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People Process
Gallery One Project The Impact of Internet of Things on ArtLens application
improves the overall Cleveland Museum of Art provides customized,

experiences of mugeum contextual museum tour
patrons, web browsers, N based on visttor’s art
researchers, and CMA mterests. App runs on

administrators {Phone and iPad, and will
soon be available for

android devices.

Impact
39% boost in overall
museum attendance;
increased family wvisitors
to 29%; stronger repeat
business

Things
Collection Wall--an ever
changing 5-by 40-foot

Data mteractive Micro Tile
Digital asset managemem/ screen--cisplays more
system stores a wide array | than 3,500 pieces of art
of information, including housed in the museum
digitized photographs;
history of each piece and
artist, genre, date of creation,
and mediim, interesting
facts; and multimedia
content

[32 3-1] The Impact of Internet of Things on Cleveland Museum of Art

Wednesday, February 27, 2013

" —Data Flow for Gallery One

Secure Internal Network > Service Networks > Public Use >

[ [ .
' [ .
" [ .
— [ [ .
KEY: H [ .
| blue arrows = weekly refresh : : :
! orange arrows = hourly refresh : : :
. " .
. H .

3 Gollection

o iali Online DAM Website (Drupal) web browser
I derivatives (Piction 2)
Callection
Waragement Nan DAV
tem {Piction 1)
(Apelles)
ArtLens.
23 Gallery One Gallery One iPad app
o iali CMS app and db
derivatives (Piction 3} servers (5)
RFID server (1)
CDN stash
(AWS 53)
Load video,
toad comparative Left and Right Collection Wall
e images, custom- wall control PCs {MicroTie display)
crops
defini i publication-ready .
nitive metadata definitive images 1t cbject d crowd-sourced content related 1o art objects
on art objects for art objects In?erpteticesa:zgts (favorites and tags)
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