o

At=: OECD(2015), Social Impact Investment: Building the Evidence Base, OECD Publishing, Paris. p.63.
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Ho (AR, Ao AFAME S5 = e +9EES

2) 93 AXX HIZ ALS|X7|Y, 2a} 2}0|Z(Glasgow Life)

ATE AR (QIORM ATR/MELIA TR7I3 2015 OfRE0 S,
O, EATH Y HER, HAE D203 S U3 ARX DRSS

o= A
I_
2Y/0= S =8 A

<

0 2017/184 U2 19 8977 3 MIRE=(1,626Y9H)E 7IEet
— o] T 7K T 0SS A ek UYL SEarleke] Aok oJgk sa ARl Rt
7,354%F 93 RE=(1,097919)) 02 A 7949 67.5%F A8 e, HA 2 w3}
g =9lo] 2,725 4H F=(40690) 02 AA 909 25.0%S AAEHAS

O 2 & EXZ2 2 7|232 1430 28 OIREQ1Y9H)CZ FA| 49| 1.3%0 S1t5t0d
Z5 XHO|L 71230] tiet =7 Aol Glol, SSAMH|IA S50 ME AMH|A
+0/02 OHOl 40i2 HUSI S

O 2 HISS 2, SAATARAL| A0 oJgt SZMH|A 227t 60.4%2 7F =%,
2% U BSIEE 21.5%, BXF L 712 12.7%, ASIH7 (9] XiF| Alglg S5t 40| 5.3%,
Ot 28 0.1% =¢

(® 3-8) Glasgow LifeQ| 2017/18 ¢!

¢ LY =4(1,000I+2E) HI15(%)
HXZ 4l 7|2 Z(Grants & Donations) 1,432 1.3
Z=H|0|2S|AHCommunity Interest Company) 6,698 6.1

X L 23S (Leisure and Cultural Activities) 27,254 25.0
O|Xt =R(Interest) 40 0.1

ZEMH|A =T (Service Fee — Glasgow City Council) 73,549 67.5
A 108,957 100

At&: Glasgowlife(2018). Annual Review and Performance Report 2017/18.

O 2017/184 XIE2 19 8952t 74 MRE(1,62422)S 7|25 00, K& LHHO2E 3N
3 2oiEE XIE0| 1Y 1430 23 MRE(1,513U) 2 TR XIE2] 93.1%S A [GIFHOH
2= 0|23IAL 7140 13 TFRE(1069)OZ 6.5%, 2| 382t 48 IRE(5.72)2
0.4%E ARX[E
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(¥ 3-9) Glasgow Life2| 2013/14 X|&

LHH S24(1,0000+2E) HIZ(%)
2YH|(Governance) 384 0.4
Z=H|0|2S|AHCommunity Interest Company) 7.141 6.5
2N 2 25kt (Leisure and Cultural Activities) 101,432 93.1
A 108,957

Xt=: Glasgowlife(2018). Annual Review and Performance Report 2017/18.

0 2017/184 S2pA12{0|To| & AH|A O|8X} = 18,306,442H0(0, AR AJH|A
OIXI7} 6,267,699HOZ FAQ| 34.2%=2 P 2 HIES XIX[GHD UoO, =AH

5,001,378H(27.3%), Hi=#& 3,928,297H(21.6%) == &2 H|IEZ2 A&

(& 3—10) 2017/18 Glasgow Life2| AMH|A SEY 0o|2X} szt

=2 g OI2Xt (Y, %)

Z22tA T FHFLIE|(Glasgow Community) 1,500,653(8.2)

=22tA T olE, 32 28t AlM(Glasgow Arts, Music & Cultural Venues) 824,087(4.5)
22tA T =M2ZHGlasgow Libraries) 5,001,378(27.3)
22tA T HF=EEHGlasgow Museums) 3,928,297(21.5)
Z22tAT ATX(Glasgow Sport) 6,267,699(34.2)

ZEZAMH|A O|HIE(Glasgow Events) 784,328(4.3)
Al 18,306,442(100)

Xt=: Glasgowlife(2018). Annual Review and Performance Report 2017/18.
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O 22 = 113H0|H, SIHS & 1,317H(R0t 378, =55H 6919, S5l 165F, 01 424%H)
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2015 608, 15920 2018 617,930HE22 1.6%p S/t ot 2018EFE] SM2Y
oF MoIS

(E 3-12) SRMBASMENYSTE 2F4X|

(el )
TE 2015 2016 2017 2018
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O TiTR) Al IR00] R75H= AR SX0| FPEOP LIS FE5(0 1SS XIo]
Ab2lol| Safol= HOR Ol ABIE7If 70| AIE Of% 7R S8t Alels 8502
ST5 O, SSRISTYL0L MBI IRIE FRPIS 20171 71 URRIREEO0| 43.3%2

HISO| 7t &2 7Y

(B 4-15) A=H [RESZEX} = E FUYAS FESZ2EXAL =
(T2 )
T 2015 2016 2017
T 22Xt 34,220 39,195 41,917
x5 Feis 21,096 23,858 25,529
7| Hdt 22Xt 234 23.7 23
71e B Fems 22Xt 14.4 14.4 14
x| 22X} 2,222 2,947 2,759
23S Femis 1,006 1,240 1,187
=0t 7ie I 22Xt 9.38 11.04 9.58
7|6 B FUAS 22Xt 424 464 412
O | AF[A7|0] 186t fadEXt & FUAS 22 k= 201520174 A0| 0iH S7f6k
QIOLt PSIHSTHEOF AR [210] Z 2016E2 T Ci| 22O Z7I5IUCp 20174

O 7|Hg B 224 H FAS 224 = TH AlRN7 199 89 2015~2017H #Hept
AFBE7 |42 2016EH2 MUTHH| S7ISIGCTE 20174 CHA|

O 20174 7iE HA| ABIADIY SIRA 41,9178 | SSHISTLE0RR| ABIE[2
QEDRR= 2,750YOR 6.6% AKIGHT UL, FHOPHS A= FA) 25,5208 Ty
1,187HOR 4.6%2 IXI5I0] SSHSTBL0F 7[2i4 HIS(S 15.8%)00 Hish D82}
O M2 202 LIED S

13) ZRPASS D MASAL @ DAL @ Zoiel, @ MHuHmIsHR}, ® R E= ZTEN & IS KSHT,
© =siolEel 0 PSR, © SR7lE HSTHAXL © ZEOJRIX] © AMLSHHAKL © HETATRIAL, @ 1
uto| oS S 1271K| RE0E TMEABIEY IUSAM AR KRX)



4% 2EHSTLYEL ABIMARZTE] 58/

1 & QE2EX I87|Y 4= S8t H|uw

(91 7i4)

294

. 3 {g}

fol=:| 1~59 §~10E 11~15% 16~20% 213 0|4k

]

5 = S5 BEEO}

r

[T 4-2] 1773 THH| ALSE [t ESHSERE0E AR [ IS RE2EXT 1k

O 201793 71E ESHSEER0F M7 28870 S 23871 7|2 FASS 53 O|L(0Y
HEhZ NESIAUCH T HIZ2 82.6%Y

O T A7 1,82570 & 9797H 71201 FUAISS 5Y O|LHO0TE Zeh= &SI 53.6%2

LS Hi, FeAsE=00 Hol FAS I8HIE2 B0l A= LB
O Eol, ZeSHEE0F 5771 7|%2 FAASS 8 1ESHK| &2 7|fCz, 63 Ol



o / EIHSTEEOF A2 HEN Ye A

I X998 XA & FMAIS REI2X = Hlw

0 201741 SSHSTBLOL TH| ZRXIQ| Tl IR o 46%7t NS, QI 27| S A=
RS0l EEE0! Q01 XK BES LiErY

O 20174 =S

=22 LS,

HL
2

Al H7 g & 22NE 71 B0l U8t XF2 Mz, &5, oid
S 22APE EE2 A2 O, Mg, JHiF =9 222 BY

i
o

O Fopis DR I8 G A2, BF, 27| 202 LD JlofY TR FopE 22K
T8 UH, AF, BF 202 MH 22A BF 18 299 12 2E2 ek

O e} U2 A A7 12| XSS A Ra@At HIST BIWRS I Z2l0iE=0t
FOAE 22AL HISO0| =2 HO|H, BHZ F7|= 2 M2 HISS Aol USS =Y

A Ol
™ MO

J>|
@
|0

(& 4-16) 170 ESHHISTZEOF ALS[E7|Y X|9E HH| ¥ FAAE RIS22XI

(o2 )
ESHISEEEOL |
S x| 22X} FAIES 22Xt FeAE 22Xt
7|e EZ=Xt 719 224t S22t
Ha2=xt (HI2) YAI=X} (HI2) (HI2)

ME 14.8 933 (33 8%) 3.1 194 (16.3%) 4,503 (17.6%)
Bt 55 4 (3.4%) 2.4 40 (3.4%) 1,394 (5.5%)
Cht 9.1 136 (4.9%) 49 3 (6.1%) 521 (2.0%)
QX 59 124 (4.5%) 2.9 1 (5.1%) 1,581 (6.2%)
gz 11 230 (8.3%) 6.8 43 (12.0%) 997 (3.9%)
ChE 20 220 (8.0%) 95 104 (8.8%) 329 (1.3%)
= 6.4 32 (1.2%) 2 0 (0.8%) 693 (2.7%)
P 55 11 (0.4%) 25 5 (0.4%) 7 (1.9%)
471 6.7 215 (7.8%) 38 120 (10.1%) 6,469 (25 3%)
Ze 7.1 2 (3.3%) 43 6 (4.7%) 1,544 (6.0%)
z= 75 5 (1.6%) 47 8 (2.4%) 991 (3.9%)
== 7.8 124 (4.5%) 5.1 2 (6.9%) 1,032 (4.0%)
s 7.2 136 (4.9%) 2.8 3 (4.5%) 1,705 (6.7%)
et 5.1 71 (2.6%) 2.9 40 (3.4%) 572 (2.2%)
a5 9.3 149 (5.4%) 6 6 (8.1%) 1,211 (4.7%)
At 58 4 (2.3%) 2.6 9 (2.4%) 975 (3.8%)
P[ES 13.8 3 (3.0%) 8.8 3 (4.5%) 525 (2.1%)
| 9.6 2,676 (100°/) 4.1 1,134 25,529 (100%)
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ISz FH| W FHOPIS RITZRAL 4 HlEm
SISBROIO] ABIE 212 270 Q15 e JIRIgeE JIoig IRIR| ¢ 2 2o
LEIAOL 2OpIE 2ERI0| 182 7Y QISHESls SEet 2O Uitk

£5], 2007~2009E01 215 &2 7|1 1671= 7| Bt 42,582 Z2AE 1IE0IUCH,

0] & 8.489 FAAZO0| 2=dld! US

HRIOZ = J|EHO|L XFAtlseiYn 22 2ERH| LIYSIZ Qlol| LEH 212 =

(% 4-17) 179 SSHHISTZEOF AE XY AUSHEE A H FAAS REZEXS

@91 2
R HoHIE 22t
TE 224 %Z:lggxr =2=x %Z:lggxr
2007 510 102.0 34 6.8
2008 63 15.8 33 8.3
2009 108 15.4 67 9.6
2010 270 9.0 122 41
2011 98 4.7 37 1.8
2012 241 9.6 86 3.4
2013 285 84 140 4.1
2014 258 7.6 148 4.4
2015 340 76 188 4.2
2016 347 8.3 206 49
2017 239 5.8 126 3.1
x| 2,759 9.6 1,187 41
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| USRS A W FMIS RI2EX 4 Hlm

(& 4-18) 173 ESIHISTZE0F ASH7|Y AUSRYE M RSZEXE

(29 &)
2015 2016 2017
T = 7| 5 7|2 = =]
ZEA EE IEx | 22k mF 224 @2k g a2k
R2| ME 953 9.6 1,176 10.2 1,237 10.1
A2l MH|A HISH 339 15.4 499 19.2 187 7.2
= 270 9.3 210 7.2 187 6.9
X|HA 2] S 78 7.8 102 6.8 138 6.9
7 |Ef 582 7.6 960 1.7 1,010 11.0
| 2,222 9.4 2,947 11.0 2,759 9.6
O SHRYER FeSEERE0F AlelH7|el 2015~2017E TH REZIZME HTHEH
ARSI XFARISSRE2 T 22Ah= S710tRCL 7198 Bt 224k 37hEzt
3 == FARH Ao= L

O
N

) 0[of] gol Al2MBIA MEH S8 TA

O

Tk giols FHE 20T =0T HAVt OldE

(B 4-19) 179 ZSHSTLR0F AT |Y ASKRYY FAAE FIZEXS:
(&2 2)
2015 2016 2017
™= & = & 7|2igt 2 =k
SEX mF I2x | 22 B 22x | 22% BE 224
Uxf2| MSH 571 5.8 691 6.0 753 6.1
A2 MHIA HEE 97 4.4 178 6.8 71 2.7
=g 115 4.0 99 3.4 76 2.8
XA St 46 46 54 36 84 42
7|Erd 177 2.3 218 2.7 203 2.2
T 1,006 4.2 1,240 4.6 1,187 4.1
O) ol=2

O ERYEE ZIHSHUEZ0| 2015~2017H FUAS FE2EXNE A4HEH M |5
TEARR} OREVIKZ SAEMESE AGASRI™2 TA FAS 224 S7IReH:

of
1O
71¥E Bt FUAAS 22Ak= IHEL 7OO[EE XIS 27| O2lE =2 et &S

|'0|I

© 0o Hhol| At=lMH|A MSYnt Eefd= HAl FHUAS Z2A £7t YAoIUCH, 7|1¥E

o 224 sk dachs FHE BTN =0 davt OldE

F}OII



H4T 2SHSTZEOL ASITBMZE 38/
I ZEFElE A & FAS RE22At - Hln
(E 4-20) 174 ESMSTYZR0F A2IZ7|Y Z2FPEE HAH RSI2X4
(91 @)
2015 2016 2017
T = 7| 5 7|2 = =]
Zax @z 2ax | g2k EF dex | 22x gz 2ax
SEAS|AL 682 7.6 1,162 9.6 1,123 8.2
2! 821 10.0 1,213 15.4 1,032 143
HIZ2| UZHHA| 383 8.0 237 6.2 213 46
AtglEX| gel 45 45.0 50 250 145 48.3
(ONGIRS) e == 270 19.3 265 12.0 230 8.5
7|Et 21 10.5 20 4.0 16 5.3
TIA| 2,222 9.4 2,947 11.0 2,759 9.6

RS SEHSTEOF ASE7 [

9| 2015~2017 TN REZ=AE HHEH HX|

DEAE YEYs, LRl EEXY 0= HA| 180] HUeH 7YY BadEAs
MEEAIER, TIgeHel, HSEE 202 LE
(B 4-21) 173 SSHSTZR0F ARIX7|YE ZXFEHE FAAS REI2XT
(22 )
2015 2016 2017
™= & 7|elgt & 7|eiet & 7|edet
ZEAt R gEx | Z2x gF g2k | g2k g 22k
CECE 315 35 597 49 601 4.4
2R 407 5.0 410 5.2 260 3.6
HIG2| LIZHEEA| 191 4.0 113 3.0 106 2.3
Atzl=X] Eel 37 37.0 39 19.5 110 36.7
(AEIH)SESEE 48 34 71 32 102 38
7|Et 8 4.0 10 20 8 2.7
TR 1,006 4.2 1,240 4.6 1,187 4.1
O ZAEEER ZSMISTZE0F ABAY (9] 20156~2017F FRMAIS RE 22X AHEH
TH| 22AtE HHYSA, UHYHR, AMRSAER 0= T FAE 180] HUteH
7|98 Ed FAAS 2= AlRI=XIERI0] By ZEHEHEC FSOP =2 $XIS LEH



/

eI

© 20152H 2017'::'01| X HEMO = AZ0| AR M A2 LIEIHON, Z2AZH2

O AXE QISAISIMY Y QG2 A| Br=2 26 EMH MY f522A BHYE2
201501 Hlsi 2017 11.9% S7tst AC=Z LEIHOH, FUAS 22Xk= 0|=Ct M2
7.2%7t B7FI¥S

O ZRHSHEE0R ARIRY | 22X Bra2 B4 EH 20174 Redz=A Bas
18 480t 2MHO = TX| AMelHV [ REd=At g 20 142 1820] HUACH, Of=
2015 SUEA Zil}t X0] 102 783 20 A% J7fet A

O 0|2 = M, ZHSUFZE0F A7 |9 AzgZ0] HA| iH| AF=sE 20 H11, 1
AN ARIO] X 28 234 HA|s Aoz HHE

(F 4-22) A9 Tx| U FHAAS FS2EA EI2UAS
(9l 9, AlZh)
2015 2016 2017
TE 2 I B
RS | ooy | BRRE | ooy | BERE | aom

- T 22Xt 1,451 356 1535 345 1,623 34.1
X

FobAE 22X | 1,319 35.1 1,347 34.1 1414 332

s | A 22Xt 1,344 35.9 1,426 35.1 1,482 343

Y20 | Fopls 22Xt | 1,236 35.8 1,297 34.5 1,359 338

0201748 X9E ZelMedd=0t B 22 ARE A6 B8 Mgl 48, S 22
Hls=led, HIESATE Z2ARI0| HA| BAZE 20 MEHO2 =OM 00 Hhofl =t M=
it U7 & e d9A = HH| B2 22AR0[ S LEH

I'

O Yre T D2 BRSPS DK BRYUREC 52 452 QXL II0n
FHR0IA RUSPH oS D2A BAUZO| FH| D2A BAUFECH 2 O LiEt
O P90 ZoE HH TRYZ0N R0IXl= AF0| AZ0| ARG, TR ABAZHCH 2

H2 AitE 270k A2=2 UEHE



HM4% 2EHSTEE0L ABIMANZEE S8/

O ITL- O —
FHopis BXNS D= X% A9l SR0| IS XI0| QUsP BE BIEAS
O 0= MBAP X% & 71 FopIE O B20| £2 HMYS X% 4 US

(9l X9
= RZ2AR
TE o azx | VRSN ayoey | FERSE
= 1,572 1,383 (9) 335 31.7 (1)
HA 1,356 1,326 (12) 33.1 31.6 (5)
Ch+ 1,347 1,265 (14) 338 33.3 (8)
oI 1,526 1,410 (6) 35.5 355 (12)
gz 1,522 1,549 (1) 36.4 37.9 (18)
CH 1,635 1,427 (4) 35.7 36.5 (14)
= 1,304 977 (17) 30.0 25.3 (2)
MIZ 1,674 1,521 (2) 345 31.5 (4)
47| 1,414 1,241 (15) 30.7 29.9 (3)
ze 1,459 1,330 (11) 373 36.7 (16)
== 1,529 1,421 (5) 34.0 33.7 (9)
a4 1,589 1,473 (3) 36.7 36.5 (15)
e 1,444 1,393 (8) 35.2 35.6 (13)
T 1,508 1,403 (7) 37.9 37.5 (17)
PZE 1,305 1,184 (16) 323 31.7 (6)
At 1,476 1,291 (13) 36.6 34.0 (11)
Xz 1,421 1,366 (10) 333 332 (7)
| 1,482 1,359 34.3 338
1 A5G 3 CISRaE B A= & Z=2ARE
O 20174 QIBGEYE EeHSEEE0F MA| 2=t Bt AFS Mo 2H 2007 Q52

o=
U2 70| TN BEL 47.0% =2 Yg= A=l Us A9= LEH
O Tl Z2A12] Bt Z2ARE2 20114, 200801 €

QIAH| X[ES U U= 22 VHE Lo 2 Hzfo

ﬁ ru
e =
o T
ry
g
r\l
S
Hi
ro
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b
r
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ol



o / EEHSEEZ0l AEH

(& 4-24) 173 BSHISTLR0F USHE TH| X FoPIS REZEX B A X 22ARE
(B9l &2, AR
. x| 22Xt FoAS 22Xt
grd= T Z2ARE gre= o d=AR
2007 2,178 34.4 1,756 323
2008 1,167 305 517 217
2009 1,743 335 1,253 31.0
2010 1,456 335 1,362 32.1
2011 1,217 299 944 24.3
2012 1,437 333 1,357 335
2013 1,435 339 1,356 329
2014 1,442 346 1,301 333
2015 1557 36.3 1,428 36.4
2016 1,583 35.3 1,441 348
2017 1,455 350 1,433 36.4
A 1,482 343 1,359 338
1 U5SRAE EF e H Z2A1Y
© 2015~20179 ESHE=0F QUSRAL X Ra2ARt FUAS fe 22X B
e A Z22AKRE EMOET, HAMMO= 22AIZE2 AI0] XE0| et gasks FAME
HROM, SR & NAASASZ0| 22| MEd S 20 g & 22ARI0| =2

(H 4-25) ’'15~174 SSHISHEE0F QESREE NN FE22A Ed A3 & 2EAIZE
(Tl e, AlZH
2015 2016 2017
™= Tz Tz Tz Tz g Z
2= =EA[ZE =y ZEAZE =) ZEAIZ
LR MESH 1,295 36.5 1,404 35.4 1,429 34.3
AfSIAHIAR IS 1,345 35.4 1,472 343 1,524 332
= 1,213 34.9 1,304 337 1,419 32.7
X[HAb| 2513 1,279 36.4 1518 389 1,562 37.2
7 |EF 1,466 358 1,467 345 1,543 34.4
| 1,344 35.9 1,426 35.1 1,482 34.3
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(B 4-26) '15~'17 ESHISEEE0F QSRS FIS FEI=A B2 2 | 22AR:

2015 2016 2017
T = B B Bz B B B
2= Z2A[ZE U= Z2AIZH =) Z2A[ZE

Uxf2| M2 1,201 36.1 1,282 35.0 1,324 336
AR MH|AKISE 1,070 332 1,327 33.0 1,417 32,6
=51 1,165 35.1 1,232 327 1,299 31.1
X|AFS| 25154 1,193 358 1,482 386 1,455 36.7
7 |EF 1,397 365 1,307 34.1 1,407 35.0

T 1,236 358 1,297 345 1,359 338

SSRHISTL0F THEY FH B2} FoPIE R332 TR

74
U= H Z2ARIE EA6 2T 7B Rt (MeX) S Z2i0] Bt ZAAEEL s
o

(B 4-27) "15~17 SSH|S2E20F ZEIFEHE MH RE22X B2 23 R Z22AE

(Sl T8, AlZD

2015 2016 2017
™= o s 3 3 o B3
o= =EA[ZE =) ZEAIZE o= ZEAIZ

ARHALS|A}L 1,355 36.1 1,507 358 1,548 35.1
DI AHOI 1,297 35.5 1312 334 1,365 32.1
HIG2| QIZHAA| 1,342 359 1,423 35.7 1,418 345
AlBl=X| ol 1,495 35.7 1,661 36.0 1,423 35.3
(MBI &) ==t 1,464 37.4 1,456 37.0 1,559 355
7|E} 1,894 389 1,074 29.8 1,663 36.3

A " 1,343 35.9 1,426 35.1 1,482 34.3

(& 4-28) "15~17d SIS E0F ZEFEE FOIS RE2=2A B 3 H Z=ARE

(il Hed, A2
2015 2016 2017
TE g s g I g 3
o2 ZEARZH o2 ZAR o2 Z2A2t

HEASIAL 1,267 35.8 1,336 34.9 1,412 34.5
DI 1,156 35.1 1,189 325 1,238 31.3
|G| TIZHEA| 1,307 36.8 1,352 36.0 1,269 33.3
Atzl=X| Eel 1,323 34.8 1,313 35.0 1,100 34.7
NGRSt 1,256 36.6 1,412 38.1 1,454 35.9
7|Et 1,160 40.0 1,083 29.8 1,723 36.7

| 1,236 35.8 1,297 34.5 1,359 33.8
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Ch. ARS|AMH|A sig
1 GIE, XIS ARSIAHIA KBTI & W Sal0l9
BIMHIAZ HZSHe 7|Qlas 2016E8E 201731 Xiaxoz
UR2| HBE, KISABIBI, 7
UYS = ZOR 3

Yot
[EF30l AR MEMEIA HB

(A=IMHI ARSI

o=

>

=
HA| 220t &= OlR7t
7| 0] AtMHIAE MiS

oro
W e

ufor

H| At=lH7 | 01| Hot

b

.I
62.4%E XKLL,

rlo
r

ol
— [=| —

ol U=
H AREZ Y & ARIMEIAS S0k
OF AF|X7|MS 83.3%= XIX[GIT 0| 20%0[Ate| XI0|E LIEHA
A
(T9l: 7H4)

(HE 4-29) ESHH|SEZE0F AIZI XM7Y AEE AIZMHIA ST
2015 2016 2017
7| 1,460 1,653 1,825
ABIMHIANIZ 1,072 1,150 1,139
714 (HI2) (73.4%) (69.6%) (62.4%)
i 7|4 237 267 283
Esxlsata=of .
A7 ABIMHIANZ 211 239 240
7|4 (HI2) (89.0%) (89.5%) (83.3%)
St =20 AlS|AHIA 25
S/tok= FMOILE Estig2rd

FI

?.

| N IR e

V1Y & A=IAHIARIS

(o] (@]
oleie

OF AfS
|He] AfglAH|A 25

=S|
S

Moz ZAash A0z LIEH

T OB AMEIXT Y & AEIME|IAKIES
S QT A
(SEE)

|19 Af2lAfH]A A

T2 2015 2016
2,194,508 2,346,809 2,789,157
597,550 414,871 322,119

27004 XL 71E ALE]
(H 4-30) MEX7|Y AEE ALS|MH|A 235 21
2017

OF At2lX7|¢
5t
| X[RE AreMH|A RiS7 |2

5 55150

BV & ASIMHEIANESY, S8
M1 A717F A $501%9] 38%ZE XIK[GH= S EHO| AFSIAHIA
ol 7oz LIERAS

=1
AN ME OF U9l +6|21=0|



HM4% 2EHSTEE0L ABIMANZEE S8/

(2 4-31) SSHISTER0F AR MY A=Y, X|FE ASIMH|A MBSV 4 H 6l 2H
%)

(EEHMES
2015 2016 2017
TE H3 23] H3 25 HZ 51|
7|4 QlI% 7|4 ole) 7|4 Ql2d
N2 9 82,701 12 90,145 12 68,846
B 7 26,848 7 19,913 9 36,927
CH= 2 5,768 2 4,925 1 4,036
QI 5 327,510 6 14,411 4 3,266
L& 2 9,554 3 15,727 3 26,544
CHH 2 37,147 2 68,816 3 67,151
At 3 11,090 2 41,346 1 520
ME - - - - - -
47| 4 22,643 4 50,390 4 53,459
Z3 2 4162 2 1,507 3 2,546
== 1 19,790 1 12,075 1 13,340
=4t 1 6,841 1 6,674 1 6,002
N 2 12,163 4 68,332 4 14,964
et 3 16,272 3 11,371 1 2,973
z5 4 9,353 2 866 2 14,628
A 2 3,718 2 3,631 3 1,917
P (=S 1 1,990 1 4742 1 5,000
T 50 597,550 54 414,871 53 322,119

* MRIMHIANSY, S8 M7 (Rt et

1 oI, X ABXE R VI 4 2 3
AR IRIS A FIBE SO MBIEPI200] *SRIBSS S510] BER 0[oI2 AR IR
o

%XI-Q*EHWI XH—?—X@E% EcE%KJIIOF iHlt”I’_ 365’_ UCH

Sm2 o6i0] NBT (S HEE TEOP T 2
O AfBIR 2| TEXH ELI90 O KiSiAe] 212, @ SHIHEXT, 717
oI5t £71012 18, @ FoPHE RIS 0K S D207 N, @ HeiER T2
HOl2 25t X3 518), © JoIg U3t 7I% S0| maly
O 312 3R QI MBI [R12] AlSIRY B KSR 40| st Skl RATGH ET, 2015H0fk
4! MBS S| MEA 2L, 2016:0] 13 2401 2102 BIRIACPL

I3, ZIAEHIE0 et dutg XE2 MEXIER0IM MelstH, £ Suxrloz 7IFstAL A AZof|2t
Al A2l ez QPG| 42



e /

=S

NBIE7 212 20150] 302 @ 4
T, 20170j= OF 569 YO ZEOR 2AABIUS

) 2015L0 FH ABIE7IY O] SERISTZEOR| A2

TIXEZE 201790 8% &0IRAL, Ol0 7 267t S7tet

20N 2016E 1209 A= 48

MEAL = I% | 3%l

(H 4-32) M| ¥ SHISEEZ0F AIS| XM7Y HEH AS|MEN IHEXL 7| + 2 FH
(2] A, M)
2015 2016 2017
&2
7| =) 7|8 = 718 =)
| 620 100,000,486 562 118,640,212 601 69,523,077
oS E0F 68 3,063,655 95 12,428,412 115 5,644,394

*AEE =X MEXNE o 7Y

FUIO

Yoz EM(FSE, 071Y M)

O QBATYE FSHISTER0F AA7 | AFNMEN MEAL 7(Q & 3 Brgdts 2AI6H
HEH 20174 Q1= 7|2 HQ5tl= x7| 200791 200801 QI5S HIQIE J(Q10] =2
Yo gUS HAOH, ANEN F AR FE5H0| 71 B2 7|™0| MEAE Alalfst
Ao= LIEfHS

(E 4-33) 23HSTZEOF AFRH7|Y QIBSHEE AL X=X MEX} 7|0 4+ L RSN

(S9): 7HA, )
T URREIME | AMEMHIAKRE | TAY MR | XIZAE S 7|}
TE | mE || mE || =R || RO mE || mE
| 3 || 3 | 4| B | & B || 3|+ | 3o
2007 3 483,720 1 54,340 1 72,365 1 1,000 1 30,000 1 1,293,454
2008 1 55,654 - - - - 1 55,394 1 260 - -
2009 3 10,626 - - - - - 2 15,390 1 1,100
2010 6 22,956 - - 1 12,000 3 | 40,159 | 3 1,585 1 500
2011 6 8,564 1 22080 | 3 4,095 1 1,900 3 4,907 1 400
2012 8 50,475 5 | 39,602 1 30,000 5 | 25051 3 4,465 3 12,380
2013 12 39,733 9 | 3985 | 7 7,075 4 | 16,143 1 4,000 - -
2014 | 10 40,390 3 7,523 4 41,450 7 | 25254 | 2 401 3 12,650
2015 | 22 29,979 6 | 45179 | 12 16,964 9 10645 | 7 9,523 6 3,737
2016 25 28,381 12 | 23,374 | 12 8,528 18 | 13,130 | 12 7,340 4 573
2017 19 66,476 9 | 40,128 | 6 113,422 | 11 13994 | 6 10,071 1 7,000
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