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Strategies to promote reading culture in the
digital environment

Abstract
Shin-Young, Kang

As digital media becomes more integrated into daily life, activities such as
watching TV or consuming mobile phone content make up more than half of all
leisure time activities, whereas reading only accounts for 1.2% (National Survey
of Leisure Activities in Korea, 2021). Reading rates have been declining, with a
drop of 26.7% since 2013, down to 54.7% in 2021, even in Seoul. To promote a
reading culture in Seoul, a policy has been proposed based on an analysis of
citizens' reading behaviors and library services.

A survey of Seoul citizens' perceptions of reading reveals that while paper books
(89.3%) and e-books (78.1%) dominate reading preferences, younger age
groups are more receptive to 'internet-based information (such as internet
searches, SNS, and YouTube)" as a form of reading compared to older age
groups. Regarding changes in media consumption over the past five years, print
media (books, newspapers, magazines) has decreased by an average of about
50%, whereas digital media (videos, internet searches, online newspapers) has
increased by an average of about 60%.

After analyzing public library services that provide reading materials in Seoul,
areas that require improvement were identified. Firstly, while libraries offer
digital platforms via websites, applications, and social media, there is a disparity
in the information provided based on the operating agency of the library (Seoul
Metropolitan Library, Education Office Library, and Local Government Library).
As a result, there is a need for integrated information and system improvements
to enhance citizens' convenience. Secondly, there are differences in the
quantity and quality of reading materials provided by the operating agencies for
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libraries (e.g., general materials, e-books, and audiobooks). Therefore, it is
essential not only to integrate the system but also to consider digital
accessibility for marginalized groups and provide universal services, such as
integrated library content searches.

After analyzing citizens' reading behavior and policy demands in the digital
environment, along with an assessment of library services, a set of strategies
has been proposed to promote a reading culture. In order to encourage material
usage, it is necessary to integrate operational policies and systems between
libraries and proactive operations. This can be done by building knowledge from
big data and Al technologies. Moreover, strategies have been presented to
enhance the reading environment for existing readers and broaden the reading
population by facilitating greater convenience. This encompasses interlibrary
services, smart libraries (lending machines), mobile libraries utilizing QR codes,
and hobby-reading linkage programs.
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