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40. BRM(Business Reference Model)

F3k9 91l GHHAAE FxsA AP 93t E‘r-r]Jerﬂﬂ 2 =
o] AH&3tA "tk dF€ VT ER YdE 53E EFE & & Advh AT
YA LM = BRMAAE S S48 ER7AA NN ke @il a2

PDCA (plan-do—check-act, Deming circle/cycle/wheel, Shewhart cycle, control
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(W. Edwards Deming) 59l 93] s 3si5tt. PDCAY d4de= P51} 3
o ARl HEwE T olE FAHN UHoezA Hikol HIs= WY
o2 olad|&d F = o= Do(A3)# Check(FR) e AlAFLE 53
F5 D FGo HAstH S A& AHY 7IEkE AFeidta @

ATk ol#d FE Aol Fa3 AEEE ISO 9000 1= A=}/ ot ISO
9000A1 €<l ISO 90012 FAA G N LH oz sz o] Aty &5 1A
o a7 S3te FHE ATE F Ae Yol AFFHOE Vs Ko

=z

i

<

N



A

L=

T

shepo] ALg)

%

s

o] Y& HA(Legal) EXNE F7}

7% 39 27 (Environmental) #oFS F7}

=
K3

|4

A

3

.‘?_

3]

4

%

AA 7 E A (PEST, Political, Economic, Social and Technological analysis)

42. PEST®# 4

S
T

=]
T=

< PESTLE=

}o] SLEPT=

S

o|J
Hj]

o

]

o
v

£
g

P
A

3

A7

5
7ol

T
T

]_

= o &34 =7t

°

T—
| .

o]

5t

°©

}od PESTEL
o}3

°

b

9

ek
=

Welope A ALg

601:

AW A A

°

K<)
o

A, Abel
Jo) 4 3

I
Rt

o

-
X

2 QA7) 21A417] B9 EolA 7] wjEo

S %
ol

A el
A= z=olx|al Qo] PESTY AE WYE HolAx

g F=oll A

’gl
A X2 (Political) &4 A¥ 7L A

T
QAE B R

B 25 A

%

]_

S

bo
N

B

—_—

0

o
g

e

1= gtk =7be Ao A FYERIE B

b

-
X

A

7l Ag

o
=

A

o=
T =

T

TC &
pul

o o$E =

o &= 7127 Wil o= A=A 7]

T

AN 7F A2 AHE W e o g

T

=
=
=

=

7}

=

A

7444 (Economic) £
o}, olEsk QA= A A
=
A3 A (Social) &
71422 (Technological) &

-1y

23!

Ho
rd
o
&l



< 7IAE &40t

WA (Legal) 84+ 2EY, Av[APH, 18Y, SHFAH & LTt
87 A (Environmental) 84 A, 348 9422 I, 715, 7|EH3}
TS XSt #F, v, REAA Solx IS VA= Aoz Er}, 7V
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43. SMART €93

AR T HA71F2 2 S(Specific : HEA), M(Measurable : =47}

A3), A(Attributable : ¥9143), R(Reliable : /1\_1;]@), T(Timely : HAA)
o3k, EAZ R SE HEAe 938 waly ARAFE F7Y &
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44, SWOT &4

SWOTE 74 (Strength), ¥4 (Weakness), 7]13](Opportunity), & (Threat) 2]
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