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2 o7 uldsly] 93] Aehsla Qe Bk Srho g 32A oA x|&A o
T o =07t APE A QIeKF S, 2009).

BAA 718} AP 7| o] AT ARG o 2 A
119] XA PYUEZE o=t tHEAQ A2 Arnstein(1969)= FHIztolgt &
T2 YA e =83t e, HAEH ¥ JJrXq of ZofstA] &

A

9 YPIFoflA FHlo] A T= AR JFEZ FAksh] fgh dH9

P5o|AF A (Creighton, 2005)0% HIil It}

T = PR =UARL ggE 7]]31——5}3 WAL F50h ZHE T
o

F5ta, 43 9 meAEel X IR *4741 5, Wk Al JEAGIE 2
2 DE ojsiuA el Helet AL ?_PFH Mz 7114, 2000).

ol Fulo] ofst, XiFule] ofgh Aol = A Al
Zqlo] AU A GFlo] HXEEA ] Bt Aot OFE WAske A
2 ofulgie}. %, APPAE FUOEA Holg oulshe A0 Fulo] Y A
2 7St AR AR i At Telste] s A8 EE Ao

A5t oJu]o] FHiztol= PAFUES AlRlofA] YU(empowerment)dE
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7hsshH FRIRo]o] AR RI A }X (autonomy)°ll AeHHZES, 2015).

ol FAL At o] FHo] AgE 4= JEE 5= It HAALS U= Ao
= H Yo7} FRIZe7} A[Fehs A 6@ g =AY uE]el Ao o
3t @A = A M(governerance)°lth. ARFA O FiRIO2A PAHEAS] &
2Japgo] oj= BlRtofolAY FA1xQl Hoid
A9 dYoEA T uf FhssitHH

offl 18 FHIRto] o] WHHAE HolFal 31—0}4 ST o2 XA F
S olle AAFH ol o] o} WHAGAE AAIskL Stk
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2 ol B Tl BANES 9I5 ATl T AR AFSAL 4
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Fofef IR0 =y
BAHOI Iz - B3x01 Fof
HEEel | (NYHRs|, £28, 33l 5) - Azt =2 B 2
- T2 U Hlete] gfat - 52 Agiopy o mow o7
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T3l E 1 AR E U2 2AE 7R Shal AR Aol 24 aa-2{Ql
AIE 7HA2HE Aol «7]5°] AEEHThomas, 1995).

7383t RIFF0E #Y5H= Barber(1984)°] W= 42| F4A| w0 i dt

B AL, FRI9] 554 HoiE B3t ARA HF Al 1] BRI 85

2]
AL Ao 20E S5 5 e 58A AT dEef4e 15, 3

B919) A FeolAleh Y AU AL, Aol FA% FEA E 52
Igote] 4l A4 Helo] Bane gt Uk

SH, Fol FuIEel Bo) oslet M BANYIL ABlEoE goe
T39) 7H12 o]Zof Uiz B84 AL 715 © FAE S UK, 2016)
ofdl ZmiollA] HRoIAC] Fultols HBMAAS I3t A4S BEL
A1 1] g2 Folu, olsfEARIES] 283} U9 7RsHE ol A9 1l
2 A L 5 ke Mol AMAASE] B Dol Zolch

(Pellerier, et al., 1999; Vroom & Jago, 1998).

H2E 012N =9



2) FHIFEOIN FUEY VIS

FRolE A GAEE F8 7 Gl oo HErd T o2t
==
A AR17H] AR | Eo ofgA iiFow ey avpdos SRt
£ Feg AWl T Fal slior Al SR, wEbA SRl 7) o]
A =R el AF A¥e] fad & AHY) =74 g d(institutional
rationality)? W82 ¥2/d(substantive rationality)s YHAIE & = W
o= uoprlof gt

AT FRI = HHEAS fIet X471t
o} olsfEARIES] =83 Ald 7FsdE T4 a
U2 e dot7le 114 et lom FolEne FAe] g
Spsl=t WiE 7PAoF dhPelletier, et al., 1999).

RIS detz o=z F Aot 24, MY, BVt 5 49A= 2L FA
+ FRPE F2 AH "] olFo] Fou 2Zolle Fde Mt A
HEAQl R es =il e FAlolth

SHH, o] F= Walters, Aydelotte, & Miller(2000)= A&7/ GAERE
FoF FR19] I AABIAL ot AWNEEARE © EA7S, @ Hf
2771 vk, ® AFHRE AT, @ g7t & FATRE A
A FH19) AR WA(E= 2A /1), 1, 7L A5 9 A9}
o}

1= =
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uny e | el FBIEO IS5

1. 2ROl W | ZpIORA0] 2RIE BOBe O =8

2. ZRIEDR WA | FBIORH0| WOt 7IE
WA | ZBIoR0| FECor DA 8

3. ZACHer T I8 | B HUS OD, XS EobPiL tole AN Aol
Hsh | Chet HUAl FOIEols M 48 SIS 9t BRst Tl
g [ HAE ol ot £2

4. Fjot T} b | cheto et Zelo] e B
HEsh | Oher W FOIHOIS AT S8SHE 95t et J|ut
g [ HAE Gl ot £2

5. ZJACHot A M5 | AEE OIS F000| $851EE HSAY
HYSH | ot AEA Z0Iziof BA ZTlo| £8S 95t F3 It

FRIFeIe] ARl 59 ofsfist] fsiAe dAAH oA FUde ) &

1) Arnstein FIE0] D

Arnstein(1969)2 19| EAIZNTAN] 2 HIE|R] A1 2 F3ARI0lA]
ARl ol e Aishr] s FUeI9 AREl(A Ladder of Citizen
Particiaption) @& AA|SIT). o] HE2 X GALE] AlQjof g QJAFA7G ol A
FR19] Heto] mle o] wet o (non participation), 5] 34 (tokenism),
AlR1o](citizen power)Z WHil O[5S THA| SHAIR A&

HIofof] SigEl= 194 Alx/ZF2Hmanipulation)?} 294 W74/ & (therapy)
= 24E B8 FUEM & Ee TEE S3f dEe AR F1 Aot
O]FofX|A] Q3L Qlttal HQITh thZo® HEA olw ERE 3T AEAS

[e]
(informing)ollA= LHAQ1 HREAE, 4944 94 (consultation)o = &
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93], A3l B8 AT HO R HAavte] Fofr} ofofR|H, SetA Sl{placation)
A T gV om ARRYE ke dA=
3~5H A= FHIES] AR izt o FoiRIHAL SigiH:. wiA|Er o2 FH1/AIR
Holz2 ERSE AFA91 Fo429l 64| @A (partnership), 794 BgHO]
Q(delegated power), 8HA Al9l/F92] FA(citizen control= AFEZA0] o)
o QLS I FEIE FRSHAY, TR 44 rEAES 2L FA9]
7, A9, ol gt A 2he DAL B3It Arnestein ©J2I5F A
FHIRO7} o] R0jR]7] flsfiME Rl PAo] 555 Hto] 7hedt AT
A SolAoF 7Fs sl SHt.

1
it

rE 8
L)

¢

(FE 2-4) MMM Arnstein(1969)2] FLIZ0] ALt 2

o= oA oL
o QIOH-ZIX|. KISH- W7t 0f EHOY
8A | FLU/MRISH(citizen control) | | MRIHOz =nlo| HH EX0| 7|0IEH A
Z0|/AlG ~ o ZROISAIO| ZHXH SHAL
T [ = T 2oL O
go | A | BeOIRGelegated poven 1, g s eiol blsetod 204
=
o

6TA | ©H A(partnership)

5HA | &lR(placation) o AR B9 23 2F
AR | 4HA | 75B(consultation) o HAMO| TXS| OJATA}, EHAE| XISl
o QBN HMEHZ CfH] &2 05
(=] ) . . e 3} |:||_
3t | MEHIZ(informing) . 7?|§0|;| |:|OX|UPOE—D1|()1|A-| ;E)q;'_
= = O S S
. 30| AUBIE T
Ct b i SO =20 B
250 | g/RRherap) B0 et FRZOIS QAHOR AR
HIZN
. . . _T'_El_?;_] [el[=]P.S] _L_'Loﬂl' A‘I%
1S4 | A= /E=Kmanipulation) ot eAla cmolosl L Xt o
» XA B4 N2 E= F7IMY

XF=: Arnstein(1969), A Ladder of Citizen Participation

2) Patternson Kirk Wallace FTIZH] 5EA|

Patternson(1991)2] FH13te] 54| 2 Arnestein®] SR E S BES
7jHto g g Heobd mdojty, 7]&9] sutAlolA 3iAE S3tE o] et Aoz
o] (I 2-5)%} o] 19AIE= Arnestein®] AAISH 19HA] A=} 2644 wAo]
B3 Yeo= ARt 2 ARRE FUEAA gelal Aok SEUA(YES



N ZgR—FR)olH FRIFel= PojubA] =ttt 29HAl= Arnestein®] B4 3o
o 22 20 2 FHIO| AE AR o] Hidshs A ATE: TR
= 3= 5L} FH10] AR =9F stHA FS - Hashs BARITR=
9]: FRlH )01, 4TA= H=4 oA (engage) = 51, olsiARNE, A+
7h Mg oS AXfBiL 25H Felshs WAz SHA] FRIRto] <Eolth
nRA; SeARE FR7E NYSHA] e dut FR1a} o siEARET e FEln ApEA
A HAE S5l FHlo] AT %%} | == @AGEH/ARZE g2 FRleFE 2
gt onjo] FRIolTAlR A= 7Y SHA] Al Fvlo] F=dEe 7R At
£ o|F= AR Arnestein®] FHI/ANIZ] GAR ol 4= QI

(E 2-5) Patternson(1991)2| Z0IZH0{ HEHA|

HoppE EOIED] oIS
== S5EHA | Z™E™H(partner) + =01, O[SHAAXIEO| o7iE MAler &8
497 | H3A E0i(engage) o =01, OfoHatAXt, HR7h o &F =Y
=7t
S5 | 3Tl [MAsEEek(discuss) - M9 R0t o2 Saf HH yuet
20 | "E4F(gather information) | « BE7t FLI9] ME FGHD HIY
=2 18 |22 8(inform/educate) |+ FE7t ZWE AE FUSOH 22
Xt2: Health Canada(2000)0lA Patternson Kirk Wallace(1991)2 X{ol2
Level 1 Level 2 Level 3 Level 4 Level 5
Low level of Mid level of High level of
public involvement < )public involvement € )public involvement
and influence and influence and influence
Inform or Educate ~ Gather Information Discuss Engage Partner

<>

A/ N \Xf/ f{%’; i)‘—’)\j

i i i '

1 1 1 1

1 1 | 1

S ) 1 1
Communications ———» 1 |
<«—— Llistening — 3 .

<«——— Consulting ———>»
<«— Engaging ————— >

<«— Partnering

XtR: Health Canada(2000)0lAl Patternson Kirk Wallace(1991) X{olg
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3) Pretty(1995)2] FUIZ0] AHEZ
Pretty(1995)= AHx| ol whe} Friztole] 23 52 oA A&4 &
ofpo] o]27|74A] TRAC] AW EFOR LRSIt

WA 554 Hols Ro} 209 AshE AP ok Ly oE W)

b

(22 2-2] ZOIG0| T2 FOIHOLE

-— MR ZOIER| _—

SN O | YEMAYC | ®AH HO | QMEEH0 | 7ISH HO A 2O

Ai: ZAF-ZQ1H(2006), AMURKIHAO| FUUFHOSE TITD LTLRIOIM i1

4) OECDQ| FLIF0] &

OECD(2001)= BHHAE HA|, AW, B71= F&otal FH1 o] 55 &
=221 FH9] FE(information) AFZoIARE A FHotke 79 FY
(consultation), A=& 0 & Zoj7} AYL]= 552 Zo(active participation)
T HFE FESIE 281 okl (& 2-6)3} o] A gAER FRizte] 5
o w=t tRt S ARE B9l AHAlS] A7stdh



- T
A = -
%] 8= & 588 |
(Information) (Consultation) (Active participation)
o BN, FHHMEN o OiE HEXA} * CHORMIOI O FRK IO XIS
ZI8 |- duR=Id - E2FT AR * HOS9t SH0f ChSt
o SO A o OOl et =3 SE st
. _ _ * MER BHOH-HAMo| oyet
o M2 XEHO|L A 2 . ItHol_rQ TS 05|_|.
o H_E_ SHMOILE A = EENRE ﬂeof | ¢ Hu SIS Of5) AlDICHt
=SSy TA ATER D
IEL2
7} o WtEet FO7|=ol gt |« HE W/E=T0r Zup |« AT 3oh=
o

SA

AE0A O} Z2et

sax i

At&: OECD(2001), Citizen as Partners Information, Consultation and Public Participation Policy-Making
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A2 A FU3o

7k XG0 FRUHN 22d

Aojgigol i FRitel WaAe A 711 SWel Tt wele) 47k
A ok, A AR, ARkl B Aol Fastolrt

7] WB7NEoIA A HFH19] Fof= g7 oA T EE A2 B
= SHIARE R oy e5d A|HFR Hoje A7FsT wdEE ol
B0l YL A&AQ1 WgA9] ABEE fIRt Aol FZEoIAaL AtHeld
&, 2004: Woodley, 1993). & A&7Fsdt LS AAsiA A|FFr1e] ApT2]
A HEn dF AFThe AGTSAIE 7IRte R WF, AGAte] TI2)al AL
7 7S] Aol xelEe IAE FAIShe 2ol BaAoltlEd, 2009).

= 2 97ute] IagoEtolA 28239l aik= ZZA)7]= dhE
RgAel HISS AANIO RN XAABle] 7S AT Hold A%

3t Fsot sk= Ao Bl tHJamal & Getz, 1995).
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A A9 TEAIAY] 718 E APS A9 FRIEC] FAHL
= Tol= A 08 FHIRo] ARlo] A GGl FrH o =11
= 4= Qlojofsl= o7 HoE9 T, 2010). ©]9}F tiEo] XTI ARl
TR = R QM S5 Jeriold 8849 AME 4 itk A, 11
o= ARNA oA o] 11 AAE Bote] A GFTENA TEREARI] o
1t A7 Algold A=2% FofE feote] A Sxasd
JAASH| SiErigoke, 2007). B4, JE4 oA FUE2 243
9] AT QI4slal FAIHQ GAHEAS o, A Z3fet e IAYE +
I A 715 2ol ol AGAELHY] JEoiis A%
aH= A S gag B S orukgss 159 2010; 93 254, 2013). T
3t Mitchell & Reid(2001)2 X|GALS]S] 34|12 gt é.}94 d FFE fIoiA A
AALS] Ao} QAR ES A A7 7Eof sl T FA4doll X[ FFRIo] Qlrkal
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ABSTRACT

A Research on Plans for Increasing Local Residents’ Involvement

for Promoting Regional Tourism

As the recent trends in tourism industry, small-scale regional travel, such as
‘regional living’, ‘local travel’, has received attention rather than tourist attractions
or mass tourism destinations and it changed products of regional travel. With
this changing, local residents has being recognized as the key players in tourism
policy. Besides, there are increasing policy demands of residents’ autonomous
involvement for planning and managing regional tourism business due to changing
the policy environment with government decentralization. In addition, expanding
of the local community business is developing in several ways such as business
process and implement systems.

The increasing phenomenon of local resident’s involvement refers to processes
that local residents suggest their opinions in local tourism development plans
or manage tourism business through discussions, and get involved in business
which has been planned by local government. It could be also said residents-
subject or residents-leading regional tourism.

In this research, the meaning of expanding local residents’ involvement in
regional tourism was discussed and the ways of increasing residents’ participation
rates for promoting regional tourism were elicited. To this end, three aspects
of increasing residents’ involvement were used; expanding of opportunities,
expanding of standards and expanding of authority in residents’ involvement.
Based on this, the plans for increasing residents’ involvement for promoting

regional tourism were suggested. First, for expanding of opportunities to involve

ABSTRACT

165



residents; (D Improving perception for residents to encourage getting involved
in regional tourism (@) Improving residents’ involvement systems through various
channels, for example, using smart phone, for more participation 3 Providing
information transparency in resident involvement policy @ Finding business
model for involving residents in view of various characteristics and capabilities
the community has. Second, for expanding of standards; (1 Strengthening of
community capacity through establishing governance with regional experts and
stakeholders (2) Promoting intermediate support organization which helps regional
tourism business (3) Supporting for settlement of residents’ involvement business
and accumulating experiences through providing opportunities for various residents’
involvement business. Finally, for expanding of authority; a minimum of criteria
and principles about residents’ involvement were proposed for establishing
systems which includes that local residents get involved in all process of policy

making and have political leverage.

Keywords

Local Residents’ Involvement: Expanding of Opportunities to Involve

Residents, Expanding of Standards, Expanding of Authority
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