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The BEC subworts civic life and national debate by oroviding trusced

Democraoc g i ; _ el
e and impartial news and information that helne citizens make sense of
Tan
the world and encourages them to encage with it.
& ipard ams The BECenrichesthe UK® = cultural e by bringine tal enr and sudiences
il 2 togecher o break new ground. to celebesre oue cubtueal heereage, to broaden
Cf Batrve valup _ _
the national comersstiom.
- o Bv offerine sudiences of every age 2 world of formal and informal educatonal
uc:tm oBBorulicy M every mednim. the BBC helvsbuild 2 socety strone 10
valug

knowledse and sgitls

Socialand | Bv enablngthe UK s many comimunit:es t0 see what thev hold 10 common

community | and howthes differs the BBC seeks to huild socal cohesion and tolerance
value through erearer understandme

The BEC sumnortathe UK = gipbal role by bemne the world” s most trusted

Global value | Brovider of mternstonal news and i0formanon. 20d by showecasne the best of

British cutture to 2 global andience

2 'TRFLA] O[S

5 TEwlE] aa Ak (1) SR BRC
[ ]

Measuring Public Value

= The perfermance measurement framework is designed to reflect the
purposes and characteristics of the BBC's public service reamit,

= Consists of four headline measures - the main drivers of public value:

Raach A mensure of the BEC's node of universal ovallabiity and eguity =
dalivering somathing for evengone

uality A moasure of the characterstics of public senice broadcasting -
excallencs, distinctvenass, onginality and innovation
A measure of the charactenistics of public servics broadcasting
Impact Tod individusla and Tod citizens — the feed 10 Ba mamaorabbs,
challanging and éngaging, and suppoartive of the BBC's purposes

value, Also measures audence value

Valus for M > A measure of our affickency and effectivenoss in delivoring public

BAERE Policy & Stracegy
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Framework for measuring performance in the BBC
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LHF2] EH2 o 25 WiEsl JE 2R
SHEHO 2T oL 2} EIl_i o ={public administration as an art of governing)

T LEES

SaHSBYRE 2007
WROAS EH) EMSHETP
OfE THRIS 3 B AES00FSHET

REHHOSHED X2 HEES X LET JH0IFP oo THH Rt A DI
S24215 M EH HEohH F=0 gt %‘.“z‘ 0122

+ 28} g H ] gl

» Ga] gz Al ez o] TR U (citizen administeator)

* Publicadministrator is a citizen, priorto being a public administrator.”

+ o]-% H ¥ (peishborhood government)

+ Al s, EEH
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