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‘Governance

its
perceived commitment to
global issues

Exports
The public's image of products
and services of a spedific

country

People
The country's citizens'
reputation for competence,
openness, and friendliness

Nation Brands

Tourism
The level of interest in visiting
a country

Cultural & Heritage
The public's perception of a
nation's heritage and culture

Investment and Immegration
The power to attract people
tolive, work and study, and
also how people's perceive
quality of life and buiness
environment in a specific

country

Xt=: Anholt(2006), p. 186
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8) Sweden Institute https://si.se/en/ (ZFAY: 2020/03/15)
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¢}

| S4eIoL, ofrlof, ofzej7l, Fen| Aol thgt o] oA IHA T

VIS A1 qloH, {9 Hlollxli= EUNICTRS] 71t dels ot

olQof & ZHE Sweden.seS E83KKizlari 2018)

- ARdel ek wiAIsEAY EUNIC s=253) Eok= FHY] AntE SR
(smart expansion)& 3

27| Sle w8712 QSR dAl= Aozl 5712 viFAE o]

o] FEet FARE ETE, UARL 4% A5l e ARE BF 29t

- TR A9l 9] BEof| 1A= Zlo] ofzt e HAIE B9 AlEE, A
7o) A)A3} ofsf) FA FA 0w o

- SIoAE AEe] = AES AR ZUAHE EE visual identity

tools? AxF5H0] E= Afmol7HA]

29l cakRollA A129] 23t e (cultural counsellor)o] Z8Hof| 5]

tr‘E](Kizlari 2018)

- EoE Y EU =0 ehef 2ot B Aeede A

- Sl ZZZA0E Qua} AZH] U

- SI AR HIEQH= FAst] tiAte] YEQSE &89t

29 ARE 38 & Sio] Yehs 2ol 8 Ae® ARl AY AAE

AUl Sk

TH=O] F54H] E24

- E S Ams it tiFolA] 31, 2013W7kA]9E Sl NSU, A9 that
Tt T 7 FHEIYMEE u o]l HUAEE siglon, 35 4vE
FIoiA 2211 HAEe] FEl= 7gsiAl

- o= AIFIES] A=AR1 oot AlRIES B3t A, ¥ g 22 53
2H19] S F3f 782 7 tAE Azl=71RKE ofulRlE SAlo] A
Bl U=

* Sharing Sweden?): Adlof| thgh FHLl ARE Algok=s SHEOE ALF]

E

9) Sharing Sweden https://sharingsweden.se/ (HAUX}: 2020/03/15)
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* Image Bank Swedenl0): 3-2]%91 Agdlo] o]u]x]E WIS AR O & A}
BoRS Sl Bt F sfejoA Ak AN o) ARSE B 3414
o= O]U]X]‘téﬁ% AR S Q2 =71, HARLL 24, A, A, A,
74, 5= Y AE EopiE Al

Identity Tool for Sweden!D: A4l A’3(‘Brand Sweden’)z} Tz}l
= AZsto] 294 =719k TR HIESC] 78 UAR] 8452 AlSst
I E. oS 01 TU’t A9 7], opbel a1, S4A|, =8 (e
Y E) 52 oPP|E PR F1551aL AA 29 o= AlgEo] A

[ AlRESo] 4 A9I0) AEES Hohn 28T 4 UEE 3

=,

7). SeSsiEREY 3x0| £X

» 29dle] 9] SE= NSUE &3 3=t NSU= 2Ja, 2o, 7iddE
< HISSlo] S B FAR} o] 42 AR FAet 7|Heo] Hofsl |
- AP Ql 2R Qwiel NSUoA Z27slal Eoli= A= 7163t Zoie

g 7heette tiile] ol SRt g ke ‘ﬂﬁ 113
- ol =9 sfelEeleE o] Qlutt A5 AT A4S AR EA
ol 255 SR FARIA R AEAR] FE9. —T—:i"e‘—‘?—"'ﬁ‘—’:é = Al
A Soll ?k=9] ofuiRE AjekEetde] 71 At S8l Skl AR
A2z 2 FACIME EAR] SEE AlSks 7T Hrd. 1, 290
H2 NSUR= 52 ZEE 87t A SHE f]lokes FHiE Ellvke A

oA folulat ARFEOR BE 4 AL

Al

10) Image Bank Sweden https://imagebank.sweden.se/ (ZA4UXt: 2020/03/15)
11) Identity Tool for Sweden https://identity.sweden.se/ (MUKt 2020/03/15)
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A3E AH 2. AR AT ERReE: HRiE

1. A% w7312

#Jrlofe} 2gIdlolei 7k Aol 9IXa BRH] AT WL A
o Yt AVHo] B Ve

00T 2 F4:10] B} T Aat AAISPIS ALrt A, W= A
= TEHE s A Al AR M St 7 714 A ek

A 23 550 S7bagE, BeAAE, IREAS Bt v

I‘

70510
2} Hgie
wWRhes 2o vl 19959 SHIRHED) 7S o) 24 o
FU Sgho e watsha 9ke. 14 }cg o, A, BAT 5 57 4
ISPl st Aol Wekee] 193t ZH(Finnish Value)s 718k 1

oF e QIR B3R WS o) k2l }1 %A

0] e Aol WA B, TTWYO T AL, AR A
TS B8 BAA ek A EE0} 22 Amd S99 olgle B SolA
HlokEl WS SeSe] duk FRH, BAAeIIAE A4 Wl S5k
A8l Y 17 Fol 45AES U 208 W
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2. THE SielEskeE A A

" U= =7 BEEY 57 o|n|X] T 25 RAlA SA391EC] ®== 0] 3
< Az B Ao tigh X =0t SAET} ws. AA] 20191390 AIAA
EAAG(World Press Freedom Index) 2915, UNQ| AAYEA|H 1A
(World Happiness Report)olld+ 20184, 20199 24¥ 44 195 715
- AXENQ] P7)(Soft Power Ranking 30)9I4 20179 179], 201841t

201999= 1591= g=Allell fIRIsIaL Q1o o HalxojlA Ht=o] 74
< B B4 29, 7|5 ZARIA AlAA 2eiilE Holae 5 ARe &%

et =7 A, =24 719 e EL U=

o
oN

E

=35 Wereo] dhs) Foke el o} L Aello] 9, WS} S

7t e BAltke Aol F52 287t =

3. Wete SelEsiEn Ha 574

71 Z714M S| M= 0FA M =89 HE 2t 0f2HCHst
(Future Dialogue between Parliament and Government)
n 19909t ke A71H o0& (W 4duich Ha 13] o)) =3t R AoE
AR HH= v =8 olrEol dish $7871 A} oA 4 A2 A
Sh= WA oE 7P $7] TS widdshs A=E THAA &

n FE|Ho] FRE HEs) 7FEe] Slo] Fatt FAEl tiet 57871 A9
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olo] tigt H& 7lo|=elS T2 u|gfE 1A(Government Report on the

Future)E 238l =3lo]| A&k, 19939 EE91eds] P40z e ulHe]

H3)(Committee for the Future)13)7} =3]E thitste] FXAHY =9l& 43

Sto] HIAME HER & A4 7lol=eRle AAstal o] o]d ofilg W

YEF FAe= 1y

- A= A FEE 2 T05(Steering Group)= 3ok THH, HalA] 2t
4 AFE FEShe Z2AE mUAE £l 29k vk

- 2t vl & FEAE AR A 7t 319 Bl 53] 5 ERE AR BARA,
=3, S o 78 T I A FUske AA AEERYE
goll HarA 82 285kl 73100 oA AX B W82 s
=3o] S

- neEslks BaA o AR f 7R, Tt oA A3 55 A
AlRke Zkok= A B7HE Aot o] W7kAE 2319] odE AR FF
GAEjo] ARof S7

- I3l R0 njHEAIAeL 53]9] 7P 9] o] ofRE AGEIT vild =30
AlEsie HaAE 59 ZUET

 of2fgt =3o} R 71 e thel Al=E Sl Wt WHEO] AAE 24t

1, 7| WA AR IAE R, A9heo] oS3 AX] 9 Ao

oieh =214 o] g/l 71

- 20139 "R A(Government Report on the Future: well-being
through sustainable growth)olxl= HAE AH7} ES H2] Aggriero =
A {9t ol S froloF & A QR10 = X|&7FRE A (sustainable
growth)}= AESHTL Q13 oF floh AFC] 20309 vl HR=o] HARS
AL, R&7Fst A7 HEl AXS sl Aot ZFoF & HA|lRAT

FRE A EEA, YA Tlo|=aRiE AL %

- 593 7joEElols BRI WE SRo) HAUA 7 vhedd 2, I

13) BRIC F&/7} 2000 3 Y| BSOS DYIEIS B3| L AAPIER FEZ 28 7|2
SCHAPE SEIR FA- UHEO| LAQls =R SHsp| 2. 23l0) st Sia(think-tank) 715,
S5l 02f 2Ol FYIN o] 4H0| 2 %
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LL. =712| siil M3IH 7IXIE SACE st MefM SH DY Wzt oz=oM
OJAfl(Finland Promotion Board)
1) =7t 89 =82 3 Y
" W= w7) ouR] SHE Bl 7S] A, ofd FA, 3 =20E oA
Tk 714 EH 0= T -FB(advocacy), &5, PHARS EoK= 7E O ofsh
0] =4Ho] ohd A}% tisk(interactive discussion)E A[&eH4)
- TAHIL 71291 B BE2 B3l BAA 1=l FAH o= dsttof 3

Hajol §eIe Aike HEH @ Ao St

2) B8 7 A2 SN Ty Y 2F W

" WHE =7} olu]R] FRE FHole 2212 1960AH-70AH e HRFUAR]
S

2 SfjojlA T thgt =414 IHilo] Fthshd Al7lo] &
® 20064 T Z2 A o|AS|(Finland Promotion Board, ©]5} FPB)E ©}=
a1 -2 o) WHE A= FARAIE Ministry of Trade and Industry)
3 Q= 2020971K19] g Aol U9ko=E FPBE AHAd 719te) o

- & 5= AR B TRe ARyl iyt 28]l BE dU=E

14) The Finland Promotion Board 2017(2017), Building the image of Finland : Review of the
country image work in 2015-2016
15) M HA L T2tE M7, 22 73 T2s 22 712 700] 74 o2 ME HIEYHZ 20134
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o] ¥3, o] o] wlE FA Y 7|e] HojsiA | A7t
= 20169 E2)7} FPBY] AYHManagement Group)?] (chian)= A|H=H
A, FPBO] f2kE =71 BHE w34 P I3, Hid 571 B #ARyAe]
A9] &4 Hit 28, 718-AR-2 5 Vs a9 S0 ek, Arde
- 2 AAE ARAHEAG R o2 S, Fob 27 BA|agRet
QuETE AP QU AL, WS, WSwoE, Visit Finland, @/
714 50] Jofeh A% AU QI 71¥hE I JolA 3-82] ofsfiefl 75t

T ARE GBI, Felet ATBATRE 20 4, vpge] At

Ae F=
- Altfe]l 9] wek=o] 27} oju|x] AQle Adsa A5 thgsial txd
SRS A5 ARgohe 2& EHE okl 9laL 59] YAE =7 BAlE Ay

3) LAUE =7t BH M2t

. Y=} 251 7ERoIAF AA(identity)> A1EIRKReliable), 7]9stH
(Quirky), BAIBIE 58& Ad(Problem-solving), B&THEqual), ZZZ<I
(Inclusive) 22, of= HA=rF Wil Sl A8: d24
- THE0) 7IX|e} FHS B89 454l =7t oln|R] BHE, AATT} A2
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- 7} olulA) B A A WA= Wk FA 8l AEHER A
TRt=e] ol 2Bk 9hg: ojeiat 37t olul FHE Fo) W= 2
v19) A3 FAE 8

———

(72! 3-4] TRS H2g 0jjx| K=

SUOMI FINLAND MESSAGE MAP

Finland believes in equality, democracy and taking good care
of each other. Good education is the cornerstone of our society
These are the reasons why we are among the best countries in

to learn and stu

Thar our worl

n the

different rankings from clean air to quality of life

The Finnish handshake is the most reliable in the world

EDUCATION & KNOWLEDGE

Finland has one of the
educatio em
All Finns have equal apportunities

Let’s partner, learn and do bus

NORDIC NATURE SOLUTION-ORIENTED

ntry
h air, pure

XtZ: The Finland Promotion Board 2017(2017), Finland”s Country Branding Strategy

(02 3-5] WRIC ATl 27 U Sy IH)/PHA

_— —LCo

THE RESULTS OF COUNTRY BRANDING

OUR VISION OF THE FUTURE

VALUES AND IDENTITY

Reliable Quirky Problem- Equal Inclusive

solving

Xt&: The Finland Promotion Board 2017(2017), Finland”s Country Branding Strategy
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Ertel Mk 949 =7 A%

- 202019 HuR= 8+ FA|(Circular Economy), AF159](Nature Relation-
ship), £=29(Arctic), = AHHIGood Governance), 2FHE 7A7H(Smart
Health), P12 71&(Future-skills)

- 371A(2019-20219) 2t 53 =712 v, 5, m29o], #Alol, gt WA
F, G, AL Ak, B, Bepd, T golnarladls, S A%

4. F9 AR FHE 37} ojujx] HUHF 9

gdE =7} olv]A] BYET

A7) 5 AAA Sk ollx] 24l Thet WS HES B9 9 o]
A B A 43o] vl

AA A BeA e

- WP B At vldololq WRkE] o] QlAlEk=A] Al] g9
Z71HoR A% gAE 52 o) HIAES 200145 dd BAE o

S ok 2 28 djo] thet e SRS ¥R, WA B4 915
wRk=QIo] et Ak SS9 Q14| APAALR, ole] B4 1 e
Sk, BAlo}, 9, U, F, oAlo} L oAfoflol, Hojmel} @ 55, 1
2 9 Skt ) wA AR ool ool 24t
) 57} B AolE9] ThisisFINLANDE 7jislod 874]9) Qlojs: ciepet
§RE AHADS RO WeHste 5 UXD b BASS ot Lol

= M &8

;
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- ARIEQS] HE= “F olof slal, &I ojA= ¢ H= A=(Things you
should and shouldn’t know)"Z HH=9] S 4% 8qt ohe} Wk
E o AEsHA] 519t o] disiME g Amo] B4R oES W

i, OlFE HRE A= FA

[J28 3-6] ThisisFINLAND Q! HO|X]|

HELSINKI RIGHT NOW

A0

Up close and online: View

In Finland’s far north and
f e the Finnish wilderness with

r south, life revolves

A& ThisisFINLAND

» oo iRk e ARV gERE 221 ARl HRE & 92(Tool Box)E

I
=)
¢

T =7} Bl(Brand Identity)2} 71ol=elR]l, TH= 9 W= Rlof| st o]
op7], WAt A olulx] AFE ARy PH=S] PHEE ARl E HiRe
Fgsto] Het=o] Fo] Qs ARFECIAl S AXAZ1AL, 73] the] T
< ZpAJS] HOEES QhfskL 9k A, AE, EE, SAA 2 Mg
IA 5 FHE HH a2 golg 7[R0 Tt Qlol Mslo] FH &

selestEs FAIH



[TJ2! 3-7] Finland Toolbox MQ! HO|X]|

FINLAND Theme Calendar 2020 Research & Strategy  Brand Identity & Guidelines Q_ Quick search

TOOLBOX
e WELCOME T(
Finland Works for Companies FI N LA N D

Tap Finland trengths for a
hand-picked selection of materials; To 0 L B ox
EDUCATION AND KNOW-HOW

NATURE AND SUSTAINABLE
DEVELOPMENT

Here you can find everything you need to
spread the good word about Finland!
FUNCTIONALITY AND

e

LIFE & SOCIETY

BUSINESS & INNOVATION

ARTS & DESIGN r B
SEASONS & DESTINATIONS Your S tand FAREE Eat Finlandi'=>
R 1ucing Hin for EEEEOES Here are some basic facts and figures

We have one word for you: hin. about Finland for you to get started with

fatural, pure and fun ~ talking about
Finnish food is in season.

A= ThisisFINLAND

[J2 3-8] Finland Toolbox M& 2201 W7t=

SUOMI
FINLAND

Finland in the
World Media in 2019

aln
Statistics Finland

Ministry for Foreign Affairs review of 2019

FINLAND IN FIGURES
2015

A= ThisisFINLAND

HBY oAl 24 69
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gf. SHLEC EF

v CEHEORR HAR] A IS

- W HAR] A Al THE9] AV (identity)olet T wist Al=j@aket
(Reliable), 73K Quirky), A2 58S A'd(Problem-solving), H5
SHEqual), EZZl(Inclusive)°|ek= 7HE =

- WA=} FAlOIA Al=enist FPAtol, A a0l 3o, 7Ele
Z 3531l AR g HofE & e BHES] TRt BRI/ A=
/15 ZopofAo] HH Al 5= A&A o0& WhFslal st ZRINZ =T
4

- SRSk A ZIFE FoH o R s, HRlolkE, TREHE o] H

Foo] MG A% 4 G A U]t Hofe £Hx 23 B8

(B 3-2) HE7t AZ8lel g L&

TEEE UMl HACR 2|ar KDL 255 20|, HAESIS2 £H 249 glds =0

L

Z[OHer HEHOZ S RO 01E S=oks HYUM 59| JIE TARICL Y2eICt. 28 of
22 ?oll M22 Z2S US7|20 SE JHIES M= 28oke A THUELR siZM02 & +
UL} TAEQISE Lot 00| 25 =51 47| flol SSHE FF0 £ UCE 07IMe] SSHE

TRE SR Ot2t QIR S0 QUL =0 TRIELR Z02HH M, A, A7t S8, 484,

T e

L2Y, ME|, MO0t g = US|, FPBZL LMRE 7IXkE 07101 E2at 202t =0

SHRIZSIEE Al S A2 +8AE0| 2eltids Olsfotl =1t 20| SgE +~ UES ZaM T
H(Sensibility)2 =0l= Z0I2t HZfBiCt. Sx LT FZLHO|LE LRI S0 3H=21S50] FHC
2 230lz 497t WO =X0] S5t 0] Otz THELE MA| 2SN F24S L= M2
0l2tH HOKEA] TR LM SQE HEs £ & A=K of U= A0 2 & 0 L2
A2 Ag FYoke A2 0|k ool B HOINL, 27 T AE O = B, O Z0fP U=

I
= 20| 20pH0j2t M2feitt. 2= JHUdE =0/ SHo ok A0| SRl
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A A 3. A 25/ S QAT SREIRSE: 3F

1. A% w3

= UNQ A9 3= 3= = X199 8024 G20, OECD, WTO,
APEC, MIKTA!?) 50| 3j¥=ro=2 Hofsto] A Fofolx9] FHo) 224

m oL Aol A A, w8, BAE AR A ZRpet Ee] B 5 Ot =7
ZH oA 2 £E 71Es1al = AA=oZ 1917 GDP 99120184 7]

D)., T7PA=B7HS) 169120199

n AIENRY FP7)(Soft Power ranking 30)°ll4 20199 SR 99, E3lot w5
T 22 1391, 79l fIAIskaL L, 22 49710 SR=9PE 6-8-10-991
= A9l &34 =

i

17) SEKMIKTA)E SHAEQ] 83012] SO0 7|0i5ts Xt s HRst S74=7E ERANZA
20134 XMie8xt | F3| A7| EeI¥Cn], AT QA0 Bt=- Eﬁl ¥ 5= &o

18) MAIZNIEZ(World Economic Forum)0| 27|17, 2= H5 S, t7|Y 54719 £ At of
o HEXA S2 el =S AEE 20199 14170 tid= & =2 13 |
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[O" 3-9] 339 =It HHE =2

Digital Country Index Bloom Consulting 2017

«&

................................................................................................

................................................................................................

................................................................................................

The Soft Power 30 Portland Communications 2018

3

Xt=: Australia’s Nation Brand ZHO|X|

2 5% slolRsign 39 AR

i

" 5 ARE 20179 9li 48 HAl A3E Thele] a4 ts) Fxsk

AL, QA (DFAT)?] AZE 3he] HE HUAE 53l 20189+ 20194 2714
2A AIE mlo] dikt HFAQ] TRt WS S
15 AVIZ, 359 AZE nilE S| Sl ofd go= F4d A7
of thgt =7FAQl A&7 olFAIA E

AEA N EE(Austrade)’F HHEE ojiEs)] = A2 7

=2

¢}

o=
n ATE 9] @7 BN 359 FEL 20168 ofF 5| A9 10915

A BROZ W QL. S 73] 2719} Zgsku gEcke] Aoz




0] AR, d#Akde] Bl Bl 294 [Pl ExPt =L, of7ief ¢

-
2 tffs}5o] obKlo} SIS e] GAlo] HEiHel R4S WA F50) 08

£ Tk, FARPALG BRste] oA WESH Br Wt
- S A ZHOR QA AAS(RAE S A A5
W2 BESRAE Ao § el At 7)ot 1), Sl 2

=
o QA5 A3 opsjo] 7t oljAig YA AT HS A

R
cli}g

oI ol W &5 AAR 35 =7t BT AE US| (Australia’s Nation

Brand Advisory Council)& 20184¥ 69 A%], &%

3. 27 SfAEskeE A% £

T3 =7} B AR, s7IHE HErF AR At 71e ARA Fod
29 52 B9l WRkEY Ak AYAAE IS5kl AU

S =7F BAlE 2EQS)(Australia’s Nation Brand Advisory Council)=
23 AERIOR T3 43 VI9P), FARE 57 55 RelfiEno) 27 49
% 59| Yeloz TAE A 12%)

=7} BHE HE7F AR Z99K(Nation Brand Expert Working Group)< B
HF7} Feoflole] B o] gt WvF ARG By AR FrtE (4]

2F sy, 33 aAE )

= 7]E} - 4tdA o] ZH(Industry Engagement Forums)ye &3l Sil=ol8=
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A 49 2] SARE TRt 419 Holel 3 wirjeivt Lelolo 2do] &
oF ol 492 B, T} AU A SfeRstEE S50 Bake) T
A

" 77} ol A G HIEUA o el B9 2, FH A
4 592 7P Holeke | 5o

L 83 2} HC X2INE| HE

1) &% Hi&

» 57 Qs 20174 AN ALETY] FAHS PESAN LTE
9jef chet M2 FA4S A g, AnEnle] 97 4917} 20164 69
oflA] 20174 89, 20184 109I2 SFAIS W5T AV|S rleidt Wy o

" 5% ARE P AT 2719 Wirepuration)e] AIA, A%, A4

48 olZolditil B, (4291 37} Blige] Tt Hofol H71o] tht
Q8L Wshid 4 ekt 24

2) X2k 20

HQIZRIZE LT Tt et



= AHoM ] 2] 9T 9 F9 Ao}, AEhsdt T 3 A

85 5 =oPlIMe] Z1ofol diet A1 olsfe Al

A(Harder) 8217} AX(Softer) 821 7He] Zgho g AT,

z
s 55 AT ol2rte 4% 5 4 £40] & i o Hls) HlzUA,

A4 42 9 Lol o= Bt

[3& 3-10] HHE &2 ELo|X|

FAoE o Bay PE

e =7} ofulA] FEIF =84 Aol A ofsiEAL 14E 4 A
|

=
YA B SQESHERE ARHolT BYHolY BHcks B} 5
}

o=

olE

=

AUSTRALIA

It's all here
on Australia's
Nation Brand hub

If you've received an invitation to access
the brand hub make sure you register.
Then log in to search for assets below
or scroll down to see what's on the hub.

Search by keyword Q

Xt2: https://assets.australiabrand.com.au/

M3 oA 24
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[ 3-11] MAE 2212 HEH E=7HHow the world sees us)

cal
ty

Australia is known for
“softer” attributes

5 nd/ Products &j

Bra
Technoloay\ | Innavation Services
14 15% 15%

\
[ \
\

‘e
A

Australia is less well known for |
“harder” attributes Eﬁp&m [ ‘"“%ﬂt‘o“&,

XIZ: Australia’s Nation Brand EH[0|X|

[OJ2 3-12] &F9| Al A X|HE(Australia’s innovation credentials)

ALMOST 49%

OF AUSTRALIAN FIRMS ARE
INNOVATION-ACTIVE®

3RD HIGHEST

NUMBER OF UNIVERSITIES
IN THE WORLD'S TOP 1007

o RANKED 1ST CSIRO RANKS IN THE
TOP 1%
FOR TECHNOLOGICAL
READINESS' OF THE WORLD'S
SCIENTIFIC INSTITUTIONS
IN 14 OF 22 RESEARCH FIELDS*
~, ! 0
—O-

AROUND 43%

RANKED 5TH % OF AUSTRALIA'S WORKFORCE
HAS A TERTIARY QUALIFICATION®

FOR GLOBAL
ENTREPRENEURSHIP*

S0 B

Xt=: Australia’s Nation Brand ZHO|X|

I
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» X7} ofulR] FH ek S W gl e A dgolM o5 it =71 Hl AR
T e A5#or o), tiejdor TAlsks HARZF o5 diiolA
O] TAIBIIA} sh= HAAIRE 2915 o F AL ek e | BB AG0lA

o] FEARI =7} olw|A] F/dE FABHEA olg =7IENEHe| TEE ]

!

- =7} BA= F@|ojlofe] 2. tigiAf A7g AAF Al 8,700 Wi- =52 9
A WAL, A2 240 9 Y A ot A deREEFE =71 olvA|
SHE 9, ofgA & AWl digt FE2 o 1 AlD

- TS BE AHE bish =, =, D&, A=HAeh 3=, I, ml=ollM
O Hk3E BRI, B, ke, A=HRIo A&, =] AteRE 7S

B
)
[
5
Q
o
_O‘
H
Md
el
2
r O
M
s
>
>

[23 3-13] =27t =2 PHOIN TGOt 7|

a1 Strat . how well aligned the brands are to
£ FORCEY: Australia’s long-term vision
) performance across best practice
Cut-through s :
= brand identify metrics
- : extent to which the identity delivers
5 Brand fit: 2 -
the right messages
how well the brand works in different
Stretch:

contexts (invest, study, visit or trade)

extent to which the identities impact

likelihood to invest, study, visit or
trade

(8 cultural Risk: identify risks through semiotics

how well the brand meets the

/" Domestic: domestic objectives

XtZ: Australia’s Nation Brand ZHO|X|
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4. F8 A 71& 738 890 TS HAAE Fe 281l

27} ojwlx] 75} Heho)

« Fojolatiol, A3z Hof, TistEol 5o] kel 94 AUS BeT Al
3, 329 FHRA19) ol 94
- 3FE A0 PRI AT B8ole LolgRE BA gy, Atk
o

=
]l TR L, 5 59 ARIECFE Al awor B /gl 4
20

- BRlo] Fisle Eolles AGARIS T |, 55 deriest o et
B9 FALF 9 HED 75 Al B2 FAE st 3 ofs =59
N&ZB YALAE F2 3cke ANIFET FARE 293 357 s
Bgspsle] FA aleArel EAl s 379 Eslalarol e =
7ke] ojwlA] FEo| 2= 283t

- E5F 299 SOl &2 SRR 71oEE 250 Axx Apike A5 L85}
of, 232 2t AAE 4 Y= BA £k oleke SIAPIAL B olE &
s AZHQIE} 71e] HIEQIA 55 AZNE olUMEIES F55P|91RE Axz
A AR BAANF 59 FH S 7

= 4173} 71 2ol digh st 89| Hite A=) SAEES B
oA it Rolll 2loiAe] BAIwE ARttt o g 501 AslE

woFe] W5EH o] w2 F7IRA FE ASAE IHIEE 292 4

= ool FEEI, AT, IALT 50| 7Fstt 4], HekEor SAE

g S712A 23] o9 Alal

- 53] e ElEiE olite 28510l AIZEE A8 (New Colombo Plan)20),

7 A% 2R, B AV A AR 2R, A/ 91s)/ @3] =

F so= 754 4FY AT HEAIE A5 E83IL %=

incld

i

i

19) SYOAIHE(2017), 2017-2021 332w 574 7|2AE UM UL 28

20) 20132 AIRHE) HUOI2 QARIOR, SRELI} 57 (HEHISS OAIO, EERY, QLo Z7jof
QA7 XISHSTI2 K461 SIet ARl IS0t OfLI2t 9K HNIS Hsels Kot m2 oz
877} OAoletel SILHS skt 2518 RRE Bk o Jloig HoR Wt
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n AA: 5F J&EF Ministry for the Arts) ¥ 5 i As](Australia Council
for the Arts), Y 352 #AFYACA=(Public Diplomacy & Communi-
cations Division), 8% 41214 (Scholarships & Alumni Branch), 4l

ZEHAS A= A2l (New Colombo Plan Secretariat Branch) -5°] 3o

5. T AWK

7t sielEsisEEMIxo| £

L. EE5H0| SX

53 =7} BHE AEQUS](Australia’s Nation Brand Advisory Council)7}
S HAZF J=0] 9Jo] Adsl= HRAlL BE5le H o] AMEky AHFAle] JLx0] o
AE Hokes T2 ARl Al Jard wigt A
- 53] 71& FHETe A oy ddider E dEdl aflsS A5

A7 legfohe Ak 927 siehesle Ak 340 Al A& E8

» 7IHAE A8 Alslol, Balg viAE AEviE AE =7 B AR
7} AE AWK Nation Brand Expert Working Group), AF3A o] 2
(Industry Engagement Forums) 2] TRFAE710] 2 AHAA AA 5

F
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o B2 o L8| 53
" SR 9 FFIC o AL Y A5
- 57k 3414 A o] ohd WRRIECR SI9IslE st 5 AR WA
A] B4R 5% 9] A7) 59 ofzdo] thelael shefeakg vAlxie
HOR AAE 5 UES ASHOE AL 7

o 7} Q2 A A el Qo ul e Aol ) RS opow &
A A3 AYsto] Ao ool 7ol B0 oj|x|E et
- SjeiRalEE 27 A o 3o A% ek, IEA0R Bt
A Syl ik R U

- %7} HIijce 7§*§(Harder)§l°h4- A/J(Soften) 811 719] Z3to = =A==
tl, 5= o] T 2 &40 & LRl H Hisf vjzYA, et 5 B S4
< 2 B Aow WY QlF. D= € ¥R AZESRY] s o
L)7] PRt BHUE] HFshe WA AEshal 3

- &, =] SjoREslRE U= A or 52 w, ov] Hiejxos go
FHoE dBRl RopHnt d FFAN AAYo] ttal Hole #okE IS
Aog ZHSR= WAE AEEioldS Hois
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AR A 4 FRIEY)IAE Xk sflEsier: 250

1. A% w3

7. st2ue] QAR Sals SR T3 Q14

" 57t R REE(RE)ol A AL Qs ATRIAE Al ofHZjoptzol] QL
= YT, Ao vt ‘%0} AU T2 S} AAE o] Slof St
A SRRt tEE3 T 3o JHhE B3 2L Sk

n AR AARAQ] SN Tt 3E30] 9k AR 3 7IRE A4

= 70l RIFSEE DAellon, Xa7H] RIFelE AR

£ 710 AAE fARE ] 1919 FHSRAHGDP- R 710

20194 7% 3974 2 2, ARl 3T ZE|U(IMF. 2020). ok&w gt

0] 979 AL IE(IME) 2P| & S5kl 43408 3183t ZIAE,

ARl ESH 3 AR TASE ARAE AL T HE 7] S8

HZ(]e, 2013)

AE =

Lt RISHEYIT SAo| RapER 27I0| S01Y
o Fuv] Ao EE0] o] U AR BRe AL 7)E0] ES
2 o}2 59 4obie M Fek 9IS, sleRERsitlo) 9] ik
UlEgIE P57 Io B WERSH] Sl A9l ARE B8 et ol

H3Y oAl 24 83



2. 25}l SHelESRTE FH A

n 1950WThEE A9l FE= 29FE S 0E AHRlold w7HE} A54 vl

EQa 4500 ¥

- I JA(1939-1975)2] AHQ1 JF-EMinisterio de Asuntos Exteriores
espaio]) ¥ AHRloIl FEn] S7FSHEAEE 252, ErlY7E 33k
< ALY 93] =S AFQl vl=gl=(Madrid)ollA 7REE =4 2aht
Z3|(XIX Congress of Pax Romana) TF[9} 2(1946.7.4.)°] 7FEst 5]Au)
Y E51(Catalan Institute of Hispanic Culture)= A7 7§72 gelsh
I3 2 g & npegeo] A Ay Z3tedo] Add

- 1% 397 =7E % vk 29 571 ek 591, 196539 A
H vls FAEHouston)2] slAY F9kH2 ulid TIESAQ1 s]AmH 9
2 (Folkloric Festival - Hispanic Day)& 7H&slal 9o, dA71A] ‘o]
& opfl2l7KIbero-america) SPYE2] dl&as A=20% Al 3
(Institute of Hispanic Culture of Houston, 2020)

- 2891 1990t El= ST R oHfZlor i =713} 9 2okeHE
FIet gt HERE EES 75

A g

N

n oJH|2otH|2l7} 354 (Comunidad Iberoamericana)
- 1950ddiF e 99 7t s|anfy B8l o2 oplE)rt -3aA] B4

A Sl 199190 SxiE DAl=, B4 oikE £ Y
A|- A2t BAE B 53t olHI=oH 7] A 73St 5= Skl
H|Z op|g]7} 439 (Cumbre Ibero-americana)s 7H&/ot
I k(9 2019)

ox
NN
2
i

o

H 3-3) O|H|ZOtHE|7t YalH= O =)

MEYEY, U7, S0|U7kSS, WA, HiWlat S2lH(0f, Zab, ANQI ozl Of2SIE|LL
OFA=2, AMHIEE, 2Fa2tA, LBN0|, 2, TAERZL ZS2H(0F, F4f, DiL0L D2fo|, HE,
T2EZ (221=)
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- o]H|Z ojH|g]7} AIAEN(E] Sistema Ibero-americano)©f £3f Y= ‘o|H=
opH|e}7} w5 Iet-E5k 7]:r‘(OED oY HAYUS X, B8] A
T & Hokal . of&w oH= HFEHIBERMUSEOS) %} ofkaxka

e ot Z2AEQ] oH|= KIBERMUSICAS) A 52 535 944
012 alof] 712t 71Ee] et FHEAE A& FASAL =Elal =

n H2HHE|A B3 (Instituto Cervantes)
oH|Z o|gl7} SEAE SHE 19910 AEH AHQl QJFH Aks} 5-57]
oz FA AfQlo] WAL Centros Asociados al Instituto CervantesY

(Instituto Cervantes, 1991)

3. ~F|9l olEslEn 44 57

n ATQI SR 57 SAI-o7 | /IoE B3k ek AXoH,
B {9 =719 EeksEAE Aolg HY

m J=E2 19344 The British Councils, S4& 951‘5101] Goethe Institute,
TedA= 19689 Alliance Francaises AH3sio]| ujel, S E51Iy} v
SIS W AR thA A Eoies Adtt AoE S = QS

= e 194640 7hYE 7 slATY ESlE 70 R Er, ANl E
3t oju] QeEHRE A=2] Qlof W ESIE AlAIC Lej7] ol =7H =& 7]
20 &=

= ol 719 FEETIES 2Rl B A= dof 9 28ihE avfske
H, AR 2 Qdojd w713t 733t itk EYE ol=3lEL, E2H]o},
|, ZFH|o} 5 AFRIolE =71=2] F37HA] A Bl AVgiths HojlA

pEg 59

MY oAl 24 85



m 52 uabio] ZA7|F La Francophonie2l), YE#H=0] ZA]7]7- Nederlandse
Taalunie(Dutch Language Union)22), E2E7Zto] =A|7|7L CPLP23) & E} &
H 7oA E dofgsA AP+ FHE HEHIE A55P|% o

 SFA[%F La Francophonie®t CPLP= S AAotE AQ] ARGSHA] gAY %15 7
W =7He H3loR 5E51=S 576kl k2. 591, CPLP= ZaFZofd
=71l THAlo] SIAY, HRH R B2 ARSI oR TRAo] Q1o F4] St
Al17go] 755k, 2ol of7]of st 1ejar Ydvttols v =A|7|-Ee} H]
WIS W T Rt AR v 2R

n oAl AIERHEIA 23510 QAIE S7HE2 BF ARl 3802 ARIITE=
UGS 71 71, ‘Auel o] ofd ‘AmRleT & FAlo 2 AuRlojH 2HE
T} IET0] EEST B3 XS B HRlolA Agele ol 23S FaL 9k
olo] wje}, A=HtelA Eoiks AQl E5jl o] ofd ‘AmQlold 27150 &
g o lEhEe o] HEg

A2 02 AIA Z=olA] FHE|LL Q= A=REEIA E510] Tt Estgat
2 AmEH ‘ARl ozl 5715 UK BAPE s, thil AuQlof ARg:
=9] 2| g £3} 50| tigt el 719] ofsf & o]l 23S Tl 9

- o1) Xs B8N v ‘AmQloje] QI El Dia E(El Dia del Espaiiol]
R 5 /NG ATRIOTE PARHE BE AlES 9I3t SAIE, ATRlotE
Ho|R WolERl w7HE9] E31} ol FThE: 4 A7 B I 34] A4, Af

& AFQlo] do] A, g Aw|Qlo] ofgldAeE AlFok= Ao =Bt

]

Y

olﬁ
Mo M
o

21) La Francophonies ZHANE ZZ0{L 81 A2 M= Z7IES XAE ZZHANQ| Qg =0|10
oZA0Q MES SUAZ|7| 19708 38 20UREH THAOH =IA7IFH(OIF: The International
Organisation of la Francophonie)S 2%ot1! UAS. 0r22] 0iE 3& 202 THAS AZoH= AIME
9] ZH|9| Y'Journée internationale de la Francophonie’S 7HZ[6td US
(https://mwww.francophonie.org/)

22) 1980 9% 90| MBE UIIHT0] AB=RI WIGRAE, HII0f, S2lE 7t AP 7Y
(https://taalunie.org/)

23) CPLP= Comunidade dos Paises de Lingua Portuguesa(Community of Portuguese Language
Countries)?] A2, 1996 7€ 1790 M= ZEEZ0] A8 27159 ZXAY
(http://www.cplp.org/)
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- 92) 7+ ZSFofA Hid A== Al AuQlold bt AR 2ot &
7300 71ofol= 22 S5totH 24) AHRl-epdo |7} rls A5 2fE]i(Latino)
S419] Jat AR F3t FFA o= Aok wRlEA

- 93) TAolk= AmQl wSLFof| ofsf AH|Rlo} %AlE<] A4S AIF(DELE
Diplomas: Diplomas de Espafiol como Lengua Extranjera)°] F21%|3}
e, olAlk= S =71t A A4S Al T 9 -2gshal 9k AlEdt
Bl QIARE 93], ARl ni=g]e Aepdyfel(Universidad de Salamanca),
WA AR e Universidad Nacional Autonoma de México), 12
eS| HoflieA ololg|A thglal(Universidad de Buenos Aires)’t 3
7hdet AmQlo] 52AIE SIELE(Servicio Internacional de Evaluacion de

la Lengua Espafiola)”} o470 afid<E25)

4. 9 AH: Al2EHEA £33 (Instituto Cervantes)

v Al A AE 7R AR A Zele2 AFRle) TERA S9ge]
S EL UF

n AUQl QuRERE A<l tjeldo] F=Aue” (Pajin, 2000) 2 B7F=IL 3
= & TSR AHG] AARl B 9 715S vt 2ol aviiskal Q&
(Instituto Cervantes, 2014)

- A¥Rlo] 9] A
- &f=ol2A9] AmRlo] AAFDELERE: Ug %
- A

- 2o v PHES A Al

24) F&HH| Em0[X|(https://cortocircuito.us/2019/)2 YWEdtH & JSHMQ| JHE=HS “to celebrate
the contributions Latino cultures have made to New York’s cultural landscape.” 2 HA[GH! S
25) ZL0IX|Y2 EHOIX|, £X|: http://www.lakis.or.kr/page/siele
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- AR ofFe} AARES] A A
- ArQlo] B T2 o]
- ARl Fdu| 713t 7 EEE Bl w3 Xt
- TAES Bl SEAHIA AR

5 EHE @A Qo AERtEA Rl ) BAE SR RgEA
AL AfQlo] WS HHEH BE IS Sk —,{Academlc Department)©]] 9
o 22 AolFsA FAVIA- FHIE FH==0] B HEYIE 5oV |%
SR ¢ TEE Qlom, ARl W Fdh| Feiviel Y HE 2 &
SRYCultural Department)o]] 2Jsf F214

" 20209 7|0 = F 857 E3telo] AlA 3ol 2= e, ol
20189 ghgel=toitistao] AULA A|IERIEIAE 7)Ash

n 1990Lﬁ1 ARl FEI} A= RS EE Qo) WAlE, 252k, e 5

Jo] 571 SAoE TRt AFQl E3F(Centro Cultural de Espafia) o

—'T’—"i— N=RkA Zoldos g

n 7Y oS} SoM TfE A EA= dHoA] 15%4 cljilo] A= AN A2
HHe|A 92 0.6%T £ o= ARER I5E27 A|l2RtE A 2ok
a2 =0] F7IeE Aof| W2 A2 A UHAAE, 2011)

5. THAAM

7L SlielEstsR M 1xo £

_>rL

n AuQ19] SielEol gAML i, WS- Aok, A AR A /‘ﬂ—
HHE| 2 ol ojAlE]e] oAl TS EF FARlY] HRBAIE EdlE 29
(Instituto Cervantes, 1991)

- 11 A3} AojE SHCE Avsirl ARl Fev| w7t 7 A= ARAAHA
Q] At Bl BAA dAdjz skl %Efq O]Eﬁ} T4 Adls A
oA 2w AE] o]ejo= o]ojx|aL
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2AEHE 531 i AHRAL olole feiet Bl ZtieAle) S 9|

- 2RI AlZHEA EotdE B9l "= thatt ==t =ABAE
TE51EA R ST =71 7 A 500 qlo] Al Bk 5 gl =7
F}Le(Katie Griffing, 2020). o1& E3f A2l I} SH0] 7l 2A
AHA19] A1 YX|(status)E Eob AL S
o) 28|91 EU-MERCOSUR(EPISAPY) 7+ @7, EU-HAE @4, EU-

Y| F8< Bold dl=ow F9

- 25Q1e: 2] olFEAYGAVHEL 7194 Bl WEA1] 915 o5
4 o1k 44, gl 9 oK s B8 BH0w FaGE 4

st I 23k, ARl o584l 7140 Telefonicar= v‘a}”] &S Al

Telefonica Open InnovationE AHskl, SH™ ]'3‘7}‘:11 ol5-EAIY
= B =AM AlAIA 7FE & g B sz 5=
AH|R10] Sl HAM = ARSI A FHT] w7FE0] Y& oY

o Fol7lof| thsiA= A4 1HE shal Urk= §40] k&

- 3R, 37 Tm ot B0 A= 4Vl 4 Qe SHY =7 Al=RtE
2 ZOHAE B3l Al w0k Bk S| Bl = RlolA| 3RV s
WS ARl FRlgHAMT 2= FHIS AA9] SRS et M=k &
HYFEE 5L U

-S4, of=3EyY, Babg, @Eﬂ, ”“/\]—:17— %i‘j]o} ﬂTE S g ] B

A& 71518 A l%](Katle Grlfflng 2020) Oﬂ =01 ”—*1/\13’_94 tlg- 714
9l Bewe ¥ &8&2] 7|92 Coru(formerly CompraGuru.comi= AHQl
9] Seaya Ventures 2 Banco Sabadell(InnoCells)2] £A+E dho} nj=-& &
o AA 2 =0l ZEst AE

- U SRS AHREE 9l T A AFAR el AYshL = ST

MY oAl 24



719 & A 78 ARl AEAl K& o ArQlof 2R AYsial ot
2 7o) AESHo=3MELE Satellogic, Brandtrac, VU Security, &

Hlo}k: Platzi, B2} Creditas, WA|Z: Pulpomatic )

o 2jle s 5 AR ohje 91l Sl SRS BE FHAA
294988
- SR Al ESI0] A9 Avlold hse] AREh A
w3h LSO EER SHolN ERFA 2 5 S

- ge) A%, f‘ﬁ%@%’ﬂ;—l*@% lo] gl FRFAZ AFElolglthe 4 vl
6HE‘¥4;(—E§W%%%‘=‘% 307%), SHRle BHAA|, ofele Furjge
o410} F718le] TV Begsteks He 23

\:l
A 90 s AL TeRE A I8

n AR B ASTlE FARIE, 8AIR DP 1ee Z8o1, BetE 352
TR FARIE B8ohs WA SEFA H FHEuVe] 4 % dEsP]
T AR o] etk Hold 2 8
- Thazt A= B=RIoA] aviske 5ol SARE 49, 841 Telld A
= 7155}717} HH olHd. &8 78] S Solth] fEl e =
AE AR 5 glo, Bo] ARE-AUEIEE FYsfor

- NlzHEA IEHQ SFYR ARl ARE S 248 pEAIR WiEE
TFEE 5L 9 o] =5 59 vl A= 8AF ol B = %
/A FHAFE 7W710] Tt dxdEe] 34T ¢ e THRY F

2 =42 B8 BE Ml 4 S ofee B gRele] B ZKsEt A
10

_

W

Ct. S2YHol £Y

90 slolEsien FNER AL ot



Cervantes®?] 7%, TRt Zo 2= 19 2%k Ahd o= ARRE it 4
FAR] S Al SHVI=EC] B FdSol dssh7| Slsl A digkw
Uof| E51S 7dok= 4191 Aula CervantesE 7RAEE
n AlREE AoflA FAAE tdem SHES /T
RS S D S BEO BEA] A5 & e ZEHA] ASoke
A b ESE vEshE FRvt g%
- A SelEske R Y Aghd oite g o] §3E AEslof ol ARl =
o] = e o Ao r Y SfiehEsleE Y Tiavt ofEe A9o]
UCHH, A|lERtEA ZolAE aula FEHIE ARSKE RS HES] & 5 9

gt BHLIES| £F

g AzfQlotd R31'E Aokl ks AHEZel
Rt AAVdS o R B4t TS wHgEh 9k d(coherence) e
TS 71ssHAl 220

- 340 A9, BE SHUEo] 11 ofH Rt ThE gt B3lo] EAn A
ol 28& Tl ltks ol s, o= ASSAEdt Asithe 28
E WEofd Sk glom, BIlgHE B3t 9w, SAgARlA] 991 4 o
5 55 Foks oM = 28T+ IS

- b AR19] FEAVY, ATUEVSS v R 3 7ol 40 SRS
T =] A=EIEHE SH UL 739 mRiARFAl vttt ek

= 2T O ARREE
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Hod A 5. ESHAAR)IAS FEoke HAESTH: A7

o glEEL SARlEA 22 JARA olulrt 3E ARFER R
AAREE oI, 190K 22 olulX|iE R HEAo] Al
QY. 4121 ol 75l H ElAE Holl AR Sl Fopye vt
goz JeoIH kIRt &

" JuHo APlmet thest P A9 opRKASEAN) B3HY] JERE
3} 7P, QPEHQ AR B3 teiskIAl helEA IS stk A9t o)
Srolu] Az AP181ok AFE AR FNkS thetskit sk o] 73

ol HhelAal olulAl AL Aol 7%t

on

—_

n ATEDRY] P70l A7bEE= 2018W7} 20199 219100 A=lskar Qled], 7
-7 1L} Yol 22 7Y TE2 olF7] ARl AH, <HE A,
A2 ol 5& HIF R 2016WHH 2019974 44 A& 191 A2l 1155
IS AA Fa 29 AREHEE Ad 1712 H|2YA =E4(Doing
Business), 22 348 A4Global Competitiveness Index)oA 2 391E
o $AIR o2t o= F8, HIEHL, SR =Y SEE EshL 3lor

ARl ARAILE], 2291 AHIA ORE JHoME IA=E AL 227

==

" Qe Folol olesto] Zojale o]gy WIFC) BXZ Fol AALHL

oSk ol St SARE ol e

27) Singapore Soft Power https://softpower30.com/country/singapore/ (ZAMXt: 2020/5/25)
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2. AkEE dusiEy 3 A

71 2slolzo 23t XI2Ll9e| E1M(Report of Advisory Committee on
Culture and Arts, 1989): ZAHEXISX|M 2eiXIHoZ9| X&t

m 1965W =9 o|F A7IREE S 917, QAR thslE HdE £
of] ZAste] ofrlof X|He] g3t B SlHEO| WS =7t A HEEe] sht
A

m 19809 ¥ 71 9 w5} 4ty o] 7 et AgE ATA] FskaL 7] A
7b AlgkEo] wet A2 A ol ot =ittt "eAdo] AP7IE(elT,
2009). IFTPIAEE et AR 2YE SXISHEA AEIAS] S84
Il 2oH Tt 945t QIAR S B8 o= = Y, g4l 59 4t

AFzzo] AES Mt

i<}

m 10894 Esldl&o] W9 AE¥S](Advisory Committee on Culture and
Arts)ollA] ZRlelleE B3 H7PIAERS ARFoke H A Hey(EIE, 2012;
BHA|, 2018)

- 1990HH7HARE Sl A7REEs #3H EQde] AElshal tiIEo = V%
o] ESpAHEo] Ajtalol gl

- 199149 29iletE-2 SE0ke THdletieel T SHoHA =il oiis =
71 Hf e HIGSHAE AIthE Hol B= Algol 4 & Sl oA
= At T R A Rl Hiet 54k 7S EY

- wolofeo]| thet FAtE tiel2] o[w|A|7} FSHAE daTE fRIsHE A=
ARl wob] AR ol S0t

® 19914 ZAJA7HE=HUrban Redevelopment Authority, URA) E1A|(Living
the Next Lap H A WH)oM = AZJoA ARIAAR] S49] Tid=zioz
o} Figo] HAEEAY, 2014)
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Lt M7IEZ 21(Singapore 21: Together, We make the Difference):

ZERFe| At

" 1997 oo} £Jgte}r] ofut Aol ARl wt A7iEE AR 214

7] I71AS 20| AAstAt “A71EE 210 9|, AolE ¥H=tKSingapore

21: Together, We make the Difference)’ & 33}

- 199749 6¥ 1% & Fh= =9l E24] RS Hol Ak Sl &
ARIE QS S k= 21417190 A7IRET A4 0 2 sl fid]
Al 22 7FsdS S1Rt W} 23S Zlojof Sif= ¥iste] F oS J4S

- 19974 10€ 2170 91943], 57119] 49138 & 8379 Tt Fee= 24|
H AHSPF =L, 6,00001789] AlRIEL] o HS Wl el A AAH
AL A=A FA SE A=H19] HiA] EA, ARl =] A = A,
oFARteIRr Ao Al Yl 992 2HMIE skt Fosi%i=

- A7REEE7 AREFAIR SRl Rl Ao s A Addole a4 At
£ 7EASHAITE, W=lETte] ApEAdo R Al Etdgo] Alsh A9k

- oIF B3l AA, IUidoE SEA oA A5k ISt e by
Z3EA AR S} X815 AFoaL, o714 Bl Akl
&5 7ok o g ¥E. A4 55, I ARt 7He] 4R THELA0]

2=, HgRt 3 Aol s

To o1

Y Rl

= 1998 =7FAE 91¥3](Committee on Singapore’'s Competitiveness)S
AABlal 5 109 Woll 2= RS 2= AA 719 BA|RO] o] f1%t
E=W(Industry 21)2 SHSPAA A2A T ARIAY S Il A Ao
A F7PIFASRE F61= AR, 2018)

m 1999 ESPYREAE(Ministry of Information, Communicaitons and
Arts, MICA)OIA] ACCA EA|(Report of the Advisory Council on Culture
and the ArtsollX] Z27A, A7 REEA| 922 29 AAESIe] EUPdA Al
E] ZRAE'S $HT 139 BUVIAE A7EEEA AFsh] Hirk= 2Ulit
27} AN A LR F27g4l, FAl Bt SR A, T2 ZAHA Wt

JotAl ¢t o2 ‘ZYRIA Al7IER]A(Renaissnace Singaporean) ©]2R=

94 oHAZSIEE FLIHf TGt G



=SS AXHRAIE, 2012)28)
- 1991 Al7FE=9] T35 7FX&(Singapore’s Shared Values) ¥4 s}
o I71 AV SARlelalAL g A7k Qlolel: MER =7 AVdS 1
Asp| el EUPIA 7 2EH Eolelexls = Z2AET] 7|8E
m 20014 AXE AAEAIYS](Economic Review Committee)of| = S84k
Jt TiEo] ML AR FAR] S84, vERFE HA &=} by
F8/3E 739k U Al Ao] HERE AVt == XAZEAE Yorlr] 9
S FAla Zelgo 7IRkekE Ao R Agsfof ek =%
- 20029 YAl Aol AR g As A3
= 20143} 20159 42; ARG AIHE tiHlobr] Slo ARLE =7} o] MEE
;I
[o]

g W

(Smart Nation Initiative) S%

Ct 20173 O[2§ZH2I242l(Committee on Future Economies): {22 A%
SO 2Nl ZAE0 &S
m 201749 vEHAAIY LS (Committee on Future Economies)= &% 1049 FA|
£ et A1gdEs due
- O EAIIER]) A7) e ol 7S, dedela, ST
Z, 7198ARY, sk, sH 59,0000 Zofste], “XpA|eH 7H&RK Pioneers
of the Next Generation) 2k= HIHS A1l o5 Adsk| gt 70 %1=F
B1A4E 2Y(The Committee on the Future Economy)
- 0] 39| FH} AAS o Q= FH MR (1) SAAANY Aslet ozt
(deepen and diversify our international connection), (4) =5t tA|€
9% 7=(Build strong digital capabilities), (5) 71A}aL AZ2H 713]9] =

A7HHDevelop and a vibrant and connected city of opportunity)¥

28) OfARE Qo= A0l 2|, 4f0f st 2ot T, MzR AAE &5, M8, 3%, 3RoIH FIVIKIE

iy o
FE 08 g2
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96

. bR A ATese] AE e Hol Welkj ‘ohold 74 o]

%

2042 st A7 Basolele] S A AAQlRct Fi9) Asis
4] B BHL FEAS SAAIE FAOR A FL. ol A7ER

P4S SEIARNT FejE GETIRA] MBS 25T ok WIS B

o A7pEEL 23, eolNob, QA 5 Tls, st ke ek 24

0% BE. 7} o] b QMR AhREglo MY HANE A
% QU SR BEA) S BRI AL HY. H S 7K IS Tt

24 AAY Gat B 730 $HS Fopk &

ok

Lt A7IE= 5He| & AHQlo| Hzut £EF

« ko) Yelagl ojulXg Wefshe S Slelsl B BAA9

SH oJuri= 2 A7IEE T334 (the Singapore Tourism Board)292] 75|
AE BN AR IE P TEu A7ERET Stche TRl oA &
Adsp| Hrks I7PdAE] a2 g4 S3o) 250 HE

o

" 19684 Y Fel o) FAE A 98] RS A PR o5

SHA “1™ A71EZ(Green Singapore)’ 2 EEHES} SKYee, 2009)

" 1970\t oFAloFA] SHo] 2342 9] “Instant Asia”, 1985WFE= “B2t

- A7FEL2(Surprising Singapore)™= WA W AAREQ] W82 Aol B3

o
A WFE FUske He=A AElS ¥ Yee, 2009)

29)

A7IHZ 2ZH(the Singapore Tourism Board, STB)Q| S&te &g Soff =7t 0[0|X] A0 7|04
51l 0| Salf =7t 2= 20I0M FAIE 24afeil =7138HS AQIGk=H| 2. 19644 18 28
E A2 HARIEQS|(the Singapore Tourism Promotion Board, STPB)7t HEHO|TH, 19604
CHRE 70UHCH 2t Q1met 7 £X}F QX0 LEIUS. TEiio] =712 sidl HK| SHo= At2|ojg
SIHA 19974 AVt TA(Singapore Tourism Board, STB)QZ JHAIG! &K A7IE2 EAMM
HE(Ministry of Trade and Industry, MTI) At512] HE Q3|2 £5 QIOLt AX| 22 HRE MG
St QU=

HQIZRIZE LT Tt et



n 1990toll SoiA A7 EEE= AARIAIHO] A7EEE7t ARl ofwgt 9
A5 Asfol sh=Al AFISHA] EQAaL, BAlol AlR|Aitdnt Z|Alitele] da k]
= A71E ol v SojlA] QI o o] Hlsl 7= 7HAAL Q= &
sk 2l AR S8 FA &

n 1996¥0= A7EEES oA ot of=A Bt oS thESHAA “AlE=E of
Aot A7FLE(New Asia-Singapore)” 74|91 dggi o 2004Ho= TRl
S thest, a2 FEo] tigt Al=eE 7IHEe = A7EEo| ARt Fold 4
Q= “=E3H A7FE2(Uniquely Singapore)’ 2 SH3E 2006E0= A4 #|a2
0] Adishe ZAoA TRt RIS AlRjsks O ol ol R Q=
(Beyond Words) 7|91 %13)

J

= 20104¥90k= A7IEE oJW[AE 7] AL B Q= 0= HASHHA] tiefRt
oAt AsEA "BAle] AJ7IE=(Your Singapore)” QIS X19Y. MTV,
Discovery, HBO, BBC} &2 228 u|tjoj9] 2| £7-E 7dsh= vitjo] 4
A] S ER FAo |k SI%

n 2017490= AL RAS](the Singapore Economic Development Board,
EDB)9} #g7} ARl AAldle] Bk SHHHEE 15 7hsoH| Tt
F(Passion Made Possible)” H|QI off| A71E2E G4 7153 IS =

= @R ZAIZ ofu|A|s} o

Ct. &71E2 22 Qu’yHo| 7|2 2|} tield Ofo|x| =t

x A7hmE 7} A EASL A ek ORI 2 98 4 9lor, of:
22 AhEET} e swhui Bk

- A, ) A ek o] Qztsiol AP BAslElT 252

2 ABlE SATHEE Ee ARSI AVles 42, 44 A= Q

okloe AYAel Huke A T TRo] S ABEEISe] tig 4

A, 7, w7101 et 5312 AlotFeal

H3E cHelAlR] =4 97



98

- S, 7Rl SR/ ARAdE AR SARROIME S50] HA] &
7

- AR, B UEE X HH, 2e wHEA] dolof she A8l BAE
FRsfok ok 73E3L E5] PSR AcE A 4 = AT w7he v
+ H 55 Folok shH, HeoAloL, QleH|Alof, opMIRHASEAN) 2] Tt

8& S8 o

- YA, i), AR, 19l 53] 71HEe] A A A o] dist ARE
et A7RELE7E AESHE S 7S] ol HeAo R FE A
= VAU B35 5] %Al sAFolA A4 Qe Yol B AL
=994

SN & ul, A7EE=0] 57Fde Y o]w[A] 50 QlofA] Alet AdH Tk

gt 58@*30] SHRE A7IRE AR, A2olsiE S = AR A4, HAE

A= =
A Aide Xl%Ol S Al Aold SXS Q3 AR EX3t ARl F3tol
1:1

- 201715_ /}]7}?&2 AL (Institute of Policy Studies, IPS)9] AlS]&] =}
E AL H314(Study on Social Capital in Singapore)olx] T2 Al7FE
B A 7 ARIA ©hEo] AAstaL o] siast] fIRt A AHo] AlES
o JrRsk SAEO] B35 72 A9x(Oxfam International Commit-
ment to Reducing Inequality, CR]) EAAE A7 2= 14992 ®IE
AR} dao] g 7120lA] = HRA =7k AlEE. olAF uio] AlF]
A 9859 wARE mie- Ao AR £ on|AE ZEOEH
A7 AR 2 A9] A5t ARl o= AlRlEd avtkE Relskeal
FHEFRlet, 2019)

=24 ¥8/=A414 A4(International Connection)?] S4A: thkst 99

A T3k AT Agstal WAE WA s Ftof Higt Ak Sl= A

A& SAok= A2 729 vl BAE 18 SAlO] At EAISTERA]

HQIZRIZE LT Tt et



ZASIOA Q] ARJE 4= Q= HRto &2 Q1AISE ulebA the] A JHAS Ql5h
3(Invest in our external connectivity)® 8713 EA| A4 9ot I
Al F=0f 23K Build partnerships for a vibrant city)

34 fEYE opRHASEANE £ & 92 A7HLE: FEoMolet E7HE

O] YA %L 7] whzoll opAcle] thgt x]9do] FazstH, opARlol TEVS

W A AJelelal vslsto] 2 vehd HoFolof tesHA R A= Al

ol A9] 7|35 mMste] A&l NS FdstuAt §t

- 201892 477} ofAIQE oFg-g IRt sllE opAote] AR} sfaet
Al B AES FIEE oMRE AHEAE HEQR S 3 B I

Yxg AR5 EA|(Building Digital Capabilities): HAE-S B9 412] A<
WSkl Mz AA1E 71818 A= B0t ol tAE 7les 283t 52
A i8S -BolsH st MBS el 258E eRIithL . ol= 39
s Tolke A= 71549 715lelw, =i Alle Hgshal 7Rt 3 5AE
Zd5k= WRke & QIARE
- 19929 ‘S 2]A1=7 KIntelligent Island) 2 Z13I517] 9J8] AV 2= A
7% 2000(T 2000) & A ol= Hd3lols AlARMl HiHlst
o] 7S AR RN A7LES AAHIAH] AAA SHAR
Jol%=. 20149 1149 S7PJHILE 5k "ANIE =7} o[UAE|E &4
St 202597 )= HIEQTskE FHSKnetworked computerization) 2
oRE HYsH

- olAE 2Rl J2Akge] A2 AREe] AuiRla AR Sle ke AT,

7IER QU8 ofEo] f&slal HFofA SRR 719E Agshe Ut &
ZofA] Allxet AntE 71719] HEQAE A&7kssiH HelsH| 4 < =
Uzt 71e= o AU d2E o s, 71548 AEcke e Es &

=& 7F5ap B seoz
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4. 8 AH: Diverse City, Arts for Good, A7}E2 ZA|AI30

7. Diverse City—Connecting Communities through Arts

=)

A7tre

1o

n A7tz Eet T AEE sfieo] Aol dkerEolAl AHgte 2N A
719t A 5 HgRE B SARE0] EEls 9 39k, w8t A,
tRE, 22k ARl 5 tgsHAl AEd
- 2011 607H 252 ARKC=Z 20121 1083KE, 201449 13071 2%, 201649

15671 &S X|¥et ARIE AmEH, AR ‘The Everyday Revolution
(2012) = SIF A2 Agd Hd 3l ARIA 7o) QIkl] 3ol
< U= JEsH deAlz Ale JFHEIF 2011)

- 78 o BAle 85, vl S 5 sl HSHE Sk

Lt. Arts for Good(A4G)

&t 5318 Bo 374%1 Al Bk o)1= 3sAlE S/dcks T2,
&7, A}, AREA] W7t 5 TRt 541 Rofo] AlgkEo] o 3
o] #AIE a8
- FAER A7t ARUER 7R thEdlaolel Aol I2Y 35

o} ZHoPHA tehal Asdie At 152 JoAA shade mA

2} 3k BAl dle7 e A&7 o] digt A 9ALE]Y] o £
de® ZARl FSAIE SAJolaAt o N7k e YEA S, Aol
QL AEIH QAT 5 QIET dEARE 5t ok 59 8ol 3

- ‘Kupang Project’ ARBDE QIEHAo} 2571 1101 7152 viRist] 2is)
QIEHAJoF = FAA Ut o2 EAlR} A71E= 27 SHHE 2Re7t B
of QIEUAJof, IegA oo} OIS} Hof AZIE2EtoA] AHE
g @70l vigss, 3= 5 A9 ZAoA BAS0] Ho FAEE ofF

- 28 Al Heldi obet Skt oplobelom

(
=

ol 0
E

K

o
=l

30) Singapore International Foundation https://www.sif.org.sg/home (ZAUX}: 2020/5/30)

31) SIF Kupang Project
https://www.sif.org.sg/stories/in—the-spirit-of-gotong-royong-community-cooperation-singap
orean-and-indonesian-artists—collaborate-on-the-arts-for-social-impact (ZA4Xt: 2020/5/30)
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m EX]. ARIHAKCitizen Ambassadors)

- ARIdiAkE A7IEErE HokEal EEAolH § 2 AVEE TEe7l] sk
=7} 71e] ALols7t W 2 itk A Ak ARCR, ARIHALZA]]
s, AT 7R E] 22 AR ] Ffsfor o

- AIRIHAKCitizen Ambassadors) - 2% Firends of Singapore)

- olHet 0] 7S THEkIEA =715 Eeor =RfuA] gkor

AR R e S3f AlNEY] EEdRe AoRtomH S5 EA]
o] AL sl % C20] of= A7IE= Wi Al5]9] 2&3k: #ol=
ARl F& Bk 7R AREEOIA A=

- S| AEE7E o AR QIS BMLAL o] AV HRE 4= itk 4l'E ofH,
OBWr= 221R1 AA2] ololr| & Sef& =M AlEolAl d4= &0l
FFoR Aol 2he HHE T 20199 715 Azt 18005t O AES
71EskaL glow, 50ut o] 229 AFUEE Ha9t

- Y| 2 ofs/dsijo] TSt olopr|E HshHA AlS1Y E= 75HA} 1,02078

o] Hi= AFSAR} A1 ¥ B2 of2et HoflA] OBWS] 7104 578 5 478
< ARS1A Hjejof] Z]ofRttial 93, 37 F 27 ARl A oH, TRt
FFS 7IAE AR o= A Aol Qlval Bkt

- OfAo} A B avbHor US| 93t 71eA] Bk

- 22 =24 19(Corona-19) AR QI8 A2 A2F7]71 A=A
gl= 971 ARolARE ARFEOIAl 5 F= oIS 59l 3= 154
7|02} g AR APok= Z2AEZ = (1) Gift a Songd?), (2) Stay Home
Quilt337} =

32) YR Y2TI0AMEE 7150 0|27 7K MEIA H2| HiSt S0 Asie ARSI 22 HAXIE
LS SofiA Mote O HIEY Pham Van Anh HarryZt ASEAN Youth Fellowship friendsOfl
Tot= HMIXIS A7IEZ 714 Syah Riszuan?t Michael Jackson2l Heal the World Edlf £2&=
A NECE K| b 4958 REH0 F2ED ASKE olF
https://www.sif.org.sg/stories/gift-a—song-project-invites—you-to-spread—-cheer-and-uplift
—spirits—through—-music—amid—covid—19-pandemic
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[2& 3-14] GifgASong

L Rl

#GiftASong
‘

& =] e /4
" Ty g
- . Lo

[23 3-15] Stay a Quilt

C}. M71E2 2K XHkSingapore International Foundation, SIF)

n 7PRE A AT 19919 89 1] FR EAE 2AH H|JY HA= A7t
2= ARFEC] AlA A Elet ddEle] T Al Az Vs, FEE W
Aol A% olshE 5 o U 4= 5‘0}7\ ™ 3792Q1 HiSlE olFofditk=
=3 ol AYE. B 2 AVEE I8l IS == A(making friends for

33) &7t=2 &7t X|0] (Jimmy Ong)0| X3lch= A2 S0 EHUE 7(2|7| 26 2 (0=
HEZ W= A7IE29] 2005 7|HRo] £ A&, Lin Shiyun| arts company 3Pumpkins,
F|I|p|no Francis Sollanos2| &gt 22101 HOAES| JWE MR 24249] AEL|S JIX|0 Zei=0]

2ol 2 AM 000 Bt 2221 AAHOIAS FEY oY
httpsZ//wwvv.sh‘.org.sg/photos/snc adg-fellows-come-together—for-stay-home-quilt-a-partic
ipatory—project-that-lives—out-the—transformative—power—-of-the—arts—in-times—of-covid-19
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a better world) HIH:2 A7BLETL 9151 7R0IRF 7 FAR. A7REE 4]
=91¥3](the National Arts Council)olA 4=ofsk= ol (the Patron of
the Arts Award)E 2011358 7= Soigilon, ghgo] =gt 359wy
E{A(GPDNe)?| 47122 tiit 7|Hol7 |k o

[J8 3-16] SIFY O

Connecting > Effecting
Communities \EEREETISAE Aol 1)1

ZX: SIF 2018

12 3-17) Sy

FORMS OF PEOPLE DIPLOMACY ENABLED BY OUTCOMES
Connect
Diplomacy of Deeds

Volunteer ation Social Impact
Singapore Collab. Group of friends

Citizens & for Singapare
Institutions connected to and
collaborating to

Digital Diplomacy b[\[\g o
positive change

QurBetterWorld.org

for a better world

Change

ZX: SIF 2018

MY oAl 24 103



104

- B 2 AV WStk SIFY) 712 Ak A7 A4S sfieloll ¢
AL AV dEske Fast AR

- RIS A B Sl At B2 SHEE W) AT ) B3k A1

=)
iy
o
i)
o
BN
&
ok,
=t
i,
A
K
2R
ro
o
i
o
ro
ol
K
e
g
%0,
rlr
S
5
[
(g

&
2]
iy
rr
R
=
ﬂ

>
g

o

I Al Alo|9] TAIE 501 A o2 989 4k& T35 o= UhH
Z{(Magic of connections) = 7]
A 07 H7IE 2T IAKSA ATt =71e] o]u|AE '3l 733t A=

on, TARARE HED = ke e HolFart o

i 1o
re

it
oli/’_,

ik
ofr
=

3 “a Network of World Communities”

B o A AA SSARHAR)E AslaL o Adxos skl

S A|ote ofolo] Elo] 31e. Bl Fxdolazletst opieio] Hofal

=7 v

- 2019¢ A E A FA] TEH, Aljjo] Mg H w7k= FEo=TAER]
obAIQt} ol e, QImu|AloL, uijkal, HIEW, T|ojAjof, Qlk,
1Y

- 201819 A5 AR ofAIRE BIRMLE A5l Bt o] ko
9le

- OPAIQt 3= BF o], o}, QlwyHAjol, e, EojAJof, mRHf,
L, A7IRE, "= HEY 107159, &, S5 tivk7t obAlRt =+
S & a7 SE

- 19915 ¥ AF7HA| 1575 AlHet ZAZE &3 =71ofl= o] ok Hejus
HIES10] Bl R, oL AT 25 A5, oRdOInIEIE, ol AR,
Feh HAyol olYE, TRy, FRiEAY

- ApFog A7REEETt YFche I AHFA oRrolel FYFEH A==

% > 12 ek opAlo}E ERIo] riE o o] BT ofelt,

HQIZRIZE LT Tt et



of

SHoMo} oS B4R BES AL o], SIF7E A=H= A
uloie o] Wk FEA ek Il Fuol Ye

. WSkE WS7] 9le) A, Afite] ARITAR AZER 2 ofAlo}
192 FH02 (Hobt FANNA) APtk 98
ok Bk eeide TSRS JeE WA 4 99

1o

NN

N

A}

m HF) “Connecting and Collaborating to Change”

- dZsio] Aol WAl A BAE 2= A 479 AE2 EANeIA
A& 7to] olsiE B3l Aol H8s ol AmA ke & o

- AR AlA| Alolofl S @40l Q% JRo|HE 27| Y e T3S
9] Al BARRY S W ARdo] Wk 1y 2 EEFHE 7IEY]
ol LA, AR GuRE FABHEA RAUNS] 47K
SF H(SDGs)2F AtAlo] 7 o og AEslE= A Y. o=
WFRFAH AR on|7t ke owet

- 20184 &5k cultural exchange), A4 719 El(good business), &
2Rl FEZ(CALEHE Our Better World), AFEEAIREZ(volunteer
cooperation)°] 8 &5FHo| 1, 2019¢ Esloll&(arts&culture), A
AHbusiness&livelihood), W-E{education), ¥(environment), H7

(healthcare) 02 H3}e+

r

7). siol=siErms 1x
" RIFRATN A2 Folggnyos

- APhrEE SRS 2 AR dsto ARie] ZuolA A4

st BARZTEAD, TAZRAY o] Pl MTel) ZrA

o FFNIES: o= BV $H29] selzakgRgae] Sut SARYC & 4

A

, 6.

Ho

34) 20194 SIFQ] 52 RAUUN)S| R&7KstH UT(SDGs)Q| 3. 274t 410 &, 4. &H9|
Aot MG, 17. 22E TEHNS XXRILT HAG

MY oAl 24 105



106

glom, Tote Qi AjHoR BAHOT BEELS

St ok Al 7] chet W5 7 71E S ool FRgE
oflA1 ol Tt Bote] o] Al ks 75t 7129 St 34
o FHUFIE 012 YeI2 WYk ks o] FAA SYo FL 4

- o= 32 77} F4lo] B FRAF thet FAH ARG EANE

D94 il 3 4 Slon], oSS 10 S B 3
S Weleh 3 AGEL S Sk Uk HE Al A 715}
L §i5t0] obilo} Aol Ale] PhS B3] Sk Al Fo] 9A B Be

25 =
AR ] H|gE7IEe] S A

- A7pE Bl Hol tiiy]iel SIFE 19924 ARERE vt g 7|3x
HIRE 5] ok ouigt 2 7502 AHEIA, ol vt R 1l
7RI =R 75t HEY FEHE Folal 8= v 8. A7 A
Ho] 2152491 dit 2AS 2201049 715 9,678,3529) L k= o
A Z719] SH7Eo g BERst 4= QlS(SIF 2010)

- H|G7 o g A7hEEo] Z7ba AR HAsE|al Al9lnt Tixtg ] 3

S Sl mivi gg= AEstal =

- 53] SIF= /i EE 2ok 40 w4, 3} HopjA9] W gtho] 4
= T, s wR=e] Ao ol JAS AESHAE A7EEE =7t
£ Aol A 9= B4 B0l A4 9l opAiet 5715 tYdo=

DA 2oF A= Jefohe FA0M Az & T os

)

HQIZRIZE LT Tt et



Ct.

2t.

=4 4y

ARIAAE @F 222 Bottom-up B419] SHEEH g

- FF A7 ES] wolgHE ANIo] F4lo] o] BHO| Wi, WA, A, v
50 ARF=A Aul= F20] SEPAS MEFd 0w IFShl SkE. o= 4

PEEsh el Zdefet ARFEO] ARlRRE oWAIE EYshr] f1gt A
2R Aelat 7gx2 olsid

- 55| ANIHIAL Al=E 55f dlsrl, AFESARE ARIE 719719t 2
HE0] 70| di#At J8E U Fofeko =M A= tieh &5402

, APYA 0 2 BEshe wsHEEA T /88t = Aol His

N

rIo
o)
T
>~

o
9
st
4>
X0,
)

2 Al
2 BT 2. 7RIS %@% ol AQ149] 3ol A1 ok
£ olZoly FEsthe 11 9Jo] 3he] AJ§ISo] A7hsEee] ofn]
] g

A% oitkg FfHoR 45T 4 g HO*OJ_EO w7t

r
1;
mlo
™,
o
ol
o,

4 UE

ox

FANE ) HEE A TR B A
SOOI F0 B thAlgoR HouAs TR oluAg TEY
2 FANSIANE) AP 1ER0] AR e SHAAE ofRIole) 2l
hioiiasy
ofe 22 FANSIOIHE ATk ofalole] Tolete olu]E B3 o
7]
o

7k X70] ol=HHoleM I ALHIale ofu]X|S Sttt teeigche, H
o= dobilo} NS F4 thiHleloR Ak AbERo] Az ¢
oA oluAE st ki 29

MY oAl 24

107



108

AT A A0 TREY Y L ulEee) Ax

- F WA B 7o) ASIA v 0= e 5 Sl iEE A
[ex]

A 7S AT IAl(friend relationship) 2 A7oFHA FASIokL 9
S AFS TAIE A&71ssH whAlT A7 0]9L Solsks FA A0l ALS] WSk
2 7SR 912, B5 tIS ool StER AAsto 2 Altldos
7R ARlESH FHolA Bl s A2 avbde® EEsial

- 7hEEs) vgale) e TS mero A olulx|E AlEA TS5k
Qiol, i AeEs Aol WS AT WAt %S

HQIZRIZE LT Tt et



SHQIZsHEE SRR Mot Oin
oA M2 Fao=

o

ofi2l==tsH

SR ) by






A1A SRR EE Y XA ogA| WStA| Aok}

1. el S 24

7t

SEFH, F7oh= O|0jX|, & o] E&0F AJARE

i 7ExI9F A4 oFITE: aEet 71| FIHE S FA 3

- SerHEERE TE= BE FAE EE tiFE golo] w0l @%
Sk gl A o & Al=wla} ARS] ARte] A4=0] F-a3%t 7Rx|ear il
AR 7§ 220 SA1E ot} #BE olF = T TIE &=
T BE FAI 2 ok A AR SA=7F o] $1A]

QLT ARF0 g2Ale] Zlo|u|R|E F115] o} 1Al ok ZIFE(AYE, ©

HE 5o 53] FFH Yehhe 250l EY

Z5H= 27} o[RS 8 AR, 7154, el 28S T 7 2719

ARS] Z8Ee] S AT ofet T Hkl 4= Qls =7t o[RS AR o

BT

- ‘AeA/EE=7F, A0l SAEAE AA[Sk= =7F, BIAIFA =7F
9] oJu]x] F=o] HiFE AN QU

A5 SHOVS] B4 SHFA| W F0m|R] 52 A2kt Bl A E=d),

o
i

HJQ,

o
=
2| =
=

rE A

ool S7ks0] ] 8 e 43 BARES HOH BRSO 5
T I5S o Qi EekERad U e urh sk ok, AU, §
AR 5 ABL UL

- 5 57 olulAlo] w2 e Furhie] BYu B4 B 5 gy, o

Sol JRYE FALAE AABHe Tt ol TAFH Ik 2A olulA
2 7S 10| 39 opeAY 2 TR AT HET VA

MY oHQlZeiBE FEHEE ot

1M1



el ASshaA vl EAHSOl tiek =7kgHel FEoke Bae &

=
o]jo
AT
(B 4-1) QAo SEFH|, O|0IX|, LHE, ol £
2 A9 TR 3% AHQI w2
« URFOL BS | - MRS FQ H | - B=Es © AHRIZSHY | - ADIERA/ADE
C ARt BAEE | OFE FoOb EBEF | - MEEEAY &% =7t
YA A=l A - cHSS, ey | - OMIZOMRFE | - HEY, DY,
o BZ0 MEPIEY | - 202029 BOHE | wsEE, OEE | 28 Oxg
=] A HEFOL M SEH|, XA, * Building a better
FH |- BN ZHS | 83 A, world
e HEY ADE 24, 01
Ul Y e | T1E)
ol 71045k= K%
It582 Atel
- 22 010 Ot | » TRAS2E B | - u] Jls 20F | - OHZOMZE | - ORAIRIO 23Y
AR NRZRR] | MR/ O Eget =7t | ety Zsty 2lE=7t
S THA BEot | - 7St O[oIx| elG=7t © HAEY, At
£ 32 BU9 M| - EHpiZsse | o FAoH ROVl | - REL SEOI 7L | R, HYE =R
=7t 0jEIA| Ad Z2 /0P | =7 BME KXotz
¢ |- u8y Mg ofojx | - ySE * KRS o[olx| =7t
O[aIx| * ZEAOI 2} * FHAAG =3
OlBIx| EEC=E
* SolEEFIN, * DN ADfES
ZSOHZAZA 240 zHeta
MO =04 =/t
als
- MR - MR - 18R - ol - 25, 02
L ZRE2TY |- Ojgof - Qe - 230k - 22
-8 - DSEEIA YD | - BYEe - ISKE . B0|mAEY
e |- 23 Sh= - BXyRoEE |- g Pl
- oz - 230l AR | 2O|ZARY
- s - d2uf
« DA  HNE7IE
- VM0 EEMY |- YHHcR 2B | - HEH - o * OPAIR =7t
x= |+ Conenctors SER7HAOI0] | + Ql/EHEARIY | - LU « SANE)/E I
oo | UERE N | B ¥ - 01201 0201 5 | FR BAR
‘51 . |+ Co-creators * WSTR7Y, ARX « A2QL IS IY,
° (RlAYE) AR, 2e0lE 7182, o=l
HAX

12 SfiZelst FEHEE et a7



52 9

R

ol%

]

1=

Z].0

A

A

=13

P15,

Iﬂ__
¢

o

%

S
T

uE

A AT Sol

o
N

T O e o W oW R m 3 ok o o um oy a-
op o@ﬁﬂn " O o o 3| - N [CINTE
JILL_L 7o) ,mﬂx ,AJlu_ ~o
"3 ko oo oE M T o% o N T oo
o = 4 i I S = 5 R up T op X
o E B ERNCTRE s B e X X =T
1| W N o I o e =
N £ - 2 R % Eoon B thi
W%%Mmﬁwmﬂ_zﬁviﬁ or E%Ei X No o
X LA B ool oo X W oo X WO X
R I - - R o oW X3 2K
LT dEREME W B <X F R
}rﬁ_%,ﬂm_]]Loﬂumﬂ] o °" o o}/ ]TU_I
Ty = X 2 2 P qa - T
T o oY x5 " Mg w [ g N
r N oy Eog W E R T 2 e o W ER
n RPN gieEs ¥ Xagw g lBog
O ko o ELa- S o o ir o oy wr
Prghko iTapy 2 Law FERpE
! ol y ~ N o o) oo =
A N O TR XaPey
,__.mem_.m.ww:oﬂo_l_,mﬂ:ﬂ,NOWW .l_n_M_ ..W_-q_olu_l%o mw‘_mon_lx
BT - I G G = Bo i
p e P ETEFLEE § LT Mg Z
e lgPR2ol gy P o FTPE plypE
~ N o x]_ﬂmﬂo_u ol == NF o ET ~ H R
,OEMﬂWWmﬂE_ﬁ@N&Tﬂ%CO Mmlm_xmow},]_ﬁ
B! X N — j ~
%%WMEW%L%W?% %W@ﬁ&@mﬁ%
E T o oe AT B oo o B oo, M A o L)
= o O Ny &P a9 oop o B O W o8
SR I I N T iy Koo 4 o= Ko o) om
R ol w oy RO BT GRS N T
o o e MK — ok o ., &f o
Mrﬁmﬁoﬁa JOLJ mﬂu._@o N_I]L]t . od m.o]AEPouw
P o o o uWr % M- ke N OB o o OB OF T oA W BT
n@uﬂa_ I T w0 oo o)

o
=

5}

| 31

[e]

== Al

= O
=22

-

2L, T FE} A

-



(B 4-2) siQAEel SEMA ¥ WHN EYE
7 A mpic 8% Al R
+ (@) 2wt * RO =30 EE | - DiZlE MR |« (SU) OHIZOM | HESX HH2
AQE OSSN | RS Ft F | AR =pEH | 27 AAHRO| oAl A=
(Sweden 2 7 DIOHEF Y | EXRREE B | VIR AE M| AT S
Institute) 7t M | &7t LHESIH 7t | « 2is] Mot =72 | 23 * A7HEE OlSR
(BEME, HZ 02421 HIA| HEMBIHHSE |« (o) MEREHA | 3t FQ 5
CRIQL 2U7IK) | » HEXO| AHIE | ARHAHIKRMZS, | 281 717 ofg g
g |- oleNRA B O] Z0MkA & 9| ORfIE, =g 0t * ARICHAL B 8
HA RS ol DAY | iE A =27t )
0Off st MX| | « FPR(L2IC D20 | MY
(cultural A OAE)7E ARl | - AU HoEY 2
counsellor) He Yol RetEEES
s SOt | AmEEnt Mt
ool M7 E BAl MY
Loz MY
L BINERD |« BAWIRIC |- D027 Y |- 28w EN02 |- OMRIEYt 35
EUNICERI] | FAIE SEEWNES | YR ollms | Y 2
ADIE &% 01X ThisisFINLANDE | 88t 3 ¥ g | Z23# X3 O2HE X|g
HEQT &8UA | Sof HAE Tool e M + OMIE S * OHMIRHSSHY
=0 MNE Box(HZHE0 Ciet | » 2018 221015H OISR
—H:; o AQE T =6 o BE FES =010 HAR 2 * ARIGME S5t
°% | MR EEEAE | MD 574 HES SHUEHEYT
(Sharing HZ = A
Sweden, Image « OFMIQI=7} CHAY
Bank Sweden ODAY Agd
g) 28
Ct. 84 E0/H

w o]ejo], A=2] FHEFO] FAARlM o FFE vIRIAL A=l digt =Y

B IS A A=stal loks o), 11 BYERS] kst Jof dig 1=
WS FEsH SskE e S50l HHE
E.

oS 3gaH) ok Yo vk XS AR RS HojFH
A A0) eAER o] 34H ojpEo] of@r] estElolHexS A|Axeet
= W] SRAse Tele A9 JeEts, e 5

- ofgl AL TP 52 BuO) AL |PER BESHe HE0) A9 A
U4 BIR ool 97} Bon], AAR0) ShA TS QlAjel] ket

|
14 sHoIEsiEs Rt et o



= Al ofulxioh A AlHIES EelRt AU ololxlt ] IS
o )3 A1) 9 7|9k 2A, TRIFA, 4 FASe] shelRalguo] nay

Ak 59 9 Aol Rt W02 ARslel AUSHY S

H 4-3) oielAlel 1 9 S0IEsE

AR =S 3% AHQ! YHE=
. \E“OI SAlots |+ =7t AHEY HRAC| | - BHE Sot YA | - AHQIGES S | - OKRI=TI0IMY
Aeld Itx|, =4 YR, BH, M, IZeds 4y et | 2= ARO[ =7t 2EH=710[01] #5
YO Hole By | Ee Y SF 2 271906 us/ £ 8Hot= A0l £ ol 2=tz
o= WAKE ME | 00K 152 Yot | ARX/RIAMSE | OtLfZh O[Ol SSHHI2HE
ot M Mef g & 22 ot Mg Tt 2Pt 22fE 82 MNUMAEZHE S
© AZH FHEL D4 MR e | 20 A ot= O[0I| &% 4= 28
xRl 54 =3 * B X OPHEER | « OO 22t | » =MAE] & H
* Sols BTV |- =2t AEY 2301 | VKES SR =i | BOl B =59 NSO o =L
B g, A A =7t o TR AN AEY | ek Ak oM | ool Aely EE
AANPAS FA HEH 30| EY AT HE/S I 2ES 44
o, REMEAE | O 230 29 Sy =710[0%| B0 S
Nes 28 BHEE 200 et = Aol S &
o CRfot B g2 | ZUEE e 4%
AAS SSAHE & | - EHAIRY O Y
UACE H= M g/Rez ¢

SfeAHEE B3 F2 AR

7t OHY O SMOIM 7iX|(value)ME SAo| S&7| M2jo= Mt
n Emhopdict F49] =7MEemA] 718 F4
- B4 £2748 4O ok ARl SEAHE, 718 =7t oluXE
Aokl 54 A9 ik PRt ABIA S7A U =ARE]A A3zt
£ 7K $49] "rkg Axoks los A%k
- @714 Qurgd, 9714 AR HIO] AAE XgsEA 57714 =7} ofn]
A Aarof] FFohe Hage E?J
- 771 "l @] 8t 52 53]l Qlot, B 571E0] Al of A HiEkE L
WAl izt HUEFS ST A=oli] Bl A A, Esh 7IXE

RUE Biei2akEs SEIRE) ROt

H
= Lo

115



116

Bl 2z Ae] Akelo} 420] ofu]X|S FEStolo} Stk Wilo] %
H5 e

" AN & AwA/EE =7t olmA] A5 A=
- TARREPL gefRt 8 7RIS SHCR S|k SlaL A28l A 9w
o= HFsford d2f AP TUE £ A/ 2lEae] =8d 4 Qe
RIS F=otaAt et
- TR g E2AE, SAATUE B HERA A= SRV 9 SEARY
| A s A=
- AR AlEE0] =t v L o w2 2] Al ATLENY] 52
Hol= Z71so0ls HoAl, k= T3t o] A=A ojn|AE F55h7] 913t &=
go] gashte Ae HAE

T
o
L

Lt CHOJS Xf=0|0jxle] RISt 2 CHLYR QlAjmjok

o
do
e
ra
4
R
1
of

(O 4-1] CXESHZIML AH g Hl

ol - Agllo] s 2]]oto] - Ag|giiof rifa
oF azigh g °} 1,688,000 g
Ll 46% (-5 %) 76 % (+5%)
D= 14% (-1 %) ? 6% (-4 %)
Atk 4% (+/-0 %) EEEN 5% (+1%)
= 2% (+/-0 %) LES 3% (+1%)
ol 2% (+/-0 %)

e
pok ofatufofo] - A gqstof e
A F 1,390,0008 212
Anfiglo] - Agjgto] oo oF 1,390,00041215

°F 4,300,000 2

ARSCioratslor 429 (+6 %)
Amjel 27% (-9%) oME 9% (-3%)
EOES 17% (+6 %) 9l 5% (-2%)
CLZRIEILE 11 9 (+1 %) ofgollof2|E 5% (+/-0%)
234t 8%(+3%)
oz 7% (1% iz 4%(1%)

oielZeiEe FEIH

t=: Sl ¢z, 2018
A S & 2AR= 20179RC OIS 2]



- A& =01, 29149] ¢ HAEEEZIM Uehhs 294 oJvRIE 245t
+ Z0] SI 47 5 it 8%t FEY 2, w2 A, E27, ERE, )l
B3, ©HeE, R, 2 Holas, FH, 7= S0lA 9ol Brloted, &
H[Rlof, ofgo] tigkz AgRo] disf ofd et LERaL o)) 55 ®is} 3
W4 ¥l S5 Aok AYE &9l sl Sk

- 29dle] 79 AR EREN UERts 29K onjRE 43k Aol S
A 5 e Tajt FEY. 2, w A, E271, EFE, 2T, |
E9, R, 2 Folas, FR, = 5olA Fol, Brlete], AuRlo, of
#ol dielz Aol tish o et LAl o)) 55 st ¥ 774

Ho} 5= B4

1
o
lg
i)

<
i
j;
T
¢
[
i(®)
E
o
oN
I
o

r
o}o(r
Iz
o
oSk
i)
1z
i)
i)
)
M
s

[o
oj
=<‘)l:
ML

2 viefd ARl ot AAJsk=A] T12lal 3794 Hist H 14l =
ase e 7o, aVERSt 344 A IS SeAE E]st
+ o g2 S S0 299 A, A 9 8, A&7/l 1S

She ke 29 ofejAiE thRe] F7t 719Ee]
4 50| A1)

- EQH HEb Qo] s AISS ABILCGE S0 ol B Jil

B
%
B
39,
o
1
i

(¢)

TR St wets) A Aol AR A1 olulo] Hig Hlgk
W5, ol HmE PP ANk 5 Aeko] 7ol ol Hral]

52 2UHY g
o2 A=E0] A4S 7|1l %951 AZtel= =7} o|u|R|7E F9
AAE A&H o7 WYEF &

- 291919 A9, (e A1Ze] Aol ATEIME F3) Aol Tt

MY oHQlZeiBE FEHEE ot

117



Sfeja ofulx] B P B A chhal oluA) 3t B
- 8 ATAL, 2SS AL BEI T 4715 A0 B
She 59 BL M) S ARse FlolelAiE TS Ak slelol]
T A A BAISHE Ao U
- ol ZH5e A9He) sjelRalgRe) /1 FYESs ABYTIE A2
299 Al hfelEom o oSS FEYL Slo FES] ek 9

23 ek

Ct CiSt DfMI2] SEIHHZAMS| 88N &8
v SolollE, wolEHR 5Ol SRR ok TRt uiA &8
- £ Bololat 23450} olsojAi Zlo] offek 7] stel, B v
L gRdAE AL SRelzie T wao) F3ts e
» SHUZIAIRF RO S = A
 pollennaE, TaEdEAR), Qolng, WAER, TaAR), QTR
QoIE ol SIEHI IS AGSEIkE shiol BaH A EAS] W
I FAR S AE FABRL = A9 B vEgE S 5
A ol S HAA] Hg2 A3t 7lel=ERIE AL ke
- Qo2 B9t BE, dAHtlles S9 BE, welkles 5% S, A
FSHAdol FBEIE B3t TR AX= utolZH 59 A HolojA
‘Swedish Brand’, ‘Finland Brand, °o#|2 off|2|7zolEsiE" £49] &

FolulA7t AL Wl S

A= Zat

2t g1 JHYEOR 0|8 JiSt S8 YH EH

" 5 5ol WESk B TRl F30] A9EA B F ol87Rse

- BT ARIS T AR, B, He, B8R, Sk

FEE, Zoleledt, =, tRRl 7] telet FH, ojnjx|, =S

118 sHolsiEs R et o



56018 7Fsdle= AlEsIaL ke

- T3] 24e AlEShe AL AR E Sl Talel e AR
AL RS B8 9 7IEsio] At o gle Hee] HRE EES
S0l AlBsIAL =

x Ao RAo] Pusnt ohje} S Eeli A mltlol/ollASE Hel
o A St olnE el 9

- ¥IR=0] “Z Sojo 3}, 2 Glope o B A9 AH Aol &

2314} S 7o) ool T 4 Qe Mt ool Anw sk B

SehL SR olre} AREo] telih 4] SREIA AZSHA ofef

ol A=) ofE 12l 710l T el Tt tedtshy s

O SEAM 7t YEYT L NEEHY YEYT 2E

" 5 A FEARIOIA =9, R, A7 993 YERS A st
- 9ot 7t A =2loke HolA 7Y, HRATE FA, E8jele/ A/ AL
o)/2g/Fst/ AR/ A191aL 5o) ' B SEMARIE skl $9E
M dzhe 2] A @A xR U=
- 59] 4 3 55 Ade] HoA| | Ade] S g AR il
A, AR/ A S5 FA 5 A T FeEield A2 R RIIe] Aol
HPAAE 7=
7199] @S B FRgEe] SielE AlSAoR 24051, AUY
B AR HIEAS AxE S8l SEAXAPTT =7 g2 AEERs wAA]
| b2k AR AP SLE HARIE A o[RS 7] sl =2

|
rEweE

=T}

ol
Rl
%0,
mjo

MY oHQlZeiBE FEHEE ot



Avd BE 9 A% 43

1. sflEstgie] ¥t S5H

= Sofl 2 Ty

7t FQNHE S5t AAES

22 ELie

" SRS Tsbo] 2
oAk 20 BRERE P
= FABke AEa71A9] of|x

72 9L, WA
],

oAV EsdzhA 9] Bl %

B} A5 Anst FAH 71
AE Fokal =

SHOE o S mAA] AgT

. E5 o] oflE FAlow Hl FA), g
g5 2 mgolA ARler SIS ekt Wt 7Hsat st el
o B TP A, ARBIER Adrbs el Sl At

Z2 W= BG5S
?ﬂ A szoTt SAALEle] Aelgle

R

Q910 Fat FFehe ofulA]

2 ZEH e R A9 A2o] AFEE o1, 9]

" o] w2} ‘*@'—
oz 842 2 i oSS B H el AR o
7] S

7]-1 — =

o] ARMEES E3f|, 31=9] FlEslaHE 95t HekaQl
] afEU 24 3H29] AlFEel Ak o|7] 2 A5k o2 I3t I7lojnA]

TS ook S ASloR & A

I
120 BQISBHE SRR THHOH ot



(O3 4-2] 3= oieizateEol $87] SH(Q)

Ol

224 OtEE2M

FRlot 7H| SHo=

SEHE F=OA

o= 22 7|of A HMEX 2tolojx| =2

MWy w8t yue

nE
0x
Elis
>t
[io
1o
rga
r
114
lo

Lk 320 S % ¥ EMIE M 7| BB

o

(08 4-3] &=l H7ISHE A2

o2 o] o] B ®o|F7| Prg HehsiH o]
(awareness- raising) (opinion-shaping) (decision-making)

=

« o] ojolRalERo] Wk Sl (17 4-3lt 2ol Heitich, A w1
eplo} =) A HofRlol Agelgic & 5 UL

= A7 olEsigHe] BHE QT MeEEh o] = ek, Bl HY

23S AnER A% 109 FHOE BT, WA A o

.

AN & AHS BTt ek Holle A4Y "t 98

MY oHQlZeiBE FEHEE ot

121



1) StEAIEQ| SAVIXIE SR oF SBN MsHZM L

« S0 W AP FA0E She kR A4 o] SAlslolof 3. of
w95 9 AR A1) Aol A A1E gl 9T 4 ol A
EAQ) S T4 Y o] S0l 3

" (1) B HRA AR 7YY (1Y) TR viefhaele] o 2o 9t
st loluld FRE 9ie BUHY L B4 B4 71 A 9 91

=5
- gEAEle) Sl TS SO O FRERE 941 U2, olg o] A
A8, W], PRk, Ol EE B, 092 B A 5
ot FAE T 5 9 AY
= Q5 CPUIEeIse] 29k SRR S| Tekd 4 ol o
SJESER A7 |70l HAA, BoH, 8A, 1A, XA 5 A
27} 8 QIS 35 289H, US| Bt GHHEE Helslel 3

n (3HA) 22ARIA B A ARSIE 7H] FAloR g RAERE o)
o] g A&Z]o] wE FHuA| 4 HoKEalafEAly, ZolERI=ANY, S, <
E/mHol, FRE, wsAlw, WIAE, YRR 5)of A-8ske 7iol=st
Al 9 B ofu]A] Rm ARt

2) SF + Y

oft

HESUZ =50 DOTE 2F
» ‘Sharing Sweden’, ‘ThisisFINLAND' @} Z-2 &3} 7ia 22121 S35t 4
A JhEF 9w
- UAE F7HHAHEE floiA, B EokeEERS ot BE AEE Algst
A ShRlo] tisl] FaL Aofohs ARFECIAl It AEet HEd] JRE
HE A 5 e 22K AREHE F50] IeAY

122 SfZelst FEHEE et A7



- @A) ot 29 FolAg
G U5 92 TS PR ¥ 4 9 B B0S s west
of chet chagat A 2
- ge) 273 FjolulAe ‘%‘—‘31%1], 3
2 7W) R otolw, FAA
on, FZ5te dotet 1o W }%M P55

2 4 g EREOT AL &

- QA AAJRE AQHl SSiZolu HE ZiEo] A7) IR |up)ehet 22
AEE HolH, E5] ATt ou|A], B, 25 A2 AkR 5 A Algok=
Zlo] " Qg
- 7IAR o BB ofUsl, AR 2AR], G4 e, EHE 5 A
2 AR 9 BAE A 5-& 7 Algsio] sfjelgHe] ol & = Q=
Connectortt HIERA SRS 0A 42 QMFS 4lolg+= Zlo] = a3t
Ll FXIMA ZsPHer
1) BUFAE am MYl £
n SeleHo] A=A AT 71€9] ke =3I, SelEskEHE Bl

ofil SIS 7Iefh=cie] et B 71 9 A1) ok Aol BRslo]

2gsfolof 3

D SWKOIXF SH7| Agenda Setter2A] iQR3EEY 715 Ast 2 XH
n S|QJESkSHO| Qlojx|9] FelEsle R U] ke MTFSHANNLS 3t

9] 718 0] 556 01 A AW SR Bk 5
WA AAZ Adel B7IR et 51 ok AlElRA] ojgo] o

o) slolot
= R Bole] WESINsICRY) 59 9] AR FE, 4
BEAE Y 2 9G5S ek ¢ o, SRR Fa) A

=
Y 9 SHOESER ARl 210 24 9T dgelel & AY

o
2

I
RIS SQ|2EEt SRR JHAMOE 123



- 28 ofgE, O ek lEakER SRR Tel @ BSkER ARPIR
219 24 @) BIREE ABAT 5 @ $H| SARSFRYE AU 6 2

SERVRCES R
@ =20 =4 3 J|HenE oot HMFHQ At He 2
« SholEstEne) AREAS O LAY ALe Sit HAESER @ FANE)

A5 9l ke 7&% 93t sjelEskEE @ nlEe] A&7 s HH ks

< 913t tiSlE B 3] nigRrE Aslet wANS] AlFE AlrE 913t ofe]

EokgH 508 BRoE 4 ke

- O A S FJgt sjQlEskE ROl FEFARs W AR S5t 2
2AY7} vixwe] 4 g Aolw, B FHo| 2A 9 Al Aol FEsk= A
ol ©g

- AR AR, KOTRA, TR A8Y, cleZ A1 YAE, S=agaAt
50] ol2fgl AFYGE HYoll et AR EHF AT YHS Aot

71498 gelo] Wagh ARG 2Asle] FRALS s 2o Ba
u! u

of 7jo] 53 FASKe Ar|TRA AYSHEE S A T2o] Wag
- %t ® 59 TS @ dRslznel WRIARFAY, oRIFTY,
KOICA o] 8kt Qickat & 4= QoL o Sl ojgo] gk 22k A
AL il VTS WP P AR WA U] AL 5
T il A AL ok HAE ), ShelEsiE R §E
Aol S50E Z20] B g sk St deie) 4 W

A AeRe 55 -stolor &

2,

124 SHQIZsIEE R et o



3

) MRIEHE 9ot DUIER R KA

= ool Kolule] 7AIeh 2t Qllmlore ot Ah/EAt BESRE b

So] 9ol Amgisol, ek ro] auka A 4 0 2L 9 7t
ofw|x|o] thet HUE WALE AHitstolok o

" E5) OXg BRES B9 R0l FHE] A5} ofE 4 5o o 2 94T

2 TAAL Ske 850 ARRjolM TAIE ESiE|Ae] Higlo] tiel HdlolE XY

- @) gl @A] . Sl I £ A9 2 AL S
sl Ba¥s Elolgl, B Al 5 Ty @A) it 2

21401 At Tl 4 QIS B 3te) ofm AR Sof deldoz ofg

A st wEgste], ofd Ago] ofw AZhe AU T x| 52 Holslo]

0] g HgHIgke nlisl] St AmE 27lofe vl g

- ajeby ofefe] (17 4-41399] oo} o] HAIT BN 744 =0l A
5, =7 5o] e AR BAo) U 52 ¥R mUE AAE 2kolo}

H2z] o]A

12

35)

20183 125E 128K 2E UX[E SHI0M AQIE0] 25 that & o of St 7Ky -Oo| =2
AE. YE2 AYHEHO0] & A5E £0|12 XE2 AIS HEHDE 1280 S +7t 22| E0E 0IF
= 0] A7| 280|0|0f S2FQ QAAAETHOYTet =710 Mg B2 W=

HA% ofelRsiEH

0 |I
_|
0
¥
J
|_='=
0|I
0

125



126

[ 4-4] AQEIO] SNS CHa 244(2018)

N 20 77| o 2H|A mom
FRNETIDN &5 3 371 CELI AEZ ol ool
coEeT AQe o 2y £ 2HAE  zagen el el
000000 ] !
ATl HEE MA B I A | : 5 2 alef |
AHQL HEL 4 o S
2 chgiollAf AglS! 38 s Ul st 4174
M| n A J 1
! Y P ALY i :
100000 LA AANNIN AWM AL MO A A
" UEFA W22 [ ) o
| ES L
10000
I ixjofof
I or2toto]

1000

100

=T 34 49 54 6Y 74 8d  9¥ 109 MY 12¢

oielZeiEe FEIH

« e)3 sjelEsgn o] ulgrt WAlS Atsere AQ. Bl AleEsi 4

Ig7P sekeelg Aol Agahgvie tiFlsle Ad4o] i, ok 437HE

7t BAAE Qlu FARE 3710 Higste] At S AlaLstal st glent

H7igol AlolEetedd 2987 Aol MEEHAIAIE Al A 3=

- A7HA9] AeREetdg7 e A 4714 B9 (SRl ®/ R, 5K
H/oulA], A/ xSRI, Eokd 2)FEC= ol =1
& AgRg7IolA A2 SEo] Slof Arh 2520 il Ay SHEANRIN A
AZ Pere w2 o Sl AR VA 28

- 53] =2 E AE ARTH, SNSEAS A= 508 Bkl <

int)
i
ololt
5
il
gL
=
®
=
i_:‘
RS
oﬁ
e
L
)
iz
iy
o,
N
i
H
=
r>~
1o
k=l



SholEstE A S Ul o) we 01] 2, A% Ak, ol
9] S0l 1A ASESRUIE S48 Fe] VARl

| w7 AR A 9 B, SR WL A 9 XY
NZEAS B3 W7k o) Beto] WasiH, o] Aejzalelnt oz} s
shgn Tl $HFAE0] Bl ARl Sdeks FEAER AU Wavt o)

A

oo

MY oiQlZeiEe FEMaf Ty






o2t
]
A
rol

« 274(2013), TSIQIPR € S7IEAE A E A9t HFEHAA 500 Tt A,
A& P ALY,

o A7FIEAH=Q3](2009, 2012), F/HEAE 7] EAS(2009-2011), (2012-2014).

« BE7(2005), GHEA HAte|Eof| UERd =7tolu]Z] 3| T3t A, [
22t 638 33, 27-35.

« 50| AA(2018), MR E-HAE 93] v Y] ALY,

« 1AW(2019), ARSI R AR Wil 493 Beb, AE SeEsd
o9,

« Av|F(2018), J7tEE9] AJabder 40 dT AAR, A dEAI AT

« 297 -7941(2012), 3Ho] Z/tEAE AHAT ZrEAE 2FAkRe] TA o Bt
A= oﬁl =, YO F2H APofA 9] HWQIAAYS F4HeR, Fstd,
23(6). 259-288.

O

gst. TEsket A, 64 1%, 5-32.

. ?:]0101(2017) FAESFAS SEAY AT, AlS 2SR

« A9 2(2016), 'FAEIF ARMNL 7| 2AT, AlE ZEASIEE

« A31R12015), 'FATS T FGTAY A, AT EIASTEE.

« PAA(2018), =7PEAVIEAS 213t welolleBA A Al 2314y, 657, 73-89.

« HAH2013), F7FEAT(Q)- 5LH FFAME, ol RE, g IARA
3], 6-19.

* HE4H2003), U] =7tolnlA] Al A, NEeRAd AT 3(2). 99-112.

- ZHoiTfEtE(2017), T2017-2021 2T 57d 712 A2

« AT 7342 971(2010), SHQ] F8=9] I7IEAE T /\Fﬂﬂ AT, Tt 4
B, 2(2). 89-124.

© AA15(1998), IFA] oJu]A] F7ge gt At TWFA] olw|R|et B Aol FAH
oz Iygetd+, 2148 28, 53-65.

129



130

FA-3(2010), " PR, A& AFYAIHAEA.

92(2009), Z/tEAE, FFEAE, TABNCO] It} T BT,
38H, 93-98.

HAY(2014), A712=29] WAl ey} FAHO] Y, 'BD AHEAA, 245, 1-12.
0] 2%(2009), A7FEE9] EUPIA Al Z2AE Al A, "AZEAAT 10d
A43. 121-141.

© Z8H2019), MIF BRAI AV 7T Al A BA, Mg SHw

AEAQ007), TEY B4 /Mg PAjo|E0] BEStHAE AR ek vlaL:

o FUHCEORIUSTHARK2014), THRE F2GA SEEALA.

A B(2016), EelEH= sfelFHLe} Mo} Wk, A Sl AT,

Z|?1°0H2019), 47HE= 2018: 44 o A ofae} AT = A, S

ofAlotdAty, 299 13, 115-174.

* PP T-ZAE(2004), EIHAR] =7} S HiQtol] TRk A Sl FATE

oA B4 FAHe=R, 'gHEAFE, 88 13, 5-45.

2719(2014), £ 2 A 9] I7EHEA M| 3t A, I AeE),

et l=24, 41-56.

* FHIE(2012), AAZA] B0l AotA =71e] Aol thet A, TASEAA, 13
d 43, 73-95.

o EFARFATH2019), 2019 AFE HFES L.

AT FRE-A(2019), TSHRARFAEIRAL,.

* Anholt, Simon(2007), Competitive Identity: The New Brand Management for

19

ol
ral

Nations, Cities and Regions, Basingtoke: Palgrave Macmillan.

Echtner, Charlotte, & Ritchie, Brent(1993), The Measurement of Destination
Image: An Empirical Assessment, Journal of Travel Research, 31(4), 3-13.

Francisco Moreno-Fernandez(2013), The Cervantes Institute. In Michael
Byram, Routledge Encyclopedia of Language Teaching and Learning(103-
106), London: Routledge

* Gaber, R(2006), National Identity and Democratic Consolidation in Central

HQIZRIZE LT Tt et



and Fastern Europe, International Journal of Sociology, 36(3), 35-69.
Gustafson, Robert(2009), Evaluation of the Swedish Institution Culture
Exchange Programme with Developing Countries, Stockholm: SIDA
Hall, C. J.(1986), National Image: A Conceptual Assessment, Boston:
International Communication Association.
Instituto Cervantes(1991), Normativa del Instituto Cervantes. Creacién del
Instituto Cervantes

(2014), El/ espafiol: una lengua viva, Madrid: 1. Cervantes
Kizlari, Dimitra and Kalliopi Fouseki(2018), The Mechanics of Cultural
Diplomacy: A Comparative Case Study Analysis from the European Context,
The Journal of Arts Management, Law, and Society, 48(2), 133-147.

Marklund, Carl(2017), The Nordic Model on the Global Market of Ideas: The
Welfare State as Scandinavia’s Best Brand, Geopolitics 22(3). 623-639.

Martin, I. M., & Eroglu, S.(1993), Measuring a Multi-dimensional Cosntruct:
Country Image, Journal of Business Research, 28, 191-210.

Ministry for Foreign Affairs(2014), Strategy for the promotion of Sweden
Abroad

(2017), Strategy for the promotion of Sweden Abroad 2.0
Ministry of Foreign Affairs of Finland(2020), Finland in World Media in 2019
Nye, Joseph(2004), Soft Power: The Means to Success in World Politics,
New York: Public Affars.
Olins, Wally(2002), Branding the nation: The Historical Context, Journal of
Brand Management, 9(4/5), 241-248.
Pajin, L.(2006), Z/ Instituto Cervantes: actor de la politica exterior. In
Instituto Cervantes, Enciclopedia del espafiol en el mundo, Barcelona: Plaza
& Janés
Sevin, EIf(2017), Public Diplomacy and the Implementation of Foreign Policy
in the US, Sweden and Turkey, Fribourg: Palgrave Macmillan.
Singapore International Foundation(2010), Friendship Journey of a Lifetime.
(2011), DiverseCity.
(2018), Nuturing Citizen Ambassadors for A Better World, A|13]

SoYuFt TEANES THE



132

* Smith, Tom & Kim, Seokho(2006) National Pride in Comparactive Perspective:
1995/96 and 2003/04, International Journal of Public Opinion Research,
18(1), 127-136.

o Statistics Finland(2019), Finland in Figures

* Svenska Institutet(2018), Bilden av Sverige Utomlands 2018: Arsrapport fran

Svenska Institut

¢ The Finland Promotion Board(2017), Building the image of Finland: Review
of the country image work in 2015-2016

¢ The Finland Promotion Board(2017), Finland”s Country Branding Strategy
. (2020), 2020 Finland Promotion Board Calendar
* Yee, F.Woo(2009), Nationa Branding: A case study of Singapore, NV:

University of Nevada

A
« A572011.8.4), [PAl= 35dud] 447 S 28R o] FAufe, ©

MEAR, 17

Aole

o Z7PHEARANE, Available: https://law.go.kr/

© Qi guo]A], FEH| A A7 A% oH|Z ofH|2|7} FEA|, Available:
https://www.mofa.go.kr/www/brd/m_3860/view.do?seq=299145&srchFr=&s
rchTo=&srchWord=&srchTp=&multi_itm_seq=0&itm_seq_1=0&itm_seq_2=0
&company_cd=&company_nm=&page=2&titleNm=

o UE QuH AlO]E, Available: https://finland.fi/

o SESSTHY AO|E, Available: http://www.kocis.go.kr/

¢ Australian Government, 2017 Foreign Policy White Paper, Available:
https://www.fpwhitepaper.gov.au/foreign-policy-white-paper/chapter-eig
ht-partnerships-and-soft-power/soft-power

¢ Australian Nation Brand, Available: https://assets.australiabrand.com.au/

* Australian Trade and Investment Commission, Available:

https://www.austrade.gov.au/nation-brand#:~:text=A%20nation%20brand%
20is%20the%20sum%200f%20people%E2%80%99s,direct%20economic%20an

HQIZRIZE LT Tt et



d%20social%20impact%200n%20that%20nation.

Finland Toolbox, Available: https://toolbox.finland.fi/

Katie Griffing, Crunchbase News(2020.2.6.), How Spain Attracts Latin
American Startups Looking For Growth, Available:
https://news.crunchbase.com/news/how-spain-attracts-latin-american-sta
rtups-looking-for-growth

Identity Tool for Sweden, Available: https://identity.sweden.se/

Image Bank Sweden, Available: https://imagebank.sweden.se/

Institute of Hispanic Culture of Houston, Available:
https://ihch.org/our-history

International Monetary Fund, Available: http://www.imf.org

Sharing Sweden, Available: https://sharingsweden.se/

Singapore International Foundation, Available: https://www.sif.org.sg/home
Sweden Institute, Available: https://si.se/en/

World Economic Forum, Available: https://www.weforum.org/

HuEs 133

'_






ABSTRACT

Research on Improvement of Korea’s Cultural Promotion

: Focused on Overseas Cases

This research is intended to examine the characteristics and limitations of Korea's
existing culture promotion policies in terms of the recent trends in which
international influence and importance of culture promotion are continuously
increasing and demands for the active role of culture promotion are growing.
According to international indexes that measure the national brand value and
influence of a country, Korea's ranking has been gradually rising. However, its
status in the cultural sector is insignificant and Korea's government still focuses on
the national brand value which mainly represents its national economic power. On
the other hand, there are countries that are deemed to have similar influence to
Korea in the international community but have launched more aggressive and
ingenious culture promotion strategies that have eventually made their national
awareness improved in the world. Therefore, this research analyzes overseas cases
that not only exemplify the multilateral approach to culture promotion in overseas
countries but also reveal limitations of what Korea's government has been doing
to promote Korean culture in overseas countries so as to figure out a better strategy
for the promotion of Korean culture in overseas countries.

First, this research has reviewed how Korean government's culture promotion
policies have changed so far through chronological trend analysis. It has been found
through such review that in the early stage, Korean government focused on
nationalism-based culture promotion activities that were basically intended to

achieve recognition from overseas countries. As time went by, those activities
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transitioned to the 'government's PR' and 'national branding'. From a few years ago,
Korea's culture promotion activities have been conducted for the purpose of
propagating Korean culture across the globe. It's also been found that Korea's
policies in the last decade on Korean culture promotion in overseas countries can
be characterized as 'constantly losing policy identity and concept' in contrast to the
growing importance of cultural exchange policy and the reinforcement of public
diplomacy (or cultural diplomacy). Compared to other policy concepts, Korea's
policies on Korean culture promotion in overseas countries should be understood
in terms of strategic and practical activities. In more strict terms, such policies
should be focused on 'promotion' activities using cultural resources to effectively
enhance the national image in the international community rather than setting up
goals for ideal behavior such as cultural exchange or public relations. Based on the
above argument, this research operationally defines 'culture promotion in overseas
countries' as 'all sorts of cultural message delivery activities of a country to
establish amicable international relations'.

Together with experts' diagnosis on characteristics of Korea's existing international
cultural exchange policies and comments on notable overseas cases selected, cases
of 5 countries (Sweden, Finland, Australia, Spain and Singapore) are addressed in
this research, which are considered to have implications with regard to the current
issues in Korea or be developed by a country that has similar soft power influence
to Korea but is more in favor of ingenious strategies for international cultural
exchange. These cases are categorized into 3 groups. The first group includes the
cases of Sweden and Finland that set up strategies for the promotion of their culture
in overseas countries focusing on social core value keywords. The second group
includes the case of Australia that has set up a strategy which encompasses multiple
sectors including society, economy, culture and art. The final group includes the
cases of Spain and Singapore that use region-specific culture promotion strategies.
After reviewing the characteristics of the aforementioned cases in terms of promoting
entity, promotion system, promotion method and promotion details, this research
draws the following implications, which are; 1) It is required to transition from the

appeal-based approach to a value delivery-oriented mid-to-long term strategy; 2) It

HQIZRIZE LT Tt et



is required to perform in-depth research on how local people and foreigners see
Korea and Korean culture so as to figure out what national image would be
desirable; 3) It is required to utilize various media in an integrated manner; 4) It
is required to set up not only an inter-promotion system network but also a
public-private cooperative network. This research ends with proposals for mid-to-long
term goals of culture promotion and an initiative for such goals in order to establish
the national image of a country that is committed to its role as a reliable member

of the international community.

Keywords

Korea culture promotion, national branding, softpower
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