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2016: 490. A18). £ AFelME 71E] o7 AFAE] HoE FYH3

o, 714 e 7Y ECl FTehs 7R, AL, e, 1 5o F

do= Aot & A EE= sk FALEE ol I 2 ASH
Aa, FALES] o FFS vA 2, FFEH AFLS AT YeE A=
TAL = AHFLF, 2010: 15).

L. /Y

7t 222 AAUA FAEE B¢ O 22| £33 87 WSt T e
22 Z3LE 7HAA "nk 22 O 44T EA) 53, AHS 874 ol Y
stng 22 g ke £3E ZHA "ok APATE Bl o 232
35 2 Y EALS 7R F3sketa, R3] gAY 2ARES
Aes Y &3 2o

AL AZ AWML F A FAYT YA, WEAGT 9 RAGS
7 %o gol Fol N2 meHAY AFE 4] FPoT BHRES
FEE10] AN 2ol By AFClan e TEA FHES
2, Aot 2eA) MERA S8 s 2490 ARUACIY, 24w
Al o] AzHh AHA Aoln} Felst 2H o] EnYL wHEo] Wit

12
>

1 3T =z F2kA(Adhocracy)= FAIS A e 2 EEE,
H3lol o] WM 28 Fo| ZxHct YA (Hierarchy)&3l= 54|, &8, &
AN, dB4Y 55 T8A 8, YRt oe=s 4&%1]01] %ol

olth. A% (Market) &3 AAH Ao HF& FTASH, AHEF
ol FYHE =ole S T8I JHE *LLE}(Cameron & Quinn

2011: 40-53).
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Li 7HA S92l EAL JhAl SO HMm =D LK
= FLAHOME, EFE St OIEE =
I | =28 o= 2z sen | may o H4, g By
= THHZF ZarEdS MES Ao 2o E -
= S0l S o =
J_|_} Hierarchy Market J_|_}
= | ®= =w e =
= | aoss =3n zax | 2dsE zas @S =
2 =5 ZWIL, WA E
R B2 2E, HAlY, ZER B2 AEE R
LY o oy SEEry, 29y
Zord olE: EHet Zord olE: SEEHEEN
FEdo Hesr 2X0t O EF0 ZorEE
=opde ooy S0l i
orEd, A

Z*]: Cameron & Quinn(2011). Diagnosing and changing organizational culture. p. 53.

[23 1-1] ZYIIXI2YOl 2oy, St XX 0|2

2) Bl AUy Z3E3 *Y

=3 AT stan, IS 9% Rl O vEwe] S b}
A 735 )2 EFSFATHCI8HE, 2016: 57-59).

(2 I-1) 2o Adiclel =X23st /8

d

e =2 e Y2
o|x|7} Z8t M g3t HM3 Yot & e 23
mes wE | A, JHelFe A BAl -, EHotel A7, HMSA
-AM, AME WA S S SEMY S
7|1del 2HYE He 2% Iy s A= 23t
sew s | -mold s Bl AZH oA | -2MUE Uxi2l, woid, A
-3, R, sERY S 28, #3M, i 5
Z#: Deal & Kennedy(1982), 7195(2012). A& LH7s 2273}

T . p.
17(A0R), AFEN2016). HFZAAE: 8 HAGx2 ] AX AL pp. 495496 3=

ske] A7,
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A2, 28y 0 |- 253 4Em Ex
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of S PAE Axe T3 Aol oA Wit 39 A= T
67HA 84 Awstal T4, 1999: 16-18. A <1-8). Schein(1990: 87)
< ZZFo] ¢t v 71EAHQ] FAHS YR A 1 telA 9
AE, A3 A& AEH FATE S BAsr] 9 Wiy A4 5%
°8 By, AFIE o3 £AE A= 7S Al Ao
z221Z38ke] 7wl ek A7AEY e AYs] B, 220 A<l
Td7eH AFRBAY HAETEE ANATFE 93 HUes FIT
i = g AHFLIZF, 2010: 20)
2. 9o Fun Jges
7t &-7PY U0 U Y SOt 8%
. 714 oFH(Work-Family Balance) *|golgt Z2x17} 2448 st Al

Fe 2 ojm@
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Z*]: OECD & A(http://www.oecdbetterlifeindex.org/topics/work-life-balance/)

[32 T1-3] OECDe| &-M& A3 (Work—Life Balance) X4

Z8 AT AL ofn] AT FHo) thF A (initiatives) & A3 9k
om, Z7}, Eo WY FEE A-AY FE AE sefatn oS A

7] 9f3h melsha gk v 71gje] F4o] Hol A-7kE o] st

2) B U 4 A E(Better Life Index)o] 3 o=, AAZF 222 HE, J7}AzE
5o] F8 gZog x3H ol L
(http:/Aww.oecdbetterlifeindex.org/topics/work-life-balance/), 732 2} 2017-06-14
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$1%+ Z]3£E Boston College®] Work & Family centerol| A 7|3t &-831ar
AT dEL FHFY T FE 7|Ho] FAlo] Hol IS A A
st glom, WRel e A3k AY BHo) i 24 2 ATEIA 58
W7Fel QTR 9, 2016). &) 7d-%-, University of South Australia

©] Centre for Workplace ExcellencellAl= Australian Work and Life
Index(AWALNE Z783t] AaE F71Hog2 Foo|A oA Fx3ta Ut
(http://www.unisa.edu.au/Research/Centre-for-Work-Life/Our-research/Current-Res
earch/Australian-Work-And-Life-Index/). 1 ¢ A7}z 2, =A% 714
- 7F ALES A7 S ALAEe} ol F BEty] A% SAET

7b SAekaL, 2007 "EUAEHTH 0] dHALEE T B LMY
Holl &3 HE Z AW /M-I, 2008 THEHSARI A EE 2A4F
ol &

H
& HE o AREEAN BAHoR -7 Y AdAE B UM
X=X

5 fAY AYZRAE RO & AsSel
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o] &3l 7k STt

ol¥l Aol wet vl AU SF #AE AT E
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Qlo] tIgt FAlo] =Y, 7GT 22AE GO E 3 ZAATFE0] wol
o]FHLh o5 F8 ATUEL AHAA A APae e} EAH, A=
o] AR, ZEAY A= o] &4F FolAthETsol 9, 2009). ©]F &K

o

3) 9 F 7FA Wol wsd Avlel AREVA, AL E T RAo] wiat .
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0|9} o], A=} Ao AHE FLEA FEt= o]fro] e, 7Y
3 e dote A djZolgte EAA S g ATE JA et
@ol 8 xo] gt Sarrel(1992)—~ Q&8s XAz a9 A
4 75, AN = oP%‘—tﬂ FUAAME 7IHEsE 4714

o]

2016; Hal - A=Y, 2013; ABA 94 2013; 79.”4%-74511%, 2010; A EAL-
2ok, 2009; Al 9, 2007; A<, 2008; Yd<, 2003; A3, 2013).
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2 AN Aol AekEm ok A-7HY R A FERA
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b, 7199 A AAE e woluA d3t
3] Q8 ARFS AT S
Ack. FAH o2 wvur Q%
BPRT H2, ok Fo)7), Foprd W), FRFIeL A7) AL Ao
A 5EoFE AAsRon, “2017d A-7H8 FHS 8 AAED
7, “ZFEA 100 AlRbr, Il #1T 3t) AAAIR
THEo] Z19Est B deke W JiAE SEskar itk (FARTE SR
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%3+ Thomas$}t Ganster(1995)= 7131812 71 £31S 217 Y3} 1)
T4 Ahoz R FAFH AU 7EHSA R AldE, vlF2
Aol 222k A5l AHAHA FdFS v F A= AF FAY

1. Lol dAbs B2 7ol g o FILt 2RAZE Sof AHE =FE i ECh
2. Lio| AAtE Lio| M Ao #HE JI2lch

3. Lol MAkE Y-JtY zsfof| ofe F2F 2l=0|ct

4. Lol HAtE Lol JtEds el HF W88 =FalErt

5. Lo] dAts d2Ztolut =l S& SRt

6. Ltel ArAbs Lol THEolAM S| MlZts X|X|Bict

7. =M E sfidstedl =28 Ech

8. Lto| at&ts olslistHLt S sict

9. ¥t FrEAMe Lol E7o tfs 22+ et XHo| Ach

ZE*: Thomas, L. T., & Ganster, D. C. (1995). Impact of family-supportive work variables on
work-family conflict and strain: A control perspective. p. 15.
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Bl A 1/}0}7} d-7H8 el 9
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The Australian Work and Life Index, €& 71531814 F A A8 2=E, A7}
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=A%, 58 FA=2 $HEE = UA 3FHTth(Harrington & James, 2005).
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(http://wwwa.cao.go.jp/wib/research.html, 741 2} 2016-02-20).

S 59| Centre for work+life] The Australian Work and Life Index(AWALI)
20140 A= DA ] el (ZFd o] FF o F-o Aoyt FEs Walishes
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Abstract

Research on Developing Corporate
culture Assessment Index to promote
Work-Family Balance

Minjung KANG
Seohyun LEE
Heejung LIM

A variety of policies have been carried out to facilitate work-family
balance, thereby increasing female employment rates by almost 3%p. over the
past three years. Such policies have focused on maternity protection and child
care support via financial assistance. In the process, work-family balance
promotion systems have diversified, expanding financial support quantitatively.
However, there remains corporate culture that hampers work-family balance,
which has been raised as a big issue. Inefficient business systems, long
working hours, hierarchical and vertical communication structures, and so
forth have been pointed out as the main problems of Korean business culture.
Such business characteristics have led to the ineffective use of the
work-family balance system well established in Korea.
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Key hindrances to work-family balance should be found and eliminated to
enable government-sponsored work-family balance systems and programs to
be effectively established and disseminated at the workplace. Against this
backdrop, this paper aims to develop assessment index that can identify the
problems of Korean corporate culture and the causes thereof from the
perspectives of work-family balance and thereby contribute to coming up with
specific measures to substantially institutionalize and spread work-family
balance. The establishment of corporate culture for work-family balance is
projected to enhance labor productivity, increase employees’ degree of
dedication to their organizations, and thereby bring about higher business
competitiveness.

The corporate culture assessment index was developed through phased and
thorough procedures such as literature review, expert consultation meetings,
FGI, expert Delphi surveys, and validation. The index consists of four main
areas (Ieadership, infrastructure, a way of working, and communication), eight
sub-areas (CEO’s willingness, seniors’ support, organization management
systems, HR management systems, business characteristics, working hours,
colleagues’ help, and corporate support and atmosphere), and a total of 44
questions. In this vein, they are deemed to have been organized, considering
more fundamental ways to set up and foster work-family balance at the
workplace. The level of work-family balance in a business environment has
been usually measured, focusing on the adoption and utilization of work-family
balance systems. However, this assessment index is designed to identify
obstacles to the promotion of work-family balance and seeks ways to improve
the system. This is expected to play an active role in facilitating political
support and presenting ways to solidify win-win partnerships between
employees and employers.
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