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1. 23338 A= 0I=212 =01 (2015.128~2022.3&)

0 2022 3€ 29 7%, d&&855H 93 &9 & 134,509 02 HLEtiy] 1.46% 7t

- 2021 294199 eEQlE] A= }H}lﬂwi 30t= thA o] F el wet, 200 55 =0 F7t
2021 12€e] M]3 A FAstH dAd o] F7HEe] -12.7%F5 715

[0 20224 39 7|5, 94848 74 8]&2 30tH(33.9%), 40t(18.6%), 20tH(18.0%), 50tH(13.2%),
60TH(10.3%), 70t (4.6%), 80tH(1.4%)¢] <o 2 vehd

<E1> AFY &I g8 =9 F0](2015.12~2022.3)

(@91 3, %)

T7 20t} 30tH 40tH 50tH 60tH 70tH 80tH A
2015 3,493 | 8,584 | 4,497 | 2,307 | 1,067 486 92 20,526
20163 6,911 | 13,985 | 7,016 | 3,705| 1,947 979 188 34,731
20174 9,189 | 18,933 | 9,000 | 5,127 | 2,754| 1,350 306 46,659
20184 10,544 | 22,903 | 11,246 | 6,705 | 3,778 | 1,791 450 57,417
20199 12,369 | 27,265 | 13,601 | 7,870 | 4,765| 2,084 610 68,564
20203 17,402 | 36,385 | 19,167 | 12,512 | 8,401 | 3,421 | 1,062 98,350
2021 27,737 | 42,519 | 22,850 | 16,484 | 12,457 | 5,273 | 1,442 128,762
H (%) 21.5 33.0 17.8 12.8 9.7 4.1 1.1 100.0
AT Z71H(%) 41.2 30.6 31.1 38.8 50.6 48.8 58.2 35.8
14 23,029 | 44,870 | 24,636 | 17,344 | 13,378 | 5,964 | 1,877 131,098
20 24 23,455 | 45,183 | 24,775 | 17,548 | 13,605| 6,099 | 1,906 132,571
%32 34 24,208 | 45,587 | 24,978 | 17,774 | 13,851 | 6,186 | 1,925 134,509
H]E(%) 18.0 33.9 18.6 13.2 10.3 4.6 1.4 100.0
2112 iH] E7ke | —12.7 7.2 9.3 7.8 11.2 17.3 33.5 4.5
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« 20213 12€¥ W] S7HE2 T8(8.2%), %

o=

Lo

%), AA(5.3%),

A%(6.6%)

2po] Fopd TA H]&
ToH(5.0%), F4(3.9%),

L 59°H(24.8%), W4 (21.3%), A=(12.9%),
TsH(2.1%), A (2.1%),

, 991(5.3%), Ad(5.0%), W&=(4.8%), =2 (4.5%),
B3:(4.1%), W3H3.9%), F8(2.8%), A(2.8%)9 o2 =4 Yed

<E2> 20}H oj=es=YH A= ol=0l9 F0[(2015.12~2022.3)
(H91: ¥, %)
FE | B3| ve | AR | A% | g | Fot | 28| AT | 93| dd | w3 | B | A
20154 1,781 | 5493 | 432 6 | 2477 | 900 | 1,126 | 4596 | 2403 | 464 | 242 | 606 | 20,526
20164 2869 | 7,881 | 625 515731 | 1,541 | 1,653 | 7,020 | 3507 | 1,841 | 544 | 1514 | 34,731
2017 3991 | 10063 | 832 11| 8194 | 2134 | 2,084 | 9057 | 4,774 | 2433 | 849 | 2237 | 46,659
20184 5143 | 12479 | 1,079 22 1 1039 | 2,696 | 2403 | 10406 | 5733 | 2948 | 1,236 | 2,873 | 57,417
20194 6,082 | 14183 | 1,278 27 | 13254 | 3289 | 2,802 | 11824 | 6,566 | 3,806 | 1,658 | 3,790 | 64,774
20204d 8,606 | 20081 | 1,830 37 | 2454 | 5121 | 3,759 | 14634 | 7,796 | 5510 | 2,218 | 6,254 | 98,350
20213 1eor | 27342 | 2,715 61 | 31693 | 6425 | 5059 | 17043 | 9,024 | 6,800 | 2,736 | 8,257 | 128762
Mr-ZFle | 36.7 | 30.7 | 35.8 | 47.2 | 52.9| 38.8 | 28.5 | 24.4 | 24.7 | 56.4 | 49.8 | 54.5 35.8
2022.3.29. | 12589 | 28663 | 2,790 65 | 3330 | 6,714 | 5203 | 17376 | 9182 | 7,141 | 2,844 | 8593 | 134509
HE&(%) 9.3 | 21.3 2.1 0.05| 24.8 5.0 3.9 12.9 6.8 5.3 2.1 6.4 | 100.0
2112 tiH)
=7 8(%) 8.2 4.8 2.8 6.6 5.3 4.5 2.8 2.0 1.8 5.0 3.9 4.1 4.5
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=219 HlE&LS A8(051%),
0.21%), 3(0.20%),

Ao e
AF(8.8%), H5(8.6%), 4 (6.7%), A%

BAN5.9%), A (5.3%), 21 (4.4%) 5

2(6.3%), &2H6.1%)°]

AF0.27%), F-2H0.23%),
AE0.20%) =02 e} oJ7 3]

e AY A9 d&=dd5TYH 5F v &o] duFoz & AR Yeyd
<% 3> A9d g5z g8 o <29 F0](2015.12~2022.3)
(91 o
2022.3.29 2L12 | oy

T2 | 2015 | 2016 | 2017 | 2018 | 2019 2020 2021 T £7f]% ol Ty

(%) (%) (%)
e 10,055 | 16,412 | 21,406 | 25,396 | 30,000 | 39,257 48,742 50,548 37.6 3.7 0.51
HAY 658 2,059 2,994 3,532 4,040 6,674 7,775 7,991 5.9 2.8 0.23
o 423 879 1,139 1,365 1,601 2,790 3,843 4,022 3.0 4.7 0.16
k| 862 1,434 1,920 2,342 2,825 3,954 5,676 5,930 4.4 4.5 0.19
g5 426 577 742 1,023 1,282 1,941 2,910 3,161 2.4 8.6 0.20
oA 415 679 901 1,140 1,372 2,346 3,384 3,519 2.6 4.0 0.23
A 87 269 581 881 1,014 1,423 1,766 1,873 1.4 6.1 0.16
A 13 34 82 126 184 605 765 787 0.6 2.9 0.20
A7) 5,312 8,083 | 11,146 | 13,381 | 16,110 | 22,586 29,125 30,450 22.6 4.5 0.21
A 339 540 705 874 1,096 2,154 2,728 2,910 2.2 6.7 0.18
=5 234 377 499 627 731 1448 2,170 2,265 1.7 4.4 0.14
4 190 367 500 649 837 1236 2,015 2,247 1.7 11.5 0.10
A5 466 665 971 1,396 1,723 2,426 4,097 4,340 3.2 5.9 0.23
At 271 411 528 639 742 2063 3,067 3,236 2.4 5.0 0.17
A5 208 391 543 669 819 1476 2,026 2,153 1.6 6.3 0.08
A 427 836 1,696 2,964 3,641 5,016 6,826 7,067 D) oD 0.21
AT 140 218 306 413 547 955 1,847 2,010 1.5 8.8 0.27
SHA| 20,526 | 34,731 | 46,659 | 57,417 | 68,564 | 98,350 | 128,762 | 134,509 | 100.0 4.5 0.26

BANG AEBEFE BAMNTAR)

2~ 3 A~ (e}
[28 4] A9E dedssE deel 9 20219 12€9 oiv] F7H8(2022.3.29. 7]5)
o] -
(9 9, %)
60,000 140
50,548
- 120
50,000 - T
- 100
40,000
s.s 88
- 80
30,450
30,000 | SlERA
§ 6 - 50 =—4=—2021.12LCfH| 7t
55
20,000 |—
- 40
35
2.8 29
10,000 || —7.99%
5,930 5 w05y - 20
4,022 3,519
3161 1873 2,910 3 565 3 247 3,236 5 153 2,010
787
0 - . . | | - - | ; 0.0
ME ELN O 2E BF OIE 24 MEF 47 48 55 8 #=s 38 45 4B




A I ANEIIE FoAH F Filds Hof A T XE3F &= ARIIE(5F) S1AF F Elde
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[H=2l] A= )2l o] &F NS AIl= A AFE&S 83l AA AF HFAezE 4
[9]=2¢]] VISA, MASTER, AMX, JCB, &#
« 2022 E3lde Hof A8ItE A xS 72619 9, '19W 1% 4979 9 div] 3,2369 A (A30.8%
— 20199 wiv] A5 = S-S ARy SRt o] -53.8%, WAl E8E 52.7%, $AFTH -
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2AA (20191 ~2022d 49

(9l el %)
e
7| ZHEhel: wake
20194 20204 =7t2 20214 =7t= 20224 =7t=
19:11H) 19LHH) (1921HH)
SHeEH 14,515 11,958 | -176| 11,828 -185| 13,267 -86
olaf =w 58,156 | 57,930 -04| 61,449 57| 66,587 145
Zoin 2 273554 | 161944 | -40.8| 168,075| -38.6| 148218 -458
o B ETA 10,605 8,744 -175| 10,855 24| 12485 17.7
ﬂ;_; 5}t 2,479 1,797 | -27.5 1,722 -30.6 1695| -31.6
o St o] = 19,153 | 16423 -143| 10,023| -47.7 8,841 | -538
ks 505,794 | 373,828 -26.1| 382,955| -24.3| 342,010 -32.4
AFEI 2 DPNE 96,360 | 70,439 -269  76871| -202| 99472 32
Z=EZolsE 1,946 1,489| -235 1,712 —12.1 2,123 9.1
oaiolo MESE 66,447 36,121 -456| 20659 -689| 31,409 -527
~ 1,049,676 | 741,454 | -294| 746,772 -289| 726,109 | -30.8
ALRI 7| 2HEtH| Z 13,046 8,167 | -37.4 8372 -35.8 8561 | -34.4
ot7| 27664 | 21350 -228| 23,780| -14.0| 22081 -20.2
o5 [HoH=TH2IE 2,405 1,623| -325 2047| -14.9 1,537 | -36.1
25} el 348,145 | 259525 | -255| 125517 | -63.9| 116,155 -66.6
1= oo uymsra 3,334 2200 -34.0 884 | -735 581 -82.6
FPNE=L=IPN 1,888 1243 -34.2 850 | -55.0 1,019 -46.0
PCH| 2 gt 263,396 | 281,554 69| 168655 -36.0| 117552 -55.4
A 659,878 | 575,661 | -12.8| 330,105 | -50.0| 267,485| -59.5
rgn]| 77375 | 72,278 -6.6| 69,701 -99| 68604 -11.3
7| A, EH A Y 55,361 | 54,481 -1.6| 59,936 8.3| 60,271 8.9
=TS 240,391 | 177,777 -26.0| 184431 | -233| 183309 -23.7
Ol IAPOtEEXM | 70514 | 58499 -17.0| 66,444 -58| 67,805 -38
Has a3 284 131,854 | 103,730 -21.3| 126,377 -42| 131,836 -0.0
M AtE] 126,706 | 99,302| -21.6| 92,944 -266| 93869| -259
E% Jht S C B (71 34,327 | 32,955 -40| 27,724 -19.2| 31,855 -7.2
ol = [, A= KXY 494,979 | 505,361 2.1 614,326 24.1| 568,035 14.8
XU AR 11,823 9242 | -21.8 9,393| -20.6 8,767| -259
=0, X &, 718, 7L E 72653 62,691 | -137| 63740 -123| 53830 -259
ZHUM 7| R A L E A 120,875 1 112,647 -6.8| 127,030 51| 115627 -43
w2 AR AHZ 11,669 | 11,705 03| 11,742 06| 11,027 -55
=7t 558,912 | 539,534 -3.5| 550,043 -1.6| 455045 -18.6
H 7 9,711 9,253 -4.7 7539 -22.4 5732| -41.0
| 2,017,151 |1,849,453 -8.3 (2,011,369 -0.3 (1,855,613 -8.0
3 da P RdAdTd SARY(2022). L2U19 AF —55} d% B A AEItE A E BA.
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O Eodzte] Ad/E7E degdsAds 2A=(2017, 2018, 20199 % 7]5), #3lo ok 4l
7tE A &N A5, FAdEFFAAGI A FA sz e FA 2 AAl A9 Fat v
ga3to] 2020 1€~1297kA4 Z2U19=2 <13 wjE o vs]E =43}

« 2020 1~12974A 29 2l H HaE T2 16,1990, HAH A A4 2,7500 02

« 2020 1~12€¥€71HA] FZ2U192 QIg Fddeitol & I3 3,2919 ¢, AlZtdsiof vj& 9]
1,201 02 =A%

¢ 2021 1~12€971%] ZE Y19 <3l HAH &

2,839710] T7ksk o= FA4kE
« 2021 1~12¥97bA ZEU19E <l3F o &iof 3o

=

e

£ 18,2407 01} AAE= 29 o] [T tinlsle] 23]

H
ol

1

iy

4,244 9 <)

i FAEFANRKOPIS) a7 A5 Hdd) Az 7iAl e sdds St dF o3t
2019.6.25. 58 Az} o] o] Atz o] 5 A TAAe] HolE FH4ol Bt Swo] glom, ik
o]

AN s AL
s A 2 EAY T3 ol 93 FEEA dolHe 2FEA gorn FR29R Q1S FdodlEA] e
el S APt 927k o] Axt= oy 2017393 2018 7]E Fo A ARE FR31o] 2020
TAAFE 34
¥ oAzt AR = 1976 5-E T E Qo 2017 dFH A2 o] o, 2017 o] %9 AHnE 83}
(1 2017~2018d 7| wolldzte] /27 sS4 2 2d o] S718S &85t I2u197F HAEHA]
RS A PSS 2022\ 3Y AT EASE FAAS 59637, AlZbds AAASG 31387007 FAE
<E 1> Foaddzte] d¥/EVE dadsdses 283 20229 39 JEF 505 4
(&4 )
1 | 1
2017d 2018 20194 2017~2019 20200" 20210“ 20220“
B 1~39 1~3¢ 1~39 A 3t 134 1~-34 1~34
o _ v Bl 2 e R c R 28l 7] 2
AEBEAS | ABEAS | deBEAS | Zha(g) | TEREAT | dEEEAT | deREds
(p) (p) (p)
B
° ‘,: 3,170 3,597 4,082 13.5 4,631 5,255 5,963
o &=
Nz
o2 3,001 3,028 3,055 0.9 3,083 3,110 3,138

1) 2018 w4 A (2017d% 7]%); 2019 #lA3H (2018 % 7]F); 2020 #oA7H(20199 % 7]+
https://www.arko.or.kr/yearbook

F2) FddlE AFe o, FF AF5(HFAE 23, &, £ F=2E 23T

F3) (pE FHA

F4) 2020, 2021, 202219 T 2 A

A
9 TAEE BEA 2A(TE 2 TR W

D UWAE A1 18398 AT BREE WA W N HIA0R WY o2, o 3 FAW. 37 932
o1, ERAF @50l et A8IIE A5 Hlo|ES 2gsigic



L aosbd ok AlS87HE Al AA=2)s o F=u19= Ik 78 fas aldfeh 20229 3¢

o8 s
Q3|8 1,4237 718 Aeow F=HHE

FHAAGE 3,925 0| A0 AAASFE

<E 2> ARUH9R AT dERof FARLE

) HAS aEE 202293 19 T 9 HAA HAAS =4
20223 1~3¢¥ 20223 1~3€¥
19 19 14
2019 21(12305 iofég 21(125%5 FRU9R Q1% IR Q%
1~3¢ ( f ( )T“— o) <ol 73& ukodg H A%
= = = d&8%E 15(p) ()
FAAF 2,453 4,631 5,255 5,963 1,330 3,925
AN AL 2,787 3,083 2,857 2,114 3,280 —1,423
F1) (p)E FAX

©
FAdsRol IR v&l& W A= 20199 5] W] 20223 49 3U7A| 9] ‘FAT, S dF ] AlLItE A F
N DArs&(-458%)S &

T4) AZegiter ARV FslE vkl 34X 20199 7] the] 20221 49 3Y7EA 9] B, A 959 Al8Tk= A
E2N SAEN77%)S &

O 3HA FAodlesddibd 2 njsAl g g z2ale] glolHE &858t 3l 2 AAY A HAf vjE&ds AH=Eshd
A AY Hit vE A 2,409, AA] A Hit 4369707 FAHH
<3E 3> QAN AT B Mg F4b
(91 A, A€
ke e R R P e
AR == |
e 7Lﬂ°ifuﬁ 2021
- = =] = = ) 2= A &} 2 A
20194 20204 20214 (2022 & A g2AT
28)
A A 11.575 6,559 12,154 - 6,632
A wjEA(HY) | 240,518, 402 172,083,923 307,279,083 - 477,890,000
A9 wZH(dd) 20,779 26,236 25,282 24,099 72,058
F1) A A vE: FAdEEEAY 2019-2021d AZF FAAG) vEN A5 E 8350 AR Hgk 8
F2) A A wiEdl 2020 VEAPGEARY sl sl ofEd o], nlsdt 71E; AAIE k] A7F WA} wiE ()
e

(] 2022 3¥ Z=2ZY19=2 <l

Z9 T 9469 o= F7H.
AlztelEtope] A5 AAAge] SR o 74

<¥E 4> 2022 39 219 IS =4
(&9l A, J1)
FrUR Qg HAAF(p) A7 wEA(HY) sl (= s, HA)(P)
Fd 3,925 24,099 94,599,998
R —1,423 72,059 ~102,560,079
Rl

F1) FEU19 Fagd = HAH 715 X A wjE=o

2) ARTLE 7JQl o] §3NL AY ML TEol FA| A HFUo2 2 o2, o



O Z2U197F 218k 20200d 1€9~20224 397K 9] FAd<siote] 24 w2 I3 7,95991¢

AZheERoke] A mlEe Mat 12019902 & 91609002 F4H

<% 5> AEUI9= Q1% A wjEe Il R F74(2020.1~2022.2)
20204 20214 2022 1~3¢¥ FZ1H9E Q%
AZF wjEd Fsf(eY) | Az MiE Jsf(Y) ol Faf(dh) | FA mEd (L))
(p) (p) (p) (2020.1~2022.3)(p)
TA A&7k 3,291 4,244 945 8,480
Al Z}of| & -0 1,201 - - 1,201
317 4,492 4,244 945 9,681

F1) (pe F44

F2) ZRU19R 3 w4 mjEd s = 20204, 20213 AzF wjE Y A& + 20223 1~3€ wjE 9 I8

2. nZiuls =3

1) 2sjol=E0F AHA SAIRL] DRIl =3

(12021320209 % 7]5) A d<ezAel n)leAZA2AL 2019 Av]Ag A1) A7 X5 <171H] H)&
HolE & &85t Az AN E FelH FAdsiof Qv = 7,7739 ¢, AlZtolewobE 1,213 =

F4g

— shH, 2021 FAosAPAA 1] v &o] PAIE A eF2 FAIZ 20201 JH] H]ES AREste] 4k

(& Hd, %)

A FA=(HY) A8 H&(%) AZE A8 (L) (p)

TAAA 1,093,156,483 333. 364,021,109
T ATA| 954,437,625 43.3 413,271,492

Y 2,047,594,108 777,292,601
3=} 142,272,000 14.4 20,487,168
7 v 3| A 55,492,000 20.3 11,264,876
o}E Ho] 8,023,000 19.8 1,588,554
s 264,166,000 33.3 87,967,278

27 469,953,000 121,307,876
F1) (p)E F4A
F2) AzF QAn(p) = A FAEF X AAH] B & (%)

EAL 2021 WlEAdEAL
ZAh, 20199 71 Aul2=9d 2AHKOSIS)

O FAA A A=sEHZAVE Fa ‘ds, 2x= D of7fad Au|aq) $ARE ¢ 58-S Ao Hd 2022 2¢
Ful=2 2 o] 35%9 FU7HES Y
Zhshe] Hls), ‘o, 2¥ = 2 ofrtaE AR’ Ad 5] the] AR




<3 7> de, 2¥x= 9 g7t -EARAY FAE & 5201949, 20209, 2021, 20229)
(9] 9)
A AF dg, 2¥2 71H-E AHIAYF
71k 20199 | 2020 | SHE | 2021 | SHE |2022d | SHE [ 2019 | 2020 | SHE | 2021 | SHE |2022 | SHE
(19LiH) (D) (1LiH) (19LiH) (D) (1LiH)
19 | 17,994 18,340, 1.9 18,280 1.6/ 18,879 2.7 309 313 0.2 275 -17.3 293 6.6
29 | 18,325 18,488 0.9 18,319 0 18,944 2.9 318  311] -22 273 -14.2 297 3.5
39 | 18503 18,278 —1.2 18,501 0 325 287 —11.7 282 -—13.2
49 | 18,589 18,224 —2| 18,602 0.1 328 284 —134] 285 -13.1
59 | 18,6200 18,309 —1.7 18,659 0.2 331 286 —13.6 285 —13.9
64 | 18,582 18489 —1.2 18,812 1.2 3320 3000 —9.6/ 301 —9.3
79 | 18,583 18,566 —0.1] 18,839 1.4 338 309 -8.6 301 -10.9
84 | 18,609 18,629 0.1 18,852 1.3 336 293 —12.8 301 —10.4
9% | 18,688 18,683 0.0, 18,945 1.4 335 296 —11.6 302 —9.9
109 | 18,744| 18,814 0.4 19,002 1.4 335 312l -69 306 —87
119 | 18,954 18,840 —0.6 19,062 0.6 3251 307 -5.5 306 —5.8
12¢9 | 18,381| 18,452 0.4 18,927 3.0 317 268/ —15.5 296 —6.6
FA (2225722221120 —0.2/224,800 10 3,929 3,566 —9.2 3,501 -109
A2 A sH A 29 18T REAR.
<3 8> FA H A HoF AFFAl FAMAFS] 18 &) F4(2020.1~2022.3Y)
(ks wkel)
2020 2021 20223 1~34 i%‘f{ffi;%
2202 A% | @202 A% | mRUOR AR | T L5
78 agaan | CEHEE o aREEs o AREEE v qan
A Q| A 2 170 )
44 (p) 44 (p) A4 (p) ~ 83 (p)
(2020.1~2022.2)
ol FTAAA 420,823 68,057 45,870 —2,123 111,804
Oﬂ% S ATEA 495,746 77,842 54,036 —2,411 129,467
27 916,569 145,899 99,906 —4,534 241,271
315 21,715 4,008 2,367 -120 6,255
A7 73l 3] A} 15,405 1,838 1,679 —66 3,451
» o} E 7 o] 2,309 295 252 -9 538
v <=7 84,040 10,054 9,160 —513 18,701
BV 123,469 16,195 13,693 -708 28,945
SHA 1,040,038 162,094 113,364 —5,242 270,216
F1) A7 AN = A7 AE x AAH] ¥]E (%)
T2) FAF 2021 FAEHHFAN, 2021 HlEA G B Z2AL
F3) M v & 2020 PEAEA B AL, 20199 7 AHl =S 24}

o
L,:?ﬁl 13.7L/R

+5) 2021 iib}wi o1k a1

LR
F6) 20224 =
187 (3.5%)S

F7) F2H19 1893 (p)

171 A (p)

=

AT A A7) FA) = AR =E

gul

2 z2ke] 20199 giy] 20201 1~12¢€9]
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