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1) International Organization for Migration(2019). "World Migration Report 20201, p.21.
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1 LAl B2 (Commitment) 10
ASEst dXE Sot uF, 0|2, SSAHA, HIRLAR LaARY, 2ot Mol SSak i S
2 (Intercultural lens : Education, Nelghbourhoods, Public services, Business and the labour market, | 26
Cultural and social life, Public space)

3 S 2 23 52 (Mediation and conflict resolution) 3
4 10 (Language) 3
5 0|cjofet HFUAIOKE (Media and communication) 6
6 A1 T2 (International outlook) 5
7 doEst Xl Y A (Intercultural intelligence and competence) 4
8 At O|2UIX} it (Welcoming newcomers) 4
9 2|2k A2IH (Leadership and citizenship) 6
10 HIXIE (Anti-discrimination) 8
11 2I0{ (Participation) 6
12 ANSEE (Interaction) 3

=g+ 84

AR - S2@mols| BH0[X| “About the Intercultural Clies INdex—CC Index: questionnaire” £ 235104 XA
https://www.coe.int/en/web/interculturalcities/about—the—index (ZAH:2020.12.01.)
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0 ATESIEA A4 14 Auke 7t A4
— OHMAIOl AL 2t X BAM Zup TA| Z2HCommitment) 58E, ASEst #lX(ntercultural
Lens) 86, A & 27X SHZ(Mediation and Conflict Resolution) 808, 104(Language) 597X,
XY ojcjofefel EAl(Local Media Relations) 10085 JHZ0|n =2HEQI M2H(Open and
International Outlook) 92F AISE235} X1t 2k (nteligence/Competence) 80&, EHCH(Welcoming
New Arrivals) 607 7HHAA(Governance) 838612 ZeiFa= 80MO=R LIEt

O3 2 YSESEA X 24 Zp Al 0 QHHAl X8 M Zn

Commitment

Governance

and Conflict Resolution

Open and International Outlook Local Media Relations

A= QEmol5| E00|X| ‘Intercutural Ciies Index Charts”  https://icc.bak—economics.com/ (ZAHL: 2020,12.02.),
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5) Aol ujtjojele] TA|(Local Media Relations)=  ‘w]tjoje} AHUA0l4 (Media and communication)  A|459}
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6) AU (Governance)=  ‘@luj4da} AWH (Leadership and citizenship) A9} W&dto] A} - H7}
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A= X 72 Jardins Gamelin) SO |X| hitps://jardinsgamelin.com/en/home (ZAK: 2020,12.01.).

X2 S2AWo|g| - LG %J.L|O|X| “Erlangan: A Diveristy Picnic Banquet and Living Library”
https://pjp—eu.coe.int/cdi/images/erlangen%20case%20study%20picnici200anauet920019%20diversity%20ana%20e%20living%20lior
ary.pdf (ZAHE: 2020,12.01).
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a2 4 (X)) HfE2MZL AS 2S5 T2 J(BCN Interculturality Programme, 2018.5.16.)
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Servei d'Interculturalitat
de Sant Andreu
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https://swww.coe.int/en/web/interculturalcities/—/barcelona—the—districts—reflect—on—education—and-interculturality
(ZAHL2020,12.01)
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from different cultural backgrounds

Betier neighbourhood redationships

Improved openness and tolerance among
the city population

——— wow e

People with migrant/minonty background
feal they have the same nghts and duties
as other members of the city population

Improved wban safety

——— ww o e

| Certainly B Probably Probably not B Certainly not Don't know

11.1% 18.5%

1w w2040

A= 0 SHWos| EH0|X] "Results and impact of the Intercultural Cities programme” |
httos://www.coe.int/en/web/interculturalcities/resutts—and—impact Z4A421:2020,12.02
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11)
https://www.coe.int/en/web/interculturalcities/—/kobe—city—government—japan—organises—a—study—meeting—to—
prepare—for—icc—membership
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HE { AMSESIEA| X|&(Intercultural Index)26)

1. City, population size, sub-units, wealth
1.1 For which city (or district or other administrative unit) do you reply to the questionnaire?

1.2 What is the population size of your city (or district or other administrative unit relevant for
this survey)?

1.3 Is your city divided into territorial sub-units (districts, neighbourhoods or other) for planning
or administrative purposes? If YES, how many districts/neighbourhoods are there in your city?

1.4 What is the GDP per capita of your city?

2. Composition of the population
2.1 There are different ways in which non-nationals and migrants are counted statistically. In
order to be able to compare cities, please provide some background information about these
statistics in your country, e.g. what categories are used to identify people with
migrant/minority backgrounds (800 characters maximum).

2.2 What are the main (native or foreign-born) ethnic/cultural groups in your city and what
percentage of the city population do they represent?

2.3 What is the percentage of non-nationals resident in your city (if such data is available)?

2.4 Among the non-nationals resident in your city, what is the percentage of nationals from EU -
EFTA countries (if such data is available)?

2.5 What is the percentage of foreign-born nationals resident in your city (if such data is
available)?

2.6 How many, alternatively what is the percentage of refugees/asylum-seekers in your city (if
such data is available)?

2.7 How many, alternatively what is the estimated percentage of irregular migrants (or
undocumented, unauthorised) in your city (if such data is available)?

2.8 Does your country officially recognise native-born minority groups (including Roma)? If YES,
please list the groups

2.9 In your city are there any groups of people with diverse origins, religions, languages, or
sexual orientation that require a special focus?

2.10 Which are the largest migrant/minority groups in your city?

2.11 Has there been a significant change in the composition of the city population in recent
years?

26) 20199 44 - Hbel xp2 (ols] Ewo]2]  “About the Intercultural Cities Index—ICC Index”
https://www.coe,int/en/web/interculturalcities/about—the—index (FAXY: 2020.12.02.)o014 AAgt 2} Eg-2
AABHE ol et AT, 2dofals HER AASHA] ok
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| Commitment

3. Has your city formally adopted a public statement that it is, or aspires to be, an

Intercultural City? if YES, please add a link, or enclose a document to validate your answer,
and explain how the population was informed about this

YES, the statement was discussed and endorsed by the local council (city parliament)
YES, the statement was adopted by the municipal council (city government)

NOT YET, but such a statement is being prepared

NO

4. Has your city adopted an intercultural integration strategy, or a diversity/inclusion

strategy? If YES, please add a link or enclose a document to validate your answer, and provide the
strategy’s timeframe

YES, a comprehensive intercultural strategy

YES, an integration strategy with intercultural elements

YES, an integration strategy that is not based on an intercultural concept
NOT YET, but our city is preparing an intercultural strategy

NO

5. Has your city adopted an intercultural action plan? if YES, please add a link or enclose
a document to validate your answer, and provide the action plan’s timeframe

YES

NO, only an integration action plan which is not intercultural

NOT YET, but our city is preparing an intercultural action plan

NO, but our city is preparing an integration action plan which is not intercultural
NO

6. Has your city allocated a budget for the implementation of the intercultural
strategy and/or action plan?

7. Has your city adopted a process of policy consultation and/or co-design including

people of all ethnic or cultural backgrounds? if YES, please add a link or enclose a
document to validate your answer

YES, we systematically carry out public consultations which involve all kinds of diverse groups

YES, we systematically engage in co-design involving people with diverse backgrounds in policy formulation
NO

8. Is there an evaluation and updating process for the intercultural strategy/action

plan? If YES, please add a link (or enclose a document) and describe the evaluation/updating
process to validate your answer (800 characters maximum)

YES, evaluation only
YES, evaluation and updating
NO
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9. Do official communications by your city make clear reference to the city’s

intercultural commitment? if OFTEN, please add a link (or enclose documents) to validate
your answer

Often
Rarely
Never

10. Does your city have an official webpage that communicates its intercultural
statement, strategy, and/or action plan? If YES, please provide a link

YES, the website can be accessed with one click
YES; the website can be accessed with 2 clicks

YES, the website can be accessed with 3 clicks or more
NO

11. Does your city have a dedicated body or a cross-departmental co-ordination

structure responsible for implementing the intercultural strategy? If YES, please add
a link (or enclose a document) and give details to validate your answer (800 characters maximum)

YES

NO, but our city is seriously considering setting up such a body/structure
NO

12. Does your city acknowledge or honour local residents /organisations that have
done exceptional things to encourage interculturalism in the local community?

If YES or SOMETIMES, please give an example (500 characters maximum)

YES
Sometimes
NO

I The City through an intercultural lens
a) Education

13. Are almost all children in primary schools of the same ethnic/cultural
background (including the majority ethnic background)?

YES, in all schools
YES, in most schools
YES, in some schools
NO

No data available
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14. Does the ethnic/cultural background of teachers in schools reflect the
composition of the city’s population?

Often

Sometimes

Rarely

Never

The city or school have no competence to hire teachers
No data available

15. Are there schools that make strong efforts to involve parents with
migrant/minority backgrounds in school life (other than only inviting them to

parent-teacher meetings)? If YES, please give an example so that your answer could be
validated (500 characters maximum)

YES, most schools
Only very few schools
NO

16. Do schools carry out intercultural projects? if OFTEN, or RARELY, please give an
example so that your answer could be validated (500 characters maximum)

Often

Rarely

Never

17. Does your city have a policy to increase ethnic/cultural mixing in schools (and
thereby avoid “white flight” and ethnic concentration)? if YES, please give an
example so that your answer could be validated (500 characters maximum)

YES

NOT YET, but our city is seriously considering/preparing such a policy

NO, there is no city policy because such policy exists at the regional/national level

NO, there is no such a policy at the national/regional or local level)

Not applicable (no segregation)

b) Neighbourhoods

18. How many districts/neighbourhoods of your city are culturally/ethnically diverse?

Most districts/neighbourhoods

Few districts/neighbourhoods

None

None, because we have no problem of segregation
No data available

19. Does your city have a policy to increase the diversity of residents in the

neighbourhoods and avoid ethnic concentration? if YES, please give an example to
validate your answer (500 characters maximum)
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YES

NOT YET, but our city is seriously considering preparing such a policy

NO, because our city has no problems of ethnic concentration

There are only occasional measures

NO

20. Does your city encourage actions where residents of one neighbourhood meet

and interact with residents with different migrant/minority backgrounds from

other neighbourhoods? If YES, please give an example to validate your answer (500
characters maximum)

YES

NO

We

don’t need such actions because there are no ethnically segregated neighbourhoods

21.

Does your city have a policy to encourage residents with migrant/minority
backgrounds to meet and interact with other people living in the same

neighbourhood? If YES, please give an example to validate your answer (800 characters
maximum)

YES

NOT YET, but a policy is being prepared

The

re are only occasional actions

NO

c) Public services

22.

Does the migrant/minority background of public employees reflect the

composition of the city’s population?

YES, at all hierarchical levels
YES, but only at the lower levels
NO

No data available

23. Does your city have a recruitment plan to ensure an adequate rate of diversity

within its workforce? If YES, please give evidence to validate your answer (800 characters

maximum)

YES

YES, and it aims specifically to increase representation of people with migrant/minority
backgrounds at the higher hierarchical levels

YES,
our

but only nationals, irrespective of their migrant/minority backgrounds, can be hired in
city administration

NO,

it is not within the cities competences

NO, it is not within the cities competences but our city is lobbying for more competences
in this area

NO
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24. Does your city take action to encourage diverse workforce, intercultural mixing

and competence in private sector enterprises? If YES, please give an example to
validate your answer (500 characters maximum)

25. Does your city take into consideration the migrant/minority backgrounds of all

residents when providing the following services (Multiple answers possible)? If
YES, please give an example to validate your answer (500 characters maximum)

YES, funeral/burial services

YES, school meals

YES, women-only sections or times in sport facilities

YES, others (please specify)

We do not provide such services

d) Business and the labour market

26. Is there a local, regional or national business umbrella organisation, which has
among its objectives the promotion of diversity and non-discrimination in the

labour market? If YES, please specify if, and to what extent, your city an active member of
the organisation (500 characters maximum)

YES, a local organisation
YES, a regional organisation
YES, a national organisation
NO

27. Does your city take action to encourage businesses from ethnic minorities to
move beyond the ethnic economy and enter the mainstream economy and
higher value-added sectors? If YES, please give an example to validate your answer (500
characters maximum)

YES
YES, in partnership with regional or national private and/or public actors
NO

28. Has your city taken action to encourage ‘business districts/incubators’ to involve
an adequate percentage entrepreneurs with migrant/minority backgrounds and
offer activities which encourage them and mainstream entrepreneurs to engage

and develop new products/services together? If YES, please give an example to validate
your answer (500 characters maximum)

YES

NO

There are no “business-districts/incubators” in our city.

29. In decisions relating to the procurement of goods and services, does the
municipal council favour companies with an intercultural inclusion/diversity
strategy? If YES, please give an example to validate your answer (500 characters maximum)

YES

NO, as regional/national regulations do not foresee it

NO
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e) Cultural and social life

30. Does the municipal council use interculturalism as a criterion when allocating

funds to associations and initiatives? If YES, please give evidence to validate your answer
(500 characters maximum)

31. Does your city organise events and activities in the fields of arts, culture and
sport that aim to encourage people from different ethnic/cultural backgrounds
to interact? If YES, please give an example to validate your answer (800 characters maximum)

Regularly
Sometimes
Never

32. Does your city encourage cultural organisations to deal with diversity and

intercultural relations in their productions? if YES, please give an example to validate
your answer (500 characters maximum)

YES
Occasionally
NO

33. Does your city organise public debates or campaigns on the subject of cultural

diversity and living together? if YES, please give an example to validate your answer (500
characters maximum)

YES, regularly

YES, occasionally

It has happened once or twice
NO

f) Public space

34. Does your city take action to encourage meaningful intercultural mixing and

interaction in public space (Multiple answers possible)? if YES, please give an
example to validate your answer (800 characters maximum)

YES,

in public libraries

YES,

in museums

YES,

in playgrounds

YES,

in parks

YES,

in squares

YES,

in other public spaces (please specify)

NO

35. Does your city take into account the diversity of the population in the design,
renovation and management of new public buildings or spaces?

YES, always
YES, some buildings or places
NO
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36. When your city decides to reconstruct an area, does it use different methods
and places for consultation to ensure the meaningful involvement of people

with different migrant/minority backgrounds? if YES, please give an example to validate
your answer (500 characters maximum)

37. Are there spaces or areas in your city that are dominated by one ethnic group

(majority or minority) and where other people feel unwelcome or unsafe? If YEs,
why is/are the area-s considered unwelcoming or unsafe (500 characters maximum)

YES, several

YES, one or two

NO

38. If certain spaces or areas of your city are dominated by one (majority or
minority) ethnic group and are considered unwelcoming or unsafe, does the city
have a policy to deal with this? if YES, please describe the policy (800 characters maximum)

YES, a repressive policy

YES, a multi-sectoral policy combining policing, social work and communication

YES, a multi-sectoral policy combining policing, social work and communication and defined
after consultation of the population of the area

NO

Il Mediation and conflict resolution

39. Which kind of organisation provides a professional service for mediation of
intercultural communication and/or conflict in your city? (Multiple answers
possible)?

A generalist municipal mediation service which also deals with cultural conflicts

A municipal mediation service devoted to intercultural issues only

An intercultural mediation service run by a civil society organisation

A region/state-run mediation service

Others (please specify)

No professional mediation services are provided

40. In your city, in which context is intercultural mediation provided (Multiple

answers possible)? Please give an example to validate your answer (800 characters
maximum)

In specialised institutions such as hospitals, police, youth clubs, mediation centres, retirement homes, etc.

In the city administration for general purposes

In the neighbourhoods, on the streets, actively seeking to meet residents and discuss problems

In other contexts (please specify)

No intercultural mediation is provided in the city
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41. Is there an organisation in your city dealing specifically with inter-religious
relations? If YES, please give an example to validate your answer (500 characters maximum)

YES, a municipal service devoted to inter-religious relations only

YES, a generalist municipal service which also deals with religious conflicts
YES, an inter-religious service run by a civil society organisation

YES, a state-run inter-religious service

YES, others (please specify)

NO

IV Language

42. Does your city provide any of the following services in the field of language
competences (Multiple answers possible)? if YES, please give examples to validate your
answer (800 characters maximum)

YES, specific language training in the official language(s) for hard-to-reach groups

YES, teaching migrant/minority languages as part of the regular curriculum at schools

YES, teaching migrant/minority languages as a mother tongue course for migrant/minority children only
YES, teaching migrant/minority languages as a regular language option available to everyone
YES, support for private/civil sector organisations providing language training in migrant/minority languages
YES, others (please specify)

NO

43. Does your city raise awareness on migrant/minority languages by providing

logistical or financial support to (Multiple answers possible) If YES, please give an example
to validate your answer (500 characters maximum)

YES, local minority newspaper/journals in (a) migrant/minority language(s)

YES, local minority radio programmes in (a) migrant/minority language(s)

YES, local TV programmes in (a) migrant/minority language(s)

YES, other support for raising awareness on (a) migrant/minority language(s) (please specify)
NO

44. Does your city support projects that seek to give a positive image of
migrant/minority languages? If YES, please give an example to validate your answer (500
characters maximum)

YES
NO
Occasionally

V Media & communication

45. Does your city have a communication strategy to improve the visibility and
image of people with migrant/minority backgrounds in the local media?

YES
NO, there are occasional actions
NO
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46.

47.

48.

Is your city’s communication (PR) department instructed to highlight diversity as
an advantage regularly and in various types of communication?

Does your city provide support for advocacy/media training/mentorship/setting
up of online media start-ups for journalists with migrant/minority backgrounds?

Does your city monitor the way in which traditional local and/or national media

portray people with migrant/minority backgrounds/?

YES, our city does it itself

YES, but this is done by an external body

NO

49. Does your city monitor the way in which social media portray people with
migrant/minority backgrounds?

YES, our city itself does it

YES, but by an external body

NO

50. Does your city engage with the local media when they portray people with
migrant/minority backgrounds through negative stereotypes? If YES, please give an
example to validate your answer (800 characters maximum)

YES, our city engages the local media directly

YES, but by an external body supported by our city

NO

VI International outlook

51.

52.
53.

Does your city have an explicit and sustainable policy to encourage international
cooperation in economic, scientific, cultural, or other areas? If YES, please give an
example to validate your answer (800 characters maximum)

Is there a specific financial provision for this policy?

If your city does not have an explicit policy, does it take actions to develop
international connections? If YES, please give an example to validate your answer (500
characters maximum)

54. Does your city reach out to foreign students or other youth groups arriving
through exchange programmes? If YES, please give an example to validate your answer
(500 characters maximum)

YES
NO
NO, because our city hosts no university
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55. Does your city seek to develop business relations with countries/cities of origin
of its diaspora groups (Multiple answers possible)? if YES, please give an example to
validate your answer (500 characters maximum)

YES, by involving diaspora and mainstream entrepreneurs in international visits and meetings
YES, by partnership/business agreements with counties or cities of origin

YES, by supporting organisations seeking to develop business relations with countries/cities of
origin of its diaspora groups

YES, by other means (please specify)

NO

VIl Intercultural intelligence and competence

56. Is statistical and qualitative information about diversity and intercultural relations
mainstreamed to inform the local/municipal council’s process of policy
formulation? If YES, please give an example to validate your answer (800 characters maximum)

YES
Sometimes
NO

57. Does your city, directly or through an external body, carry out surveys including
questions about the public perception of migrants/minorities? If YES, please give an
example to validate your answer (800 characters maximum)

58. Does your city, directly or through an external body, carry out surveys on the
feeling of security/safety with respect to people with migrant/minority
backgrounds? if YES, please give an example to validate your answer (800 characters maximum)

59. Does your city promote the intercultural competence of its officials and staff, in

administration and public services, e.g. through (Multiple answers possible) If YES,
please give an example, or insert a link, to validate your answer (500 characters maximum)

YES, interdisciplinary seminars and networks
YES, training courses

YES, others (please specify)

NO

Vil Welcoming newcomers

60. Does your city have a designated agency, unit, person, or procedure to
welcome newcomers?

61. Does your city have a comprehensive city-specific package of information and
support for newcomers? If YES, please specify in which language(s) the package is available

62. Do different city services and agencies provide welcome support for particular
groups of newcomers (Multiple answers possible)?
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YES - family members

YES - students

YES - unaccompanied minors

YES - refugees and asylum-seekers

YES - migrant workers

YES - others (please specify)

NO

63. Does your city organise a public ceremony to greet all people arriving to live in

the city regardless of origin or nationality?

YES - Officials are present at the ceremony

YES - No officials are present at the ceremony

NO, but newcomers are welcomed personally by the city in different ways

NO

IX Leadership and citizenship

64. Can all foreign nationals stand as candidates in local elections? Please give details

(500 characters maximum)

YES, after three years of residence or less

YES, after five years of residence or more

NO, only nationals from certain foreign countries can stand as candidates (please specify)

NO

65. Can all foreign nationals vote in local elections? Please give details (500 characters maximum)

YES, after three years of residence or less

YES, after five years of residence or more

NO, only nationals from certain foreign countries can vote (please specify)

NO

66. Are any elected members of your city’s municipal council foreign-born or dual
nationals? If NO, because of other reasons, please explain why (800 characters maximum)

YES

NO, because regional/national legislation does not allow this

NO, because regional/national legislation does not allow this but our city is lobbying for
legislation to be changed

NO, because of other reasons

67. Does your city have an independent consultative body through which people

with migrant/minority backgrounds can voice their concerns and advise the
municipal council on diversity and integration matters? if YES, please specify if

the

consultative body has an effect on city policies and give an example to validate your answer

(800 characters maximum)
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YES, we have an consultative body representing only migrants/minorities and/or their
organisations

YES, we have an consultative body involving migrants/minorities, other citizens, as well as
relevant public institutions, organisations and experts

NOT YET, but our city is seriously considering setting up such a body

NO, migrants/minorities can voice their concerns by other means (please specify)

NO

68. Is there a standard for the representation with people with migrant/minority
backgrounds in mandatory boards supervising schools and/or public services? If

YES, please give an example to validate your answer (500 characters maximum)

YES

NO

Not applicable. This is regulated regionally/nationally

Not applicable. This is regulated regionally/nationally but our city is lobbying for more
competences in this area

69. Does your city take initiatives to encourage people with migrant/minority

backgrounds to engage in political life? If YES, please give an example to validate your

answer (800 characters maximum)

YES, regularly

YES, sometimes

NO, but other organisations do this

NO

X Anti—discrimination

70. Has your city carried out a systematic review of all municipal rules and
regulations to identify mechanisms that may discriminate residents with
migrant/minority backgrounds? If YES, please specify (800 characters maximum)

YES

NOT YET, but our city is seriously considering doing this

NO

71. Does your city have a charter or another binding document proscribing

72.

discrimination against persons or groups of persons on grounds of race, colour,
language, religion, nationality, national/ethnic origin or sexual orientation in the
municipal administration and services?

Does your city have a dedicated service that advises and supports victims of
discrimination? If YES, please give details to validate your answer (500 characters maximum)

YES

NO,

this is done at the regional and/or national level.

NO,

this is done by civil society organisations

NO,

support and advice is not provided
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73. Does your city provide financial and/or logistical support to civil society

organisations that advise and support victims of discrimination? if YES, please
specify (500 characters maximum)

74. Does your city regularly monitor/research the extent and the character of
discrimination in the city? Please give details to validate your answer

YES

NO, this is done by another public organisation

NO, this is done by a private organisation supported by the city

NO

75. Does your city run anti-discrimination campaignhs or raise awareness on
discrimination in other ways? If YES, please give an example to validate your answer

YES regularly

Sometimes

NO

76. Does your city participate in regional or national organisations that address the
issue of discrimination? If YES, please specify (500 characters maximum)

77. Does the city have an anti-rumours strategy or implement anti-rumours activities

following the official Council of Europe methodology? if YES, please specify (500
characters maximum)

Xl Participation

78. If your city has adopted an intercultural integration strategy or a
diversity/inclusion strategy, was this the result of a consultation process
including people with migrant/minority backgrounds?

If YES, please add a link, enclose a document, and describe the consultation process, to validate your
answer (800 characters maximum)

79. If your city has adopted an intercultural action plan, was this the result of a
consultation process including people with migrant/minority backgrounds?

If YES, please add a link (or enclose a document) and describe the consultation process, to validate
your answer (800 characters maximum)

80. Has your city introduced participatory mechanisms, other than voting rights or a
consultative body, to enable all city residents, irrespective of their
migrant/minority backgrounds, to participate equally in the decision-making

process (Multiple answers possible)? if YES, please give an example to validate your
answer (800 characters maximum)

YES, public participation networks

YES, participatory budgeting

YES, intercultural dialogue platforms/round tables

YES, other mechanisms (please specify)

NOT YET, but our city is seriously considering introducing such mechanisms

NO
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81. Does your city monitor the participation of city residents with migrant/minority
backgrounds in the decision-making process? If YES, please specify (800 characters maximum)

YES

NOT YET, but our city is working on a monitoring tool to have such information

NO, no available data

82. Does your city take action to ensure that residents with migrant/minority
backgrounds are fairly represented in key institutions and organisations, on
boards or ruling bodies of trade unions, public schools, work councils, etc.

(Multiple answers possible)? If YES, please give an example to vadlidate your answer (800 characters maximum)

YES, in public service organisations

YES, on trade union boards

YES, on school boards

YES, on work councils

YES, in other organisations (please specify)

NOT YET, but our city is seriously considering actions to change the situation

NO

83. Has your city introduced mechanisms to make sure that gender equality is

respected in organisations that participate in the decision-making process on

matters related to the inclusion of city residents with migrant/minority
backgrounds? if YES, please give details (800 characters maximum)

YES

NOT YET, but our city is seriously considering introducing such mechanisms

NO

Xl Interaction

84. Does the city have a list/data-base of all civil society and grassroots
organisations that are active in the various fields concerned by intercultural
inclusion? If YES, please give details (800 characters maximum)

YES, the list is permanently updated, includes all stakeholder irrespective of their formal
status and is accessible to the public

YES, the list is permanently updated and includes all stakeholder irrespective of their formal
status, but is not available to the public or only on request

YES, the list only includes officially recognised organisations.

YES, the list is incomplete and not regularly updated

NO

85. Does your city collaborate with civil society and grassroots organisations that are

active in the various fields concerned by intercultural inclusion?

YES, by holding regular meeting with the organisations

YES, by providing information regularly to the organisations on our city’s intercultural
inclusion policy

YES, but not in an organised or regular way

NO
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86. Do teachers in elementary/primary schools receive training in intercultural

communication and pedagogy? If YES, please give details to validate your answer (500
characters maximum)

YES
NOT YET, but our city is seriously considering providing such training

NO, teacher training at elementary/primary level is not a municipal competence
NO

87. Does your city take other actions to promote intercultural interaction, creation
and decision-making that have not been mentioned in the answers to this
questionnaire? Please provide a short description (800 characters maximum)

88. What is the most innovative or effective action your city has taken, or is
seriously considering, to promote intercultural interaction, creation and
decision-making? Please provide a short description (800 characters maximum)

89. Which data sources have been used to fill in the questionnaire?

90. Do you have any remarks on the questionnaire or the accompanying guidelines?

Thank you for taking part!



