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1. The Council for Museums Archives and Libraries
(1997), Disability Directory for Museums and Galleries

7t uiEn 5H

37 uE T AT ool W39} MRkt FjolEeielo 2 BE uiEi
o] AN AR AR 4 IS ol il B0 U5
< de=E|glov, 19979 W8-S Z3Alsto] A Axkeolct 7o)
e Foollals 19954 oI H(DDA)Y A8l wet
4591 A1 A7) olefeioh 21 olge] 19998 10%0e] MsEll
o}2 et 4 Q= XHe] Ao olgAich ol 2000 e Holele]
13(DRO)207F 75 AR O 20004 10€5H F=olli= JlEH(Human
Rights Act)o] APY= Tt E3 20000 195E o]e} AofiQl 2pdo] #3t Ho]

W5 #oFe] ¥KEducation Bill)oll g RHF%= 5 Aolil APEo "41?} ohgst
2opolA o] o7} Al weh, W w3} FopolA ] SAYE Edsiict
T3 20008 4¥HEE Resource: The Council for Museums, Archives and
Librarieso] 'U==0] 0|2} TRt &5 FeA 0= o 4= Ql= AlAV} ni=E ok
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Lt 7I0|1=2t2le] 18 R MIE LHE

o] Zlo|=ERlZ vl S4 9 AR &y} 24 €4 5ol
k= ARS)A 2d(social model of disability)2t Aol AdH, Q5. A, 1,
88 A 5 "R E shte] A (identity)2t B3 585k &5A 2
(minority model of disability)& Aol Qo A Al TrERZ FAJ=] o)t

A 182 HE 3 ujsofA 9] Aol A #Eieh 923 Y B4,
o], }E°l tiet A< E5to] HE- nleyof| A2 Aol AH|A Al5-9] Wik

= AXSIT. 53] 249 ol E AlEslshl ol S5 fit ¥2le o
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19) 20124 5877IK| 2BEUCH = QOEI HIHEY |7 non—departmental public body and registered
charity in England)
20) The Disability Rights Commission

L

i

HOHQ! R Zols B USH- OIS Jlolclel 47 W o

) )



A(diversity), &% AA(inclusive practice), A47Fs’d(sustainability), A3
2] EZZ(social inclusion), BF(Accountability) OF AA|5lo] B3 nj&
ofl 2] ZolQl AH|A Al thgt B d= Algstitt. Aol H4d 7S 9
o A A HHARE o 2789ME thae] 10719] A4 &57E S5t &
TAEE Gt AR AR WS 71ssial Sl

rol

_l

« YA Al(institutional framework & structures), =38 & (policies), Xt
(consultation), AW E{training), F/3°l thet A= access audits),
RS 9 HEA IE(front of house & visitor care), WY 4 SH
(marketing & publicity), ZAI7|H3} sf4(display & interpretation), Bf
E3H} Z8=HoA w82 Heducational role of the museum and

inclusion), A= &X(funding)

3golrts FaAtwet TSt AE B AR 52 HHE 53l0] @l

A o] Folcelele A8 U BAT RS SEaku ek

Ch AAE 2 &

I

EN|

£ 7jol=elle: QoA olQIpE Al A wSols] Hzo) wEtu]
27 Hof Zlol=elelo A HlEw-maTol B4 W WA AR8Aele] golol
WoK, B B v LE P50 23 XA Axe] 24 % S )
5t7] S1ak ICT9] Q) AAE-S Azshals] Al Shkgstor sk 9%

Als
L fEHo g s 9jct Hk
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SeIe A 945 5 47t Al 8]

Sao] AlH GBS PEWR 4 S

1) MLA(2003), Resources: Disability Portfolio Guide

Quiole} @Y AFAES Plk W= FGAlo] ool Al Argo] Tk e

= & 12709] HurE F-23t0] AofiQlo] B2 = sk Afr|Aof Histe] ARt ARgAIe}

u1ge 295 olafelop she Qole stk itk 2zte] Hinke thewt ek

* Disablilty in Context: ZJofQlE0] o{BA Atg]of| A-gsl=A]o] thgt olshE
Il o @4Fo] 159 AH|A AEo] I mIREAol gt Ui

* Meeting Disabled People: AH|A AREA}, 31, F7 9 AFAFARALZA] &
ofiolxte] A¥A HoAE-S sh=t A% A=

* Training for Equality: 2] Wjof] Zoff Au|Ae} Tt 2| wS AA| g

A S Ao B3t olF WS 5 e AEGARE AEskE U AA

Audits: iRl Au]Ao] tigt ZARE a¥sfioF SH= °fR-E olsHst

T3] HARE AESHL o5 FollAl T7]AL(ZAF A ofwgt

YsfioF sk=7toll Rt W&

Disability Discrimination Act(DDA): olQl xPHo]| 3t HA|g)o] a3,

op7lo|E, wATo] ofwgt WA 0% A-gE|ojof Sh=Alof| tgt ofd]

Inclusive Information: FE-E WA} of= Algo]| EAS o2+ L84

91 WpA19] HEAZY 15ke A

21) MLA(1997) p.9: “The Directory shows that by dismantling these barriers museums and
galleries can help to tackle social exclusion and become places of enjoyment, learning and
inspiration for all. It also demonstrates that the process will promote a more positive and
creative culture which, by recognising and valuing diversity”
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St A=AE Olﬁﬁﬁ}i O]‘é‘ A At Wt AA]
* Access on a Shoestring: 94+ B]-8-9] #c}st A& glo] AFFEA ¢ Y&
A2dS AT =Rt AL o] 7lo|=ojlAf= Hlgol

Accessible Environments: T8 QAR 71 AofRlE9] H7bksgt
Xt E A 82 v o EsloF & AR
Outreach and Partnerships: A|GAlS]oA] T2 AEQ} StELHS 7fdlolal
FAIsH7| fI5to] Wt
Consulting Disabled People: ZofQl AFgof thgt ok, slje W AR A4
B, ZEAA AS 9 FH] 9, HE e WA eE 4

gk HE Al
* Employment at Every Level: A, AFLEAKRL $EA & 243 R55
I off, 2 W B Agolijle] SAe tie-E EAdshs ol okt A4
Al =A

2) MLA(2003), Access for All Self-Assessment Toolkit
3719 HEEE 7lol=eiR] 9 ARARE Q] 7lo|EE 7|2= B ZF 3ol Uhé
¥ QA AFolQl 218t S FIRE 71 ARG ARSk] Z]ErEE AAIAR]
T A 9 AR S 4 s ARE Akl Al AP A9 HS 28
ot AR U8 ollA] A 7lol=2k]
UEE ST
&, Okt W7 AIAPE obd A os 2ol oA & Qs VISl &
10719] 99 30712] A3, 887119 == F/=|of]lom AlF X3 W2 &t
*%Y(Policy/Management), °lSl B ZAKDisability access audits), Staff
training(31¥1%), Employment(2-8), Consultation and feedback(FA&E 1}
Tl Information and publicity(3EAET SH), Collections and displays(Z

mlo ml
jabl
El ;s

|
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dda}t AAMRR]), Learning and Outreach(@-S3} o}2-2]%]), Technology and
equipment(7]&3} AJQ%=), Building and public space(Ad1} -85 otk

2. Australian Museum/National Museum of Australia(2005),

Many Voices Making Choices: Museum Audiences with
Disabilities

7). iz =X

23 BE oF =Y 2 e SR 2 dFEIAE A
Energised, Engaged, Everywhere: older audiences and museums(2002),
Knowledge Quest: Australian families visit museums(2004)2] &&A1E 2
E|olct s A7So] HHEA 1 654 ojAke] T HMExlo] Tak 8-S of
Foll 3ol HHaccess)oll T3t FEE A= s SHPARE (R1F H9 9
2) d& 9 (JEFIAN theh BhEatol] #et W8-S A9 tERIA] Z3ith= b

ol aislo] stk 214 Aol ofd A4 AT ARATHS Kol
Q1] AJ21olA ojsfElolof sk 7igto A=vish Tjelo]H Treist AERAl)
A, olSFAR e U 18 1 S8 Bato] Ane skt 4y
oJsEARIRI AlZt, 2t AA Aol B TE Qdof'E 2= 4%, 181

S

T AHIAE FROIA AlSshe Had A, He A By, Zofidd Hoxt

AL AL HE B B, He el viAle 817, e el A, &
< R Al Al it A AEs R e 29, HEe] Alsshe A4
Ho| £, AA] FA4 H 22T, Al B o71E e S4S st 9



Lt L& 34
gofiole] Bt Mol diet dA Fo g, v W 54, WHEoll 9%
= Al 82, ol AohE F= 8%, 2 el ditt AR 4%
(description), BFE3tollA AlZsal Q= X419] Zlo], HA| FAI9F =T, <1
EjUld} of 7} kR Ejoll tiet =015 24 W Eo] wet 7sshal, 3L
£ o=l AAISHIH.
HuAE BIA0A TRtk A Aoliel, AlZPgoll, 82Pdol, 214 Aol
s 2o, thZ9] 6= F/HUT 1. A2l 7idxt 8% 2. F2AS
WAsE7] S1siA? 3. B rlete] HHE T 4. AA] HEA 7R 5. Aol
Yolof & A5 6. FRARYI 3 AlolE
ZF 3t Al do] AlZo] FAZA A RARE S5 BT 2AF VA
S A Q&S] Uigoll diet Al =3tk
HIA O] 1~57HA]= a3t ARl tiste] 7|0 2AF AFEAE ¥4 A
S Bigor AA RAMEIE Rlohs WA oR 7IEE o, 672 FRAT
HKey Finding)& B2 AR 235 Whgsto] thie F419] 412 Q1 A=l
S FAGS AXReZH 7ol =2kl 7HE4dS #olal WES S44 o= o]

S 2 Y=S Aefshoick
O AARY © 52 %X

O}—}Oq ﬂoﬂo]o TR A 0] ol 3 =
Aol A olfF L. M/ BAIE T<es] SR PRt ofe}, K,
AlA, A=A H2d 528 AlRslsto] Z47te] Aol WAgsk= ZAof Higt 7i
A BFE AAsHE 2AE TSI

T3 E‘ﬂ‘dﬂﬁoﬂ ot x4 ol JId9) sz Hil 9low, Eoole &
& 7o 5= Boto] At ALRlof| A wiA|EA] k2 4 oAl Hdth E3] AL
gz H*"“O}‘” Zollo] 74 age-related disability) wstl&7]HoA XY=
L2 o] Fofetoz AglAor FEEXA| ok 4= Jlttal Bl HE-vl&

oﬂi
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3. DCMS(2008), Secretary of State Report on Disability
Equality Department for Culture Media and Sport

7). HiE % =X

9P A 1997139] Flo]=elele 19959} 20104 Afolel] o]5:0iz] Hofel
xpsiol] ek ¥ ALLO] A EEo], HARIS FHOE Bl W 5
of AelE FHAI% A 7S BEE ET BR(1997~2010) A7)l o]
H[E 0|53 Fopole] ool B4 jAS] AMATEEL, 2019). ©IF 9
= gl nlejo] AXEROAE BAoA st gl A4 Fopo that gofel
A D 4 gHE Bste] olo] et Aol WEIAY it el shgict

EETAL ST us ok vEsle] 9 Bt ulto] ARmEHA of

]%-U1“4°194 35 ZopllA 01%11% %‘OHOJ ek A=

r>~
e r

o
b
o
o
Ir
i)
n11>
N

BA S 2 RS T50) BEE sk 1 AR 9 o
HIAE R olel H8 A2 71512 Equality 2025229 93 ol 249s|3)
T Agohel Aska AA F419) wHEAR ol AE 4 UES £8S Wokth

22) a body of publicly-appointed disabled people, offered strategic, confidential advice to government
on issues that affect disabled people.
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Lt g 74

o] Bi1A9] 2 4L B4 M JAG 12719 FopE TS vk, 37
oo FA}HE 371t Aol BE S0 Tilo] Y= o} 3 Yshe o
A shEdo] o) 72k ekt 7 o] £ s SEe cost 43 Holol
F371910] Aol W52 9l o Uobrbr] Slef ol £X12 Hsh U=AZ A
How dwgt

ol HEoll I3t k= 7 Aol R Q0kE o] itk 92l Folo] A

AL o]20] 8 ofglelA] RS lulsheA] Hwal] gt Al ol S
2% % Y= HolHE 3 S=alo] A4 AT W Ueriglt @l
K8 A3} ol T X 5 At BT T4 X0} BiE A ol
PARSS] B2 A 71&EI900h MLA 4702 vHE g ujay Hopo] 49 th
29 471X YRS 7|2 Slo] LadE|T glon], et A AlRlat ATk )
sl

« A== EF4 iAol oA ol AEe E5
« ARARIA st 71T 3 HAEE o] Al
« 2F B Ao Ao 2

C TR N B Ee A AoDE 918 54 AR

R4 2006WHE AJ2HE ‘Fe]oo|E]H. tELA](Creative Partnerships)
T2 93 Foto] ikt 284 al&(inclusive arts) ZHE(HEZ, 2019) st
ST mlEtolA] ofiQl 5ol FHd 7 2 AREAL B 2 2dERE ofye,
At Zel=0] Af¥(representation)o] ol HAES siao] tigt T571H9]
o] ZQohtal Hekow ¥ tjE ARE (Rethinking Disability Representation
PROJECT)E £7Hsl%ict.
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FERRAH] Yool BES It o7 o] S84 o} 3l Tt A

Q4] M) FAE 7Irhet BHIAE Solo] FRe] Aol BE AT ]

o5 HIMe| 2ol 22 % 9k

P4 20129 AHLARL BALYHoT ST Uglon], FH 2HY £
Pz
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A (Diversity and skills) 2 A
o7l WO ORI & 4= Qlth

4. EUQ017), Report on the Accessibility in Central Europe

7t HiEnt =X

£ HIA= EUY 35 /4, 59 34 dEe] #3499 7MdE B4o=
COME-INI(F=3o]| gt 29l XFdo] 74 He 913t ¥ m2AE)9] &
o7 ALtk COME-INI(COME-IN!) Z2AEL= Interreg CENTRAL Europe
Program249)0l| w2} a2 APk, SH-FE2 E3kfAtel thgt 71 Al s 9
3 AgE Z2AEZ o] HUA9 A= COME-INS] Aol Yx|#al oj]a},
Fll oflA gt ZEg T H/doll gt olsig vgoR skl Sl
COME-IN! ZRAE= HE Algo] S {9 E3kf4ilol] 2T = A=E §
HHETO] 2291 V& ARE olAt AP AR FE TS T
T FH B4 7HA] A 282 o] A9 A&7RsT ARAAIA T

24) EU Rtaie] H=7He 71322 R o X0 S7 REQ Tt g Jisl| ol 2851

ol
PN=]

o




of oltAIE AL YTt Gck o] ERAEL HE HR| B BY] YL
ST Glon], B8] FATR| URWS YEsks Aot s ARESS st
ZulEelt o] meAEC] e AL BE U7 AP Sajo] £aj] o
32 Qe AUS AT Aot

M RA B9 Sl U8 P BES A St BHo “Hay

E
*36}‘2";3}. g oz ﬁi%oﬂ 2% 99U B o] Hojele EHt

Lt Li& v

82 T4 47 Eok= R oIqlth @8 vEe] §olE B S8H A
24 ARE B30, IA AR FAsk, F2A AL 8 ARMS HojF
et 7l Aol wE H/de] tgst SHT} obe P F4 HETE FIgh AH|A
ARlE AIMEHAE ARESI0] HS 7N all S4 HEato] HiEA] ZE
FHok & 4= 21 A9t Qi

%3h Law Framework olAli= UN Zofiole] Heof w3t FoF, {3 o A
2 2010~2020 ¥ & EU-DirectivesE #4519 CE =7}9] H|ZE Bl &
=717} <l Fofol] Afgstal ool ApHREE Hasly] 5t HAAE 7HA| 1L
AL olF ojwgt WA ogE SEIAA|| s 7]esiith

upRto g Bt HRERO] 22R1VYe] AR E A4 HY 94 ] Ve ARE
AuE0 24 WiEZARL AAslo] H 1149 o] 22 S AR a2 SHsir

E3], A3 MEZ A izt & A o] Qo] vl mjeyte] AH|A iﬂ
AAZZ)] T BAS Soto] v BadolA 28T 4 e BE A
A E AL Skl [T 3-11004 Hi= Hieh o] UREARl AdE 7o =2 5
7} uZ23o] wet ol Adzoz 2 5 JEE St

25) Archaeological Museum, Civic Museum and Gallery of History and Art, Udine, Maritime
Museum “Sergej Masra” Piran, Museum of the Working World, Archaeological museum of
Istria, Thuringian Museum of Pre— and Ancient History,Archaeological Museum in Krakow.
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MEEA0] 7l 2ol FFE H Aol 845 wixsilet], 294, JE 4
A%, A9E, AAF A FolY 4714 245 B8 EYAS A5 2429
A B7F =S wiAIskgIch

o=

(23 3-1] g2 0l&2e| MHlA 2l

Exhibition Area

&X: EU(2017), Report on the accessibility in Central Europe, p.11
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(E 3-2) B4 HEZA 92 H 89 U 45 )
ccessibility
Physical | Access to information . .

. S Social access Economic access
Service access and communication
Chain
Input - Website Social * Is the Information to the
Information Network, other museum fees:

and
communication
before the visit

Websites

e On Level A/AA/or
AAA(W3C)

* Audio and video
description

* FEasy to read

Good Practice:

See 7.8 Museums Story
Guide and Annex A:
Early Birds visual story
and Museums Story
Guiae,

7.2 Salzburg Museum,
7.11 National Museum
in Krakow(Muzeum
Narodowe w Krakowig);
7.10 Historical Museum
of the City of Krakow
(Muzeum Historyczne
Miasta Krakowa)

Accessibility statement

(Which services are

offered?)

Accessible

Information about:

v Tactile trails and
electronic description

prepared to
address and
to deal with
disabled
visitors?
Inclusive
guiding
toure(mixed
groups)
Participation
of and
collaboration
with
associations
of people with
disabilities or
schools
Inform and
involve the
target group
(including the
families:
attractive
offers not only
to people with
disabilities,
but also to
people with
disabilities
together with
their family or
friends)

Free of charge
or

equal service
for equal
price(same
costs for
visitors with
and without
disabilities but
no further costs
for personal
assistance
service)

£x{: EU(2017), Report on the

accessibility in Central Europe, p.12
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JA B95RE(2017), Guide Exposition et Parcours de

Visite Accessibles

F402 20059 "B A% FE 71312 SAat HoRelo] Hele Al

3t HE (loi “Pour I'egalite des droits et des chances, la participation et

la citoyennete des personnes handicapees”) A0l %, 2007HFE ESHEE
oflA] “gofiel HIAT BRISH dH9 7ol E(YRPIE, 2007) H1tsl]
JZsiaitt. o]F (FAfE ®ep(2009) FAl Aolil 4-8(7Fs) 2242)(2010)
£ Iisiit 2016E U7, 2 AR BEvlee REs AASTONA
O] W HAol tigt A-AEA, AZoliQlY] welolle &2 tii#Al S1tol#
gaRl BE-nleTolA o] MA] A weiEA)ol thiet H/d 7S Sivt AR
1 Aoz F/dsi3lth

£ AAANEY BHL IA Al 7HA oIt} 7 dA] AelRlE9] ElelE &5

S

=

sl 3e BHoE Stk HABAoz: Bolgqe] et FUH BAS ol o

Lt Wg 7

& A-AE A 719 ez = ARoMe A2 BTt
N, FUEEEARIY A2E Bl ot 18lA = ol el dieh ¥4
A8H AAE ok Hl UotA B adh HEeL WAsk= Aol thsiA TAE
2 FAHCR 7|5t Zhol=aiel A8l digk olsiE &olal At 278elM=
A T Al ARoA AEEE 84Y Jlo|sERlE Hopdg Rsta 747}
of Ba3t AT E4 A1 A-E st Stk ZF Zoke A HARL

(La scénographie d’'une exposition), Ao H Q3 AE%} S{mobilier), 4



(éclairage), 1=} FX]TK(signaletique et graphisme), 2% son), WE|T|H]
oj(multimedia), FA|EZ7]9expots) 2= FEEH, HAIE 7196l F4d5}kal
AXSPHEA At AIRARI ARE "L it 53], A9 HADAE 27] 719
oA LA 0l o]=7|7kA] AAISHAl F-EStal ool tigt B8 37ARG T AL
of & & dHASHA AEstal Sltt. Edh, HA] sA0A T 4= = A
I 744 9 AR 52 12T A YR HAE 718 o Qe TleleEk]
5= onR|e} oA AAIste] HA FHIE Aol 71 UiF A9 & R

oA A Az 55 AL e WHFG ARSI Fast EE A

Ct. A " 25 XX

A-A Q] T T2 2007 7Hol =2kl U7t fiRE 0|9} T2 FHIE FA]

A F ARH R EHRE 7L Qs BERECIA A S Aot
Sk o] HigEofqlrt. AAIR 284 ¥ETHInclusive museum)s& &5}
9Jet o] A-A 9 |UHATYRR] Ao Aoflnke 918t tAclo] opd
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O 24 Aoll7} sagttal Hokth Aole] ARRl4] HE(Social Model)}2 ol&et &
A S 2] Aol 2l FHoldo] "ol ARSJE] H3E olghe AAlskel
ofi= ol 2L AEAZE AI7E oFdEt AolE Aol ARE sk L ARSle] 29 23
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goli]le] HE2 712 flollA ARE]e] Fto] Fof Aolijlo] £t AlS]A ol &
&0l Hofske 7191E gHistaA AlRlsdoe] 2 4 Slthe 7Hs/dS Wxelt

olalE EE Aolijle] ARl ek EEshe 71315 skl 49 F
=0l= Hl 71992 4= UKW, 2018). AHAR] el FelQlEo] &otHA] e
AR T oA o] D0 RA A4S BT AAAAHA ARET AR
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OF BAp2Ql o= ofAd &= QUtk. o|2f3t o]f2 T1Elt Aolijle] w3t e
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AL ol A= Aoljlo] Al UellA EARE il FAK o R Hobd 4= QA Sk
8% do] 2 & Qlrt. &E9loflzel Hiet F(Access) ¥ Fol(Participation)]
EA7E Aol E8lelle EEolA Qlol f713 o= Agsfof fithe 2 2]
o]l (&3] A& &5 FA H2ZH(Meeting of Cultural ministers, 2018)]l
A= YERaL Stk

HET e EAT A 5719 Fa3% SO AR
2019) dlsd 28 Eololle &5 5 ForA, e titt FxA<l
HolE 5olo] A7 ARJofA BiAIEA] 9 5 e AFE Y 4 AHHEE

2017b) 199] Fa3% ZolAERl HEH- vleolAe Hoil=Ee] Zeldle
5oll2] o] 713] Gz AAoiIES] o7t 713] gefiet ARRlRte] 2 55

4@75' At Agofile] A/dslol] o[HkAIE 4= Stk ESE, BIAOIIES] Ak W
SRR HolRIEA 9] T4 HHSI ARlEH Adol| S84 eE AL
4 Qloh

ofo] & HE-HlEd 7hol=ERlolA = Aolle] ARlA mdof ZHks Fal A
ofio1o] A=4] oJu]9] E3lofl& Rl 2= F= Aol obd AF4 on]o] £3}
detels T ot A3 S FRE FaAr it

2. B9 Eaul A0} YololS T QI2RAE el 48

derzoz, FUHAGARICRY 7Hseth FtRte] *}QZ} 7= HEAIE &
duArlolu Al HARIE EWobH, AlFolu &4 B W2 Aol HeEfsH|
AEOIES FoeH BE AR 9%t 22 s she Zler Aodnt (Z
SIS, 2013) ol A E= B Algoll o] SHiolds RUHAYA}
]lo] Huzow SR qlont, viadt-vlae] SpAfH|2o] Hish el A
Z eFel| Aside HeiolM Sdohe FUHATARIES S5dolA
SUske ASFAIE TARI it 227} B Srfi=ojof gitt. s A& Bt
o} ol Zefollgo] tieh tpaet 22, Auls 5o igt Aolle] AAIA ofg
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A QAL & 5 Sl

T viee] Aol "I Aok olEfdt RUMAYARIE B R /I
FAIE TRl et 2-go] A olFAer ddE <= Sl [1™ 5-1]00A Ee
e} o] “dA|Z o] g o o]F7] figtelt.

(O3 5-1] A2t RUHENRRY/FZ G ASFAE TR

HZY M1E fI8t
QITAIE Xt I BxY

USABILITY + S pccessiBILITY o > REAL
'.'_",/ (|NCLUS|V|TY) :.‘: USE

« INCLUSIVE DESIGN

£X: Kim, T. (2015). Characteristics of Inclusive Design and Its Meaning in the Future Society. Archives
of Design Research, 28(2), 137-151
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A glo] Al FE o U= kEsfof itk S5AEI A =7 dlitE
oA HIFEE FHoE = olof A% 4

. S7lA Ade T v viede IRt SHlolAl £9fkae 719
< AlEEHoF sk EoMAER W2, ARl o] diY Vs o= FolEal R

off 28 FH=o] 359 olelE B D] Hojof gt EJE, ARt AuArt

A o s

HBE Hofe! X2 Zsig A3t VI0j=2tel 28 W

13



114

Ad HFgo] FE AN BEHEE 24

olgl AESL ARAS L wpE - u&TolA Golgl A A5317] 99l
A wEe giat Bejd Aue slasks Aol Yol ol WaE AAT
T3l0] BRI BRI olo] B AToIHE Ho] T HAE AN
A A2 Aojele P50 Fi AAsle] ‘wE ojlo] B glo] HAlo] Ha

= =
% Qe W0z Bk gk ool siohE JRe 87 HAL FoA g

%
[o
ol
P
ol
E

ol
ol
St
o,
ek
o
4
)
o
O\I
&)
:ZE‘I
N
0.
9
rS
O
il
)
ik
)
W,
ol

© AAEZE AAE] R/ ARSI 7] B
« A drgd
- 2T

wsto] ARl AR I o Qe ARe IdiolAe 201349 It
FRUHAGRRR] Zhol=gkl AE, 7t et AoliRlolAl 242k A 278 F+a=
R HEE £ H FAIZCR ofsfsl] Asiile =elollA W (An|Aayd
Al 9AR] 7te]=8kRI(Smithsonian Guideline for Accessible Exhibition
Design)y, ZegA B34 WIS (Exposition et parcours de visite

accessibles)oll Bt} AAIRE W&ol Higt 7toj=ztelo] A|A = o] .

vl7k

RS



L A2 WIS IR WA 9229

2m|2ayd Zhol=ERloAle AR A
7+S AFeHE B9 A WAy olgka AlFskal Qe o9k 22 Bt Ajd

PAS Shto] 450) ETRA BRI Huet A4S Agshe A

4] Hm
= 4Rert. gojolo] A9 Aut Bl ge] A5 95t Slojrh T uje
wet QXS E Aolslet. ol5 gl V1EAel Beld Fage gusie 2
ol ole} B AN HAT 4 UG © Hohel WskASl Aol aE A
Aol gk & 4 Qe thee sl Wde] apE AAERE el that

7t HAISZE CIRRL

Aol AAEEE olsdhe Aol 3] A7u B3t 8 w2l m=E
2 w72 2= 9}, Al Falo] 753t Qr} BEO rjHEo] ukE gt n]&To] A

ol BAJolck, ofefat A olelnt mHBT o] AFo] Bt

gofel WoIFA TIT YA WHL B HaTS2A FHoP uAs)
1AL, BAo1] B Sl el Aol astohs Rl rrksel
SJzolgic). oflAlE RSl F IBelN HE 4 s AT HE 2
Az ARk FEBALY o183t otz 41999 Bt Itk ool A4
sjgick

S, HAFIO] ALAA BEE S Aok Ao 2290 15 19N &
T AL A% B B9 WA oI5 ] oleieo] WARITky Bk
Q) A7 ool BHE Tefste] AR ke A9V BT £2F AV E
B7IoAE A To] FESCH= ol ALk Aol thg W BAIR
HIoFste 7Sl LT e BAEe] ofeky, S2a o

A AL Qi

e

29) 229 MSt=(71~0he| AL Australian Museum/National Museum of Australia(2005) &1

Hod iRl B2y Z=iE St 710I=Eel

uE
0z
ook

115



116

« 574719 oHQ HAY
© AN W E B RS HEs] B4

27} 47 A
7o} HIERE B3 BHS FEse AT SEA
7

FEIQ A=, olsfslr] ke Al HHkE. Ei= 3DE AlRHE 2P

Lt A&ZH 2 OIEfIEIS R3]

TRt 71%0] R AA] HABEolo] Wo] wet HAPE o] 71715 B8
3 A7t AR B, QIERElR JY 52 vs] & 4 ol olejd vkt 7))
Apgo] diated ofielo] L7 4 gl §ISS As] FfglKolaks Flo] MRS
o] ojzolglet. BE Wgolele] A9 o] o] ArhHow vz uke
Sl AL wou olefgt f} Sof ey TETT} Ll RS Lyl uk}

A2 RS FFk el wet 2SEckn Bgkk A 5
Yotk st AREe] $21E Sashan AL ARE Tk AFIES @

22717] 98] Bee) 2AE Fat 4 Ak

g
b
_O‘lt‘
X
o T
(o]

o o] AAIglel S| Aol A "=l digt FaL
« ARG AR Bk AAE SRRl o o
]

37 4ES St 48 99 Be

to
0
to
g
i)
=
<
2
e
R
2
)
off oH

S214] A3} 7)ot A2 A8AQ thizhA AR AUH o R Aol 9t
ST, BE WA AT} §2L olsshs

3]
=

A EL Ti7h Ago] whe Ado] 24 HsiAla, AAle] o] 84 d of



ok dl =] "okl Htth VR 59 7HIAIE 5 AEHEEL FEE 14
AoliloAl FHE FEE 5 Se B 2 5 e, ol AsS AR &

ASKT B % Gl TIOlSot P A9 HET-vsH AP F o 7 WA

(¢]

Uk 0 2 AofRlE-2 A Aol o HA AT & U=E H7, eUeE
23t ookt o] glojok ab Eel Qlojg AMSSHA] o RS ASsithal
Hokth AX] A& F8sitt. Aol AMESH= ARl HA %42 &= Qlofof st
o, Al Aol7t Q= AREE 571 I8l 7H7elollA & Fa 7t glofof 3t A
Eof oJ&sA] e HA] S A8 & Qs QU To|EY RE TR

E'_
¥ 29 F ol BUF & Uk

(O3 5-2] TAEFHO| 7H2(Qt =0

Présentation des cartels

Distances et mesures

Hog JoHR Y ZelE RS JI0IEEel 8 gy 117

H o



118

c PEg 92 5 It 5
L AABE B WA ol 5 U s
© BAS TYL WPl 2 5 U 5
+ AZoRRIS] 3} B Y ElPoR SAET & U

27 240l Fofet AFAE2 Folidse] EF dAlsier 4
= 7 9x|5jok & WA ti3) Q1A|5kT Qrkal HQkt), vl

SREL RS
T ujsae] A%

ofafstAlEt, AAH R 5t B Wolof sH= HzPgolelolt AZpolE

7Vl AlREE T} 2R o) BA]

(a8 5-3] BAY =

37 240] Pk,

L}lmiére naturelle et artificielle

Eclairer I’espace

ort. Ces « filtres & lumi
complété par Péclalrage artificil (cot

[(Illlmgt  zénithal avec controle de la lumiére naturelle
pe de pr
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* U9l ME B2t HAHSIHM, Hoiol et OIRIM(EESS MAlsks 9719 Z2ME=Z 1
- Talking about... Disability and Art, Birmingham Museum and Art Gallery

- Life Beyond the Label, Colchester Castle Museum

- Lives in Motion, Glasgow Museum of Transport

Conflict and Disability, Imperial War Museum London
- Istand corrected? Northampton Museum and Art Gallery
Behind the shadow of Merrick, Royal London Hospital Museum and Archives

- Daniel Lambert: an ‘exalted and convivial mind’, Stamford Museum

= One in Four, Tyne and Wear Museums

- A Whitby Fisherman’s Life: ‘Stumper’ Dryden through the lens of Frank Meadows
Sutcliffe, Whitby Museum

o 0| I2HEE= RCMGEIAH Ch5to] viEat 2 Ojs2 AL ME)O| ol Fa&k s2ElX] 22 7120t
NESTA(National Endowment for Science, Technology 2! Arts)2| AI2 X|2S 20t HAE CHs}
wet I MEH FX(Muse)?| 7|22 o} XISH=

£7%: DCMS(2008), "Secretary of State Report on Disability Equality Department for Culture Media and
Sport
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[d3 5-9] Museum access information Guidelines ZAFZD}

Table 1: Proportion of UK accredited museums with online access information,
by nation and region &

Nation or region With access information
Isle of Man 100% (9/9)
North East England 96% (54 / 56)
Yorkshire 93% (124 /133)
London 88% (110/125)
MNorth West England 83% (106 /127)
UK average 81% (1301 / 16086)
South East England 81% (180 /223)
South West England B80% (156 / 195)
West Midlands B0% (97 /121)
East of England B80% (118 /148)
MNorthern Ireland 79% (33/42)
Channel Islands 78% (7/9)
East Midlands 76% (76 /100)
Wales 76% (68 /90)
Scotland 71% (163 / 228)
o T8%

Table 2: Proportion of UK accredited museums with online access information, by type
of museum

Museum type With access information
Heritage sites 98% (188 /191)
MNational museums 97% (69 /71)

Local Authority museums | 81% (368 / 455)

Independent museums 77% (582 / 758)

University museums T7% (56 / 73) UK average 81%
(1301 / 16086)

Military museums 67% (38 /57)
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‘Museum have unique potential for addressing and fostering cultural
understanding interdisciplinary ways”

International Council of Museums, 2005
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ABSTRACT

A Study on Establishing the Guideline of Museums and
Art Galleries for Accessibility of Disabled Persons

Museums and art galleries are the only means through which culture and
diversity can be understood in a multidisciplinary way. The role of museums
and art galleries can be specified as a space to understand the cultures of a
variety of people constituting society, share thoughts with them, and expand
perceptions. The images in the museums and art galleries are different from
those in the previous times, and can provide a new mission for people living
in the contemporary era. Prevention of social bias and discrimination can be
done through cultural understanding of others above all. This study started
from the point of view that museums and art galleries can have an important
social responsibility as the social perception shifts to one where disabled people
and normal people can co-exist.

To this end, this study examined the discussions of access, which have been
dealt with from the facility aspect in the domestic policy of museums and art
galleries and from the perspective of disabled people’s cultural enjoyment.
Greater restrictions in the physical accessibility of disabled people exist
compared to normal people; therefore, Korea’s legal system involving disabled
people stipulates a solution to physical barriers and encourages people to abide
by the laws. Cultural enjoyment activities need to be handled in a complex
way combined with accessibility to information and services, as well as with
a solution to physical barriers as a basic precondition. From the lexical meaning

that enjoyment has, it is not enough to only deliver physical accessibility
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improvement to make people enjoy and create cultures for themselves. This
applies to both disabled people and normal people and requires the consideration
of diverse factors.

From this perspective, this study aims to seek a direction in which disabled
people’s cultural enjoyment activities can be carried out in a better way than
the present under the museum and art gallery environment. Given that the
details of guidelines can encompass what museums and art galleries should do
to concretely improve access barriers, this study presents principles and a
direction on how the activities of museums and art galleries should be offered
to disabled people.

The guidelines are instructions that present a task (a situation) to head
towards a purposive direction. For guideline establishment, the current situation
of disabled people’s accessibility should be preferentially understood. To this
end, Chapter 2 looks at the meaning of disabled people’s accessibility in
museums and art galleries, namely what barriers disabled people encounter in
museums and art galleries and what legal and institutional efforts need to be
carried out to remove the barriers.

Chapter 3 analyzes foreign museum and art gallery guideline examples related
to disabled people’s accessibility. Due to the absence of previous domestic
studies, the scopes and types, centered on foreign data, are examined. Chapter
4 presents the services offered to disabled people in domestic museums and art
galleries and draws the investigation and analysis results based on the demands
of the disabled people as users and the grounds of relevant sector workers to
establish the guideline establishment direction. What is important in the principles
and directions centered on users is how they tour around museums and art
galleries, rather than how often (long) they tour around them. To understand
this, various data related to visitors to museums and art galleries should be
accumulated. However, it is difficult to collect data that are helpful for
understanding the museum and art gallery visitors’ needs, except for gathering
the number of visitors present. This study looked into the demands of disabled

people as users, as well as data on services for disabled people in museums
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and art galleries through a survey. Based on the information, Chapter 5
presents a direction for museum and art gallery guideline establishment.

In this report, basic principles to consolidate disabled people’s accessibility
were presented, along with the guideline direction for detailed domains. The
basic principles offered a comprehensive direction on disabled people’s accessi-
bility consolidation and dealt with details of guidelines in each domain. The
details were presented, centering on the principles in each domain, whereas
domestic and foreign guidelines and program operation examples were offered
as a reference to produce future concrete guidelines.

As for the basic principles, a social model, inclusive/universal designs, and
the social responsibilities of museums and art galleries were considered as
follows:

* Disability’s social model and disabled people’s participation in cultures

and arts

* Inclusive design application in consideration of cultural facilities’ special

services and disabled people

* Realization of social inclusion and publicness of museums and art galleries

Under the above basic principles, the direction of the guideline establishment
was set as follows:

* To shape the exhibition viewing environment with improved accessibility

* To create a program operation reflecting an inclusive perspective

* To offering disabled people-friendly services

* To prepare an environment that guarantees disabled people’s cultural rights

The guideline direction is classified into detailed directions and the details

are presented below:
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Guideline Direction

Detailed Direction

Shaping the
exhibition viewing
environment with

improved accessibility

Exhibition space

Audiovisual and interactive
experience

Presentation of exhibition spaces

for accessibility improvement Exhibition panel

Lighting level

Height of works

Utilization of disabled people-related themes in exhibition
planning

Program operation
reflecting an inclusive
perspective

Visitation and stay hours

. . . Admission fees
Comprehensive consideration on

disabled people’s visit itinerary Transportation means

and service offerin . e
& Convenience facilities

Guide-accompanied tour

Offering customized onsite services

Design considering Web accessibility by disabled people type

Offering disabled
people-friendly
services

Development of educational programs for school-linked special
children

Linkage of outreach activities with communities

Planning aged people-friendly programs

Preparation for the
environment to
guarantee disabled
people’s cultural
rights

Taking into account essentials for disabled people services in
institutions’ operating policies

Operators’ cultivation of disabled people’s sensitivity

Considering disabled people’s participation within institutions’
operations from the social integration perspective

This study aims to shape an environment in which disabled people visiting

or desiring to visit museums and art galleries can have diverse experiences

more conveniently. This is a small first step toward the realization of a society

in which disabled people cannot be discerned from normal people and where

they are not discriminated or disadvantaged. This study has significance in that

it encourages a more diverse group of people to visit museums and art galleries,
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including the disabled individuals. Through the guideline direction drawn in
this study, “diversity” rather than “difference” is highlighted as a token of what

culture and arts can offer to society.

Keywords

Disabled Person, Accessibility, Museum Accessibility, Art Galleries

Accessibility, Accessibility Guideline, Museum Guideline
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