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[Abstract]

Toward Tight Coupling: Analyzing Cultural Diversity
Policy—Making Process in Korea

Kim, MinKyung - Yoon, AhYoung

South Korea was elected to chair the UNESCO's Intergovernmental
Committee for the Protection and Promotion of the Diversity of Cultural
Expressions in 2020. Since this event, policy discussions on cultural diversity
have been much more increased as well. Perceiving this favorable policy
atmosphere as a window of opportunity for cultural diversity policy, this study
aims to analyze the cultural diversity policy process, employing Kingdon’s
Multiple Streams Framework and identifying implications.

Focusing on the legislative events on cultural diversity, the authors found that
policy actors—mostly central government and legislative entities—keenly re-
sponded to the need to protect domestic cultural industries, and to deal with in-
creasing ethnic diversity as well as the pressures in international relations. This
study suggests to consider (1) redefining the policy problem, (2) applying policy
design throughout the policy process, and (3) developing a tight—knit policy

community.
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policy, policy-making process
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2)," 4Ho] 19623 A H 'EIAEZH, o /e e Hof

1) =2 231 okl A 670, -5 2 R -ARFUA A Fokell A Zt 270, 2+ Axtatat QI-EAFS| 15t o
oAzt 1712] gkl 7hestaiet. Ju i Euhar orkxeF 7H) @) heep://www.mofa. go.kr/
www/wpge/m_3835/contents.do &Z(2021. 6. 1. %),

2) g2 19834 TEakA1e] EHAQ vHE 9 AR FEo Fx|<} difegol #et Fok, (o]t
1970 @oF)ell, 1988 TA|AEE-GAF H 2hdfate] BGof et ok (o]s 119721 FeF)ell, 1
21 20059 TREESAF BS @k, (o]t 2003 FeF)oll sttt 7H ol F TESHIES
H, HES 58 Slig FeFES olgsl 2ot T20034 @k, ¥ #Hste] TRPESA B 9 189
we HE, (o]t ‘FEESHAH)S 20159 AGsEEch ol F 20209 1972 @R, 1} Tadsto]

FAIA 4] BE ] 9 Sgof Tt S8, & Agstaleh. 119708 @k, o] 3¢ s 23}
AESH, HS Fol olstar Lot /R L] 27t QITHF A, 2020). o]Hell E3h4t Eofol A
ghato] ofF] 7HdekA] 2 o R TREZE Al 23 Bao] et §lo] 1@ 2 (1954 A4
IZ23HAt B3 ok (200149 A1) ol adct.

3) & AtollAl= Aoolv FIE A 4 o)== vtol] whet ‘B3AY T 23 2t 8ol & =85t At g
FHIAFAAME 91 2t 2)oll A AFH Hiet o] Aol mhet “Z2H (cultural property) @t 274
(cultural heritage) & B 21 glom 225 Foll 1 A oE FA3kstal qlrt.

4) 22 19939 A|1427F F| A3 Y Pol AR oA AAGAEES RE= g UTHESA Al Z (Living
Human Treasure System)” =& AL (UNESCO, 142 EX/18), B2 =7HE0] FARE ARE =
Aot dl FF2 vA = ok

5) 200349 @oF oA ‘BEFA olgte 8018, TFFESAH ollA= ‘B8 2He S0l AH8st=
o], & dyAE AFGEE HXE] Wt upet £ ol E8otat gt gh=re] ‘B Ay A o]
‘BP0 R Higtelal Q= dlofl gt TR E o]dF - £oE - o]d(2019) FE.
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4k, 2018; 2743t - W74, 2017), 200349 @k (FYEIAY, o At =
Ao S B2 A7 9F A HES] - 24 A, 2019; ¥,
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(Operational Directives for the Implementation of the Convention for the
Safeguarding of the Intangible Heritage, ©]3} ‘=JA|X")ofl st HEE EgH
o, ok 11 749 43S B9 FF [FF 23, o] Yool & A=A Af A
weke AN SR Tk

6) T=ro] 2011 2 20179 AEe H7|H 1A ] 9 W82 FulAd FPESFFAIE T HR9HF]
oAA FoF oldfe] mHA AR A AFEJATHUNESCO, 1TH/12/7.COM/6; UNESCO,
ITH/18/13.COM/7.a Rev.).
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[Abstract]

A Comparative Analysis of the 2003 UNESCO
Convention for the Safeguarding of the Intangible
Cultural Heritage and Act on the Safeguarding and
Promotion of Intangible Cultural Heritage of the
Republic of Korea

Kim, Jihon

The Republic of Korea not only implemented the UNESCQO’s Convention for
the Safeguarding of the Intangible Cultural Heritage (hereinafter “2003
Convention”) with the amendment of the Cultural Heritage Protection Act, but al-
so introduced an independent new Act on the Safeguarding and Promotion of
Intangible Cultural Heritage (hereinafter “Intangible Cultural Heritage Act”) in
2015 to reduce the gaps between the international convention and domestic
legislation. As a result, the scope of the term “intangible cultural heritage” has
been enlarged, a new principle of protection emphasizing the characteristics of
changing intangible cultural heritage has been adopted, and designation of herit—
age as intangible cultural heritage and their transmission systems have been
diversified.

This study attempted a comparative analysis to examine the impact of the
2003 Convention on the relevant legislation of the Republic of Korea, with a focus
on the Intangible Cultural Heritage Act. Although a more responsive legal and ad-
ministrative environment has been created under the aegis of the Act, there still
exists much room for improvement. In particular, promotion of non-state actors,
including communities that were emphasized in the 2003 Convention as one of
the most important stakeholders for the protection and transmission of in-

tangible cultural heritage, reflection of the Sustainable Development Goals that
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was freshly introduced in the Operational Directives of the 2003 Convention, a
more horizontal approach for the designation of heritage items and maintenance
of the heritage lists, and further attention to the raising of awareness and ca-

pacity—building measures were proposed as a direction to take.

[Keywords] intangible cultural heritage, intangible cultural heritage act, 2003 convention, UNESCO,

cultural heritage protection act

Kim, Jihon_Senior Programme Specialist, Korean National Commission for UNESCO / Corresponding
Author (jhkim@unesco. or. kr)
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[Abstract]

Solving Problems of Differences in Evaluators'
Understanding of Cultural Impact Assessment
Indicators

Kim, Yun Kyoung - Lee, Kyeong Jin

The purpose of this study is to explore ways to solve problems arising from
differences in the evaluators’ understanding of the cultural impact assessment
indicators. To this end, this study conducted a standard deviation analysis of the
evaluation results submitted by 108 expert assessment committees that partici—
pated in informal cultural impact assessments in 2019 and 2020. to identify the
level of score deviation among the evaluators by the indicator. In addition, opin-
ions received from the members of nine expert assessment committees who
served as the representatives of informal assessment in 2020 analyzed the dis—
crepancy in interpretation of indicators, the cause of deviation in the assessment
results, and the effects of activities conducted to resolve them. The analysis
showed a relatively large deviation in the indicators of “Impact on Cultural
Diversity” and “Impact on Cultural Heritage,” among others. In addition, the rea-
sons for the deviation in the results pertaining to the assessors for each indicator
were derived from the differences in the definition, scope, ambiguity of the cri-
teria, and the comprehension and interpretation of the indicators according to the
individual characteristics of each assessor. To solve this problem, it is recom-
mended that a forum should be set up for the assessment committee members
to discuss, coordinate, and corelate the results pertaining to various assessors’
interpretations and evaluations with each other in advance, and identify ways to
help the assessors produce the most accurate results by specifying the definition

and scope of the indicators.
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= QT2 oI o= ZEU9 WY Aeol et 35EA T AAo] =9l ok
= A3 F A= AHE UL, 11 ojoE Fotolls - oAk Fofo dieh x|t
Ho7 A3} A 3900 HEEA E 4=l 9171 %ol tigh Q14 Wiz o 2 siAlH
oh A4 7180l digt S2H4Q1 tf- 3T 25491 A9 Qlole XAE F 2L
A|719f Al EdloF & H]-go] & A 89t opye}, 11 31E0| 3 HA| o= Ao ®
&=L AI(UNESCO, 2020a), 4% Wil whE it t-&-3t A A 2 0] 1L 7] 4]
Q1 4 o] FAHT

W9 o2 Al /\}Q’Q A7 = 2&}91 ERES 2R YAE S7500A

FdtHPonte, 2020). ]ﬂ JXV\E{—‘?— vt Ag]o] Tl
acceleration)®& °]oj& 1, tjx & &}7301]4 2 L3t ]/\1 ‘:]X]Eé AxKdigital
divide)2t glo]8| Hk ZA|, A4 it 27H &4 #
S 5H A2 &K Yang, 2020). A7|H &4 ﬂ%% @714 gRte = éﬁéﬂ
7] o8 EA4E SRty E3l&A9] A&7s/(sustainability) 2t 35

O_u



TAE FZLE AL CIXE Zoi0ls SHnhol et ety a1

(resilience) 913t A4 Wb HAGE] QJofAl= of2] ofd 2 1A QAEY E A
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A AAZE B2 A AZY off AgkE]o] Sl 22191 Fdx}t Az Edl= Al 2291
ntjo] &g AU 5 E3H(cultural goods)2F AR A ARG 2t6h= A0
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g2 543 A2 7]eko] digt o] FEBR| = o, S, e A1, 22
A Aol tistoi A= 712 FRAIGONA it
s 2L 7] gEoltHEeASTE, 2021).

H A} ]TJW ol el gkl Afgiet, ek
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(macro-trend)& &AL, 0] 4333t €73 A€ 24510 Ul 2otdlle
AR TA ok S FA et g

I. ol&X wi7: dx|g W& 2 F =5

1. E3lolle AeiAet o xd A (digital transformation)

Hxgae} tAg Agkolgkz AAAQ] S5 (macro-trend) E2kall&A o=
FEFS P =2 P9 An A B S F25he A AP Halo] b2 A2 H| =
YA 2d9] JoAE thFAIFT IHA & AI719] AR AXRE 71 S8R 14
2R ARAE Y (ZE 184171 E, 20417] 2)Th= EE] 3RF A Y (1960‘3 o)} 43} AHA
o] F7]= 9EE] AU 32 AFE P2 HAE FB(Digital Revo-
lution) o|2tal B2, HH o] HASKdigitization)E &1 A «] AL AT
42} AFA S8 9] 719k mFASHI T 421 A ST 0 &2 9] X9t 3ol A E3lalle A=
3R AR T o] TP o 43} AFA S R 9] X130l S E] o] o] Fol o] whet-§-oi9] A9
of ARgo]| &2 TEl7] e gttt wekA] HRgs} B o] vt AgE B evt
At A HEA71EE 3 (n.d. )= HAreKdigitization) & A H.} Hlo]E 2] FE
£ oPdE oA HAE R Hget= Ao =, ‘HAdaNdigitalization) = At o419
FEFA7]E E8ol2tar AFogitt. of#fqt WAl et X Ee} = HAE A
(digital transformation) = /ol 23+ A3 Aol TR E A2k Al JAE Yl
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ZUA FAMZE 7H] ZF2)7} 2) ths ol s AR A5 oKA1&, 3342} 3t
EY, YR} AR, 1181 3) A 9—“\]/\5“ TS(ATE B 2YA A5 738, A #F
B ok ITHILE 11 32). HAE A 2 2ol AeA e & 5201 7t
AAEE == A4 A4 78, 289 j’Jr":s]oﬂ HIFS 7M=& ZlolH, olEijt dl&
A 8] 7HA AR WSk AR 9] 23l A& d AAt A=, 12
IR ESled Ao T el gdiE 34\% E?l‘:}(‘%li , 2019). @A =3}
A&A HAd w2 FHo] 713] 1: B]2YA gk o tigt A Aol HSE g
= 7150 & W3 1) A2), FF olsiBARS] A 43t d AIAF HEkE Tt
A8 TS & o7 3= ERISHA "t ZAE =Y At o] HAE gFA
+ HAE A8 o] 7HA L §izteF Ak, 7|27} e Al(ecosystems) HHFO 2 S
Ao dISE o] T HA ojdltt Ao lojM e B Aot B5-2 A 8oh= AE

| 2 0| A =9]=]ojof & " g Ao] A7|= 1 97| fEo|thZI A E, 2020; World

Economic Forum, 2020).
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ofl
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[2& 1] C|X|Y 22H(digital transformation)o]| (2 AlS|Q} A9 B35} L 7|3]

PNES=RE-TH
21213 el S FiRA2E HE2E Y
NAR wz P T
(Change systems) AR HIRL| A0 SR »5t

BE ofshRtAAte| Rt Pat:

21812 2j2)(m|ngel),
OISH A2t Fzst AH|A Z32L #2 OIEL,
(Empower YT AR
stakeholders)

CIAE B2 AR HEHE g 29
M2 712] =,
HiolE S CIAIE B4 H|2LA RE,
Al BHE 7|9 29 29,

718 1:

e AFBA Bal ErRE gt 23 31,
(Transform lo[Eio} 7120 278 w2 SIALEY,

ol2fo] 7|&3t A Hst

business)

2t2 : World Economic Forum(2020.7.:3 & 7) At < - 2724
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2. JHYAEPE Yot 2 E =& (lesson—drawing)

Wl 9] 9171 4% SOl AlA o8] =72 Z2Y19 8384 A3AHE A=
SIESELE ;GQ'O}J—Z} A2 A He} XA F-okal Ut o] A H We w22 HAT
A 7] ol M= =71 7 A Qo] o] ut SAto] =9 AT o E S
o] %E}(Weible etal., 2020). 124 A1, EGAA, slF9tolg= 453 &
d(Moynihan, 2009) To] oj- Ak A7 Th5-2 FA B _7} e} E3]
oho] g o= A-g5to] Fra e A UMY HA A7 A o] i A+
g A BF=o] A2 Z4 3 o s AT o] sfiet ES-E et 4 T A%
& AXA = 85, A4 o] A2 A 4= 3171 wiiZoltHPowell & King-Hill,
2020; Weible et al., 2020). mHEHA 471291 B 0. =2 742 oo 9bA ThefRt g2
EE:_]J} AELH 82 A AA(policy-making)of B U2 A& & 4= Ql= 7]3]

J2 o] H(policy transfer)ol] thet EAE(framework)Z A AT Z2 =9} 1t
#l(Dolowitz & Marsh, 2000: 5)= 83 o] A& thaat o] A oglet. A o]l

‘o 3k F XA A A (political system, A Ex= AA)oNA AP UH - o] ozt
A2 H o} P A3 A, A THE A XA AA Q] At PH A A, A,
HAS Jdshe o B85t IS ISt AA o1& T 4 A= HA= 1
STh AIZHA, A4 AgE glo] A AP E AR FHolut, =] A
A, B B 5, 89, 712 99 B S A ZAG 8 v oA fAMY
= W= Aol 112 ti4do] E 4= k. ojuf} ARt A A3t 454 o] 12 f1sh
A2 7Fs ARE Ak Yol B2 AEHTh o B 54, UE, o2&
geotA shefstal, AN H Al Aol et AR -3 E4]0] Al ==
Z10] F 93517 Wj&o|th(Dolowitz & Marsh, 2000; Evans, 2009; Mossberger &
Wolman, 2003). T3, s =7F7F A Qs - A 290 et 23h2 v,
BAIA A2 A W49 FAMEo] B o] o] EEo vIAE 3 ¥ AA
A A" A] a2 E]ojof gt Weible et al., 2020). 318 =(Legrand, 2012: 330)
+ o]t =7} 7+ EAYsHE H 2 o] H(cross-national policy transfer)o] EF=2] &
A 7353t Auf| o] Fof] ZASH] Aa/do] wA HAAA = A A aeZ S0 =
Zol7] wizof|, of2|et WA & wf A o] "L FA7|%t FH AH(evidence-
based policy-making) W0l &3tetal Bt} Bl=oll Al Adde 48 2ydx 114

o,

2 1T

-



o]l gk YKo} X412 sfig Ag&o] thet AP Al &3 B7HE &olsHES ShH, o]=
Z A A5Y 4o 24 AR E7] o]t Mossberger & Wolman, 2003). o] &
< A4 ol AL =7} 7 S 2AE Hrloto] AP AU, =W A9 7FF A o] A,
E+= OECD2FUN & = A7 ol A o 4 Akt 7ho|=gfRlo] gt =71e] A
07 $EH= PHER UERdT

BAOIA9] F7t= HEBA7|&o] WA} Al A SHglobalization)2] Pk HH
A0 Z(Mossberger & Wolman, 2003) 0]o| == 3HH, AR}l 5 v 0.2 S A
A AAZE =W AA el vlX= FFE, 1Y AL Atiel =4 7]HC]: EU,
IMF, World Bank)9] FH = 23t 33F Q010 & X 2= tHParsons, 1996 A21-&;
Dolowitz & Marsh, 2000; Legrand, 2012). ol £°1, IMF A28 &<] A&7t
Zo| 9tEA] E4 AWM S o|ghsfiof oh= 7%, A2l whet Fabe o F A Al ggst
A ==d], ol AU B4 7RI A ol o2 & 4= it} 3HH, oA AS
ERA AT, S AALS] o] Aol Frofstal, B U2 SAIBAIE RAI5H | #18] AP 2k
of| A & o] Hd-Z o|Fst= AL Atk Fo}le ok hEA QI A=A =S
SRt UNESCOS] 352 2o R v Kool 54 Aok of Al dsta,
AP 0 2 THAE FAS o] P o =M 3] =] o F-F AR, o] X HA o] A
9] 5719} 9 (intentionality)7} ¥t %712] QFO 2 RE| Ei= QR ERE FAE U=
7ol wet A4 o] A o] JAE FES o= AUt SHAINE o 24 23 2] AA| F4]
Al & o A7 T2 A o] o] ek AP o] f = B YA ojde®
ARI7} Atoof| A T egt TEA 7= A . weEbA], A7 i Ei= Y
Bl IAYsk= F 4 o)A 9] o= S A0 A&AE 7 B UE= A

(o]
olafstaL At Dolowitz & Marsh, 2000).

4

g

tlo iz

Lﬁ

[2% 2] FHo|Mo| H&A M= (continuum)

K= E 4 = (Mixtures) 2rer®

nEcE (Voluntary) (Coercive) ~ Z&A FH0IH
(Lesson-Drawing) (Coercive Transfer)
ads a2y MO o RL
(perfect rationality) (direct imposition)
necE SR H HBOIH
(Lesson-Drawing) (Obligated Transfer)
Hete stels =M EH0l HE o2 0/
(bounded rationality) (0il: UNESCO 23ttterd 5)
R0 OE TEH F2oI™ TS 0| FBO|H

(Oll: SHIAL2I2tel A2 2Dt
oiljaEs S8 2X0R)

(Conditionality)

2t2 : Dolowitz & Marsh(2000: 9&13) A&} & - 2|74
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ZZ(Rose, 1993)° B2 “WE EZ(lesson-drawing) +=2= ENHEAHE A
A NS I8l ARE Eas A9 Algtef A Hlofuf AP #Z BAT st (Als]Al -
1A, 2016: 112), L 2ol A A == A4 3 AARE E-85k= A
EX 07 gttt ESH A AT (policy-making process)d] Z7] GAQ1 ‘A9
|44 (agenda setting) o] §-8&3%F Aoz IHZAKDolowitz & Marsh, 2000;
Kingdon, 2003). wetA] 5 E3tof|leA HAd gk o A4 ofAlict Ao o
EHA T o & L5224 HolE AR 1E E52 783 SA 7N A4 FA
go] & 4= U= Aot} o] IHofA EA o] B A S AT 4 7hs
ok A4 5 9] A(quality)oll w2t Fe]/4d9] adat Al d2 EALE FEEH =

2

=

ol

gttt g TEo] gt o] T2 R AL 9 AAHE =3]o] AA AT 5
glthe FAES Trgst Ao 2 A “AlgtE 2]/ (bounded rationality) o]2h= %
Z1/g0] W =E IYoA BRI S-S AR A B3 A 3ol 4] o] Fo
A 5] 18 =52 AhE B E 5ol A=) o] At TS &
Ast JAY-8-o] 82 HH Al A 07 YePHTHDolowitz & Marsh, 2000).

3. AT BAH
E10|A = ZAE FI=Y At 9] Z3H ofHithE =2517] Yo HAE A
of W2 AL3]e} AAQ] WSt ¢ 7135 F41Y 2P (World Economic Forum, 2020:
3&7) HFRste] A7) A ARt} o= Al E 2 0 & FASHITHI1H 1]
H2). AR AW EANEE= A7 U] S E=52 Fol9 FJE Sl Al2E
Hgo= :rLHQEq 70| T A 7| ol = FFE v|RITh Y= v AR =
37 OECD 38 EH= AR A& EF=g AR &, 259 HHARE A
Eisto] A4l o] S PIRt B4 Al3YS Bl AtK(Bruel, 1990). B Uo7t B9 AL
Y& AA o= ‘T8d HAM(mixed scanning) (Btzioni, 1967)°] E-&%7| = ol=t]],
At A7 o)A theft A o] thiek Abs 2 £412 Bof Aol SX1E A
2 o] 0 2 A 3851 L8517 It Mossberger & Wolman, 2003: 436 A|U-&).
2 =2 U= AR 9 o] A AE I Sk A ZESHlTh = A7
7R A G2 RS S HES T, ofj9] Hdl AgF AR o] gk A4
Hol 3 Hit, Y A E HESH: F dAY AE FS Sl AXA 553



=3

HA A A IAE A AT ¢ UEE A A TS =14 HE
(instrumental case study)= B O 2 3F thAH] A-Hmultiple case studies)Z
Al AHEAE Boll A FA00 diet 34 T2 Ak Ao FEE 3T
(Stake, 2000; Yin, 2009). A=H2 OECD, UNESCOO||A] wHayst B 149} 42
7tolEEl]l, RE] 59| 3o A} KA, T8 1 AR 571e] 3571 e AR
A}t =&, SAAE, PlHo] 718 5= E-&5H3ith
AH A 555 257] 918 OECDLF UNESCOZF st Estofl &4 &
+ YA g0 tieh 3= B H 7ot 9 2uflE Am = E-E5%0L, siLjAt
A FAF] AT AL m o] FH 2 71 & J= Authe] A A
gE A4sto] vl - A5 F= AUttt 3%, | d]o] BAYsty] o] HEE
Z3Hsto] tfu|et Ealofle g S AAR LR P2 AAH = Q1A =1 9l
THUNESCO, 2020b). J—f | AFo%, Zh=o] WA et g w4, 3ot AAA vy
%] Oﬂ/ﬂ Ao % LHEH] 7HAH| H] A0 WAA SHAo|o. Tk, 1Rt oA
719 A& g}g@—a—g AAo|gh= ATAAE &5l Bsto] FAA Q] 54,

141%, Fol gt Fofmet B TES T S UEF =E5IeiTh

a
X,
i
ot

rlr
E

. 2R Esfole Ges 23

1L =A717e bxE &4 EsteR ™ g2
AR AlF 753 A F4d <] Sl A OECDLF UNESCOS| Z3ol&7

A G2 1A, A E F8 A oS A H 12} gttt OECD2F UNESCO2
A3} 9 Boprt 4z} A} Ekehs APEA S 7HA AL QAT sd| Y] 7] A
T Eolofl e w3 gt = 7|49 8 HE2 SHE FES st 354

o2 Zolola 3 it} 2ot 7ied A S Qjolle 24 g4, JEal g

& 72 ZEA WA RS A Fotal Qlrhs FaRolot. o) 7]%] Zet &g ¥t <
o 153 54 HAIE UERE E3tell& @Kot 9, 2019)0014 = HAE 7&
E-gof digt 8=t 37 S7I5HT o2 A B/ E HAE AgHe] HHE-S Hl
732 = OECD2 UNESCOS} 22 = A 7|7} F5dhe ool &8 A 9] et o8
HohE vt Lyt 347 A E E3lledd il 48 7tsT nEg =
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rol

<ot A} gt
1) OECDE] #3td& - FeEoF = g2
3of& A A 2] Mk ST A= HAE S "4}]‘5’4 71%%}%-9E oIt
A4kl g2t [oT, Al HlEol8 & 283 2ol 249
£ 3 ol= E3ol& 7 AREl 9= A Bt 0}‘43} Oﬂ <9 %ﬁ]ﬂ 39
T8 Eket A, Q17He] Aol A& Q1 AT =S Aleoh, s ok A
gl & A2 5kl It} OECD+= HAE8Hdigitalization)7F @AY A2t
AHg], 12131 QI7F 4Fe] §IskE ZAQlst= 58 8102 ¥ 2017dFH HA g3k}t
A g Aghof| tiet =9 oloigttt. HEo] Z2419 WY F24 1} ofuprt A
A Foko]l YFE A 7heH), 7P TS W2 A F okl 28 - 3] Hof
(cultural and creative sectors)ol] 3+ A|A| Z+=2] F 21419 tf-3 AT FF 7iA
WS YHSFYTHOECD, 2019a; 2020). HAE 8go] 7FA-E& thdst s} Aj =2
= 749 59 dHo] 7|thx= g, = 7bE, A E Al 7] BlHolE Hf, B
g, &8 g% 5 AX=E A7 AP A A At A B ol tigt 217 As
A A= Itk OECDE HAE A*K(digital divide)= Q1 FA14 £171° t-5-& 4
U= A=A AR nfEdS S5k, HAE A A=A Al HE 28, g4, I3
2(jobs), AH] A G, A=, A 7" SHol S DA 2= ojof jhtar &
AISFHTHOECD, 2019a:12). 94714 F52 22 OECD7F AlA sk HAE e} #d
oA O] Wik A A i oA 1A FA80] WAtE| o] YEhdth= Folth. =
7F2E, EoF W A TH, ARRIAIS T Z A= YA E ARFE sfAstal st figt
HEo] 25 AMARY] HE7FeHE o e W - A= vi 9 B YFo] 2 Ao w
AHE]ojof & P /dE FESIIL It Qo]AH thetel=r thESR, 2019).
OECD(2020)= 2419 #eY] SEeke =2lske BiAolA AA4
(connectivity), ZZ4(inclusiveness), F414 (mnovatlon)% Ao 2 gt 523l AY
ejAL] AR dY 7t gE 713 A= HAEsl tE Ve
TA| = AASFATE A, ROk 7h A2 7 QA9 A1
£ 544 e 52 FECHL, ofd2 1A ol tx W H G4 of thet 414 7

} ZAo7 Hokth &3 AJeiA (cultural eco-
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systems)E TABRE o] 7H Z2h9] AEAT} 43 8l Exo] TAoE S A
48 753} 442 ololke ¥ et Seow AEHth, UAE g Aol
3 o ool

191 ) Rl 3 220 29709 4 o1 R0 o
MR ARSI SN S A ol AR ST Y 2Y ATe HA

4o = i FE= HAE SRSt 1Yol A] Shat X&E Ao E HItKIbid.24). W
kA Qo2 o] B3} - 9] Hok= [oT(Internet of things), Al(artificial intelli-
gence), AUTH2E FHOE FAHo| 1 il AH|AGE 2T 5= =2 &
|l = o] Aol F=5tar, T1of thet Al A A1 di-go] R sHA =it
o] 2|3t 5} A H| A 9] ¥sk= APl SES A5, A AFEIE 7 ARE QL
S A Bt 1}t & A FAlo] S Erh wEbA] 2 AQ1 AjHol T35 Y
2 9T g2 Sl A= olof & a7t UTHF Q0]AY HigHl= tf R, 2019).
(& 2)= OECD7} 3lg=& t o2 443 23} - 9] HoF I =149 55 Y
< TEEE AN AR T, A SAHY @738 FEZ AlQsta,
7R HAA(structural change policies) 59 A &isto] A4S Aolch. ‘L
WA I oA A FE2 A2U190] et G714 t-8 R o= A =38} - FF
o] 3| EAF otet YA} 7|H Y2 ARt Al et AATRE FHA R
off i Qlet. FRNHGH sfFoh= thAl 7HA AR a2 TR 1) /1] AF
}ole} 2) 2 7l gk XA H o) 2|42 Q1 A4k, 121 3) TA A= v
e AA YA E 7& 8 & 24 5 Atold AL E A BAES 7HIT T &0

‘TR "3Kdigitalization)’, ‘7]& &4l(innovation)’, 18] 1 ‘“AZH A= (copyright

_l

ol 1o BN

o\l

rz

1) Y& AAE =7PH Wy -5 352 AL (Public funding measures), I-8-2] 43} Q17
Y Employment and individual support measures), A'd 7|2t} A A2} 7HASHDeferral of
payments and easing administrative procedures), -2 7] 4@ (Structural Change Policies) I =
TFaEo] gloH, FES TS e AR AAE A5@9)0] g S AL HRSHIT
(OECD, 2020).
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<E 2) HH|9 217] 3|52 2IEh 23i0iE HEHA L2 Y 2 (2020.9. 7IF)

ek = S0 U CHE F7HEA])
ool g A N 2 | WEY 7|2kt 1 0|F ofuprt 2|4 gl = S0t CAC CfERIR
(Training and employment| Ofl&21S9| 22f2& 2|t 22[¢1 187|3| :.r; TaA sme
of creative workers) SIS 2T AFAY shTemTTe

J2A, I (),

JUHM S et BN AR 237t 717 A A S240 e elAlS EREEY
(Knowledge mobilisation | S2IA|7|1, THC|2l0| 25}0f|=-2k2|&0fof| 02! AHEEJ;\:,)
_ i ; ABES 50 K2 2 [Sa=3 =A==/,
azspmzw| andimpact analysis) Je2 AFSI0 Y2 A== 2 HLICHE ) S
Shucirl . CIAE OfSRE 22, CiAIL 7|94 25, ofaizhe,
olicies) (Oi itaIisEation) 2210l ZUES 25t 23105 S5 R 7|3 gI(ALR),
P ¢ SihE 9Iot 219 B SHAE, ATt S
J|1& BAl S5l0l4 - 2+0|20k0| 7|4 BAl ¢l2F 2212
S e Zstolls 2 |o_ le\—lﬁo_‘;:iu_\o U2 | 2o am opuas
(Innovation) SHOZ of= A HH
A2 A A2t} 2to| A Qo] =27+ ZA0)| 0|12|& olz2(of
= sk} SHHE 2QMS 12{510] THad 2 M| A =2 !
(Copyright licensing) | Yo HUE S2US 12AG0 A 2N Mz 2|EotL{o}

At& 1 OECD(2020:33-35, 51-54)2 474,

licensing) A% Aata} 24, 48 HBSH: 7PN 244 q- wu e
20199°f H3et OECD HAE et #d S92 =9] &0l it
Wee) $17] 4] FE2 915] 47149 thgeke tAg
(P CEL EEC

£} 42| Lopo| A9 B4 )& A2 tste] OECD7} AAI3H: 18-

714 BA1go] Sl A0 B 54} e BeUAo] et 49, el EZ |1
45 A2 71%6&@@?47%@ 20| of e FR S Sec T3, £3}
ol Ay 2ol i} tiAgsiel BelE Bejole A uE wg

s ILE] Jeiet g F9 2] FI AMEL7F 2753 JITHOECD,
2020: 24-25). °]& 919 OECD(2019b)= 3T 9] 37 T3 AMRAL FAo = &
9o BaUt S AR ok AR A YR EE it AE SR A |
spo] Aeg dxstiA A9 ol & Asie A= ] ot =1 Qo P2
o] g4lo] A9 Rt ofof o5 F45k= Aot

Ol

2) UNESCO®] Z3lttFAd ek o|s) 7tol=
UNESCO+= 2419 o2 Q15| Esof& efA Q] 7FAARS (=T, A,
5, FREA)I EstolleA 7t o2 etA 9] AZHdE 7ok, oo el $17] 14
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A9 EAE TEU AT 353 S 913 et nleke Z7SH9CUNESCO,
20200). 53], Well=) %4 o|7:9] 4] 1 o] ] reiel 4to] BT SUTH) 4L

Aolgk= el A AAE vlgto g &% F7to|A o]Roxd %&% %%ﬂ —“%HH
(distribution) #4]9] W5t} of-3 et nhed o] R3S

ool A% HE7F FHUMH, Aol =9 £ Qe *( ResiliArt )& U}Eﬂ
5} b} Qi)

Wl o2 Q15 tAd Z'l= 7Tt §-Fo] £t 2 Apo4ite] Hute] o9&
hA] HoEo & S8 EHA ZEl= A F4 AT} A9 5olE Boke] A8 £
z1o]2 =W}, Netflix, Spotify & OTT SH;E0] FZ3H AT} Au| A S, =2
& 7H4R ol F B9 119 AR thgttH(Vlassis, 2021). A& AlZdls &
A 419 A& 2okl B9, AR 352 oA YA 7|& H-8-2 Aol A
o] A7 Aok AE ok, dl&4, Avd AES tAE T4l o= Adkoh= Aol tigt
Ao 52617 & stGit. wite] ool Foke] HAd ZHl= ATt 5-5-2 e
7] o] A& == B9 YA QN tiRte 2 A] et = A1t &gt 3, 5
ofEHM(Art Basel Hong Kong)< BIESE ZA|otEH| o] AtgoflA= Adr|t|o]E H
F3h 221 EREFONA FAIE 7h ] oto] WHAEC] gt Tl o] FolHHA|, TX
g Z12k9] 341 A E F@7171 % sFATHUNESCO, 2021).

ojA ¥ E3MIY, &, e S 5 Eobd A%t 4 dle 29 AZE A

S YAEst I A E Heke] W8 STt oA FH

FE FR/AH], © Yot E3es vl FlEE

U I FA 7] A= 42 A S

I} A A|718 Aotk 1Eu 21419 Wefu] I o = Qls) ket HAE A

ol gt HF QA =89} 597F FHE ZAolA, A= A Y g0l g4 2o

obd-g 12ste] UNESCO7} 201783} 20180l 24 @Hast ‘TjAE g0 A &3}
A FE9| thoky S3 FoF W82 1ot} it

ﬂil

lr

_

l

_4

¢

—_

Wl u) AJg} oA, 43} AFIE g 9] E50] gho] UNESCOE 5 Fef=Eo] o
A B4 2ok 239 thefAd H ok Falof et ok (st 2ttt dd Eeh)
& 569 olsiE vger st o|FT & A== AU 7hol=2t(ope-

rational guidelines) ¥ ‘2 Z ZE=%(open road map) & LHIHTHUNESCO,
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2017; 2018). EoF9] H2of THA A 9] Aot ot /dol TR SoflA: K
2H F =g Vol 2Eo|A 7|&A Y-8} A=A Bk oA A|AlskaL
Atk HAE oA 9] ZIHR ol EHe A O Y - A= E A B
3 A1, @ HAE YA Y ThgsE g A AT - v, @) HEE A g2
2514 Astet AulA S/, @ HAE e Al(literacy)?t 71, 59 A2} ® AHG
| A3Ho] 218 - FEE A= Ao F Qo tHUNESCO, 2018).

9 FHEHFA Y82 2o M = YA HEk] A 71A] 713] S0 A A ardkst
FHILE 1] 72, E3tollE 7HIARE S 782 S4H 08 AA| == A A 2F B
2 D) A SAT B 0RE YR ot A2 3419 9 &5 A4, 2)

sto] 2 TRIfA 7

WEZ R YA D I Astet A et A, 3) AdA A4 Asle) oot &

g 2Yog =59 5= QItHUNESCO, 2017; 2018). A4, E3}ofl& Fofo] tAE H]

ZYA %iﬂr S ohFet e A Aot AHE A
A4

fr l'

gl FAZNA AL = 3= 7164, Al A1 vhgo] AR
. o= lﬁ«l AR A2 F EAS S8 AT o e vle e 2o
0101] “JW A 92 HAE S0l ] A= 2] 4] ofelH o] A FrAte] Al
S5 Aol FA e BEo] ARA S Y] HAE B2 AE Ads)

7] %’43 4 daEE B4 ERAA A= A AH =
=4, HAE D0lA Y el EAt FAIARI dleEdS A=s] HsiMe
= V2= g W& Hto] npEofof g}, d7tet /PT(R&D)
2, A A AruAlold "HAE AT o2 T 710 2
m&olet. 53], dle7h =1, OJZMOV}EP Hope] HEdd

off
%
o,
%
i
Y
ook
b
=
18
Q.
l
oﬁ
_o‘ﬁ
rir
pay
Mo
i
ok
A;
el
1%,
°*§
10
o

2018, S73519] Sl AESI SIS lelei R4 #2 HAAS 2
FHEHUNESCO, 2017). A1) T4 9] £o1342 1 24 P2 efelA
22 T4 oIS Bjole A AR b, 22 s gelE B
59 Ggo|nz s B89 FRAL A4 Bast ek
uAero 2, ek THEUALSE AW AT B 910 AL A2 2 ek 7
9 BAo] A28 Wsle} pisto] A7)55 Qe H2 Z7HAE Kol 12010
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U B-ATE ThAof] gt 2| %POJ?} Pltts TﬂrELi 4; DAL AT E}fq]_cq oJeF
ol A 528t FATHA 2 Q1A= ofo gt} Tt chget et H| R YA nElS
| A E9] Elol&A Foj7F == d AZolA mizigAe 71 2F @) ok
AWEA 2 BAE g Zojok T FAZ A|7]HTHUNESCO, 2018).
o]24 fAE Mg 7oAl UNESCO7F AIASH= A H-o] Hgke Folo&A|
3t BejA Adgto] oA 48T 4 AES I A AL W - AeE EAT
4 24 A Algol 34 £ 222 ERIFEHUNESCO, 2020).

ok e JlN‘

2. XY A thS BajoleH ek Pere] 37t At
1) GHUK)S tIAE 223 Fek: AndL 753} st

Sofal4 el Aol A2 71&o] v Wale] fujste] Hulst fe) 2
F7h 4R AR ololE, §TAT, FANT An|@A ), 24 29 Ei Y
(9% 749, vl B9, 291 e 4P A BB o BT A 5T

< E8ot= 99 E3E A=k /o] tlth(Canada Council for the Arts,
2016; Ue<e, 2019 AQ1E). 1 7FH] =12 W9 A4 o] HHH E3lafl< - 9
o g3} S Aot At w7E Frlt 20179 = 23t - vl -
AXZPE= 71E B HAE'E FU6te] HAE - 25} - w|Ho] - AX=R
(Department of Digital, Culture, Media and Sport, |5} DCMS)& 7330 244
F29] 34 9ot A ko] A E S SHCE ATEIES Ui es &
1, gRd Agolgh= AAA QI EFE0] A52Q1 H{e & tf-3-517] A2 o=
# Y= DCMSY] E3toll& - Aojiof A3 59l tAd e o= 0| HalE A4
Ao = tjHlst Q= ’W\}Eﬂi Q1A= AtHKulesz, 2020).

W o] HEH yAE ZolofEd S Al G2 tAE 9 HyAE A2
A2 95]2 OECDY] W[4 H7] =52 SRt el YA AP =7 }
AR ((E 2) F2)l 2= A] Q2kd A0 = mobHt. o]of wh Zalof A=
HAd Zolel&d 3 AHEAS A 2aAER Z=UH9 917] A% o)A HE]-Z_% (]
A 5 Aok WY o) HRte & AP ool A YA S 2EA 08 AW ESI

2018¥ = ‘Culture is Digital’ 2 X140 AA|El DCMSY] T X|g A2 Wik
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D) 71& E8-2 B3 A9 oeito] g, 2) waellaTA| Q] tAE A SX13 JA]
T 75 3) 71e9 YA 7heA 42 At vHdEg £E0 2 AR At
(DCMS, 2019; Finnis & Kennedy, 2020). 9= A 57} E3lof& OAd A4S 332
Sh= ] o] Bl S 35718 Wt ATA|, 181 519 35718 52 Ul
EQFE F49 theld dgaAlolth. 9], 99 HAE wePd AL o] L9k A
T - 7 A LA 2, YIENT 5 S A EH Y E T 7F F o] F873
FROE A5hS & & Atk R a3 &4 9 3, AR £, o
g8} E(tools) A% 59 oM = F5718 7 FE T AEAZ 7R e = 3F
T IEUAC] 484 O]t 5 Jo g SEual Qv StEUAS] 4L JV,‘E"%@%ZF
5= 2= AfedYsl(Arts Council England)®} FHESAREA7|E
(National Lottery Heritage Fund)9] gt4lo] 40| =™, Nesta, Culture24,
University of Leicester & 55733 TIZFAA|, w87|%0] HAAE 7|Htoz
Az o] R T, AR 29 71E H EelollE Al g, AN A A A
HUA 55 AdskaAr sl

W9 oS- Ao Agho = A A E5H] 35T IS 91t F=-H1¥3l(UK
Commission for Cultural Recovery and Renewal)” Aol A = Z3}of| 9 &9
ofl&fof A% HE7tet A, 357183 S8 E 1 YA AT SA0l Hol ZF
HEEolo] A% 489} Fr} AFE A5} Ut artscouncil.org.uk, n.d.). AH
UA ZA19] J2 BFAHAAIA L S LXE EA O 2 gt U)X g §H40] Agkst
d& Ak Eth DCMSS| tAE A2 F7|3 & skl Culture249] CEO, Al
U2 (Jane Finnis)= L2 deflddete] Qe FE &3l HAE 49| =54
T2} EUA F49 A YAl AU At v Atk

_q| ];(] oh:]- ;\]-EI Al '5]— B_oﬂ io] Tz 0111-] nixﬂEoﬂ/\i 6]— 7]—;(] 7];13_]—; 1‘::|}1:1—5].
3 2 Qo 7]ofuiz] g Ho 2 2|HElojrt o Flrt, ClA|H e Lgaoln, vhEA] T2 MEQ}
A

28371 MEES o= 710 2 A QlAlE|ojok BT} (Golant Media Ventures, 2017:14),

A9l AR A 3] AAE uAL AL 72 ol Eojols 2d
% 751E AN E Ao ARV} BAAAS TET 4
S 96, e A of ARl ‘T P

oR _IBHJ
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(Digital Culture Network) AFg-2 JZHE A9 9] Eolof|&Hof Q1A 7|&4
AF 5719] 713] Al B2 HH 02 AP 1 Qlrt. ST AFE2 F=2] B3HARE AT
S0 FEUAE 53l L FE L 1o, 2] AL F4I5t0] JSHE A
oof] A4 =2 TS AF3FATHDCMS, 2019). o] Aol A F&Ee AL A g3
A5 A("Tech Champions’)o|g} B3t 7|&EoF AZ7He0] Al5oh= XS89
Heloloh WS A4 82 “tAE FHl= A2 AYRRIT ARGAF H Y, HARMR
A3 E ST AR, AAAGAH, 1A, YA M Hlo]E 747 5 A
T} 221 ERFON A ARk} Jul], Z1e] 1 mpAR T A, )] ARkE ok E T
%’l‘:}(odi—éﬂ 2020: 63) , EW% Aol A B 2o L a3t A A A K o] Aute

= [¢]
A H}%}—O:E' o 1A A X*Ekoﬂl:- %'Q-HU%, SEstoflattA o) YR A 7
AL AA H7Hself-assessment)& = A= A E/NE(‘Digital Culture Code and
Maturity Index’)ol| = &85 37 Qlt}. ‘AREA}F 9] HX(user-defined approach)
WA -85 HlolH 72 53l Elolle A 9 QlElo] A2l A 40| FE s}
C2te tAE SR04 9] T2 AH| e} —rﬂé 37Kt 4 1% 3 7H‘f‘=f’6}°4 Xﬂ"‘ﬁ
£ ADCMS, 2019) o[t BHES
NS uie] & 4 & A= V‘c}Eh:]' TS 1‘42]
g to]§ 9] o] 22 &-8-2 Z3lol& A A1} A&7 s ol = A 34
g
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2) Fivttel Odxd £33 A vl myA FAgS $5 B4}
it} ol ¥3](Canada Council for the Arts)= 20204 4€ 7Huet A9
571 05 Mg 2219 HS Aew A F o] Al woF FARECIAlE AA drhd

A7/o] A §HF ERIstAL AR ARE Akt 2ARE 55l dle 9
3= WY Agsgol A dledA e} o7t 9 Rof AE7Hol A3t 9171 4453 ol
=0 tet AAH o] & LS, dl& Foko] 34 S At o8 k=
SFa1A} 5FHEHCanada Council for the Arts, 2020). A|714 WY 27] A1
t-8-5h= 7w A9 AAo| A vhg ARPgF-2 8- A ?ﬂ%”ﬁ AL H g AFT
TAY 5 @71 thS Hete] i R-Eol3lon, dl& Fofol E3HH A2 of it o]
2Ieh v S TLEoPH, AlHe A2 SEA 5 61%7F IF 2] 715 A ¥ao] E&o]
ATt Gobrl= P oo, ZejiAet AR BT 9A|9 BRIt 2 Folols
A7 AR/do] = A9 7] fIsiAl= 1A st nigo] H e jik. dwo] 33t
A A7t E dle7ke IA A i 7152 8t Aol AdstA 242 2art
UL A2 5F3A T
ERF ATt ol&91¥3)= HAE 2 Ad(Digital Originals) AFYS 1 Jsto]
71&0) A A4E Be M2 AR 27101 fo= A Yskoith AldaE 5d
2 (3Fa} 2F 4509 )l Toh= 4% 2| @AY 0] 7]+= s, CBC/Radio Canadagr =
goto] S EAL BARIERF RRE A 5 =220l EREL AR Ve &8 713
£ AS = HollA 711 9fulE EAS o= Stk 7 &) AlgHE A7 &<
A&7 AAAE w5 735 97 Qﬁiﬁ}ﬁ% Loy 0}‘43} 01]%7}9} A Ag=
o

o

:l"é

=l =0 ]‘jr(Canada Council for the Arts, n.d.). T
g, F=3} v A &2 Ayt ol foke] tAE Aek M jijks AAA oA
HEE L O] WS olsfisty] HsiAe WHY old +HE dlsfes]o
2016-2021 ASA L & A Eofop o I 37} it

S Fuicre] 23k Ae 271 A A A (national identity)S Esta, o] S T <)
A0 8 ZHN= AL TR 7|2 = et webA 9] - 8k} o] Zel= Jda 110
T2 FAA 2E B QoA & Aiuthe] A1RRt o]opr|9F %7t o|H]X] 5o &
o] vt lo] YepdtHDavis & Zboralska, 2018). 2017¢ 7iubtt EShaAkE



(Ministry of Canadian Heritage)2} €A1} A 7i - (Ministry of Innovation,
Science, and Economic Development)7} & E3$H Z2JAFA 24 3](Creative Indu-
stries Council) 448 5 &2 AFAUL AHEH(Government of Canada,
n.d), 9AE Mgk 9] - F3MEY 9] Hak= ol g Ayt Zab Aol 2
7139 Y71 = Q14)HE Ao & HRlth 53], Q1A= nl=2] Jddle 8=t OTT
AF1 9] T o] 8 R A40] 95 ARl W, A=re] HAE o] 2'l= 3
=4 - & -5/ 2 A, AL RN, T1E| A A Ad Y& S FHEe

A3} 5 & - FAA Y A3E Bx 2 3 FoMg A o] 55 THGovern-
ment of Canada, 2017).

o] &2 Z3 MO 257 7he-H ythe] YAE Z3d S AA A RAL F
S U ENT SA, AAA A =E EA0E 3 A LAE S ZUskaL ik WA 7t
o ole gl A = FRIY o= 20169 HAE AlANA 2] ol&(The Arts
in a Digital World-Literature Review)) R 1A & ©7FF0 2 4 tjA g E35}14 2 9]
A4 E 7|9k nRASHI T At E A oA A2 HAE 20] 7HAZ ALglet I
<9 Hglo] gt 32 16t EU, B, wEHE, AEYo} 5 779 o<
%A A T YA E A A RARE B8 EEE2 AlPSHH olF EY=

A= 7, 3) 24 7fH(transformation)S AR §F A 23}
A7} =& =t Canada Council for the Arts, 2016).

ojojA Ayt &Y= 2017-2021d 9] 7yt F2 A&(Creative
Canada Policy Framework), 2] 920 2 8 8507+ &&(3ts} oF 8159 ¢) o4k 4
o]l fAg Ak 7| F(Digital Strategy Fund) AFY= IS HXE A=k 7|
2 43 A S g ol whet #tshe 38 - AR o] Fliutt ol& 7ot all& FoF SA
At dlethAlEo] HAd 23] tigt olsl 2 FAIA A s AT ¢ UEE A

Hot= AL HH 0= o1l tKFinnis & Kennedy, 2020). 5% F&2-2 TA4

= =
A 713 59 ol Fok P o] AubHoE Az e UAY Bl 48 4 9]
=, 1 wake] 3o et FAol Y3k Qlrhs Aotk £¢, ‘U4 W]

2 dle 2ok SARREY AR ARl YA E T s v EY A 340 &
[£ 501, HAE et A4 R A &7t 9 olawA9] tAd #
TEAT AT Y, T2 IS S5 At AE de EeS AP
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S IOl A] S A9l Aok At o] 75 AL R AT AUF AHES

ULEF A Ystal QltHCanada Council for the Arts, n.d.). AIHAFY (pilot& =3
= 98
(Finnis & Kennedy, 2020)5}7] tj&o]ct. AFG%F 01 A 9 dl&7F= stof g @77t

Y 7HA1 A 91 kg S elof ohe HEs AelF+= AFY 9] £4(Canada Council
for the Arts, n.d.)°] oll&7t 9 @4 AE7H=0] ]771 | PR Aot e

2ol Q] AlElS 7Halish 4= Q) =g o 7 2835k A o7 Ko},
]

A efet fAd Ake) 27] DA FUE= FAM Ale2 A9E Ao of
oAl de FAIAIsHH, Aol tigt 7A1H RS 7diske Aol offE = o= 4
Aol HtgE Aoz oty A tAIE A= 7|53 A A2 714l T oA A
Ut OAE Zag A 27] DA o AlgE AR 0= £ 4= Sl wEbA HAE A
71 AL dAE A Azt dAoA =3 o s 2AIS 2k A4S
= S F&3PI= & Aot

FZ vt dedds)7t AHEA WIS 2021-26 DA E(Reimagine the
Arts: 2021-26 Strategic Plan) oA+ HAE A4S A Yok= F 2 ®Qto] B& 7
g A0 ASH] A&EoF FARL t AZRAMR} THRt 3]9]9} =015 75}
of 2 ofig E38H 570 AgA = Y AE Mgk A Yohe 7Hd| aleA9] Al
&7 78 712 E WAL itk o]= WHY] o] % 7R3k 220l ESES
o] o]F&} X & 3lo] et FA}9] F|HHo] afls Aol Zobd 4= ULE AU A A
stele= B JAE o] YeRdtHCanada Council for the Arts, 2021). 121} w}
£ H3te] oA ol A7t A&7 HAE Aeks 245 ] flsiAE A
YARA Q] & WAl 71 ARQlo] mIE] g stal Sl 1 E Aol Tthat -4 et
8751 JeK(Ibid.: 20-21). WHY .2 QI BA| 4 A =7} E% sl all&A|
£ A Yk TollA, 7122] 7 =2]2F REUSA AL AlA 0 HEY e A9A
F A2 A5gith= Aol Ariut BeRlA] Ayt Al Aol A o]2E A71't Ao]
t}. olof that 7t} of & 91931 9] YA & HHAlo] of A HSFeA| = XA Kot
of shRl oW, FAIT M2 A= o] A2 7]E9] g A oS Folde o4 Al
9 A o] fehtE|ojof gtk WA A= A E Ee A ©Eohs ARt 55
718l F314 EABRAE A7 ok WE 2= AlrE

AP
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BE 1% 25

=
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Neshoy P&,
Az Y=

AO
25012 2010|7123 g :
CIAY Mol AHRED
Chrt o3 2| 13

[CR=Fa

-R&D HAIALY ‘Audience Lab’
2% 2F 202t 5t A AR, VR
Ve g8 L2 e

HEC 2D ME|AE (the Office
for Al & Government Digital
Service) A&, 913 dat
71&e WY 2oL HE

oo o

oo =35 & o2
ANz, 4Ens sae ofg| S EE PR AR | o iaw 2y
S0 20| 5t 7| 2E | ST = ;) e -CHYsh o 2 &
N 29 _ o H.:.*EJHIJH%*, DAY HEYY
SZ2Y gne|ge Me S5t
CHd S0t AHE 2t MEHo)
A3t etst 5
SH: C2Y At SH: R&D 4l At E S5t
SH: Go[Eet CE 7|82S HAE 22 DlehH e A&
285 2ol 22
e g
e R AZ A 2R HOH(H A ) |- H(lab) 2 BANY MY 2 2!
-DCMS2| UK Of| =2H0] MEHRAF 23 EHot w215, 8 ‘Innovation Lab-LiMd'd
g EM RS olaTH 0| | HES0 Y2 S usAR Zeiz|et 2E 22t 5tA
H S 2N 2F2at 224 JHEkoy| 221 A= A
a@8s 4 A== 2 CHY MEUY 71 7|8 AlE: | - O|HAIE HE24 (Immersive
SE M SR 22{2], | ‘Digital Culture Network’ AH2! | Fellowship): 2F2t012d 2247}
Of7to|Eo| Bl 2tz MASHE | R HME 7|8 U 24 A | 7|80 7Y 2/ U ol
Eot o {2 7|5 M Ustet &g Al SN ALY

-UK-US ‘One by One’ Z2H E:
A= University of Leicester2t
O|= A0|A4LA H3 25
CIRpZE 3 A ALY

-2k, 231 7|7t (cultural
entrepreneurs)of| £A+-&
Ol AHC$88.5m)2| 25% HE
E Ol
g
-C|A1Y o|oof 2EI=(0]:
Fghol| £t
- {0 o= 22zt £t
- ZFMICH ol =7t 2 ol W20t
st 2etst dE8 Vs
ZM4(C$300m), EAt
Al RA S A3
SiChs 2 |23t 2|

SO 2|84 g2 33
- Get L A A 2E ZM
Mol syt L i
SEE - A et HE
2 ot 22 23
7

- b0 A AR F| (Creative
Industries Council) 2+

Y

-0l & 2o 23|
74 ™ (organizational
transformation) & M22
22 Tty 2|

AlE RE A (0TT) e

A L3t
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o}, vk 4 2016 AARAZACNA 43} Al S o] e =017} Al2E 7, 5]
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AT} ol7 A% ERjolaA A s Bl 9] S5 HelA AgEIgo, o
A BYA) B2 W] 4L A4 YR 8o} ool nlele 7SI GE 3y U
B o} o], ajol YeAC] U AE e A Hoke Hop FHUSY] I 7
ShE| 24 A7) chzp ol £A)2) et AAISL Qi oleje wste] 7

w OECDS} UNESCO® 3 ﬂ& 271542 ATSFAN FA0 A3 298 % 9]

S aw o 0 A0S A9 20 A0S 0] gt g
E&H9th

A, A Agkoleks A2 8749 sheichel wsto] whet Ealg A ¢

o Glol A Weiehe) sl Wastch, Foluet BeHHo] Fa3 E4

AN @718 AT o2 FRs st 23S 7|5t Ak Aol A
293} B7H= o o4 3 ofd 21 SN A SUT AT FIehs] of
o GEHQ] o2 9 melole B0 3 - A2E|lE Bal Afsie} Al A%
AALS(digitization)s}e] ool o® SAshe RS L% X8} /Y
117 ojgith. @A FAPI 70 B et sl S A 0 e L
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AZE|olof sh Algolt}, ezt Hobs Adsts Beut AA Awst B4sE 4
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2019; 2020). 123t AH QoA F3lell& FHl= {52 ATt 2 EE vH
< YA RIEZE F5517] Al ¥ - Al vkt 2| (AR &
o] QU< Aojnth. Iy 7]e4 ATt ﬁ% 2y F4
O LS HH A, S AHEA AA 75 3 5
2020).

A, AR 229 ket A4S 916 B AT}, JAYA L PHHEe)
A 9% 23 9 28t Se51A Uehdth, 33717 g3 g2 gotel g
SE A9} AT Ao 554 02 A7 HAL Qs AL AR H -8, AL H FL
A 3ol E50] ARkAQl 3ol A= o] = &5 34 ¥l 251
O 2 A 53], AMGAL T =841 419 TAE 2FoM & dle et a8t

& Aw7HE9] dojet #EZ elojulal A 0= sfAlsto] JF-E 5] St &

Ao =, A Agko] gt =2et &-8-2 1} 2| o] w2t £+ 5HA ©]
FOA 1L = A JA 588 BA A= AR A9 A D HAE I
2Fo] Bt ol gt AR} T10] ARt Y - Al o] Q3 ACE Yehdth &
01 A&7 9] EA-(sustainable development)} 31&-3(resilience) 2] 33 YalA
SHEARS w8} A A Yol FHEE ofof & Zo|th,

e ZAE FZU A ZaelleA 9] HAE ALk vietE, SA4A] 9] &
slolleA gAgst Y42 53 —rE]UrE]r-f] —v—ﬂ}aﬂj\ xqzlqiﬂr?ﬂ]?—} AL =fstazt

M
>

23t 44 aRlof o5 sl /\FL'ﬂ-OJ ! ?l’ *E"ﬂr 28 SHollA ‘Jﬁlﬂ AT
TdHo e 75kl TAIE 3 ] Al oA o] =27t AT &g ol o] &3t

dedd Yol 783 2 Ar= &8E + WIE 7IHiT.O
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[Abstract]

Key Issues and Future Trends of Digital Cultural
Policy in the Post—-Pandemic Era

Shin, Hyesun - Yim, Haksoon

Digital transformation has become a vital concept in many global agendas ev-
er since Klaus Schwab discussed the Fourth Industrial Revolution at the 2016
World Economic Forum. The digital surge during the COVID-19 pandemic has
induced more significant impacts on every facet of our society and has imposed
countering policy measures on policymakers and governments to cope with the
crisis. This research aims to identify the current trends and issues of cultural pol-
icies in the digital environment at a global level. By adopting the conceptual
framework of cross—national policy transfer (Dolowitz & Marsh, 2000) and three
opportunities to drive purpose-led digital transformation (World Economic
Forum, 2020), this study engages with a qualitative research design by conduct-
ing document analysis based on policy reports and international policy cases
published by the Organisation for Economic Co-operation and Development and
United Nations Educational, Scientific and Cultural Organization. Additionally, the
authors have selected two countries for their case study, Canada and the UK, to
review their digital cultural policy plans that were initiated before the pandemic
and were well-received. This research suggests that, while the arts and creative
sectors should adapt to the new digital environment from technologies to busi-
ness models, potential inequalities, such as cultural representations and mar-
ket—oriented consumptions, must also be monitored and prevented. For sus-
tainable development of the arts and cultural domain, public agencies also need
to invest and promote innovative collaborations and networking and ex-

perimental arts projects and research. Further, they must develop new business
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models for arts and creative organizations with more open and user—driven policy

measures.

[Keywords] digital environment, digital transformation, cultural policy, international
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I. A&
FZY-19(Corona virus disease 2019, ﬂi‘)r)%f 2 A7 5= 71
o upoj2| A T&7] A%Eo Z(Wikipedie, 2020), A AlA| Axto] 3t ¥shs 7t
ATl ek Z2U HPol2| A A& 0 2 WolE YO 7|HA AlAZ o & SR}
£ Gkt Qlom(HHEsA B, 2021), 2yt F&2 ‘/}%}?ﬂx =22 219 7¢
179 71 21 176,500 251, At AH o2 Qs AU A oldo] &l 17
< A AR, 2021).

AAl A= = A47 172 vhA A 28 s o AR 2ok Bt AE| Az A
oIS =25t AEHWHO, 2020). HIH AR A7F F= 71A] o 75 WLt vt
A2z dg2 BAEZ A D2 o= FaLH L . ofof| w2t -2yt g+
€ WSS AA 2 sk 23ldle £oF2] the PAteE EotAE 298 SEIUHA
A7-9, 2020). 0] L2 o|F E3ldle Zof SEAY A=E vidste] e
]l dleT A, ¥F - T ool it S22 A3 vt AvAz ek fjt i)
q - ZH= MY - FH= HAES} 59 Y A H A, AU ft E9fle
FE 99 59 Aee FA8L ATHESHASEZH, 2020).

A2t F LA e A AT I 7ok AGAA DA ] A HA =

A dgtiint oha), X Ba} AJel A A Yk Zulof|A] TL Bolo)& AUl AS Al 2s}
E A 24 ZAE F2U AQE Zu]s]of o}L *Pﬂolq(ﬁlﬁx}%‘f—s}ﬂﬁ%%

50k BopEe] A FHHhe toh b B0 A0 B 5 9tk ol
UNESCOQ021)9] 29 F9} £8jol4 37 W7t shyo) 7] St Zape 4
28 AR 5] £AIS opl8l] tEo] oAl Fuol A BUow ol teks
47} 912 o] Btk TR QIS Wk 453 9o, H4o] BRI 4T
o Uzl A Rfols Hoke] Blewl Al st Held Fexo] dhat 428 S
A713 9o, ol Wnch Fst U 2= A1 3 71818 245 S

o= 0] A|7]1= AL JItRadermecker, 2020). E£3F W 24 o]% F<ddl&
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$obo] A ool A%0t th& ol A FATk 52k P BAOL, 20204 49 o]
3= AS Ho|1 glow, FE7|%e FHOE vlhH FARSL] Sl Foj o]

5% B2 OAY EHEI} BLAQ 28] 2 718 5H S ¥sHE 10| ek
ﬂogw AATE], 2020). %, Thet L EAL 95t Eslol Au20] vroze] A

o =, =
e iq_ﬁome 2 210l =k 91T A LAY R FHH B

rlot ml> K

l olZo] §A] FrHBotti, 2000).
AHAPF A Qe E 7R = o= %1’“, A AEA Al 5 HofstA A 5
QloH(Keaveney, 1995), A = 7 5F= A3} Ao]| IR uke 2= 9t}
(Jones et al., 2000).
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3 & =,
= FE A S5 =Y 4 AHGruning, 1996) o 2 WS Xﬂ%ﬁ}% R
o] (situational theory of publics)}> AHS] - 274 A4 Aol A 3529 AFY
o] PAFS |25t TR A 883 AAFES Al 2K Engelber et al., 1995;
E - oA, 2014; 3 9], 2017). 3F/LCIES AREY ARG A A2

_I_a
_4

of Afuls g Aol st Espcto] viE AelAg A1FE W, 24 T
LA Q4 el ke Al A gt PEL B R4S AR 4 ek
ASHESARE] 171 M0 R, A AHIAL Sl A

Ostrower, 1990). ¥4t olue}, JAH Eoloe Fors Eolila JRFT U =
H= 4H] P5-& SHAZ = 7] H2ol(F4u] - 5-40], 2015; Richetin et al.,
73

2008), AH|R}Q] AH]A
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HIA7E AT Qs BBl ROl vt AE AR 0] A3 Aol [
2 ZBFoIA, SR AR QAL OFBkAIZ 4= 9lck. TR 0.8 Belelgo] that 2
20 745k SR 0| 71 HIchl A 2o Thet geok o4l STIAIL 4 9l
o, SRS} QUAJo] S Boka el M|k -2 SHA 71ehE 4 e v,
e SRR 0| BEPRe] 71 Ar|o] OJ3 e o] R 4 glom, S

o3 Lol el WAeHA whe e 4 ek
o] of] 5] WHE A2 A A6afe] QAL TefhA] 2317 vhize]

AH|21e] g 9 eof] FF= VAT AU et 24 A77H e Aol wEkA
& A7e 71E AT Au| o] et ek A, I AR Q4o AR

AB|A 28 o of m] 2= RS EA okl Fct. T3, A% A, IR AR Q14
gk oz o] AN E3tdle Tl 2EaNE HESAA Pt o & 53
AH|REe] vt A Az ek S dl5517] ek T2k 8.900] FOIRIA HA
Stal, 4B|RRe] g o E =0]7] fRt AIAPE S AlRIStalAL it

I. ol&% Hi7

1 A% A 1 ox

A AFHL AR AHIAS H 5k o] 27)= ooy Bl-&a) wE
O Z(Jones et al., 2000), 71 AH| A A FA] TAE AL A2 FFAR
Agkoh= o W2 G4, AR, AE4] oggo s zq—f]Eh:}(BalabamS et al,

& 1AZ FA5H7| ol e il et ALt A HE Fael -2 A A

< 2/JotH 1749 A3} o & wHdolA & 4= QltH(Fornell, 1992). 2 %18} XJ L
Au|AFE o] 7] At AB|RLe] PA| A AT -Fof| ofRt AxH|A} oE2 B
AgFo 2 thofst AFo| A 1B T o] 2Fth(Blut et al., 2015; Matzler et al., 2015).

Agk o] i 48012 Mg vjEo g e A2 Iy A A
(Patterson & Smith, 2003). 18 H]-8-2 7]& AU AL A E ST A2 A]
H| AR AgHt ) AR 27)= xﬂﬂzﬂ e 181 ARl Bl-8-2 Zotel= Tid
02 A 2 E= AE 5ol S v]A 7FsAdo] =HJones et al., 2000; Ray
et al., 2012).
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Agh 882 slto] g oz EAsy Rt thzbA 9l EAS AYL Q7] wEo]
(Chuah et al., 2017), Aol wzt A& 7R Zpo]E Holil 9t} Jones et
al.(2000) A H]- 8= A v, A &, dit 2= FHEskal ot vl =
737 Atol Tt AB|Rte] AREA Q1 B o] 7153t t A A of] Thet ¥l TRt
AL 7HA = 7id 2.2 Ao Jtt. Burnham et al.(2003)2 242 &4 4 oj¢ &A7
TAE AAA WG, A7 D = SHoA AT A A3 W, A REE
TS WA BlE o ® M9 HlE RBS Fuo | Fnh
A5 7l Aolof| = EEokal AeH 4 0 B A A u]-8-2 AH|AE Hgl6lalA} 5F

2R B9} 5] FF= VA= 58T 2R10 % HilEo]
2015: Matzler et al., 2015: Wang, 2009). &2 g H-§-2 7]E 149 A =5
3= Q17] w20l SEAe] WAolA] 1 ofEZ W5k ] 1Rt R-E&1t = Al

o)

Fll‘

3t

A = 17 GA] Tz AT 2 o} B T 0=, 4|7 A A 2
I U= AHIA AlSARe] HAE TEstal, AH|A ASARE vl 2 Qrfeitt
(Jones et al., 2002). 28| A7} o] P= HIF2 93] L2 LS ISR Y= AlF
7Fs73& =oItHAjzen, 1991). AR A Q& & 53l AH|IAE A 32,
AEIA FFA R B IAE QA Hli= AZ ot AB[Re] AH|A Xt o9
Alow=EHAy, YAHAHIA A, SFHS] S A, AR g, &
A2k vjApEA Rl g Rlo] ZEEHTHKeaveney, 1995).

Ag A&7t Atk 3FAO1A Bels 33AME AH|A F5ARE Aeeith= 9

oc]i iﬂ%

|

ThS ERSIAIE okt QAT HR1Y(2018)S B AHE WelolA Wik A 2
8 T 3k A0l 4] An|Rpe] W]tk Aul AR O] A )= S o2 5}] SIek et
2 AEROW, AohUT A BQ017)E FEA A B ATFNA 712 A5
A A28 AH|2 Feel QIE Y AE-L 0] Hk oJEo] BlX|i AQlef Tt AT
£ 57| % k. ol A% =0 Aol 71E FFA AT AL Aul2
el ol LHSIA T u) 284 FF oS 99102 TEH 4 U AR

2. 3538%0lE
Grunig(1966; 1997) A7 A si2< A2t 2%=4 Y (purposive action)
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AotaL 3 as) 7= Aol A BRI 9 E HGrunig, 1997; Kim et al.,

TAIE Q14
2010). FF4HOIZoA F5-L 24 4ol nre} 2pastsinl, 4u Heiot ARUA
o]/\djﬂf ZE]-_O_ 614% o /KJ—_% rﬂ—a ?—__1'

35 % =) o|g}al 7F481H(Grunig & Hunt, 1984; 2974
11), ¥A Q14(problem recognition), A|2F 14](constraint recog-
nition), ¥ QU4](level of involvement)S &= o]+ HA 32102 FH3ict
(Grunig, 19606). FA| A 2 & £A| QA2 ZA| A= 7iAlsH] sl od 5ol 28
Ol'E]'_J—l O] A] o]—Oil}ﬂ OHL‘J- /\J'—Q—]’Oﬂ T;H ol }\(13] 7}
Hunt, 1984). 3%°] &4 4= <l ]3}11

of ZA A2 55 AFYA-]
2011). =A1 LA 2=
tHMajoy, 1993). Ak Q1A 7h
(Grunig & Hunt, 1984). 352
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‘3ol ZoNA A Q1AL A2k Q1A o] Q140 o PRk = e A0S FH
FHinformation)?} FE *2(information processing)Z T3 Ht}. 71219 A H
A P52 JHE G55t oA JEE AHH 02 Aol JRE AT A
AR T 2 NAES ok A B o= HoJHthZaller, 2006). FE =
Yo 27| HolA 5o = ofd o] tiet A2 FE S, A2t A E ] AR}

o gj-33lo] AHE AR} 51= P50 2 HOHTHGriffin et al., 1999).
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B2 AR L8Rk Eetole 48] oA 2otdle =S 7H 5 A=,
=otlE Fie Eodled ]l oFETEolY A 55 wrIsthl &71= A2 49
HHEEESE Y3, 2018). Zalo&2 7HXA, AAAY] FZ-E 7HA7] wlEo
LBR= B A0 F2E E3 HFeIH 7128 FABHL, o F F3 HHEA QA Frol=
5 HRITHH YA - A¥It, 2000). whebA A}%}E o Nz g2 g7 72 AIL E3)
TS I 7125 B LR AR TE 2eidle PRt a8 7 o 8l

L3llE A9 w31 289 WAl "41°P Na-2 A5 =4 %(ratlonal

< 3HoE JPH AR, o= B AIE L AH|20f tigt A
287 A v gt 882 TVHI7IE @S 2u|ettk(Becker & Murphy,
1977). &4 $59 Nd-E Edlofleol 285t £3lol& A2 Bl AT L 7S
£ A 48R HYF AR (taste capital)& 45, o1& &9l E3lolle I
oA B B2 58-S A1 AFHR1 4H|E A3FotA Hrh(McCain, 1995). ©|4H
8ol 9] = ol BF AR ol o] Fof A= Afu|Aof TRt 4:H] BE 0= o]sfE 7]
Hrhs QS FAE AH T A4, S5agS Bofl 499 FT md o ol
287} k.

m. A 94

L Q7 12
1) A FHa A% o) 29| #A
=8 AFY FoFof| A Jones et al.(2000)9] 23] AH| A0 A A&} A o] Mg 9%
of m]X|i= FaFoll T3t AollA= A Aol H25F v A =] 344
A FFE HAH = S EAF oY Mgk Aol F2rE AHR e E2 WSS
HIRO & 7]& AH| A0 gt e = E A 145k A 02 YERgt BHof|, &
83](2006)= BEEF AH|A T Aol A] AB|A} L) 8 A o] 1A {4
of m] A= 0354'*5 Ec A+ 2, A A Joll Fejm]et Y= o
A ghgtom, An|A} gkEo] 1 {AE oS5t 7 583 8R1Q1 A 0= UEhyith
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[7HE 1] A gEe A o reof ()9 32 vE Aotk
182 g o] F(—)2 Y= vE A
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82 g oof ()9 FF= vA A

2) BFAYANT B o) B

FIAROIE B AT TF At B9 Aol LA TSR A
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e

W E=EE 4 eHE5E MXH 2014), E3] 7iR1] ek Ag 2Rlo] 3%
S FFS 1 o ATHES ¢, 2017). E3F, F 20 dld)

< 2ole IRzl J 2 Ul A& 7i]1e) Eg o] gl 2ekd 4= 3le ‘11
shole 5&%945b 710l FAE HREA Z2U AR 14l ot FEAE 3

1=}

HnJ

o?‘:
é

2dads EEOP Aol & IZH %is?}«l = LS l EE} A1.g29] oJu]E %
d 4= Qloh 7% 8-S FRtste] 2 A PHA 113 7 219] TAA Z3loll&
; Aokt 7}aL theat P

Zolet.
H3-1: 28jold Bpolmi A4 2% )87} 1% o) 0] 1S 245 Aol
H3-2: Ejols 90| mi 2AH A% 1] 83} A% o) wo] BAS 243 Aoltt
H3-3: £3jols S50l mts T4 8 1] 83} 48 o) =0 B S 243 Aol

PHa 4] 2 4% A4} A2 o] BA A £3tollE Frol o] =dav
7t A& AoIH.

H4-1: E3ldl& o= T2 24 143} Agk o) o] HAIE 248 Zlo|t}.
H4-2: E3olol& a9 e= F 21 A|oF Q147 A3t o) o] #AE 243 Aotk

2. Atg o3 2 24 9y
B 7= - ARSI AH|A Agtof| gt 1171 9] Q14] A8 Ex 0 7 XY
o} wEhA] B AG0] tiAfS A EHA] LYo AFSHHA BT AH)A o]
Q=204 oA ARlo R AR O FAR= 20201 9 154HE 109 1797H4] <F
sk 7& APt ZAA] ARof= o RARE QRS Ho| A 25 AR XA
HESHA O] AH|A RS A3 S e = S uigon, I E Bk
Likert 778 A& 5 4. A& 20194 & 3,058,231 ol 2674
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/\P%‘Ql —E@“ﬂ% A YT Ardolle U T=Al, o] 72 ofEF AEE,
Xﬂ, %%ﬂ}qléﬂ% 3 ool FAF 2 59 Ardol = o] SlTt
f9S Eot, 7121571 oFe 43*("“)‘“ AR ol U

ki Eﬂﬁ{i_/ﬂz rEEoe 2=, I2Y 7] & ded AYS At A

A AT A 5= FASHAL Qe 2AKA] AHtol= s H-8-2 aLA5te] AH] 2 Hstof

“4@016%%1X}§31E}. 2ARE 2ol 4R A} 71 olsioko] e, 21
o 2

Cronbach’s alpha, tF53-414d AEE 95l Pearson A& A Ao} HAME A2 4
(variance inflation factor: VIF), EF3 T AEE Yol &21% Q184 714 AHE
A3 g ARA U 5 EEﬂ_l(nested model) £E BT} FAZ AAIYH EJL 24
A9l Zololle FRolE 15 i Aol K-B #HEAS 4 - st e =
w5rote] 2ER TS HEH

2o a8 2213 Hel
P 28 H|S 7| E Oy AT} B BYEHs B Earet £4H|S
HE Y | WY ¥ HIG M2 MHIA 0182 9I3f 2asts T}, By, MU
A Y 2E 8|S HHIA HZ0j T2 QT2 TN @& 4417 SO AW 24H|8
azy | 2HYA S 4EZ Q451D 012 51| 9I3t HE0| WRSITH M2S RISt FE
UM ooy Thelo] #elol chet A oFS 2245t Y=
23j0j¢ FRE 230128 FR17| s H3H YS ol
Mo SEAYTIO| ABIAT} BT MBS F2, AH|2t0] MBIA e o/
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HA ZHHQ Mg A2 AR} 7| &0 o] &5HE AH|AE TS, HE
MEIAR Agsh= o] W2 A4, A, A3 ojg@ o ® A5t Fornell,
1992). #4142 2= oA Tto] tH AH|AE THEstal BT H AH| AR Zghel o
U=+ QlAE v &0 2 7igaket 4= Qlrt. T3, & Atoll A A8k E o) 51ef 82le
B et A H]-8-2 AH|R7} 7129 AB|AE o|E5HA] 1ol Sk 7Y F8.3t o]
+Z(Colgate & Lang, 2001), AH|AE HAS H-F, A &HA 2 Al7H v, =8 A
dho] tjst Q14 0 & o tH]one et al., 2000). A3t H]-&-9] 1214 142 Burnham
et al.(2003)] AF4, AxHA, TA A A H]-8-2 A ofu A e H]-E-=
71 W] AT AlFA WA o= B8 Z3Rt 8 S

&= AH|A 0]-8Z Il 'Sk B, Sk, ARG o &, IAA He H-E2 T

AL} AE] A A o] T Foj A o] oA &
2 AYPHBurnham et al., 2003). o1& &74517] 93t T4 Burnham et
al.(2003)7} Ping(1994), Matzler et al.(2015), Kim et al.(2018)2] 91+tof] &-&H
SATFE & A9 F4o] A A sto] S8Rt 2AF Y ZF 870 37 82
N EFo=E FAF

FE2U AR U4 A, Ao Q14 @910 2 ATt FA| Q14
< A S 145k, o] & ZiAlSH ] 913k s o] Fasithe A7 fAltk= B
2, Ao 121 1S P9l gt Aok XAt AEE A HGrunig &
Hunt, 1984). °o]& =437 Yt E++= Cameron¥} Yang(1991), Hamlton
(1992), olEd T H23(2019)° 88 SH =5 £ A7 H2]0f 9HA| 475}
&3 A2 89 7 3l 2R F 607 FeE AT

oollE FRohe wololleS FRob] St A4 3 A =® FooH
(Ajzen, 1991), &% E+= Perugini®} Bagozzi(2001), Richetin et al.(2008)= &
Jsto] A FAof WA AJste] E-83Th A 22 4] 2o E A3

7% 9% += Jones et al.(2000)2] H & Falsto] ESFATHO] A B AT} H|TfH O
& e A5, A8 AH|A e ok 2 A oJFi, ojuf At O = AH|AFT} A

rlo

o)
ot
o,
rhu
1o
A
2,
rO

>,

H| A HehE efstal QAL AHZ S35k I ek o] %9 T4 P g X
skstt. o] & 243517] Yot == Burnham et al.(2003)} Jone et al.(2002)2] A
7ol &&H SAEFE st F 3l T2 E A3
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V. 23
1. B QI ALS|EHE E4

3
AT thae] QTAIBIEHA B 1A Ak, ol dao] 204%(51%), o]
196%(499%) 0.2 Lk om], 312l oot £9jo] 2487629008 7MY L W]

o 31715 o
< AR THCEE 2)).
CE 2> HPCHMO| ATAIBISA S4E 2E
= gl (N) U2 (%)
Ly 204 51.0
AMEH
o=
oy 196 49.0
nES 57 143
HRHE 56 14.0
EE
T imE 248 62.0
CHSH O] 4 39 9.8
19~294) 71 17.8
30~394 88 22.0
SE 40~49H] 92 23.0
50~594] 89 223
60A| Of 4 60 15.0
N 3002+ ¢ Ojgt 87 21.8
77 301~6008+ & 201 50.3
4s
601~800%+ 2 0|4 112 28.0
1~34 13 33
= 4~74 62 15.5
712k 8~154 92 23.0
151 0|4 233 58.3

H2 19~20M1 78 6OAl o1 7HA] L8 XS Ho|iL JloH, d 7 &52
301~600%t 9] H]F0] 20178(50.3%) 2.2 7P &7 HYErHth. 75 7172 154 ©]
& AFA] HlFo] 2339(58.3%) 22 7FE =A VFEFRTHCE 3)).



2L

<EH 3> &Iy 2912 M U Cronbach’s «

21y golzy :
22 | g 23 2o at Cronbach’s
B | SE. | tvalue @
=97 BHOIS 71#0| MHIAE HofRioR HEstel U |
£ 71E AulAg) 2% SEs 98 Holct
22 - s
L | =27 28101% 7|20| AHIAS BljRo R HasH A
A -
‘:Tlil- HlA 0|22 9|3t 27|H|20| = Zo|C}. 0.745|0.095| 11.765 0.772
o
=207 2301 7|20l HHIAS HichEoZ HEstel A -
Bl 0|82 I8t 3 B8Ol 57F2 Holck 0789100951215
=97 3401 71 20| MHIAE HUfRloR HEstel Af |
gt |2 0122 SIsh B8 22 7130} & ol
Sz
z |0 [ el 2aj01s o120l HHIAE HlRo R Hesel A N
15t
2| J5 | u20188 g8 M2e =el wus waope oigy | 0700|000 1A 0858
B S

=T C@T 220l 7| 20| MH|AS HITHHO = MEtstH A
HIA 0|82 2lal & B2 Azt =30 Wg o,

0.829(0.067 | 16.151"""

=87 231012 70| NHIAS BlcHIS R HeetRt 7] |
20| 2145 MU|AZ 92 ot

A A _ .
T =9 25102 7|2H0| ME|AZ HIO|HOo 2 A&k 7
wg | TET ESI0IS 7120] A I 327116 869 0.106| 13.891 0.827

S 712043 A5 94g Holct,

Hlﬂ [y ==}

o

=@ 230l 7| 20| ME|AE HtHe = MEtstH 7|
22| 0|0J2|7t 0L 0 SA| g2 AOIC.

0.842]0.102 [ 13.716™""

LHe 220t 2| 2YHO| tha 2H5 42shs Holct, 0.659
2K N
ZH [ 22000 et 29 240l =2 Boick 0.846]0.087] 13798 | 0831
Al
== Lke 2t ofly w0l cfsf A% A4Ztshe Molck  0.870/0.091| 1395
2]
olAl LHe IR S1ZS Qlo A2 2QIHE 4 QICtm 447t
OIA) S0 0.639
(5 | o [
Bi%) ot} LHe U7t =2{5te R2UHS o) 48 4 ACkT 4ZH8tck |0.751(0.100| 115127 | 0.767
[ |
LH= B2L0| 42l £ 9l MStADS 2245 A QICET A
jt%l.l:l- |'O” =22 T M [<E=N=Nui=) =22 T M |'L (=} 0.805/0.094| 11.86
B .
LH= 22 E|200| QIO 28j0)2 2Haket Zio|ct 0716
L 2310148 Meyst o 3o 23t B2 E 225 12 .
_ S FEASS UL U ST B 322 3280 1) 875/ 0.071| 16.761
Ssjojz | B = 2 ARo|ch
RAZ | L= ZAH0l Tt oz 2ajoae patsty| Qo) B3 2 0.900
(RAEHL) D22 H|mE #Ho|C}, 0.850(0.071 | 16.304
L= 23510f|s 222 2|5 0|2| AEE LolE D E|AS
oll'; 9—+0:”§ a‘rloH | Io = =2 I' -+ |AE; 0.890/0.073 | 17.008
oI5t 20]ct,
LT 2840)E 7|20| MHIAS HIYHOR Hatste A |
HlA 0188 ols) 23t WS ZME Holct, ‘
. YT 28101S 7| B0| MHIAS BRI HEH5IR ] .
pukcigeli=s N ~ 0.871|0.081 | 14.792
(EAQA Ciot 23101& AH|AS 0[8% Zo|Ct. 0.837

o/ T
C@T 2ol 7| 20| MH|IAS Bl 2 Metsie =

B IZ|L} 21T, CHE ALl =37 H|C ™ ME|AE S 10.810(0.081 | 14.362"
s Aojct.

CMIN/d%=2.111, TLI=0.946, CFI=0.956, RMSEA=0.053

" p<.001.
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2. ZANETEY HEE " A=

2 Ao E8E S =AY Bt A1F =S AESH| fIs 14 8 Q1EA
Cronbach’s alpha 4 AAIgch &R14 QRIEA Q] Lo 27 B Ft¢
H(maximum likelihood)& E-&3ct.

2 A9 AT o] ZokE 7+ 8Rlof| gt 214 QRlEA At (E 2)eH &
ot WA 1y A3 248 o) viEZ]g A3 2|4=91 CMIN/ df, TLIINNFI), CF,
RMSEAZA3], 200005 AESHAL Fth. A= A|4=0] & YA A= that 2ot
CMIN/dA= 35t} 2o 2435t 23t 20 2 wobkst 5= 9ltk(Bollen, 1989). E
ok, TLIZF CFIY] #4203} 1 Atojofl 2lem, 0.09 of/dold A7t 2 Ao & 7h¢
S 4> ATHEE @A, 2013). RMSEAE €0.05=%2 A3, 0.05~0.08=HF-2> AP,
0.08~0.10=E59 FgL%, ). 10=H& A3 2 s 4= ItiBrowne & Cudeck,
1993).

E4 A3t CMIN/df~2.111, TLI=0.946, CFI=0.956, RMSEA=0.053°.2 L}&}

Wt e AgoflA] Hag o] o] At o5 Holal Qle B g QRlvt 7ol -7}
AR7HAE AZE3H= b EAVE Qe Ao g2 kgt theo g2 B35} A2 4471 .5
ol Wl 7id BrF =7t U= AL 2 WA 5= =Tl|(Fornell & Larcker, 1981), &
A A, He w3 ES A EAS7E.039 oo E YERY 2 Ao BE w3t
Q9L AASH Y eI E A Ao 7 AT Qe theo 2 AlFE: BA A}
2= 991 £3}19] Cronbach’s alpha gke] .767 oA 2.2 YEel, E Aol Q219
St B3fo] Alg = AAs =591 Ao F WK Churchill ] & Surprenant,
1982).

ly

£
r {

3. 8RN gFIAE AE
2 A7 81 753 HEE Sl sEHe A vlE-37) 803 F=Y
S8 A4 270 891, AL E3lE e A 9 VIFE HER
t}. VIFE 13 8219] 7o BoldA| 2 HAsHYoH, B4 Aut= (F 4)9} 2t}
A 8 H]-§a A AT 80 A7 .610(VIF=1.976) 2.2 7P =
&/ B O, VIFgo| 2 ngtoH thg3-4/4do] gl 2o e Idd = 3lon
E(Hair et al., 1998), th534/39 EA7} 8l= A o= wdict



=3

el 2021
=4 353 2% 136
CE 4y 201 7H ABEA B
eI EEINPY TN =st0s
29 &
e Hapx BAY | 2 A | AN grol=
PR 1.936
b2 A2t 610 1.976
A A 582" 496" 1.609
[z Are| 22 A 094 236™ 1337 1.634
UM yeroia [ 137 192 101* 593 1.566
2510]|E gRo= 268" 4427 154 280 228" 1.314
0<.05, ™" p<.0.1

4 AT 72 AF
1) A% v &3 A= A% Q14 o] IS oo mX|= HH & (H1, H2)
AT A7 F A 5 A AT (E 59 2 WA AR ge] By
Xﬂ.é}i A% 427, CMIN/df~2.682, TLI=.927, CFI=.944, RMSEA=.065% Ur
ER T 2E A A5t B olde] #Es Hol B AEshaL, AT M
St k. A7 AT A, A HlEo] A A e vl-82 e oo %94
13 (H) T vAE A& YehK(B=0.271, £2.734), H1-12 715tk
Th02 AR M8 B8 A8 ool Fow]et F(+)2] FFS WA= Ao Yet
LH(8=0.264, £=2.849"), H1-2%& 7125t who] fA1 2 7% v]-8-2 g v]-8ofl 5
o3t F(—)] L WA AR UeLH(g=—.0.221, =—3.056 ), HI-3& A
s

2 d= b(8) S.E. t- value 7t
H1-1 | 283 {48t H|& 0.258(0.271) 0.095 2734 712
H1-2 | 224 MetH|g 0.216(0.264) 0.076 2.849™ 7|2t
H1-3 | 2AH d&tHlg | —0.223(—0.221) 0.073 —3.056™ el
H2-1 | 22t 24 1A 0.130(0.135) 0.091 1.434 712t
H2-2 | 22U} A QAL | —0.073(—0.078) 0.090 -0.813 712t

CMIN/DF=2.682, TLI=.927, CFI=.944, RMSEA=.065

p<0.1.
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Th20 2 I 2 A3 Q141 9] B4 Q1412 A3t o]z of f-o]u|sh G 1R X] &t
L Ao2 JehKB=0.135, =1.434), H2-12 7| ZFch. A2k 0141 E35t A%k 9w of &
o]t PR m) | A] Fok= Ao & JehHB=—0.073, =—0.813), H2-2% 7|Zsic},

2) B3lo& FRolxe =8 avH(H3, Ha)

The-0 2 M u]-83t AR} 5 Ql4lo] Mgk o] Eof R 1] o] 9lo]
& FROIE] 2L ANE HERT. °15 99 E3lolE FHIE EFS K-BFEA
SPEe B ) Ao s BRe ¥ 2P ans JEdch K-
B3t 300w o} Wk 132%(M=3.66, SD=.873), A Ak 268 (M=5.768,
SD=.630)2.2 ERHth/=677.417). & A2 A5 TA R vw &4 TS
off EAste] 7Hd HES AAIFT o, 2F a3 BA(HE 7HH| )04 thE AR
A4S AT A, AEO AR 1) A Qf R S Bl stojof stEE (084 - ¢
A&, 2008), et w57of whet 18k v 37) 217 F 21 A< Q14 271 8.2l thsy
A7y AR FA RS v - BA5H] Eotdle R 2EaE HE

BN 2= (R o) Lo} UA A A= AE 23}, CMIN/ df=1.924, TLI=.914,

<E 6> M2 H|E, Z2Lt 48 Q4 nt ek o|mof BAHOM Z3j0lE SRl A=}

ol H| 3

2302 #eols 4 | 28jols #eols o il

(SH-27) A=

b(8) tvalue b(8) tvalue | df | CMIN P
H3-1 |42 Mstyg (8;??) 1877 (88?3) 0064 | 1| 960 | 327 | 71z
H3-2 |mapm Mstyg (8%199 1.008 (gggg) 2549° | 1| 3143 | 076 | 71z
H3-3 |271% Mg ug (:8552) —2.864" (g'gg) 1.408 | 1 | 6.068 . el
H4-1 |22 27 914l (:8'881) ~0.014 (83?2) 3148 | 1 | 9.025 | . el
H4-2 |22Lt Aot olal (%1281‘; 1.891 (:8"6‘33) 2841 1 | 13976 | . | e

CMIN/df=1.924, TLI=.914, CFI=.934, RMSEA=.048

* p<.05, ™ p<.01, " p<.001.
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O

CFI=.934, RMSEA=.048 % UEh} 943t $29] 3T A5 Ho
A7t gl A o= wesich 7HIA 24 Anbe vt Aok WA Mg v
2 28 v 83t A o] PA oA E3loll& o= 2E AT =
A 71 H3-12 71Z5tHCMIN=.960, p=.327). A2}% A% Hl%
AN 3ol FR-Y e 2EFIH= Y& Zolgh= A+t 7Hd H3-
(CMIN=3.143, p=.076). %74131 A ] &2t 22k O] 9 FhA|of| A fﬂ}qlg FHe
E9] 2HF IR 91 Aolghs AT 7Hd H3-32 APH THCMIN=6.068, pX.05).

theo g FZu} At ‘M-OJ FA QA3 ASE o) o] Aol A Eslel& TRl
o]l 2FaIV} & Aolgke A+ 7Hd H4-12 AHHTHCMIN=9.025, p<.01). A
OF Q14]3} 3k o 9] TA oA ESl& o] 2EaIL Q& Aolghs AT
7Hd H4-2% AHHTHCMIN=13.976, p{.001).

~|
T o X
rﬁmlobn&
ot oo oy
E%ﬁo}d
Moo 2
Lﬁrlr—lnr{u

rlr
E
)

E3laE PR e o] e HeE M HlE, TR S Q14o] A%k oo
UAE ZE g o AR thadt 2o HA Zolle PRl A e
24 A3}, BAA 30g v)go] g oo F(—)2 YT VA= A= HERH(8=

0.255, =—2.864" ) R 1 BN 2oXe) he=p =N §) b o) P . o) Rt E-XC RERE S

lPF

2 S Aoz BARH. Eoldle Fro=rt w2 £RAL
Aul s g =g é@ﬂﬂ'ﬂ TAA gk Hl8o] T2 0}711 7H?JQL J il Zﬂﬁ 5
&

FFS lelxl 9}% Zﬂ_E L}EP*E} fﬂ*ﬂléﬁa
A&7} 2 AU A FA - A v]-E Q142 M3} O] of] YIRS v X A] = Ao
2 AT = v 2SR Q14)9] £A) 1417} A< Q14]o] 3t ol of v x| g
G EA AT} A 912)(8=—0.001, =—0.014) A2 Q14(8=0.21, =1.891) A
g 9Jof] f-ot YRS WA A Kols A= et E3lelE Rt =2 4
H]RLof|A] Z2u A Q142 AE o= g AAsl= b 5238 2910] obd Z o 34

Eolole P of Adohes T2y A% %@4 BA 14](8=0.733,
=3.148"), A2k A4(B=—0.649, =—2.841 ’H 2jo] 2 702 YEhY, Ealq
& PRIt E & 212
Aok Q12191 Ao g HAfshct, —fsﬂﬂﬂa oc}vAE P2 LB A A A e S
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AR o L2 EA] QAT Aof /14 o] T3 AU Eh= 8111 Ao s
QJtt. tke-0 2 As} Y g olo] Ax}A At H|L-L A3} o] H(+)Q] HTFS
£ 202 UEOm(8=0.508, =2.549), A5 g v]-8(8=0.012, =0.064)7t
TAA gk v1-8(8=0.226, =1.408)2 7|t YF= UIAA| Zohes J o= UER
o}, Zololle FRAE7T S AR A A S M oS A5l 585
aclo] opd o= AT 4= Qlrt.

A BN AiE St 19 (1Y 113 2oy, B4 Aike #3535} 3194
7| AHH.

4
|

(23 1] 2771 73 38 20

PX
i
[l

I8 FAH O AP Uo 2RI G A0 ehd A 2
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[Abstract]

A Study on Consumer Perceptions of Non—Face-to-
Face Cultural and Arts—-Based Services during the
COVID-19 Pandemic: Focusing on Local Residents'
Perceptions of the Nowon Cultural Foundation's
Services

Yoon, Hong Gwon - Na, Yun Bin - Kim, Seoung Gon - Park, Sang Gyu

The purpose of this study is to analyze consumer perception of non-
face-to—face cultural and art-based services during the COVID-19 pandemic
and suggest policy implications. This study examined the barriers to transition,
relationship between awareness of COVID-19 and intention of transition, and
moderating effect of cultural and art-related intentions of enjoyment in these
relationships. To this end, 400 samples were collected by conducting a ques-
tionnaire—based survey on the residents of Nowon-gu, Seoul and the research
hypothesis was verified using the data. First, it was found that the relational cost
of the barrier to conversion was the most important factor in lowering the in—
tention of conversion, and the intention of conversion of the financial and proce—
dural cost of conversion, and recognition of the COVID-19 problem and con-
straint did not lower the intention of conversion. Second, it was found that in—
tention of cultural and artistic enjoyment has a moderating effect in relation to re-
lational cost of conversion, recognition of the COVID-19 problem, awareness of
involvement and intention of conversion. This study is meaningful in that it is
necessary to consider the factors that impact the intention of cultural and artistic
enjoyment that explain the context of the study when the barrier to transition and
the theory of public context are to predict the intention to adopt a cultural and

art—based non-face-to—face service. In addition, this study provides various im-
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plications for strategies to increase the efficiency of non—face—to—face services.

[Keywords] post COVID, transition barrier, transition intention, public situation theory, local

cultural foundation
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