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ABSTRACT

Direction of Building Online Content Basis
of National Cultural Arts Institutions

This research aims to review the content support system and to come up with
a design plan based on an online integrated system. With the increased number of
online content productions of national cultural arts institutions since COVID-19,
there are needs to support the productions accordingly. In particular, it seeks to
upgrade the production structures and operating platforms of online content, and
suggests basic directions from a mid to long-term perspective to secure efficiency
and expertise in the supporting system.

This research analyzes the current status of content production and platform cases
of nine organizations in the cultural and arts institutions within Ministry of Culture,
Sports and Tourism. The national cultural and arts institutions within the scope of
the research are National Museum of Korea, National Library of Korea, National
Gugak Center, National Folk Museum of Korea, National Museum of Korean
Contemporary History, National Hangeul Museum, National Theater of Korea,
National Museum of Modern and Contemporary Art, Korea and Asian Culture
Center.

Although there is no standard period set in deriving the research results, it sets
the current status analysis for the period from January 2020 when some changes
appeared for the content production and management in public culture and arts
institutions due to COVID-19 until November 2020.

Based on interviews and surveys with experts and the related institutions, this

report suggests; policy directions for online cultural content production and

ABSTRACT

13



114

integrated platform implementation; also policy suggestions how to build an
integrated ground such as utilizing existing integrated portals, creating a new online
integrated basis, collaboration with private platforms, etc.

The methods used for the research were, reviewing reference documents and web
searches, in-depth interviews with related officials, expert advisory meetings, and
surveys. Surveys were taken with officials in charge in Ministry of Culture, Sports
and Tourism, experts on cultural policy and administration, content specialists and
those who work in the content industry.

The result of this research says we need all three aspects of production,
distribution and utilization platform in place to build an online content basis. Also,
when proceeding a business, we need to identify a policy leading body respectively
for a short, mid and long-term direction. To build an online content basis for a
national cultural arts institution, it is important to cooperate not just with the
national cultural arts institution, but also with other affiliated agencies such as
Korea Culture Information Service Agency, and broadcasting related agencies such
as KTV, Arirang TV. In addition, we shall provide a service that meets customer’s
need through a public-private collaboration and discuss implementing a platform so
that we shall manage the integrated service as a whole and provide a customized

service for the nation in a longer term.

Keywords

Online Content, National Cultural Arts Institutions, Arts Platform
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